[image: ]


Federal Deposit Insurance Corporation


_____________________________________________________________________________________550 17th Street NW, Washington, D.C. 20429-9990

[bookmark: _GoBack]OMB Control Number: 3064-0198
Expiration Date: March 31, 2021
Paperwork Reduction Act Notice
A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to comply with a collection of information subject to the requirements of the Paperwork Reduction Act unless that collection of information displays a current valid OMB Control Number. The OMB Control Number for this information collection is 3064-0198. The public reporting burden for this information collection is estimated to be 8 minutes. This burden estimate includes time for reviewing instructions, researching existing data sources, gathering and maintaining the needed data, and completing and submitting the information. Send comments regarding the accuracy of this burden estimate and any suggestions for reducing the burden to: U.S. Office of Personnel Management, Federal Investigative Services, Attn: OMB Number 3064-0127, 1900 E Street NW, Washington, DC 20415-7900. 








Minority Depository Institution 
Technical Assistance/Education and Training Survey
Name (optional)_______________________ Institution Name (optional)_______________________
Supervisory Region ___________________     Date________________________
The FDIC has long recognized the importance of minority depository institutions and has historically taken steps to preserve and encourage minority ownership of insured financial institutions.  The FDIC also fully supports the statutory goals set forth in Section 308 of the Financial Institutions Reform, Recovery, and Enforcement Act of 1989 (FIRREA).   One of these goals is to provide technical assistance to prevent insolvency of institutions not now insolvent.  In an effort to assess the effectiveness of the technical assistance provided to our Minority Depository Institutions (MDI), we would like for you to complete this evaluation form.  Participation is voluntary; however, all information provided will assist in making certain the MDI program is successful in providing helpful information to our institutions and make improvement where appropriate.    
1. What is the current minority ownership status or minority classification of your financial institution? (Select the one that best describes your institution.)
· Black American
· Asian American
· Hispanic American
· Native American

2. Are you aware that the FDIC has a website dedicated to MDIs, and if so, have you visited it?
· Yes, aware and have visited
· Yes, aware but have NOT visited
· No, unaware
· No response

3. If visited: How useful was the MDI Program information provided on the FDIC’s website for your institution?
	Extremely Useful
	Very Useful
	Moderately Useful
	Slightly Useful
	Not at all Useful
	Not Applicable

	· 
	· 
	· 
	· 
	· 
	· 



4. Are you aware of whether the FDIC has held or organized roundtables, conferences, or call-ins specifically for MDIs in the past three years, and if so, have you participated in any?
· Yes, aware and attended
· Yes, aware but have NOT attended
· No, unaware

5. If you participated in at least one roundtable, conference, or call-in specifically for MDIs in the past three years: How useful was this event(s)?
	Extremely Useful
	Very Useful
	Moderately Useful
	Slightly Useful
	Not at all Useful
	Not Applicable

	· 
	· 
	· 
	· 
	· 
	· 



6. How would you rate the overall quality of the education or training provided during these roundtable, conference, or call-in events (content, delivery method, timeliness, etc.)?
	Outstanding
	Good 
	Fair
	Poor
	Unacceptable
	Not Applicable

	· 
	· 
	· 
	· 
	· 
	· 



7. Has the FDIC made your institution aware of the types of technical assistance it offers in the past three years? (Technical assistance comprises one-on-one assistance that the FDIC provides to a bank. For example, the FDIC may advise a bank on compliance with a particular statute or regulation. The FDIC may also provide technical assistance to a bank that is related to deficiencies identified in safety and soundness or compliance examinations.)
· Yes
· No
· Do not know

8. Has the FDIC provided any technical assistance to your institution in the past three years?
· Yes 
· No
· Do not know

9. If yes, the FDIC has provided your institution technical assistance in the past three years, how useful was the provided assistance in assisting in bank operations? 
	Extremely Useful
	Very Useful
	Moderately Useful
	Slightly Useful
	Not at all Useful
	Not Applicable

	· 
	· 
	· 
	· 
	· 
	· 



10. Was the technical assistance provided by the FDIC specific to the needs of your institution and addressed managements areas of concern or interest? 
· Yes 
· No
· Do not know


11. How would you rate the overall quality of the technical assistance provided (content, delivery method, timeliness (based on request date), etc.)?
	Outstanding
	Good 
	Fair
	Poor
	Unacceptable
	Not Applicable

	· 
	· 
	· 
	· 
	· 
	· 



12. How likely is your institution to request technical assistance again?
	Almost Certain
	Very Likely
	Likely
	Possible
	Unlikely
	Not Applicable

	· 
	· 
	· 
	· 
	· 
	· 



13. How likely is your institution to attend education and training events hosted by the FDIC again?
	Almost Certain
	Very Likely
	Likely
	Possible
	Unlikely
	Not Applicable

	· 
	· 
	· 
	· 
	· 
	· 



14. What did you like most about the technical assistance provided? 
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

15. What aspects of the technical assistance process could be improved?
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

16. Any Additional Comments:_________________________________________________________ ______________________________________________________________________________
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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