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Electronic Hearing Process

The FERC Office of Administrative Law Judges and Dispute Resolution appreciates your feedback
regarding the electronic hearing procedures/protocols. Responses are confidential and strictly
voluntary.

1. Name and Party Representation

* 2. Docket Number

* 3. Did you like the electronic hearing process?
Strongly Agree
Agree
Neutral
Disagree

Strongly Disagree

Please provide a comment on why you chose the above

* 4. Did you encounter any difficulties with the electronic hearing
procedures/protocols?

Yes

No
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If yes, please provide details below.

* 5. Do you agree the electronic process expedites the hearing process?
Strongly Agree
Agree
Neutral
Disagree

Strongly Disagree

* 6. Does paper help or hinder the hearing process?
Greatly Hinders
Hinders
Neither Helps nor Hinders
Helps

Greatly Helps

* 7. Do you agree paperless hearings result in cost savings and efficiencies?
Strongly Agree
Agree
Neutral
Disagree

Strongly Disagree

* 8. If you have any further comments that would help us improve the process,
please provide in the space below.
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Thank you for taking the time to complete this survey!

Done
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