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USDA Food Nutrition Service 
Third-Party Processor Services, Fees, and Business Practices

Estimated Annual Cost of Time Burden (in excel format)

Respondents Respondents Data Collection Instrument Sample Size

SNAP Retailer Survey

SNAP Retailer

Survey Invitation Letter 1500 $21.11 75 $1,583.25

Survey Invitation Letter 2nd Contact 860 $21.11 43 $907.73

Survey Invitation Phone Script 3rd Contact 500 $21.11 25 $527.75

Replacement Sample Invitation Letter 300 $21.11 15 $316.65

Online survey, IVR, or telephone interview 1500 $21.11 300 $6,333.00

Pretest 8 $21.11 7.1 $149.88

Subtotal SNAP Retailers Survey NA NA 465.1 $9,818.26

EBT Vendor (TPPs and ISOs) Interview

Interview Invitation Letter 65 $32.89 28 $920.92

In-Depth Telephone Interview 65 $32.89 82.5 $2,713.43

Pretest 2 $32.89 3.1 $101.96

Subtotal EBT Vendors Interview NA NA 113.6 $3,736.30

GRAND TOTAL NA NA 579 $13,554.57
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