
HMWv2 Usability Testing at the Restore America’s Estuaries Summit 2018

Script

We’re inviting you to try out a new app we’ve developed to provide users with information about water 
quality. Would you like to try it out and tell us what you think?
(If asked specifics about it: How’s My Waterway was designed to visually present water information, in 
plain-English, to non-technical audiences. Users can find water information specific to their area of 
interest at a local, state, or national scale.)

Questions For Participants:

Pre-Question
1. What are your top 3-5 concerns/questions about water quality? Which of those is most 

important to you, and why?
Post-Questions

2. Where did you navigate to, and why? 
3. What stands out to you from using this app?
4. Did HMWv2 answer your questions from pre-question above?
5. Do you believe HMWv2 provides you with enough information to make decisions around using 

your water resources?
6. Do you think you might use this app in the future? Why, or why not?


