
TWIG Webinar Follow Up Survey Draft

1. On a scale of 1 to 10, my interest in serving with AmeriCorps NCCC prior to the Webinar was... 

[with 1 being not very interested and 10 being extremely interested in serving]

2. On a scale of 1 to 10, my interest in serving with AmeriCorps NCCC after the Webinar is... 

[with 1 being not very interested and 10 being extremely interested in serving]

3. My questions about AmeriCorps NCCC were answered. [True/False]

4. The webinar was informative and useful in helping me to decide whether AmeriCorps NCCC is 

the right fit for me.

[Likert scale: Strongly agree, Agree, Neither agree nor disagree, Disagree, Strongly disagree]

5. An area I wish had been covered in the webinar that wasn’t is... [Text Box]

6. I would like an opportunity to talk to a representative from NCCC. [Yes/No]

a. If participant answers Yes: What is your preferred method of contact? [Radio dials with 

single line of text after each so individual can provide contact info where they prefer to 

be reached: Email, Phone] 

b. If by phone, what is the best time of day to reach you? [Multiple choice: Morning (8 AM 

– 11:45 AM); Afternoon (12 PM – 5 PM); Evening (5:15 PM – 7 PM)]


