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Feedback Survey
FCG IA number:

|Question Text

Q1. How do you rate your experience on this page?

Q2. What is your feedback related to?

Q3. Please Is this your first visit to this page/site?

Q4. Please provide us with an explanation of what you were clicking on and trying to
locate.

Q5. Did the search tool provide you with relevant results

Q6. Did the search feature help you to locate what you were looking for today?

Q7. Please describe the improvements you would like made to this page/site




Brand new CQ

Q8. What type of difficulty, if any, did you encounter with the navigation process on this
site?




Answer Text

Start rating ( 5 stars)

Website content/information

Report a technical problem

Experience looking for information

Suggestion

Compliment

Other

Yes
No

Open end

Yes
No

Yes
No
Partially

Open end




Too many links to choose from

Links did not take me where | expected

Links labels were difficult to understand

Technical difficulties (e.g. broken links, error messages)

Other
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Start rating ( 5 stars)




(Open ended question)
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