Frequently Asked Questions

Below I5 a list of frequently asked questions. Select the "show answer” lnk in order to view the answer to each question. OF use the
expandicoflapse links below to open and close all at once.

axpand all | collapse all

1. How do | increase the font andfor page size for this website?

show answer | hide
If you are having trouble reading this page, select this link for instruclions on how to ncrease the size of this page and the

text.

2. What is a Medicare Advantage heaith plan?
show answer | hide
Idedicare Advanlage health plans are Health Malntenance organlmuons or Fee-for-Service plans approved by the Centers
for Medicare and Medicald Services (CMS). Conlact Medicare on 1-800-633-4227 Lo find out if you qualify for a Medicare
Advantage heallh) pian.

3. Whal do ) need n order lo suspend my FEHB enroliment because | am enrofled in a Medicare Ac!vaniége health plan?
show answer | hide
You must request and complele a Health Benefils Cancellalion/Suspension form, R1 79-9. You must provide documentation of
your enroliment In a Medicare Advantage heaith plan. An example of a Medicare Advantage heaith plan Is “3ecure Horizons”
or "Kalser Permanente Senior Advantage. A copy of your Medicare card alone will nol allow you to suspend your FEHB
enrollment.

4. Whal s the effeclive date of my Qpen Season change?
show ansver | hide { Q)
Janvary 1, _201‘:{ Premium changes will be reflected in your February 1, 2017 annulty payment.

1%
6. Dol continue to use my old plan until | get my nese 10 card(s)?

show answer | hide ’
Mo, alter January 1%, your old plan will no longer pay beneiiis. You must use the new plan even if you have not yet received
your ID card(s). Contact your plan direclly if you have any problems receiving benefils. ‘

6. Are lhere other sources on the Internel to gel informalion aboul lhe FEHB Program?

show answer | hide
You can visit our Web site at swvaw. opm.govlinsure for additional information on the FEMB Program as well as to review

individual plan brochures,

You can view the complete tex! of our pamphlel FEHB Information for Refirees and Survivor Annuitants al
hitp:/iwvav.opm.goviretirement-sevices/ fpublications-forms/pamphietsini79-2. pdf.
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. | have some general guestions aboul retirement or | want to raquest a change in my relirement account. Who do | contact?

show ans\ver | hide _
You can call our loll-free number on 1-S88.767-6733, You ¢an also access our refirement web page and Services Online al
htp:/weav.opm.govirelire, ' '

The plan | am selectling has a high, standard, or baslc oplion, or is a Consumer Driven Health Plan (CDHP) or High
Deductible Heallh Plan (HDHR) with a Health Savings Account (HSA) or Heallh Refimbursement Arrangement {HRA). Are
there separate brochures for lhess options? :

show answer|bide [

No, all the benefit IMormalloqfor High, Standard, Baslc, Consumer Driven Oplion High Deduct;blo Health Plan or Heallh
Savings Account Is Included in one brochure.

why do health benefils premiums increase aimost each year?

show answer | hide

ktany things contribute to premium r.hange-s In general, FEHE rates reflect changes In the heaith care matketplace and costs
continue fo increase. Prescriplion drugs are more expensive. New medical lechnology is good, but expensive. Our population
Is older; the older we are the more we spend on heallhcare. OPM negoliates at length for the smallest premium increase
feasible without reducing benefits significantly or asking enroliees to pay substantially more money ot of thelr pockets each
time they need heallh care. Each year's increase reflects the overall trend within the heallh care industry that ejtgets alil

purchasers of health Insurance. A 20 XS
-

During Open Season, | changed to an FiviO. They told me that | don't reslde within the servicing area. Canl change my
enrolimeni?

show answer | hide

Yes, if Open Season has not ended you niay select another plan inwhich you are eligible to enroll. If Open Season has
ended, you may requesl a change to a managed fee-for-service or (o an HMO plan that services your area by calling our toll-
free number on 1-888-767-6738. The effective dale of the enrollment ¢change will be January 1, of the current year even if you
make the request after Open Season ends.

I cannot afford the prenvium cosl of my newly selected plan nor ¢an | afford the co- payments for office visils or medication.
Can | change pians after Open Season?

show answer | hide

It is vital that you review (he information In the Open Season Guide and plan's brochure prior to making your selection
because once Open Season ends, youl may not be able to change to anolher plan or you may fncur an Interruption In your
benefit coverage. You maj{ be ellgible lo pay your preraiums through direct biliing if your annuity Is nol enotigh to deduct the
current Insurance premiums. However, you will owe lhe difference In premium If the change to a cheaper plan Is made after

Open Season.

If 1 enroll in family coverage, who are my eligible family members?

show answer | hide

Yau are allowed Lo cover your cuirent spouse, children under age 26 (including adopled children, su,pr;mrdren fosler children,
or recognized nalural children), and ahy disabled children over age 26 incapable of self-supporl whose disabliity occurred

priof to age 26.
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Both my spouse and | each recelve either a Civil Sepvice Retirement Syslem (CSRS) or Federal Employees Retirement
System (FERS); or, | am a Federal retireg and my spouse is Federally employed; and we are Interested In ehanging from a
family enroliment o two self only health benefl plans, Can this be done and can we use Open Season Online or Cpen
Season Express to do this?

show answer | hide

it can be done at any time during the year by calling tha Retiremént Information Office (RIO) on 1-883-767-8738 or during
Open Season by calling the Open Season Online on 1.800-332-97938. Provide the Customer Service Speclakist with bolh
claim numbers, social securily numbers and the plans in which you each want to enroll, OPM will first need (o determing {he
edigibliity of the spouse not currently canying the enroliment. To be eligible for enroliment in ona's own right, one must have
relired on an iImmediate annuity (an annully which beging within 30 days of separalion from service) and have been covered
by an FEHB enroliment (their own or thelr spouse's) for the & years Immediately preceding retirement, Deferred annuitants
(those whose annuitles begin on the 62" birthday) are NOT ELIGIBLE for coverage in their own right and would, therefore,
have to stay on the fandly enrollment of the envolied spouse. Cnce wé delermine efigibilily we wilt change the currently
errolled spouse 1o self only and bagin a self only enroliment for the other,

4. |suspended my FEHB Pregram enrolimant and wish to re-enroll, Can a plan refuse my enroliment and Is there a pre-existing

condition Hmitation or a wailing period hat applies to my receiving service when i re-enroli?

show answer | hide '

Unless you select an HMO and do nol live or work in the seivice area, a participating FEHB bealth carser cannot refuse Lo
enroll you. Under the FEHB Program, there arg no pre-existing condition limitations and there are no wailing perieds, You tan
use your benefils as soon as your coverage becomes available,

What do | need to do in order {0 suspend my FEHB enroflment because | have TRICARE, TRICARE For Life, Peace Corps.
or CHAMPVA??

show answer | hide

You must request and complete a Health Benefils Canceflation/Suspension Confirmation form, Ri 79-9, if you are a
TRICARE/TRICARE For Life enrollee, you must provide a copy of your Uniformed Services dentification (D) card and, If over
age 853, a copy of your Medicare card showing Parts A and 8 along with the compleled Health Benefits
Cancedlation/Suspension Cenfirmation form, if you are a CHAMPVA enroliee, you must provide a copy of your CHAMPVA
Authorization card (A-card) along with the compleled Health Benefits Canceliation/Suspension forin, To suspend your FEHB
Coverage for the Peace Corps, you must provide us with evidence of your eligibility,

if you are on the rolls of the Office of Workers Compensation (OWCP), you must contact your QWCP office in order io request
this suspension,

if you pay your FEHB premiums by direct payment, you must contact the Natlonal F inance Center conceming the suspension
of your enrofiment. The toll-free number is 1-600-242-9630 \

For further information conceming TRICARE/TRICARE For Life, call toll-free 1-858-363-5433 or access the Web site at _
v tricare.osd.mit ’

Far further information concerning CHAMPYVA, call 1-800-733-8387 or access the Web site al www.va govihac,
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FEHB Open Sea

Welcome LONNIE P HENDERSON

Name: LONNIE P HENDERSON
Claim Number: A075443320
Current Plan Code: 105
Previous Pian Code:

Annuitant's Transaction History

Current Address:
E280 HWY TOWEST
MOREHEAD CITY WNC 28557

Transaction Date @ Transaction Description Detaiils
SIG201T 10:12:35 AM Enroltment Change Reauest Details
2972017 10:01:27 AM QOpen Season Healh Benefils Guide Reguest 14

202017 10:00:00 AM Health Benefits Election Form

BIG2017 9:59:25 AM Reaueash information on Direct Pay

BIN201T 9:58:41 AM Reguest Information on cancelisuspend of coverage

Bi9201T 9:57:51 AM Brochilra Request Detanls
SIN201T 9:20026 AM Erail Address Change




CPM.gov Main - lnsyrance = FEME QJpmn Season

IN THIS SECTION
"‘Open Seaseon Online Home
Register/ Sign In

Annuitant Profile

Enroliment Change/Reenretiment

Brochures

Forms; Letters & P‘ian lnfo

Vieﬁr Transaction H‘iztory
Maintajﬁ Da p;an.dent Information
Rate This Site | |
Fﬁrd‘.’:

Log OF

FEHB Open Season Online
Welcome LONME PHENDERSQN

Rate This Site

Your opinion is impeortant to us. Please take the time to answer the questions below so that we know if we are meeting your
needs. The information you provide is confidential and will be used only 1o evaluate this web site and the open season
materials we send to you each year.

You can email us at relire@opm.gov or call us toll-free at 1-683-767-6738.

Were the Instructions for using Cpen Seascn Online easy o understand?

O Easy

O somewhat Difficult
® Confusing

@ No Comment

How easy was it to navigate through Cpen Season Online?

)

\J Easy

O Somewhat Difficult
9, Confusing

® No Comment

Are the materials we send you during % ‘Open season easy to understand?
- -
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Did you access hltp:l{\WN.'.opni,govfheaithcare-insumncefhealthcare!p!an;infomlaﬁon to view plan brochures online or use the
Consumer Comparison tools? '

® No
O Yes, Plan Brochures

O Yes, Gonsumer Comparison tools

O Both

Are you interested in receiving email notifications regarding OPM Open Season, such as address change confirmation and
enroliment confirmation letters, in lieu of mail?

O Yes

ONo

@ No ¢ "

8) Mo Comment “\)\{\\C(\

Have you used our web chat feature, Open Season Live Help, ll‘){t allows you to speak with an OPM representative live?

(D Yes, | found it helpful
(O Yes, but it was not helpful
@ No, | did not use Open Season Live Help

Do you have any comments or suggestions for improving Open Season Onling? Please do not use this seclion lo make an
enrallment change or to request additional gpen season information, We cannot respond to any requests made here.

|_ Submit

This collectién of information has been approved by OMB. Select this link to view he Privacy Act and Publiz Burden Statement.
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