State and Local Customer Feedback
1) Please indicate your level of satisfaction and the number of times you submitted evidence in the past 12 months to any of the following disciplines:

Forensic Service/Types of FBI Satisfaction | Non - | Satisfaction
Evidence Lab with FBI with o » hC:Jrfn:‘nents e
. . ease a elpful comments anytime
Indicate é?::,::: :;,?,E:(afe) geh:‘:r::: you submit a highpor low Satisfactio‘r: score)
ﬁf of 1 Iowest)’ # of times 1 Iowest)'
times used
used
Documents (handwriting, typewriting) NA NA
Shredded paper reconstruction NA NA
Shoeprint/tire tread NA NA
Records Analysis (drugs, gamb., prostitution) NA NA
Tattoo/Graffiti analysis NA NA
Coded Messages (inmate msg/gang writings) NA NA
Toxicolo oisons, drug-facilitated sexual
assault) Bvip ) NA NA
Chemistry (bank dyes, unknown substances) NA NA
Metallurgy (composition, failure analysis) NA NA
Paints and Plastics (paint, tapes,
adhesive) NA NA
DNA NA NA
Chemical, Biological, Radiological,
Nuclear (response, analysis, collection) NA NA
Firearms/Toolmarks NA NA
Latent Prints NA NA
Hair and Fiber NA NA
Mineralogy (soil, glass, building material) NA NA
Anthropology NA NA
Explosive devices NA NA
Explosive residue (post blast) NA NA
Other NA NA
Other NA NA

Other NA NA




2) For items sent to a non-FBI Laboratory please indicate your experience:

Forensic Service/Types Non-FBI Avg Satisfaction Satisfaction Satisfaction
of Evidence Laboratory Turna with withreport | \yith laboratory Comments
I L I e e Sk
time (5 highest, are easy to
(Days) 1lowest) interpret (5 highest,
(5 highest, 1 lowest)
1 lowest)
Documents (handwriting,
typewriting) NA NA NA
Shredded paper
reconstruction NA NA NA
Shoeprint/tire tread NA NA NA
Records Analysis NA NA NA
(drugs, gamb., prostitution)
Tattoo/Graffiti analysis NA NA NA
Coded Messages NA NA NA
(inmate/ gang writings)
Toxicology (poisons, drug- NA NA NA
facilitated sexual assault)
Chemistry (bank dyes, NA NA NA
unknown substances)
Metallurgy (composition, NA NA NA
failure analysis)
Paints and Plastics (paint, NA NA NA
tapes, adhesive)
DNA NA NA NA
Chemical, Biological, Radiological NA NA NA
Nuclear (Response and analysis)
Firearms/Toolmarks NA NA NA
Latent Prints NA NA NA
Hair and Fiber NA NA NA
Mineralogy NA NA NA
Anthropology NA NA NA




Explosive devices NA NA NA
Explosive residue (post

blast) NA NA NA
Other NA NA NA
Other NA NA NA
Other NA NA NA

3) Please rank the factors that impact your level of satisfaction with a Laboratory capability or product? Note: 1st = MOST Important...5th = LEAST Important

@ Quick Turnaround Time
@ Report results that are easy to interpret

@ Real time status of casework

@ “One Stop Shop” — Submission to a Multidisciplinary Lab
@ Specify your own value:

4) What factors into your decision to use a laboratory other than the FBI Laboratory?

5) Are there particular trends and developments in the fields of investigation, forensic science or forensic response that forensic laboratories need to consider

when setting priorities for the future?

6) What could the Laboratory do better to enhance collaboration and service to you? Are there other ways that you think the FBI Laboratory and your office

could work together in the future?

7) What are the FBI Laboratory's primary strength and/or weakness?



	Text1: 
	1: 
	2: 
	3: 
	4: 
	7: 
	8: 
	9: 
	10: 
	11: 
	13: 
	14: 
	15: 
	17: 
	18: 
	19: 
	20: 
	21: 
	22: 
	0: 
	5: 
	6: 
	01: 

	Dropdown2: 
	0: [NA]
	1: [NA]
	27: [NA]
	26: [NA]
	25: [NA]
	24: [NA]
	23: [NA]
	21: [NA]
	2: [NA]
	3: [NA]
	4: [NA]
	6: [NA]
	8: [NA]
	9: [NA]
	11: [NA]
	12: [NA]
	14: [NA]
	15: [NA]
	17: [NA]
	18: [NA]
	19: [NA]
	20: [NA]
	28: 
	0: [NA]
	2: [NA]
	3: [NA]
	4: [NA]
	5: [NA]
	6: [NA]
	7: [NA]
	8: [NA]
	9: [NA]
	10: [NA]
	11: [NA]
	12: [NA]
	13: [NA]
	14: [NA]
	15: [NA]
	16: [NA]
	22: [NA]
	33: [NA]
	44: [NA]
	55: [NA]
	66: [NA]
	77: [NA]
	88: [NA]
	101: [NA]
	102: [NA]
	104: [NA]
	105: [NA]
	106: [NA]
	107: [NA]
	108: [NA]
	109: [NA]
	17: [NA]
	18: [NA]
	19: [NA]
	20: [NA]
	21: [NA]
	95: [NA]
	96: [NA]
	97: [NA]
	98: [NA]
	99: [NA]
	1: [NA]
	110: [NA]
	111: [NA]
	112: [NA]
	113: [NA]
	114: [NA]

	30: [NA]
	29: [NA]
	31: [NA]
	32: [NA]
	33: [NA]
	35: [NA]
	36: [NA]
	37: [NA]
	38: [NA]
	39: [NA]
	40: [NA]
	41: [NA]
	42: [NA]
	43: [NA]
	44: [NA]
	45: [NA]
	46: [NA]
	47: [NA]
	48: [NA]
	49: [NA]
	50: [NA]
	5: [NA]

	Text3: 
	0: 
	1: 
	3: 
	4: 
	5: 
	7: 
	9: 
	10: 
	12: 
	13: 
	14: 
	15: 
	16: 
	17: 
	18: 
	19: 
	20: 
	21: 
	22: 
	23: 
	24: 
	25: 
	26: 
	0: 
	1: 
	4: 
	5: 
	6: 
	7: 
	8: 
	11: 
	12: 
	13: 
	14: 
	15: 
	16: 
	17: 
	9: 
	10: 
	18: 
	19: 
	20: 
	21: 
	22: 
	23: 

	27: 
	28: 
	29: 
	30: 
	31: 
	32: 
	33: 
	34: 
	35: 
	36: 
	37: 
	38: 
	39: 
	40: 
	41: 
	42: 
	43: 
	44: 
	45: 
	46: 
	47: 
	48: 

	Text4: 
	9: 
	0: 
	1: 
	3: 
	4: 
	5: 
	6: 
	7: 
	8: 
	9: 
	10: 
	11: 
	12: 
	13: 
	2: 
	21: 
	22: 
	23: 
	24: 


	Text5: 
	0: 
	1: 
	2: 
	3: 

	Text6: 
	Dropdown: [ ]
	Dropdown8: [ ]
	Dropdown9: [  ]
	Dropdown10: [ ]
	Dropdown11: [ ]
	Text10:  
	Text11: 
	Text12: 
	Text13: 
	Dropdown77: [NA]
	Dropdown78: [NA]
	Dropdown79: [NA]
	Dropdown80: [NA]
	Dropdown81: [NA]
	Dropdown82: [NA]
	Dropdown83: [NA]
	Dropdown84: [NA]
	Dropdown85: [NA]
	Dropdown86: [NA]
	Dropdown87: [NA]
	Dropdown88: [NA]
	Dropdown89: [NA]
	Dropdown90: [NA]
	Dropdown91: [NA]
	Dropdown92: [NA]
	Dropdown93: [NA]
	Dropdown790: [ ]
	Dropdown791: [ ]
	Dropdown792: [ ]
	Dropdown793: [ ]
	Dropdown794: [ ]
	Dropdown795: [ ]
	Dropdown796: [ ]
	Dropdown797: [ ]
	Dropdown799: [ ]
	Text20: 
	Text21: 
	Text22: 
	Text999: 
	Text1999: 
	Text9991: 
	Dropdown777: [ ]
	Dropdown778: [ ]
	Dropdown779: [ ]
	Dropdown780: [ ]
	Dropdown798: [ ]
	Dropdown781: [ ]
	Dropdown782: [ ]
	Dropdown783: [ ]
	Dropdown784: [ ]
	Dropdown785: [ ]
	Dropdown786: [ ]
	Dropdown787: [ ]
	Dropdown788: [ ]


