NICCS Survey Monkey Questions

OMB Control Number: 1670-0027
OMB Expiration Date: 01/31/2021

Paperwork Reduction Act

The public reporting burden to complete this information collection is estimated at 1.5 minutes per response, including the
time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and the
completing and reviewing the collected information. The collection of information is voluntary. An agency may not conduct
or sponsor, and a person is not required to respond to a collection of information unless it displays a currently valid OMB
control number and expiration date. Send comments regarding this burden estimate or any other aspect of this collection
of information, including suggestions for reducing this burden to the DHS/NPPD/CS&C, NICCS@hg.dhs.gov, ATTN: PRA
[OMB Control No. 1670-0027].

1. What information were you looking for today?

Training and Education

Cybersecurity Courses

Workforce Development

NICE Cybersecurity Workforce Framework

Scholarships for Service (SFS)

Cybersecurity Providers

FedVTE

National Center of Academic Excellence (CAE)

Other: Please do not include any personally identifiable information

2. If you were unable to complete your visit, please select the best option that describes your difficulty?

Could not find the information | was looking for

Outdated information

Content was not easy to understand

Bad link or error on page

| was able to complete my visit

Other: Please do not include any personally identifiable information

3. Which of the following best describes you?

Federal Employee

Government (State, Local, Tribal & Territorial)

Non-federal Employee / Public

Cybersecurity Professional

Cybersecurity Educator

Human Capital Professional

Student (high school, college, or post-graduate)

Veteran

Parent

Other: Please do not include any personally identifiable information




4. How would you rate your overall experience today?

Outstanding
Above Average
Average

Below Average
Poor

5. How was your experience using the site search

No difficulties, easy to search

Few difficulties, but | located the information | was searching for
Difficulties and was unable to find the information | was searching for
| found the site very difficult to search

I did not use the site search feature
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