
CHART A2 -- INTERMEDIARY, SHFA, OR MSO CHARACTERISTICS
RATING FACTORS 1, 2, 3 AND 5

Rating Factor 1 Rating Factor 5
A B C D E F G H I J K L M N O P Q R S T U V W X Y Z AA AB AC AD AE AF AG AH AI

B
ra

n
ch

 o
f 

an
 In

te
rm

ed
ia

ry
, M

SO
 o

r 
SH

FA

Su
b

-g
ra

n
te

e 
th

at
 is

 N
O

T 
H

U
D

-A
p

p
ro

ve
d

 L
H

C
A

Su
b

-g
ra

n
te

e 
th

at
 is

 H
U

D
-a

p
p

ro
ve

d
 L

H
C

A

N
u

m
b

er
 o

f 
Su

b
-g

ra
n

te
e

's
 B

ra
n

ch
es

.

N
u

m
b

er
 o

f 
H

o
u

si
n

g 
C

o
u

n
se

lo
r 

Fu
ll-

T
im

e 
Eq

u
iv

al
e

n
ts

 (
FT

E)

Fo
rm

al
 H

o
u

si
n

g 
C

o
u

n
se

lin
g 

Tr
ai

n
in

g

H
U

D
-c

er
ti

fi
e

d
 H

o
u

si
n

g 
C

o
u

n
se

lo
rs

 O
n

 S
ta

ff

A
lt

e
rn

at
e

 M
o

d
e(

s)
 o

f 
C

o
u

n
se

lin
g

A
d

o
p

te
d

 N
ati

o
n

al
 I

n
d

u
st

ry
 S

ta
n

d
ar

d
s

C
o

u
n

se
li

n
g 

Se
rv

ic
es

 a
va

ila
b

le
 in

 M
u

lti
p

le
 L

an
gu

ag
es

A
lt

e
rn

at
e

 F
o

rm
at

s 
A

cc
es

si
b

le
 t

o
 P

er
so

n
s 

w
it

h
 D

is
ab

il
iti

es

C
li

en
t 

Ex
it

 S
u

rv
e

ys

Fo
ll

o
w

-u
p

 C
li

en
t 

Su
rv

e
ys

Se
rv

e
s 

R
u

ra
l C

o
m

m
u

n
it

y

Se
rv

in
g 

A
re

a 
w

it
h

 N
o

 In
te

rn
et

 A
cc

es
s

P
u

b
li

sh
e

s 
P

er
fo

rm
an

ce
 D

at
a

Li
n

k 
to

 P
u

b
lis

h
ed

 P
er

fo
rm

an
ce

 D
at

a,
 if

 A
va

ila
b

le
 O

n
lin

e

N
am

e 
o

f 
C

M
S

U
se

s 
C

M
S 

to
 G

e
n

er
at

e 
R

ep
o

rt
s

U
se

s 
C

M
S 

to
 T

ra
ck

 G
ra

n
ts

P
e

rf
o

rm
s 

Q
u

al
it

y 
C

o
n

tr
o

l R
ev

ie
w

 o
f 

C
M

S 
D

at
a

U
se

s 
O

th
e

r 
M

et
h

o
d

s 
o

f 
Ev

al
u

ati
n

g 
P

ro
gr

am
 S

e
rv

ic
es

If
 A

1
 m

ar
ke

d
, d

e
sc

ri
b

e
 m

et
h

o
d

s:

A
p

p
lic

an
t

Alexandria, VA 12345 x 10 x HCO x

ABC Intermediary Alexandria, VA 12346 x x 2 x x x x x x   30 x HCO x x x

Housing Resources Alamosa, CO 56789 x 3 1 1.5 x x x x x x x x 30 x CMAX x x x x x

Housing Affiliate Erie, PA 98765 x x 2 8 x x x x x x   30 Erie Hous x HCO x x x

TOTAL 3 1 1 1 2 13 1 3 1 2 2 3 3 3 1 1 1 0 100 1 2 2 4 1 3 1 2 1

NOTE:  If the Applicant's main office provides direct housing counseling activities, the main office must be included in the list of sub-grantees and branches.  Below is a completed example of Chart A.  
Complete the blank Chart on Page 2. NOTE:  Entering an "x" indicates a "Yes" response. 
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NOTE:  If the Applicant's main office provides direct housing counseling activities, the main office must be included in the list of sub-grantees and branches.  NOTE:  Entering an "x" indicates a "Yes" response. 
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NOTE:  If Applicant is providing counseling directly, enter information below with the approxpriate boxes marked.
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OMB Approval #2502-0261
Exp Date 07/31/2019

Public reporting burden for this collection of information is estimated 
to average 40 hours per response, including the time for reviewing 
instructions, searching existing data sources, gathering and maintaining 
the data needed, and completing and reviewing the collection of 
information.  The information is being collected for a housing counseling 
agency to participate in HUD’s Housing Counseling program.  The 
information will be used by HUD to ensure that Counselors provide 
guidance and advice to help families and individuals improve their 
housing conditions and meet the responsibilities of tenancy and 
homeownership.  Counselors also help borrowers avoid predatory 
lending practices, such as inflated appraisals, unreasonably high 
interest rates, unaffordable repayment terms, and other conditions that 
can result in a loss of equity, increased debt, default, and foreclosure.  
This agency may not collect this information, and you are not required 
to complete this form, unless it displays a valid OMB control number.
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