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Welcome

Welcome to this OptimalSort study, and thank you for agreeing to participate!
The activity shouldn't take longer than 15 minutes to complete.

Your response will help us to organize the content on our website. Find out how on the next page...

Instructions

Step 1

Take a quick look at the list of items to the left.
We'd like you to sort them into groups that make sense to you.

There is no right or wrong answer. Just do what comes naturally.

Step 2

Drag an item from the left into this area.

Use the groups provided or create your own by dragging and dropping an item from the left into the space on the
right.

Step 3

If you created your own groups, click the title to rename your new group.

Step 4

Add more items to this group by dropping them on top of it.
Make more groups by dropping them in unused spaces.

When you're done click "Finished" at the top right. Have fun!

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of
information unless it displays a valid OMB control number. The valid OMB control number for this
information collection is 0990-0379. The time required to complete this information collection is
estimated to average 15 minutes per response, including the time to review instructions, search existing
data resources, gather the data needed, and complete and review the information collection. If you
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have comments concerning the accuracy of the time estimate(s) or suggestions for improving this form,
please write to: U.S. Department of Health & Human Services, OS/OCIO/PRA, 200 Independence Ave.,
S.W., Suite 336-E, Washington D.C. 20201, Attention: PRA Reports Clearance Officer.

Categories
e How to Apply
e |Learn About Grants
e Resources for Grantors
® About Grants.gov
[ ]

Help Center

Cards to be Sorted

#Nu
m Term/phrase

1 Am | Eligible?
2 Applying through Grants.gov (Workspace)
3 Forms
4 Tutorials and Videos
5 Applicant Portal (a dashboard with views of important content at a glance)
6 Lifecycle
7 Policies
8 Grant-making Agencies
9 Fraud
10 Tools and Tips
11 FAQs
12 Standard Language
13 Registering with Your Agency
14 Grantor Portal (a dashboard with views of important content at a glance)
15 PMO / background & history
16 Calendar
17 S2S
18 Technical Support
19 Using Our Logo
20 Technical Assistance
21 Fraud
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Post Study Questions

Thank you for helping us review the way our new site might be structured. The tasks help us examine
how the information on the site is structured and labelled.

We appreciate your time and just have a few more questions to help us learn more about your reactions
to what you have seen.

1. Which of the following terms would you use to describe yourself, please check all that apply.

a.

~0oo0CT

Grantor/federal grant provider

Grant applicant

Member of the public / consumer

Federal Gov't employee (not a member of grants.gov community)
Member of a tribal community

Other

2. Have you used/visited Grants.gov in the previous calendar year?

a.
b.
C.

Yes
No
Cannot recall

3. How easy or difficult was it to understand the types of information the site contains?

®op T

Very easy

Easy

Neither easy nor difficult
Difficult

Very difficult

Please tell us more about that.

4. Thinking of the current Grants.gov site, how easy or difficult was it to understand the language
or labels used within the different sections of the site?

a.

© o0 o

Very easy

Easy

Neither easy nor difficult
Difficult

Very difficult

Please tell us more about that.

5. Thinking of the current Grants.gov site, how confident are you that you can find all of the
information you sought?

a.

Very confident
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Confident

Neutral

Not very confident
Not confident at all

NN

Please tell us more about that.

6. Thinking of the way you have categorized the information on Grants.gov site during this
exercise, how confident are you that you would be able to find all of the information you

sought?
a. Very confident
b. Confident
c. Neutral
d. Not very confident
e. Not confident at all

Please tell us more about that.

7. Final comments about the way information was structured within the proposed site?



	Welcome
	Instructions
	Step 1
	Step 2
	Step 3
	Step 4

	Categories
	Cards to be Sorted
	Post Study Questions


