1. What 1s your area of practice? (Select one from the list below.)

() Academia/Student () Utility/Engineer

() Academia/Teacher () Sub-contractor

() Law/Litigation () Government ( Non-FERC)
() Law/Agent or Utility Representative () FERC Employee

(") Law/Librarian () Public

() Utility/Representative () Librarian/Curator

() Utility/Administrator



2. How frequently do you use eLibrary? (Select one from the list below.)

() 1 have not used it yet () Tuse it most of the time
() Tuse it infrequently () Ineed it to do my work (very frequently)

() Tuse it frequently



3. If you currently use eLibrary, which search option do you use most frequently? (Select all that apply.)

|| General Search ] Docket Search

|| Advanced Search | New Docket Search

|| Daily Search



4. If you use eLibrary, which do you find most useful? (Select all that apply.)

|| The ability to search by Docket Number || The ability to search by availability (Public vs non-

- public documents)
|| The ability to search by Library

- || The ability to search by date range
|| The ability to search by class and/or type

|| The ability to search by Dockets generated today

|| The ability to search by



5. Which aspect of the new design in relation to feature and function is most appealing? (Select all that apply.)

| | Search result preferences | | Search by Sub Docket Number

|| Search result column selection || Search by Filing Date Range

| | zip and download of files with different accession | | Search by Posted Date Range
numbers

| | Search by Created Date Range

|| zip and download of files with the same accession

numbers | | Search by Document Date Range

| | Auto-generation of a PDF file |_| Column Sorting

| | Search by keyword | | Zip folder functions

I:I Search by Accession Number

|| Search by Docket Number



6. Which screens will you use most frequently? (Select all that apply.)

|| General Search

| ] Docket Search

|| New Docket Search

|| Search results by accession number

|| Search results by Docket number

| ] File List
|| Document Info
|| Docket sheet

|| Document component



7. Which aspect of the new design 1n relation to the design elements 1s most appealing? (Select all that apply.)

|| New Color schemes | | Search Results: Ability to Zip files for an accession

- number in one click
|| New Navigation

| | Search Results: Ability to PDF files for an accession

|| Simplification of Search forms and controls : :
number in one click

|| Search Results: Ability to see file names rather than
just file types

|| Search Results: Ability to download files in one click

| | Search Results: Ability to select organization of

|| Search Results: Ability to select columns for display display

|| Docket Sheet: Redesign of layout to reduce scrolling

and support comparison



8. Which aspect of the new design in general 1s less appealing? (Select all that apply.)

|:| Search Result Preferences
|| Search Result Column Selection

|| Zip & Download of files with different accession
numbers

|| Zip & Download of files with the same accession
number

|| Auto-generated of a PDF File
|| Search by keyword

|| Search by accession number

| | Search by Docket Number

|| Search by Sub Docket Number

|| Search by Filing Date Range

|| Search by Posted Date Range

| | Search by Created Date Range
|:| Search by Document Date Range
| | Column Sorting

|| Zip Folder Function

|| New Color Scheme

|| New Navigation

|| Simplification of Search form and Controls



9. Did we remove any feature or function that 1s required to do your work?

() Yes

() No

If Yes, please explain.



10. How do you rate the enhancements in the modernization?

() Excellent

() Good

() Neutral

(") Not as Expected

() No Opinion
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