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1Q-27: What happens ¥ 1 do not sign the Consent Form agreeing to this use of my personal nformation?
A If you choose not to sigh e Consent Form , any investigation of your complaint may be hindered or stopped.

Q:28: What will happen once CRC recives my CIF and Consent Form?
Az Based on the information on the CIF, we wil either reject your com plaint sk you 1 send more information; accept your
‘complaintfor investgaton; or in som e cases, refer your complaint i another Federal agency.

Q:29: How wil 1 find out whether CRC has accepted or rejected my comphaint?

A2 GRC will et you know in writg if:

= your complaints rejected. f #is happens, we wil let you know the reasons for the rejection.

= your complaints referred b another Federdl agency.

= your complaint s accepted for investigaton. If fis happens, we will aso notfy the par fies against whom you have fled your
complaint.

Q30: Twas fired from my job. I think my employer dicriminated against me. Why didn't CRC accept my complaint?

A2 CRC has no authority b investgate employment discrim nation com lains fled against most private em ployers. CRC willrefer

these complaints to the U.S. Equal Em ployment Oppor unity Commission (EEOC). EEOC is 3 separate Federal agency that has

autharity o enforce the Gl rights laws covering mostprivate employers.

Q31: How does CRC handle a complaint once it has been accepted?
A: Once CRC accepts a complaint, itis assigned to an investigator. The investigator gathers evidence fom the complainant, the
respandent, and winesses. This process usually happens through telephone calls and writien nferrogatories (formal questons).
The investgator then analyzes e evidence and determines which facts are relevant. If any of the relevant eviderce i conficsing,
the invesigator will make 2 finding aboutwhich view of the factsis more crecible, The process of determining which fact are
relevant and which are credible is known s fact finding. These facts are then analyzed in ight of the laws tat CRC enforces, t
etermine whether the respondent has vilated the law.

Q32 Does CRC favor cither the complainant or the respondent n nvestigating and analyzng a complaint?

A:Mo. CRC s a neuiral party. Is role n these cases is o determine whether the law has been violated.

Q33: Are there specal procedures for age discrimination cases?

A: Yes. Where tere is an allegaton of age discriminaton against a particpant in, or benefidiary of, a programor activity.
thatreceives Federal financial assistance, he law requires CRC to refer the complaint t the Federa Mediation and Condiiation
‘Senice (FMCS) for atiempted mediaton. If, after 60 days, fre com paint cannot be mediated, it il be retmed 1 CRC for
investgation as described above.

Q:34: What happens ¥ CRC determines that a respondent has viokated the law?
A In these cases, CRC ssues  writien Jufal Determinaton hat outines e Findngs of act, the reasons for the determinaton,
‘and the steps the respondent must ke 1 remedy (f) the violaton. The respondent has the opportunity to review te Findings of
Fact and present evidence that could lead 10 3 reversal ofthe determination, and/or 1 agree 1o condliate (negotiae) and remedy
the vioiaton withoutbbeing forced to do so. If the respondent neither produces additional evidence nor agrees  conciiate, CRC will
issue a writien Fin Determinatan,

Q35: What happens ¥ CRC determines that a respondent has ot viokated the law?
A In these cases, CRC ssues  writien Final Defermination thatoutines the Findings of Fact and explains the rezsors for e
determinaton hat no violation ok place.

Q.36: What remedies wil CRC requre for a violation of the law?
A The appropriateremedy in  partular case wil depend on the facts of he case. Bxam ples of pssibl remedies induer
= Making any ictims ofdscrinination whole in ofer words, puting them in e posifon they woud have beenin i they had not
been subjected t discrim nation. Depencing upon the drcumstances, fis may mean such fings a:
~ Proviing them with the sid, benefis, serices, or raining tey were denied;
* Hirng,reinsiating, o promoting them ;
*+ Paying them back pay or oher monetary relie (s reefmay not be paid rom Federal fuds);
* Requiing e respondent b ke such actors as:
" Changing i polces, pracices, or procedures;
* Condlcting oureach or recruitment; or
* Training o retraiing % stff or
= Taking any ot sieps hat e CRC Direcior defemines are necessary.

Q37 What happens  CRC can not help me?
Az CRC will ry o identy the apropriate Federal or state agency and refer your case i hat agency unless you askus 1o do
otherise.

Q:38: What other Federal offices exit to protect my cvil rights?
Aln additon to CRC and the EECC (e answer to Queston 25), a number of other Federal departm ents and agencies dso have
offces whose missions are b protect your Gl ights.

For more informaton on those agendes, please see:

US. Deparim entof istce, Civ Rights Divsion|

US - Commissionon vl Richts

US _Deparim entof Education, Offce of Ciil Rights

US - Deparim entof Health and Human Senices, Office for Civl Rights

US _Deparimentof Aaricultre, vl Rights Offce

US - Deparim entof Transportaton, Givi Right Office

S _Deparim entof Housing and Urban Development, Fair HousimaCiviRichts

US._Enviromen'al Protection Agency, Offce of Cil Richts

US Equal Emploment Coporturity Commission
Other Hebful Webskes

Americans with Disabiities Act (ADA) Home Page
US. Deparim entof Labor, Offce of isabilty Em ployment Pol
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Frequently Asked Questions (FAQs)
About External Discrimination Complaints

CRC's Authority

Vihatis the mission of the Civl Richis Center's exterrel enforcement programs?

Vihat Federal cvl rights laws are enforced by CRC's externl orocrams, and who must com oy with these laws?
Wihatis "Federal financial assistence?”

Vihat are some examples of proarams and achvifes that are covered by il rights laws enforced by (RC?
Viho's protected from discrimination under the laws that CRC enforces?

Vihat types of discriminatin are ilieqal under the laws that CRC enforces?

Vihat if [ was treated unfiry because:
1. Lfled a dscimination complaintn the past?

2. Lielked  an imvesiigator sbout som eore else's discriminaton complaint?
3. Liestified at  hearing about discrimination?

8. Over what geoqraphical area does CRC have urisdiction?
Filing a Discrimination Complaint

5. Who may fle a discrimination camplaint urer the laws that CRC enforces?

10. May] have someone else fle a complainton my behalf?

11 Isthere a eadiine for fling my complaint?
12, Where may 1 fle a complaint?
.
14,
5.

MayI fle the same camplaint at the same fme both with CRC and at the State or local level?
How may I fle a complaint?

Vihat informion must a disciminaion complaintindude?

Complaints Filed at a State or Local Level

16. Is there a tme frame witin which a Stafe - or local level agency mustprocess my complaint?

17. IF1file a complaintat the State or locallevel, and T am not satisfed with the way the complaintis resalved thre,
mav] come fo CRC for help?

Vihat if e State- o local-evel agency does notissue a written Nofice of Findl Acton witin 30 days of the date
on which I fled my complaint?

Wil RC revew the way the State- or loca-level agency processed m y complaint?
My complaint wes mediated at te State / local Ievel, and Isigned a medation ageement i resoe the
complaint, Now the other partyhas volaied that aareement. May I come f CRC for hel

21, Mayany ofthe time limits fr fling with CRC be extended?

Complaints Filed with CRC

Wihere and how do 1 fle a discrimination complaint with CRC?

Does GRC accept every complaint fr resolution?

May1 fle a complaintwith CRC anommously?

Vihat respense will I ecelve from CRC afle I fle 2 complaint?

Iim concerned abaut m yprivecy and confidentality. Wil CRC release my personal information o anyone dse?

Vihat happens if L do not sign the Consent Form_aqreeing i this use of my personal nformation?

What will happen once CRC receives my CF and Consent Farm?.

How will1find outwhether GRC has accepted or relected my com plint?

Lwas fred fiom my fob. Why didn't CRC accept my complaint?

How does CRC handle a com laintonce it has been accepted?

Does GRC favor eiter the complainant or the respondent n investiating and andlvzing a com plint?

Are there spedial procedures for age discriminatien cases?

Vihat happens if CRC defermines that  respondent has violated the law?

Vihat happens if CRC defermines that a respondent hes not volated the law?

Vihat remedies will CRC require for a volatin of he lau?

Vihat happens if CRC cannothelp me?

Vihat other Federal aqencies exist i protect my cil richs?

CRC's Authority

Q.1: What & the external mission of the Civil Rights Center (CRC)?

A: CRC's external mission is b enstre that certain calegories of program s and activtes that provide employmentelated aid,
benefs, services, or taining comply with specifc Federal il rights aws. One of the ways GRC carres out his mission i
investgating discrimination complains fled against tese programs and acivifes.

Q.2 What Federal civi rights laws are enforced by CRC's external programs, and who must comply with these
laws?

A: Secton 18 of the Workfrce Investment Act of 1998 (WIA) s the primary source of CRC's external enforcement authority. Tt
forbids cscrimination by programs and actites offered trough the American Job Center system 2 nafonwide workbrce.
preparaton and employment system. Established by Congress under WIA and continuing under WIOA, the American Job Center
System was designed to allow customers  access job-related information, employment and training services, and rdlated support
Seices, primarily trough American Job Centers located across the nation, For te eriginal fext of e entire WIOAMWIA, please

- (pdf) Warkforce Inestment Actrf
- (x) Workforce Ivesiment Act.xt
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“The vastmajorty of the programs and actiites over which GRC has jursdicson (authority) are part of he American b Center
System. Various orgarizations, busiesses, and State and local governm entagencies provide these programs and actuies. Some
of them receive financal assistance from the U.S. Departmentof Labor (e Depar ent or DOL); others receive financial
assistance from other Federal deparin ents and agences, eiter directy or indrecty. If a program or actity is offered by 2
American Job Center parner as par tof the American Job Center system, the program or acivity i corered by (must comply with)
WIOA Secien 18I Secton 188, and CRC has juridiction over t. For more about Feceral fnancial assisence, see e answer
to Queston 3below; for examples of programs and acthities over which CRC has authorty, see the answer to Queston 4 belon,

(CRC also enforces other equal opporunity siautes that bar discrimination by programs and actites thatreceive Feceral frandial
assistance. CRC's aubority under these statutes i imited to recpient of fnandal assistance from the Deparim ent of Labor.
‘These satutes indude Tite V1 of the Civl Rights Act of 196+ the Age Discrim nation Act of 1975; Secton 504 of the Rehabiitation
Actof 1873; and Tife IX of the Education Amendm ents of 1872. They prohibitdiscrimination on some of e same bases as WICA.
Section 188/WIA Secton 185. For a listof these bases, see e answer o Question 6 belon.

Tite I of the Americars with Disablties Act (ADA) prohibits discrimination on the basis of disablty by public enties, such as siate
and local governm ent agencies. CRC s responsible for enforcing ADA Tife I with regard o al programs, senices, and regulatory.
activites relating tolabor and the wark force.

For addifional information regarding laws administered by CRC's extemal programs, lease see

External Enforcement Statuies and Requiations

“The agendies, organizations, businesses, and programs tat are corered by one or more of the laws CRC enforces are known as
coveredenttes.
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4§3: What & “Federal financial assistance”
‘A: Federal fnancal asasince s sssance hahe Federal overm et gives toan agency, organizton or business b provide
‘aid, benefits, senvices, or raining to members of the general public. This assistance:

- May come t the agency, organizatn, or busness eter:

= drectlyfrom the Federal government, or

= indirectly, through a State or local governm ent agency, or another organization or business.

- iy e ven'n dolarsand cents, bt doss ot et s, it may be gven i o uch 35

= senices (such as secretarial help, publicity, copying serices, or teaching services)

= equipment (such as office machines) or furnishings

= food or dothing

- e use ofoierkinds of propery or ofeal e, eithr:

- foree,or

+ for a costlower tan the going rae.

These tpesofnon mantary i arecale i assisance,

‘Agencies, orgarizations, and businesses that receie any of these types of Federal finandal assistarce (induding money), eitrer
directy or indiecty, are known as regiients.

Q. 4: What are some examples of programs and actiities that are covered by civl rights ws enforced by CRC?
A: A few examples indude Workforce Investent Act programs for adulss, youth, and dislocated workers; Federal employment
‘and taining programs for Natve Americans and migrant and seasorl farm workers; State employm et serices programs;
Unemployment Insurance; the Senior Cammunity Service Employment Program (SCSEP) for older workers; the Job Corps program;
‘Trade Assistance Act programs; and grant programs administered by the Mine Safety and Health Adm nistaton, Occupatoral
Safetyand Health Administration, and the Veterans’ Em ployment and Training Servce.

Q. 5: Who is protected from discrimination under the baws that CRC enforces?

A: The Federal laws that CRC enforces make itillegal for a covered enfiy o discriminate against any individual i the Unied

Stotes, whether tatindvidual s a custom e, an appiicant, an employee, or someone else ho comes nto contact with the covered

entiy.

For example, 2 teenager is having a mesting with a caunselor who works for a youth job program thatis a covered enfty. The

teen brings his mother, who is deaf, with him 1 the meeting. Even though the mother s not appling for the youth program, the.

program must sl give her an effecive way of communicaing with e counselr. IF he program does not do so, itis

disciminating aganst e mofher on the basis of disabilty.

Q. 6: What types of discrimination are legal under the laws that CRC enforces?

A:The types of, or bases fr, discrimination tat are ilegal under these laws are:

= natoral origin (induding lmited Engiish proficiency)

= sexfoender (ndudng pregnancy and gender identi)

= color

= reigion

- g

= polical afflation or politcal belief-

= dsabilty

Also, there are additional protectons fo benefcaries. These are people whom Congress meant b receive aid, benefls, services.

or traning fom a recpient You do rotneed to be actaly particpaing in a Federal program in order to be  berefidary.

For example, the Unemployment Insurance (UI) program, which receives Federal fnancia assistance, offers Ulbenefits o people:

who meet spefic requirements. Pecple who are eigible or Ul benefits are benefcaries, evenif ey are not receiving the,

benefis, because ey are in the group of people whom Congress meant to benefitfrom the U program .

“The laws enforced by CRC protect benefigaries fom disariminatons

* because of their citzenship (as long as they are legally able to work  the nited States), and

= because they have taken part i one or mare of a specific group of programs that receive financial aid from the Federal
government.

Here is an example of te second type of dscriminat

Suppose XYZ Career Trairng s a business thatreceives Federal finandal ssitence b teach job-related Faiing courses. Butthe
business wil not vain any sudns rom Froley Tob Carps Center. XYZ Career Training sy it thinks al studerts fom th Froley
‘Center are rude and noisy in dass. Tt wil nct ook at any inchidual Froley Sbdent’ conductrecord to decide whether thatpar fcuar
studentuil be a problem. XYZ Career Trairing s discriminating against the Cener'sstudenis because thy ar taking partin Jb
Corps, a program ot receives Federa fiancl assisance.
Q. 7: What f Twas treated unfairly because:
- Ified a discrinination complaint n the past?
- Ttalked to an investigator about someone else’s discrimination compaint?
- testiied at a hearing about discrimination?
A The laws that CRC enforces make itllega 1 treat someone unfavorably, o 9 cause him or her harm, because he or she does
oy of the fallowing Fings:
= fles a discrimination complaint
= opposes a pracice hatis made ilegal by cqual oppor ity law
= gives informaton,fstifie,or akes r tin any oher way, in any of he bpes of actvites i the llowirg s i ey re relaied
‘o nondiscriminaton or equal opportunity:

+an mestgaton

+ ahearing

* o complance revew

* any oteer tpe of acthity
Treating someane nfvor ablyor harm lly for ane or more of these reasons is called retafafn, CRC has authority to enforce he
law n these cases.
Q.8: Over what geographicalarea does CRC have jurisdiction?
A CRC s urisdction over il o e Unitd Siates and U, Territaries.

® kot

Filing a Discrimination Complaint

Q. 9: Who may fie a discrimination complaint under the laws that CRC enforces?
A2 You may file 3 complaint under these laws f you think tat someone from a covered ensty discriminated or retaiated against
you personaly,or against you and others who are members of fre same protected group (247, you and other women, you and
other Afican-Am ericans, you and other members of he same age goup), for one or more of the reasons lisied above (race, sex,
disabilty, etc).

Itis impor nt o understand that you may also fie 3 complaint under these laws even if you are nota wictm ofdiscriminaton o
retaliafon yourself 1fyou tink that som eone from a covered entty discrim nated of retalated against a group of pecple for one of
the reasons listed zbove (for example, discrminated against al people wh are blind, or who are members of  par icar religion;
refused to serve a group of ustomers in retaliation for e talking b a Federal investgator about a discrminaton compliance
review), you have the right o file 2 complaint, even f you are nota member of tiat group.

1Fyou have a disabity and you need help fiing a complaint, GRC wil help f you ask. Please contact CRC directy. Our contact
informaton s listed on ths page.

‘Anyone who fies a complaintis 2 complainant, whether of notshe is a vicim of discriminaton.

Q. 10: May Thave someone else fik a complaint on my behalf?

A: Yes, you may have someone else fle a compiaint on your beflf. That person may be a lawyer, 3 union sieward, or anyone else
you choose. This persan will be your regreseniagie. You wil sill be corsidered the compiainant.
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Q. 11: Is there a deadine for fiing my complaint?
A Yes. You must fle your complaint withe» 180 days o the date on which the discrimnatory act that you are com plaining about
took place. If you tink that the discrimination is or was continuing, or ongoing, you m st fle yotr com laint within 180 days of e
last date on which the dscrimination happened, Frmore than 150 days have passed, you must show that you have Good cause for
ot ling within he tine rame — for example, that there were circum stances beyond your centrol that prevented you from fling.
‘The CRC Director will decide whether or not your complaint wil be accepted.

Q. 12 Where may Ifil a complaint?

A: You may fle a complaint ether with CRC or at the State or loca level. The covered entty that yau tink s responsible for the

discriminaton must give you inform ation about how and where t fle at e Siate or local level. The information for fiing with GRC

s elsewhere on tis page.

Q. 13 May Ifke the same conplint at the same time both with CRC and at the State or local level?

A No. IFyou fle a complaint with CRC and at e State or local level at the same fme, CRC will give the State or local level 30

days © process the complaint. GRC will not ke action on the complaint untl the 30-cay period has expired.

Q. 14 What methods and formats may Iuse to fik a complaint?

A

= Whether you file with CRC or at he State or local level you must fle your complaintin writng.

= I you are fiing with CRC, you mayuse CRC's Complaint Information Form (CF), maled or e-m ailed. The GF and contact
informaton for iing with CRC can be found athtto:/ fwuw.dol.qov/oasam foroqr ams/erclexter nalenforc-complans.bim.

= TFyouare flingina State or local ares that has ssued its onn complaint form, or thathas designated another form that twants
complainants B use, you may use that form.

= Youmay also use any other docum ent that contains the required information.

Q. 15 What information must a discrimination complaint inchide?
A Whether its fled with CRC or at e State or local leve, the complaint document must contain the folowing information:
= Your name; and
= Your signature, or the signature of your authorized representatie; and
= Your address, or another way for us o contact you; and
= The name of the covered entiy, andjor the indvicual person, you tink s respansible for the discrimination; and
= A description of what happened, how you were (or someone else was) harm ed by what happened, and how or why you tirk.
what happened was caused by discrimination. This description must contain enough inform afon 1 let CRC, or the State or local
level agency responsble for processing te com laintat that evel, decides:
= “whether there is urisdcton over the complaint; and
* wheter the complaint was fied n tme; and
* whether the sitiation you describe, if rue, would violate any of the lans tat CRC enforces.
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Complaints Filed at the State or Local Level

Q. 16: Is there a time frame within which a State or bcal level agency must process my conplaint?
A: Yes. The lan gies State- and ocal-level agencies 90 days ffom the date on which 2 complintis fled tissue a written Notice.
of Firal Acton resohing each issue raised in e complaint.

Q. 17: ¥ Ifie a complait at the State or local level, and T amnot satisfied with the way the complant & resolved
there, may I come to CRC for help?

A: Yes. You have aright o file a new com plaint with CRC within 30 days of the date on which you recelve the Notice of Final
Action,

Q. 18 What if the State- or kocal-level agency does not sue a written Notice of inal Action within 90 days of the
date on which I fled my complant?

A: You may fle @ complaint with GRC within 30 days of the expiraton of the 90-day period —in other words, within 30 days of the
date by which you should have received a dedsion at the State or local level.

Q. 19: Wil CRC review the way the State- or locaklevel agency processed my complant?
A No. Your fling with GRCis not an appeal of the acton taken by the State- or loca-evel agency. Insiead, CRC will condiuctits
‘own inqury into your daim of discriminaton.

Q.26 My complait was mediated at the State / local level, and I signed a mediation agreement to resolve the
complaint. Nlow the other party has violated that agreement. May I come to CRC for hel?

A Yes. Tfyau fle 2 complaint with CRC witin 30 days of the date on which you find out that the other party has volated te
‘agreem ent, e CRC Direcor will valuate the dircum stances. I the Diecor decides that the agreem enthas been violated, you will
have the right i fle a new complaint with GRC about the original allegatiors of dscrimination.

Q. 21: May any of these time kmits for fiing with CRC be extended?
A Yes, but ol if you show that you had gpod cause for not fing within the required tine frame. For example, you may show
thatthe Notce of Fnal Action you received did ot explain that f you were dissatsfed with he fial acton taken on your complaint
atthe Stz o local level, you had the right to file ith CRC wihin 30 days.
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Complaints Filed With CRC

Q. 22 Where and how do 1 fike 2 discrimination complai with CRC?
A: Your complaint must be fled in writng. You m ay use either CRC's CIF (see htto [ dol qovloasam foroarams ferc/excernal-
enforc-comaints him) or a witten document tat contains alof the requred nfermaton (seeansier  Question 15 above).

= Tosend your complaint by postal mail, please address it o

Directr, vl Rights Center
US. Departmentof Labor

200 Consttution Ave., N.Y., Room N4123

Wastington, D.C. 20210

ATTENTION: Offce of Externa Enforcement

= To fax your complaint, send it t 202-693-65D5, ATTENTION: Cffce of External Enforcement.
= Toe-mal your complaint, send t o GRCExternaComplaints @dol.cov.

For more informaton about ling a disaimination com plaintwith CRC, please see:
e olgov/oasam orocr amsccleernl-enfore-complaint him

Q. 23 Does GRC accept every complaint for resolution?

A: o, The CRC Diector must defermine whether CRC will accept a particuar complant for resoluton. For example, a complaint
need notbe accepted if

* ithas notbeen tmely fled; or

* CRC hos no jusdicion over the complaint or

= CRC has previously decided tre mater.

Q24: May I fle a complaint with CRC anonymously?
A No. CRC is not required t acceptcom plaints fled anonymously. In CRC's view,itis impossible 1o conduct an investigation
‘withoutknowing the identty of the com iairant. Ther efore, without a nam e and contac tper son, we will notinvestgate a complait.

Q:25: What response will Ireceive fromCRC after I file a comphaint?
A= 1 you did not use a Complain Information Form (CF) o fl your complaint, we willsend you a CFF to fil out, sign, and retum
to CRC. The CIF package indudes a nofice entited "Hon We Use Personal Inform ation,"and a form agreeing to fhese uses of
informton (called 2 ConsentForm), which must be signed separately.

Q26: T'm concerned about my privacy and confidentiakty. Will CRC release my personal information to anyone else?
Az CRC s subject o the Privacy Act, which protects individuals from misuse ofpersonal information held by the Federal
‘government. However, in order for Us to conduct an investigation, it aim ostalways necessary fo s to release your identiy, and
‘some personal inform aion aboutyou, to ndiiduals outside of CRC.





