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Appendix K.1

SNAP Participant Survey Voicemail Reminder for Telephone Survey 

English



Voice mail message

[bookmark: _GoBack]I am calling from Westat, a survey research firm, on behalf of the Food and Nutrition Service, United States Department of Agriculture. We recently sent you the <NAME OF> survey.  We have not received it back from you and so would now like to complete the survey over the phone.  The questions take about 20 minutes and after you’re done, we’ll send you $20 in cash, as a token of our appreciation. 
To complete the survey by phone, please call XXX-XXX-XXXX.
 (
According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB number.  The time required to complete this information collection 
is estimated
 to averag
e 1 
minute per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.
)
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