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ABSTRACT: There has been little focus to-date on the role of patient safety culture and 
diagnostic error, which represents a significant gap. AHRQ has a unique opportunity to 
help remedy this gap by expanding its existing and highly successful Surveys on Patient 
Safety Culture™ (SOPS™) program to include a new supplemental item set on 
diagnostic error that can optionally be administered at the end of the Medical Office 
SOPS Survey.  Similar to Westat’s work on previous SOPS survey supplemental item 
sets, our goal will be to develop a reliable, public-use item set to augment the Medical 
Office SOPS survey. The evidence shows that diagnostic errors occur more frequently in 
ambulatory care; therefore, developing the item set for the outpatient setting directs 
AHRQ’s resources to areas where the evidence indicates a gap, and the potential for 
improvement is significant. Therefore, we are requesting a supplemental item set so that 
providers of ambulatory care can efficiently assess the culture of their organization with 
respect to diagnostic error. Moreover, because there is overlap in the content of the SOPS
Medical Office survey and the Diagnostic Safety supplemental items, we want to limit 
the duplication of questions on the two instruments. For this reason, Westat proposes that 
the limited scope of a supplemental item set (i.e., 12-15 items across 3-4 composite 
measures) is more appropriate than developing a separate, full-length survey.

The supplemental item set will assist medical offices in assessing factors contributing to 
diagnostic errors, help them identify strengths and areas for improvement to efficiently 
target resources to improve diagnostic processes, reduce errors and malpractice 
claims/costs, and improve patient safety and patient outcomes.

This research has the following objectives:

1) Conduct cognitive interviews with individual respondents to test the items in the 
Diagnostic Safety supplemental item set for the Medical Office Survey on Patient Safety 
Culture. Cognitive testing will be conducted in English.

2) Conduct pilot test data collection in 150 medical offices and based on an analysis 
of results, determine which survey items to retain and refine the questionnaire 
accordingly.  

3) Engage a Technical Expert Panel (TEP) to review pilot results and finalize the 
supplemental item set.

4) Make the supplemental item set and related administration guidance documents 
publicly available. 
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