
ATTACHMENT G

LABEL COMPREHENSION STUDY
TASK 3: GROUP 1-2 (USERS AND ASSOCIATES) – SITE DESCRIPTION TABLE

Location Site name (type) Description (website if applicable) Form of participation

Address (if onsite data 
collection will be 
conducted)

Chicago, IL RTI International Chicago regional office (https://www.rti.org/office-
locations) 

Data collection 230 W. Monroe Street 
Suite 2100
Chicago, IL 60606

Family Guidance 
Centers, Inc. (MAT*)

Family Guidance Centers (FGC) is a not-for-profit 
behavioral healthcare organization that treats and 
prevents substance abuse and offers an array of other 
related problems. Since 1969, their comprehensive 
programming has educated and guided individuals 
toward their full potential as productive members 
within their own families and our society. Family 
Guidance Centers offers a methadone clinic in the 
Chicago area. (http://www.fgcinc.org/  )   

Onsite data collection and 
advertising

310 West Chicago Avenue
Chicago, IL 60610

Hazelden Betty Ford 
(substance abuse 
treatment other than
MAT)

The Hazelden Betty Ford Foundation is the nation's 
largest nonprofit treatment provider, with a legacy that 
began in 1949 and includes the 1982 founding of the 
Betty Ford Center. With 17 sites in California, 
Minnesota, Oregon, Illinois, New York, Florida, 
Massachusetts, Colorado and Texas, the Foundation 
offers prevention and recovery solutions nationwide 
and across the entire continuum of care for youth and 
adults. 
(http://www.hazeldenbettyford.org/locations/chicago) 

Advertising only N/A

Chicago Recovery 
Alliance (harm 
reduction 
organization)

Chicago Recovery Alliance (CRA) is a racially and 
ethnically diverse group composed of people living with 
HIV and drug use, working in addiction treatment, 
health care, education, law and assorted other areas. 
CRA is an action organization for those interested in 

Advertising only N/A

https://www.rti.org/office-locations
https://www.rti.org/office-locations
http://www.hazeldenbettyford.org/locations/chicago
http://www.fgcinc.org/


directly serving, supporting, educating, and advocating 
with others for reducing drug-related harms. 
(http://anypositivechange.org/) 

Community Outreach
Intervention Projects 
(harm reduction 
organization)

Community Outreach Intervention Projects (COIP) 
provides free needle exchange services, condoms, 
clothing, HIV and STI counseling and testing, HIV 
prevention case management, harm reduction and drug
abuse counseling, and referrals to drug treatment and 
other social services. In collaboration with UIC’s 
Community Clinic Network, COIP sites also provide free 
medical, mental health, and dental care for persons 
living with HIV/AIDS. (http://publichealth.uic.edu/coip) 

Advertising only N/A

Literacy Chicago 
(adult literacy 
organization)

The oldest literacy organization in Chicago, Literacy 
Chicago is a nonprofit organization that empowers 
individuals to achieve greater self-sufficiency through 
language and literacy instruction. 
(http://literacychicago.org/) 

Advertising only N/A

North Carolina RTI International Headquarters (https://www.rti.org/office-locations) Data collection 3040 East Cornwallis Road
Research Triangle Park, NC 
27709

Vance Recovery 
(MAT) 

Vance Recovery provides medication assisted therapy 
to individuals who are dependent upon opiates and in 
need of recovery support. Vance Recovery offers both 
MAT and Subutex (buprenorphine) treatment, and 
additional services including case management, 
education sessions, and counseling services.  
(http://www.vancerecovery.com/) 

Onsite data collection and 
advertising

510 Dabney Dr. Suite B 
Henderson, NC 27536 

SouthLight (MAT) SouthLight offers MAT, substance abuse treatment, 
support groups, psychiatric care, clinical care, and other
recovery supports for clients with severe opioid use 
disorder diagnoses. (https://www.southlight.org/) 

Onsite data collection and 
advertising

2101 Garner Rd
Raleigh, NC 27610

Durham Literacy 
Council (adult literacy
organization)

The Durham Literacy Center is the leading independent 
organization dedicated to providing free literacy 
services to adults and out-of-school youth in Durham 
County. (https://www.durhamliteracy.org/) 

Advertising only N/A

West Virginia Charleston 
Treatment Center 
(MAT)  

Charleston Comprehensive Treatment Center is one of 
the top leaders in MAT for men and women, aged 18 
and older, who are suffering from an opioid addiction. 
Providing a full regimen of care, Charleston 

Onsite data collection and 
advertising

2157 Greenbrier St, 
Charleston, WV 25311

https://www.durhamliteracy.org/
https://www.southlight.org/
http://www.vancerecovery.com/
https://www.rti.org/office-locations
http://literacychicago.org/
http://publichealth.uic.edu/coip
http://anypositivechange.org/


Comprehensive Treatment Center integrates 
therapeutic interventions with clinically sage and 
effective medications. 
(http://www.westvirginiactc.com/location/charleston/) 

The Kanawha-
Charleston Health 
Department / Harm 
Reduction – Syringe 
Service Program

The Kanawha-Charleston Health Department (KCHD) 
seeks to provide exceptional care to every client. 
Individuals visiting the clinic are also eligible to receive 
other services including hepatitis testing and 
vaccination, speaking with a recovery coach, help in 
signing up for health insurance, STD and HIV testing, 
and/or wound assessments. 

Advertising only N/A

San Francisco. 
CA   

RTI International San Francisco regional office 
(https://www.rti.org/office-locations) 

Data collection 351 California Street
Suite 500
San Francisco, CA 94104

Westside Community
Services (MAT)

Westside Community Services is a community-based 
mental health agency that provides services to adult 
clients including MAT and a methadone detoxification 
program. These programs involve daily dispensing of 
methadone, supervised urine screens, and long-term 
outpatient counseling programs involve. 
(http://www.westside-health.org/) 

Advertising 1153 Oak Street
San Francisco, CA 94117

BAART Turk (MAT) BAART Turk offers comprehensive behavioral and 
primary health treatment services all in one convenient 
location. The MAT program for opioid 
dependence offers methadone and buprenorphine 
maintenance as well as detox options. BAART Turk also 
provides many other programs including the Family 
Addiction Center for Education and 
Treatment. (https://baartprograms.com/baart-turk/) 

Onsite data collection and 
advertising

433 Turk St, San Francisco, 
CA 94102

*Medication Assisted Treatment 

https://baartprograms.com/baart-turk/
https://baartprograms.com/medication-assisted-treatment/
https://baartprograms.com/medication-assisted-treatment/
http://www.westside-health.org/
https://www.rti.org/office-locations
http://www.westvirginiactc.com/location/charleston/

