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OMB Number: 0584-
060

Child Nutrition Program Operations Study Il

School Food Authority (SFA) Director

FOR PLANNING PURPOSES ONLY

Please complete the survey at:

http://www.2mresearch.com/cnops2sfa

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB
control number. The valid OMB control number for this information collection is 0584-0607. The time required to complete this information collection

is estimated to average 2 hours per response, including the time for reviewing instructions, searching existing data sources, gathering the data
needed, and completing and reviewing the information collection.

USDA
=

U.S. Department of Agriculture
Food and Nutrition Service



http://www.2mresearch.com/cnops2sfa

This survey is being conducted for the Food and Nutrition Service, U.S. Department of
Agriculture as part of a study of the National School Lunch Program (NSLP), School Breakfast
Program (SBP), and other USDA food programs throughout the country. All responses will be
treated in strict privacy; no names will be used in our study reports, and only aggregated
results will be reported.

The study is authorized by the Healthy, Hunger-Free Kids Act of 2010 (HHFKA) and
cooperation by selected states, local education agencies, and schools is required under
Section 305 of the HHFKA. Section 305 of the Healthy, Hunger-Free Kids Act of 2010 states
that “States, State educational agencies, local educational agencies, schools, institutions,
facilities, and contractors participating in programs authorized under this Act and the Child
Nutrition Act of 1966 (42 U.S.C 1771 et seq.) shall cooperate with officials and contractors
acting on behalf of the Secretary, in the conduct of evaluations and studies under those Acts.”

Send comments regarding the burden estimate (2 hours) or any other aspect of this collection
of information, including suggestions for reducing this burden, to:

U.S. Department of Agriculture
Food and Nutrition Service
Office of Policy Support
3101 Park Center Drive
Alexandria, VA 22302
Attn: Holly Figueroa

If you have any questions about this survey, please email support@2mresearch.com or call
toll-free at 1.866.465.7738.

We thank you for your cooperation and participation in this very important study.



mailto:support@2mresearch.com

INSTRUCTIONS FOR COMPLETING THE SURVEY

The survey has been optimized to run on a desktop computer and is best viewed in the latest versions of
Chrome, Firefox, or Internet Explorer.

Click the "Save & Continue” button to progress in the survey. You must click this button to save your
responses. If you cannot complete the survey in one sitting, click the “Save & Continue” button before
you close your browser. Your answers will be saved.

Helpful Hint: If you hover your cursor over the blue text you can see more information about the term.

Click the "Back" button to go to the previous question. Please note that clicking the “Back” button will not save
your response to the current question. You must first click the “Save & Continue” button to save your response.

Use the “Table of Contents” on the left hand side of your page to navigate to different sections in the survey.
To hide and unhide the “Table of Contents” click the icon with the three lines. Please note that if you use the
“Table of Contents” to navigate to a partially completed section you will be brought to the first
incomplete question. You can use the “back” button to navigate to previous questions.

If you need a colleague to complete a section of the survey, you should forward them the email with
your unique link. They do not need a separate link.

Avoid having multiple people logged into the survey at once. Responses may not be recorded correctly if
multiple users are logged in the survey at the same time.

If you or a colleague are returning to finish your saved survey, the user will return to the point where you left off.
You can use the “Table of Contents” menu to return to previous questions.

Use the buttons and links within the survey. For example, using “Enter” on your keyboard or your browser’s
“Back” function may cause errors.

Questions will not always be numbered sequentially. Some may be automatically skipped because they do
not apply to you.

If you have any questions about the study or about completing this survey, please emalil
support@2mresearch.com or call 1-866-465-7738 (toll-free).

Back (Button)

Save and Continue (Button)




CONTACT INFORMATION

Before starting the survey please fill in the requested contact information below. If the information
below is prefilled please review and update the information as necessary.

School District Name

Please fill in the contact information for the SFA Director below:_(Update where necessary)

First Name:

Last Name:

Address 1:

Address 2:

City:

State:

Zip:

Phone Number:
Ext.

Email Address:




If you are not the SFA Director please fill out your name and contact information:

First Name:

Last Name:

Title:

Street Address 1:

Street Address 2:

City:

State:

Zip:

Phone Number:

Email:

Ext.




1. SCHOOL PARTICIPATION

This section includes questions about schools in your school food authority (SFA) participating in the National
School Lunch Program (NSLP), NSLP Afterschool Snack Program, School Breakfast Program (SBP), Child and
Adult Care Food Program (CACFP), the Seamless Summer Option (SSO), and the Summer Food Service Program
(SFSP) in SY 2017-2018. When providing counts of schools, you may group schools together as you would for
administrative reporting. For example, you may group two schools with a shared cafeteria.
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What is the total number of schools in your SFA? Please enter your responses by school type.

Elementary schools are schools composed of any span of grades from kindergarten through 6th grade, such as
K-4, 4-6, or K-5.

Middle schools are schools that have no grade lower than 6 and no grade higher than 9, such as 6-8, 6-7, 7-8, or
6-9. These schools may also be known as junior high schools.

High schools are schools that have no grade lower than 9 and continue through 12th grade, such as grade 9
only, 9-10, or 9-12.

Other schools are schools that do not meet the elementary, middle, or high school definitions, such as 6-12, K-8,
or K-12.

IF NONE, PLEASE ENTER 0.

Helpful Hint: If you hover your cursor over the blue text you can see more information about the term.

1.2.1

a. ELEMENTARY b. MIDDLE c. HIGH d. OTHER
SCHOOLS SCHOOLS SCHOOLS SCHOOLS TOTAL
Total number of schools in FILLS WITH
your SFA | | | | | | SUM

This question is about the number of elementary schools that participated in school meal and NSLP
afterschool snack programs in the 2017-2018 school year (SY).

IF NONE, PLEASE ENTER 0.

Helpful Hint: If you hover your cursor over the blue text you can see more information about the term.

ELEMENTARY SCHOOLS

a. Of the [WEB PREFILL # FROM 1.1a] elementary schools, how

many participate in NSLP only? |:|
b. Of the [WEB PREFILL # FROM 1.1a] elementary schools, how

many schools participate in SBP only? :
c. Of the [WEB PREFILL # FROM 1.1a] elementary schools, how

many schools participate in both SBP and NSLP? |:|
d. Of the [WEB PREFILL # FROM 1.1a] elementary schools, how

many schools participate in neither SBP nor NSLP? |:|

e. Of the [WEB PREFILL # FROM 1.1a] elementary schools, how
many schools participate in NSLP Afterschool Snack

Program? |:|




1.2.2 This question is about the number of middle schools that participated in school meal and NSLP
afterschool shack programs in SY 2017-2018.

" IF NONE, PLEASE ENTER 0.

Helpful Hint: If you hover your cursor over the blue text you can see more information about the term.

MIDDLE SCHOOLS

a. Of the [WEB PREFILL # FROM 1.2a] middle schools, how many

participate in NSLP only? |:|
b. Of the [WEB PREFILL # FROM 1.2a] middle schools, how many

schools participate in SBP only? |:|
c. Of the [WEB PREFILL # FROM 1.2a] middle schools, how many

schools participate in both SBP and NSLP? |:|
d. Of the [WEB PREFILL # FROM 1.2a] middle schools, how many

schools participate in neither SBP nor NSLP? |:|
e. Of the [WEB PREFILL # FROM 1.2a] middle schools, how many

schools participate in NSLP Afterschool Snack Program? |:|

1.2.3 This question is about the number of high schools that participated in school meal and NSLP afterschool
shack programs in SY 2017-2018.

IF NONE, PLEASE ENTER 0.

HIGH SCHOOLS
a. F());Tgp[;\tlf:?] PNR;EIF:)IﬁEROM 1.3a] high schools, how many
b. Sogrfgglévggr?iclii’salfglith#éEF\;_?“I\)/I[?l.Sa] high schools, how many
" cehools partcpate i both SBP and NSLP? —
" Cehools partcipate i neither SBP nor NSLP? —

e. Of the [WEB PREFILL # FROM 1.3a] high schools, how many
schools participate in NSLP Afterschool Snack Program? |:|




1.2.4 This question is about the number of other schools that participated in school meal and NSLP afterschool
programs in SY 2017-2018.

« IF NONE, PLEASE ENTER 0.

[
(

OTHER SCHOOLS

a. Of the [WEB PREFILL # FROM 1.4a] other schools, how many

participate in NSLP only? |:|
b. Of the [WEB PREFILL # FROM 1.4a] other schools, how many

schools participate in SBP only? |:|
c. Of the [WEB PREFILL # FROM 1.4a] other schools, how many

schools participate in both SBP and NSLP? |:|
d. Of the [WEB PREFILL # FROM 1.4a] other schools, how many

schools participate in neither SBP_nor NSLP? |:|
e. Of the [WEB PREFILL # FROM 1.4a] other schools, how many

schools participate in NSLP Afterschool Snack Program? |:|

The following questions deal with participation in the CACFP during SY 2017-2018. For this program, USDA funds
afterschool programs to serve a meal or shack to children in low-income areas.

1.3 Do any schools in your SFA participate in the CACFP?

: (O N N[0 TP 2 SKIP TO 1.7
1.4 Is your SFA the sponsor of each participating school’s CACFP?

. A sponsor is an organization that has entered into an agreement with their administering State agencies to

' assume administrative and financial responsibilities for CACFP operations. Examples of sponsors include
public or private nonprofit schools, private nonprofit organizations, public or private nonprofit camps, and units
of local, municipal, county, tribal, or State government, including school food authorities.

(O I € TP TT TP 1 SKIP TO 1.6




15 How many schools in your SFA currently participate as sponsors in the CACFP in SY 2017-2018?

oNoPS I Please do not count schools that are expected to participate in the future.
Year2 A sponsor is an organization that has entered into an agreement with their administering State agencies to
assume administrative and financial responsibilities for CACFP operations. Examples of sponsors include
public or private nonprofit schools, private nonprofit organizations, public or private nonprofit camps, and units

of local, municipal, county, tribal, or State government, including school food authorities.

IF NONE, PLEASE ENTER 0. NUMBER OF SPONSORS
a. Of the [WEB PREFILL # FROM 1.1a] elementary schools, how many schools

participate as sponsors? |:|

b. Of the [WEB PREFILL # FROM 1.1b] middle schools, how many schools participate

as sponsors? |:|

c. Of the [WEB PREFILL # FROM 1.1c] high schools, how many schools participate as

sponsors? [ ]

d. Of the [WEB PREFILL # FROM 1.1d] other schools, how many schools participate as

sponsors? :

1.6 How many schools in your SFA participate as sites or providers in the CACFP in SY 2017-2018?

. Please do not count schools that are expected to participate in the future.

A site is a physical location, approved by the State agency, where CACFP meals are served during a
supervised time period. Examples of sites include child care centers, afterschool care programs, and
schools.

IF NONE, PLEASE ENTER 0. NUMBER OF SITES
a. Of the [WEB PREFILL # FROM 1.1a] elementary schools, how many schools

participate as sites? :

b. Of the [WEB PREFILL # FROM 1.1b] middle schools, how many schools participate

as sites? |:|

c. Of the [WEB PREFILL # FROM 1.1c] high schools, how many schools participate as

sites? |:|

d. Of the [WEB PREFILL # FROM 1.1d] other schools, how many schools participate

as sites? |:|

The following questions are about your SFA’s participation in two summer meal programs, the Seamless
Summer Option (SSO) and the Summer Food Service Program (SFSP). Both SSO and SFSP provide free meals to
children in low-income areas when school is not in session. Only SFAs participating in the NSLP and SBP are
eligible to sponsor the SSO.

1.7. Did your SFA sponsor any feeding sites under the SSO in summer of 2017?
A site is a physical location, approved by the State agency, where meals are served during a supervised time
nops period. Examples of sites include child care centers, afterschool care programs, and schools.

L © T =Y USRS 1
O N D et 2 SKIPTO 1.9




1.8 How many school and non-school feeding sites in your SFA participated in the SSO during the
summer of 2017?

CNOPS Il

Yflirzl\IONE, PLEASE ENTER 0. NUMBER OF SITES
a. School sites |:|
b. Non-school sites [ ]
1.9 Did your SFA sponsor the SFSP in summer of 2017?
O T == TR SRR 1
L T\ o TN 2 SKIP TO 2.1

1.10 How many school and non-school feeding sites did your SFA sponsor through the SFSP during the
summer of 2017?

JIF NONE, PLEASE ENTER 0. NUMBER OF SITES
a. School sites [ ]
b. Non-school sites [ ]

1.11 How many schools in your SFA sponsored the SFSP during the summer of 2017? Please include
school sponsors regardless of whether they also act as a site.

52’;';5 i IF NONE, PLEASE ENTER 0.
NUMBER OF SCHOOLS




2. STUDENT PARTICIPATION

This section includes questions about student enroliment and National School Lunch Program (NSLP) and
School Breakfast Program (SBP) participation at the schools in your SFA during SY 2017-2018.

For this question, please record your responses separately by school type.

211

CNOPS Il
Year 2

Elementary schools are schools composed of any span of grades from kindergarten through 6th grade, such as
K-4, 4-6, or K-5.

Middle schools are schools that have no grade lower than 6 and no grade higher than 9, such as 6-8, 6-7, 7-8, or
6-9. These schools may also be known as junior high schools.

High schools are schools that have no grade lower than 9 and continue through 12th grade, such as grade 9
only, 9-10, or 9-12.

Other schools are schools that do not meet the elementary, middle, or high school definitions, such as 6-12, K-8,
or K-12.

As of last operating day of October 2017, what was the total number of students enrolled in your

SFA?

The total student enrollment should include prekindergarten and kindergarten students who attend
school for half a day and may not have access to meals. Children attending a school that does not
participate in the NSLP or the SBP should also be included in this count.

IF NONE, PLEASE ENTER 0.

Helpful Hint: If you hover your cursor over the blue text you can see more information about the term.

a. ELEMENTARY b. MIDDLE c. HIGH d. OTHER TOTAL
SCHOOLS SCHOOLS SCHOOLS SCHOOLS
Total number of students enrolled in your | | | | | | \'j\llll‘.:?ﬁ
SFA SUM
2.1.2 What was the average daily attendance for the month of October 2017?

NEW

Average daily attendance for October 2017

Calculate the average daily attendance for students in each type of school and place in the appropriate
column. Calculate average daily attendance by dividing the total number of student days attended (i.e.,
the sum of the daily student attendance totals) by the humber of calendar days school was in session for
October 2017.

a. ELEMENTARY
SCHOOLS

b. MIDDLE

C.

HIGH
SCHOOLS

d. OTHER
SCHOOLS

SCHOOLS
|




2.2 What was the total number of operating days (i.e., number of days that meals were served) for SBP in
October 2017?

ELEMENTARY MIDDLE HIGH OTHER
IF NONE, PLEASE ENTER 0. SCHOOLS SCHOOLS SCHOOLS SCHOOLS

Number of days operating SBP in October 2017. | | || | |

23 What was the total number of operating days (i.e., number of days that meals were served) for NSLP
in October 2017?

ELEMENTARY MIDDLE HIGH OTHER
IF NONE, PLEASE ENTER 0. SCHOOLS SCHOOLS SCHOOLS SCHOOLS

Number of days operating in October 2017 | | | | | | | |

The following questions ask you to report the number of school meals served or claimed as paid, reduced price,
or free during SY 2017-2018. Provide counts for October 2017, excluding second meals taken by students. These
questions also ask you to report the number of students approved to receive free and reduced price meals, and
the number of students that did not have access to NSLP/SBP during October 2017.

24 For each school type, how many students were approved to receive free and reduced price breakfasts,
how many student breakfasts were served/claimed as paid, reduced price, and free breakfasts, and how
many students did not have access to SBP during October 2017?

IF NONE, PLEASE ENTER 0.

ELEMENTARY MIDDLE HIGH OTHER
STUDENT BREAKFASTS SCHOOLS SCHOOLS SCHOOLS SCHOOLS

a. How many of the total enrolled students were | | | | |
approved to receive free breakfast?..........

b. How many of the total enrolled students were | | | | |
approved to receive reduced price breakfast?

c. What was the total number of paid breakfasts | | | | |
served/claimed?

d. What was the total number of reduced price | | | | |
breakfasts served/claimed?

e. What was the total number of free breakfasts | | | | | | | |
served/claimed?

f. How many of the total enrolled students did not | | | | | |
have access to SBP?*

*The total student enroliment should include prekindergarten and kindergarten students who attend school half
day and may not have access to meals. Children attending a school that does not participate in the NSLP or the
SBP should also be included in this count.

10




25 For each school type, how many students were approved to receive free and reduced price lunches, how
many_lunches were served/claimed as paid, reduced price, and free lunches, and how many students did
not have access to NSLP during October 2017?

IF NONE, PLEASE ENTER 0.

ELEMENTARY MIDDLE HIGH OTHER
STUDENT LUNCHES SCHOOLS SCHOOLS SCHOOLS SCHOOLS

a. How many of the total enrolled students were | | | | | | | |
approved to receive free lunch?

b. How many of the total enrolled students were | | | | | | | |
approved to receive reduced price lunch?

c. What was the total number of paid lunches | | | | | | | |
served/claimed?

d. What was the total number of reduced price | | || || |
lunches served/claimed?

e. What was the total number of free lunches | | | | | | | |
served/claimed?

f. How many of the total enrolled students did not | | | | | | | |

have access to NSLP?*

*The total student enroliment should include prekindergarten and kindergarten students who attend school half

day and may not have access to meals. Children attending a school that does not participate in the NSLP or the
SBP should also be included in this count.

11




3. MEAL PRICES

The next questions are about average meal prices charged during SY_2017-2018.

3.1 Do ALL schools in your SFA serve ALL school meals at no charge?
NEW (O T =T TN 1

For these questions, please record your responses separately by school type.

¢ Elementary schools are schools composed of any span of grades from kindergarten through 6th grade, such as

K-4, 4-6, or K-5.

¢ Middle schools are schools that have no grade lower than 6 and no grade higher than 9, such as 6-8, 6-7, 7-8, or

6-9. These schools may also be known as junior high schools.

¢ High schools are schools that have no grade lower than 9 and continue through 12th grade, such as grade 9

only, 9-10, or 9-12.

e Other schools are schools that do not meet the elementary, middle or junior high, or high school definition, such

as 6-12, K-8, or K-12.

If prices vary within a school type, please provide the average price for that school type. Please exclude $0 meal

SKIP TO 3.7

prices from average price calculations (that is, exclude meal prices for meals served at no cost in schools
operating under Provision 2, 3 or the Community Eligibility Provision).

3.2 What was the average price charged for paid and reduced price breakfasts in your SFA at the
beginning of SY 2017-20187? If no students in your SFA are charged for breakfast, please check the

appropriate box.

a. Paid breakfast

b. Reduced price breakfast

c. Not Applicable — No School
Breakfast Program

d. Not Applicable — Breakfasts
at all schools are served free
of charge

ELEMENTARY HIGH OTHER
SCHOOLS MIDDLE SCHOOLS SCHOOLS SCHOOLS
3 3 |9 $
3l 3l | $ $

12




3.3 What was the average price charged for paid and reduced price lunches in your SFA at the beginning
of SY 2017-20187? If no students in your SFA are charged for lunch, please check the “not applicable”
box.

ELEMENTARY HIGH OTHER
LUNCH PRICES SCHOOLS MIDDLE SCHOOLS SCHOOLS SCHOOLS

a. Paid lunch 3l | gl | gl | $
b. Reduced price lunch 3l | gl | gl | $

c. Not Applicable — No School e

Lunch Program 2© 5© =
d. Not Applicable — Lunches at
all schools are served free of 10 20 30 40O

charge

3.4 SFAs participating in the NSLP are required to increase the prices charged for paid meals until their
weighted average lunch prices meet the difference between Federal reimbursements for free and paid
lunches. This is called the Paid Lunch Equity provision in the Healthy, Hunger-Free Kids Act of 2010.

cnvors i During SY 2017-2018, what actions did your SFA take in response to the Paid Lunch Equity provision in
"2 the Healthy, Hunger-Free Kids Act of 2010?

SELECT ALL THAT APPLY
O Increased paid lunch prices in all SChOOIS...........cccooiiiiiiiii 1
O Increased paid lunch prices in some SChooIS.............cccoooviiiiiiiiiiiiiieeeeee, 2
O Added funds from non-Federal sources to the nonprofit school food services
E= Lol ol o 11| o | O TP PP UPPPPTRPIN 3
O Requested an exemption/waiver from the Paid Lunch Equity requirement from the
] €= LT PP STURPPPPPPPTRTIN 4
O No action taken - Paid lunch pricing already complied with provision.................. 5
O Other (SPECIY).....oe ettt 99
Specify| | (STRING (NUM))

3.5 Did your SFA use non-Federal revenue sources to offset potential price increases in paid meals
during SY 2017-2018?

ooy A O T <Y 1
Year 2

(O T N (o T PSPPI 2 SKIP TO 3.7
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3.7

CNOPS Il
Year 2-
edited

3.8

What non-Federal revenue sources did your SFA use?

Select one response per row

YES NO
a. Per-meal State reimbursement for any paid meals 10 20
b. Per-meal local reimbursement for any paid meals 10 20
c. Funds provided by organizations, such as school-related or community o o
groups, for any paid meals ! 2
d. State revenue matching funds that exceed the minimum requirement for o o
paid lunches ! 2
e. Share of direct payments made from school district funds to support
meal services attributable to any paid meals (for example, pro rata share 10 20
of general funds used to support meal service)
f.  Other (Specify) 10 20

(STRING (NUM))

Did your SFA increase a la carte prices between SY 2016-2017 and SY 2017-2018? A la carte items
may include components of a reimbursable meal that may be purchased a la carte, or foods and
beverages that are sold only on an a la carte basis.

(O I € T TP UT TP 1

(O T N o T 2 SKIP TO NEXT SECTION
QO Not applicable (No a la carte foods sold iN SFA).......cccciiiiiiiiiiiees 3 SKIP TO NEXT SECTION
(@ T B To] o 8 B 45 10 1 PO PTRR 3 SKIP TO NEXT SECTION

Why did your SFA increase a la carte prices between SY 2016-2017 and SY 2017-2018?
SELECT ALL THAT APPLY

O  Vendor raiSEd PriCES......ccooii ittt e e e e e e e e e e e e e e eaaa s 1
O ANNUAIL PFICE INCIBASE. ..c.iiiiieiiiee ettt ettt e s e e e 2
O Implementation of Smart Snacks in School nutrition standards........................... 3
O OtREY (SPECITY).cccei it 99
Specify | | (STRING (NUM))
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3.9

What was the average price increase for the following a la carte items? If your SFA did not increase
prices for a particular item, please enter $0.00.

AVERAGE PRICE

INCREASE
a. Beverages (water, juice, sports drinks, etc.) o
b. Milk o 1]
c. Frozen desserts (ice cream, popsicles, etc.) $|:|
d. Baked goods — dessert (cookies, cakes, pastries, etc.) $|:|
e. Bread/grain products (bagels, pretzels, crackers, etc.) o
f.  Snacks (chips, energy bars, jerky, etc.) $|:|
g. Candy o
h. Prepared entrées (pizza, hamburgers, burritos, etc.) $|:|
i. Prepared non-entrée food (French fries, onion rings, etc.) o
j.  Reimbursable meal components d

15




4. ELIGIBILITY DETERMINATION AND VERIFICATION

This section is about your SFA’s practices related to certification for free or reduced price school meals,
verification, verification for cause, and direct verification during SY 2017-2018.

4.1. Are all schools in your SFA implementing a non-pricing special assistance Provision (such as the
Community Eligibility Provision, Provision 2, or Provision 3) and operating in a non-base year?

onopsr + LIYes
Year 1 0 I:l N o

This section begins with questions about direct certification. Direct certification is the process through which
States or LEAs match student enroliment data to State program data to determine if students are “categorically
eligible” for free school meals without the need for household applications. Categorical eligibility for free meals
for all children in the household may result from a child’s (or any household member’s) receipt of benefits under
SNAP, TANF, or FDPIR, or for a child who is designated as Other Source Categorically Eligible through Head
Start or Homeless, Migrant, Runaway, or Foster Child Status. In some States, students may also be directly
certified for free or reduced priced school meals based on Medicaid income and participation data.

SNAP is the Supplemental Nutrition Assistance Program (formerly known as Food Stamps).
TANF is Temporary Assistance for Needy Families.

FDPIR is the Food Distribution Program on Indian Reservations.

4.2 Did your SFA use the direct certification process to determine if students were categorically eligible for
NEW free or reduced price meal benefits in SY 2017-2018?
(O T =T TSRO 1
(O T N (o J PP SUPPPRPT 2
............................................................................................................................. SKIP TO 4.8

4.3 Which of the following roles/responsibilities does your SFA have in the direct certification process?

"V SELECT ALL THAT APPLY
O Upload/transfer enroliment data to the State or a State-sponsored
SYSEM/AALADASE. ....ceiiiiieieee e 1
O Receive/download list of matched students from the State...........ccccoevvvveeveenennne. 2

O Reconcile State-generated lists of matched students with local data or
POiNt-0f-SErvice (POS) SYSIEMIS......oiiiiiiitie et e e e e e eees 3

O

Conduct matches at the local level using State-generated program data............ 4

O Investigate State-generated lists of partially matched or unmatched
(o] o110 [ (= o PRSP RPPRRRRN 5

O Extend eligibility to other children in households directly certified through

SNAP, TANF, FDPIR, or MediCaid...........ccoieiririiiiiiiiieiie e e e e e 6
O None, matches are automatically certified in POS system..........ccccoccvveveeiniiinnnnn. 6
O OtNEY (SPECITY)..ceciieeieeii ettt e e e e e 99
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Specify | (STRING (NUM))

44 When was the direct certification matching process first conducted by/for your SFA in SY 2017-2018?

NEW QO On or around the first day Of SChOOL.............uuiiiiiiiiii e 1
O A 1 ISL Y OF SCODL. oo 2
O OUNET (SPECI).rerr 90
Specify | | (STRING (NUM))

4.5 How often are direct certification matches conducted by/for your SFA, regardless of whether the
process results in successful matches or new students being directly certified?

NEW O DY . et 1
O WBEKIY ..ttt 2
O MONENIY . 3
QO Less than once per month, but at least three times per year............cccvvvvvvvvnnnnee 4
O DONTKNOW. ...tiiiiiiitiee ettt e e e s et e e e e e e e e e e e e e aaeeeeaeeas 5
(O @ 1 [=T g (5] o 1= ol 1) T PP 99
Specify | | (STRING (NUM))

4.6 What sources of categorical eligibility or other means-tested programs did your SFA or State use to
directly certify children in SY 2017-2018? If your SFA does not have any students in one or more of
NEW the State-approved statuses or programs listed below, mark “not applicable.”

Select one response per row

YES NO NOT APPLICABLE DON'T KNOW
a. SNAP 10 20 30 adQ
b. FDPIR 10 20 JO) adQ
c. TANF 10 20 JO) adO
d. Medicaid 10 20 30 aQ
e. Head Start 10 20 30 aQ
f. Homeless, migrant, or runaway child 10 20 30 a0
g. Foster child 10 20 3O adQ
h. Other (please specify) 10 20 30 a0
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4.7 Does your SFA have access to a system that allows you to look up students in real time to determine
participation in SNAP, TANF, FDPIR, or other programs for the purpose of direct certification?

F = 0 T 1
(O T\ [ TP 2
(@ T B 1o o 1 i (5 [0 )V TR d

The following questions are about free and reduced price meal certification using household applications for
school meals.

4.8 Did your SFA use household applications to certify children for free or reduced price school meals in
NEW SY 2017-2018?

(O T o PP 2 SKIP TO NEXT SECTION

4.9 Which format(s) of household applications for free or reduced price school meals were used for SY

2017-2018?
‘ SELECT ALL THAT APPLY
O Electronic or web-based appliCation............c..eevieiiiiiiiiee i 1
O Computer-read or scannable paper application.............ccccccveeeeiiieieeeennneenennn, 2
O Manually reviewed and entered paper application.........cccceeeeveviiiicciivvnnnnnnnns 3

4.10 DISPLAY IF MULTIPLE RESPONSES SELECTED. [OF THOSE SELECTED ABOVE] Which format of
household applications for free or reduced price school meals was used most often for SY 2017-
Vew1s2 20182

Q Electronic or web-based appliCation...........cueeiieiiiiiiieiiiie e 1
QO Computer-read or scannable paper application.............ccccccvviiiieeereeeiie e 2
O Manually reviewed and entered paper application.............c.occueeeeiiiiiiiiiiiiininiinnns 3

4.11 DISPLAY IF 4.9=1. Is the electronic or web-based application integrated with any of the following data

systems?

CNOPS-II

Year 1&2-

edited Select one response per row

YES NO

a. Meal claiming system 10 20
b. Point-of-sale system 10 20
c. Student records 10 20
d. Direct certification 10 20
e. Verification system 10 20
f. Other (Specify) 10 20
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4.12 DISPLAY IF 4.9=1. What percentage of your free or reduced price school meal applications are
received through the electronic or web-based version? Please provide your best estimate based on

oNOPS applications you received through October 2017.
Year 2

PERCENTAGE
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SFAs are not required to wait until October 1 to initiate the verification process, and may instead choose to begin
conducting verification once they have approved applications on file.

4.13

NEW

4.14

NEW

4.15

NEW

4.16

NEW

4.17

CNEVPS-1I
Year 2

4.18

NEW

In SY 2017-18, did your SFA initiate the verification process before October 1, 2017?

Do households in your SFA speak Spanish or other languages besides English as their primary
language?

Select one response per row

YES NO
a. Households speak Spanish as primary language 10 20
b. Households speak other language(s) as primary language 10 2Q

[IF 4.14a=YES] Does your SFA translate verification notices into Spanish when the household’s
primary language is Spanish?

(@ T TN | I 1 TSI 11 1R 1
QO Yes, SOME Of the tIMB....cveeiiiie e e ea e 2
(O T\ o TSP SRPPRRRN 3

[IF 4.14b=YES] Does your SFA translate verification notices into other languages when the
households speak other primary languages?

O Yes, all the time, for all other primary languages SpoKen...........ccccoccvveeeeeniiiinnnnns 1

QO Yes, some of the time, for all or some of the other primary languages spoken....2

Does your SFA follow up with households that do not respond to verification requests more than one
time?

How many times does your SFA attempt to contact households (via letters, emails, phone calls, text
messages, etc.) before they are marked as non-responsive to verification requests?

Enter maximum # of contact attempts | 10
N/A: There is no maximum number of contact attempts. Our SFA

continues to contact each household until the verification deadline is 10
reached.

Other (Specify) 10
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4.19

CNOPS-II
Year 2-
edited

4.20

4.21

What method(s) does your SFA use to follow up with households for verification requests?
SELECT ALL THAT APPLY

O Maled JEtEI. ...t e e e e e e e e e e e e e aaaeas 1
O Letter or packet sent home wWith StUdent.............oeeiiiiiiiiiiiii e 2
O Telephone Call..........ooooiiiiiiiiii e 3
I o o | O PP 4
N = PP PRPPPPP 5
I I o o 1T €T o PP 6
I @ Lo G Y o=l 1 J SR 99
Specify| | (STRING (NUM))

How does your SFA trackidocument follow-up contacts made or attempted with households for the
purpose of verification?

What sources of information do households typically provide to your SFA in response to verification
requests?

SELECT ALL THAT APPLY

O Official written evidence or documentation of income (e.g., pay stubs,
letters from employers, court dOCUMENLS)........cooiiiiiiiiiiiiiieeee e 1

O Official written evidence or documentation of benefit statements,
notices, or award letters from assistance agencies or other government
= T0 =] o] [ PP T PP 2

O A personalized note explaining household circumstances (such as when
a household reports no income or government assistance and is unable
to provide official Written eVIdENCE).........ccuviiiiiiiiiiii e 3

O Collateral contacts (contact information for someone outside the

household that can confirm the household’s circumstances)........cccccceevvvvvinnnnn... 4
I @ (Lo G Y o= 1 J U 99
Specify| | (STRING (NUM))
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4.22 What sources of categorical eligibility or other means-tested programs did your SFA or State use to
NEW directly verify children in SY 2017-2018? If your SFA does not have any students in one or more of
the State-approved statuses or programs listed below, mark “not applicable.”

Select one response per row

YES NO NOT APPLICABLE | DON'T KNOW
a. SNAP 10 2O 30O aO
b. FDPIR 10 20 3O adQ
c. TANF 10 20O 3O aQ
d. Medicaid 10 20 30 adQ
e. Head Start 10 20 30 1O
f. Homeless, migrant, or runaway child 10 20 30 adQ
g. Foster child 10 20 30 adQ
h. Other (please specify) 10 20 30 adQ

The following questions ask about verification for cause. LEAs are required to verify any questionable
application on a case-by-case basis when the LEA is aware of additional income or persons in the household.
Verification for cause is conducted separately from the required verification sample and process, and may be
conducted at any time during the school year.

4.23 In SY 17-18, did your SFA verify any applications for cause, that is on a case-by-case basis when the
LEA was made aware of additional income or household members?

CNOPS-II
v O T 4 = T ST UPPPR 1

edited

4.24 Does your SFA verify for cause the following types of applications?

CNOPS-II
Year 1&2-
edited

SELECT ONE RESPONSE

PER ROW
YES NO
a. Non-responders from previous school year(s) 10 20
b. Applications with zero income listed in current and previous year(s) 10 20
c. School district employee application 10 20
d. Multiple application submissions with different information 10 20
e. Other (Specify) 10 20
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5. MEAL PATTERN REQUIREMENTS

The following questions ask about USDA tools your SFA may have used for certification of compliance with
the National School Lunch Program meal pattern requirements. USDA tools include menu worksheets and
USDA-approved certification tools or software.

5.1 Has your SFA used the USDA certification of compliance lunch and/or breakfast menu worksheets for
the performance-based (or six cent) reimbursement? SFAs enter reimbursable meals offered on the
menu, and the menu worksheet tool assesses whether all required components are offered in the
required amounts. The compliance worksheets are found on the USDA website
(https:/lwww.fns.usda.gov/school-meals/certification-compliance-worksheets-5-day-schedule).

New

The next questions ask about your SFA’s use of USDA Foods.

5.2 What role did your SFA play in selecting the USDA Foods that your SFA used in SY 2017-2018?

SELECT ALL THAT APPLY
ew Q Ifilled out a survey to indicate the USDA Foods my SFA was interested
INTOF SY 2007-18...ueeiie ettt e e e ettt e e e s stb e e e e s sntaeeeeeeeeessssnenes 1
Q | participated on an advisory committee to indicate the USDA Foods my
SFA was interested in for SY 2017-18........uuuuiiiiiiiiieeeeiieeieeciiieeeee e eeees 2
O 1 was able to select from the full list of State-ordered USDA Foods .................... 3

QO I did not play a role in selecting USDA Foods; the State ordered on our behalf...4  SKIP TO 5.5

O | did not play a role in selecting USDA Foods; a co-op or consortium ordered

(o T o 10T oT=1 0= | T 5 SKIP TO 5.5
QO We did not use USDA Foods in SY 2017-18.....c.oiiiuieieiiieeeeieeeeeeee e 6 SKIP TO 5.7
(O I @ i T=Y g (ST =T 1Y) T 99

Specify |
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54

55

New

5.6

NEW

What types of USDA Foods (formerly known as commodities) has your SFA ordered in SY 2017-2018?
The USDA Foods Available List is available here:
https:/ifns-prod.azureedge.net/sites/default/files/fdd/Schools-Institutions-Foods-Available.pdf

SELECT ALL THAT APPLY

I T 4 U1 £ 1
O VEQetAbDIES. ... et a e e e e e 2
I T TR 3
I R = o] TR 4
N O 0T 4 U 5
0 LEOUMES. ... ettt e ettt e e e ettt e e e s ettt e e e e e e e e e e e e e eeaeeaeeas 6
I I N[0T 3= T g o IR <Y< o LT 7
0 o o S PP 8
I O T o T 9
N O 0T [ o 10
I O o T<T T 11
I | 12
I = =TT 13

Does your SFA specifically look for opportunities to use USDA Foods to meet the meal pattern
requirements?

(O T 1T 1
(O T\ TP 2
(O T B 1o ] o 18 B a0 T2 d

Did your SFA use any of the following USDA Foods to help meet the NSLP meal pattern requirements
for any of the following food groups in SY 2017-18? Please include all types of USDA Foods, including
direct-delivered (formerly known as “brown box”), processed, and USDA Department of Defense
Fresh Fruit and Vegetable Program (USDA DoD Fresh) in your response.

SELECT ALL THAT APPLY
O Fruits

O Meat/meat alternates
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O We do not use USDA Foods/USDA DoD Fresh to help meet the NSLP meal
pattern requirements
6

SKIP TO 5.7
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The following is a list of USDA Foods. For each type of USDA Foods, select the form(s) that your SFA used to
help meet the NSLP/SBP meal pattern requirements in SY 2017-18. Please include all types of USDA Foods,
including direct-delivered (formerly known as “brown box”), processed, and USDA Department of Defense Fresh
Fruit and Vegetable Program (USDA DoD Fresh) in your response.

5.6a

NEW

5.6b

5.6¢c

New

[If 5.6=1] What form(s) of fruits from USDA Foods Programs did your SFA use to help meet the NSLP
meal pattern requirements in SY 2017-2018?

SELECT ALL THAT APPLY

I T o TP PP PP PR ORI 1
D0 FrOZEN. it 2
I I =T PP UPPPPPTTT 3
I I O o] o =T F PP 4
I N T Tt PP S PP PP TP 5
O OtNEY (SPECITY).cceciieeiie et 99
Specify| | (STRING (NUM))

[If 5.6 = 2] What form(s) of vegetables from USDA Foods Programs did your SFA use to help meet the
NSLP meal pattern requirements in SY 2017-2018?

SELECT ALL THAT APPLY

T TSI e 1
I (0 2= o PP 2
I ) =T PP TP PPUPPPPPPP 3
O CABINNEA. .....eeeeiiee et e e e e e e e s 4
O Other (SPECIY).c..cce et 99
Specify | | (STRING (NUM))

[If 5.6 = 3] What form(s) of meat/meat alternates from USDA Foods Programs did your SFA use to help
meet the NSLP meal pattern requirements in SY 2017-2018?

SELECT ALL THAT APPLY

O =] o PP RR ST 1
D0 FFOZEN...ceiieiieee et 2
I I 1T PP 3
0 O - | =T PR 4
O OtNEY (SPECITY)..ceci ittt e e e e e 99
Specify | | (STRING (NUM))
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5.6d

New

5.7

NEW

[If 5.6 = 5] What form(s) of USDA Foods did your SFA use to help meet the NSLP meal pattern whole
grain-rich requirements?

SELECT ALL THAT APPLY

O Whole Wheat flOUT.......coiiiiiiieii e 1
I R O - | PP 2
O Whole grain or whole grain-rich pasta...........cccccceiiiiiieee i 3
O Whole Wheat tOrtillas. ..........eeiiiiiiii e 4
I = 01 o N o T PO PP PPPPP 5
I VAV o o] (oo [ = T g I o T= L (o= 1 S 6
O Other (SPECIY).ccccee ettt 99
Specify | | (STRING (NUM))

Which of the following strategies has your SFA tried to increase student acceptance of fruits and
vegetables in SY 2017-18?

SELECT ONE RESPONSE

PER ROW
YES NO
a. Marketing fruits and vegetables on campus 10 20
b. Contests/events to promote fruit and vegetable consumption 10 20
c. Nutrition education activities that promote fruit and vegetable consumption 10 20
d. Fruit and vegetable taste-testing 10 20
e. Student visits to farms 10O 20
f. Growing fruits and/or vegetables in a school garden 10O 20
g. Serving fruits and/or vegetables from the school garden or school farm in .0 ,0
the cafeteria
h. Offering a salad bar 10 2Q
i. Cooking demonstrations of fruits and vegetables in the cafeteria, classroom, o) ,O
or other school setting
j- School participation in the Fresh Fruit and Vegetable Program 10 20
k. Other (Specify) 1O 20
| (STRING 250)
I. No strategies used 10 20

28




5.8a. [IF 5.7.a=YES] In your opinion, was marketing fruits and vegetables on campus successful at
increasing student acceptance of fruits and vegetables in your SFA in SY 2017-18?

5.8b. [IF 5.7.b=YES] In your opinion, were contests/events to promote fruit and vegetable consumption
successful at increasing student acceptance of fruits and vegetables in your SFA in SY 2017-18?

5.8c. [IF 5.7.c=YES] In your opinion, were nutrition education activities that promote fruit and vegetable
consumption successful at increasing student acceptance of fruits and vegetables in your SFA in SY

2017-18?
F = 0 T 1
(O T\ [ TR 2

5.8d. [IF 5.7.d=YES] In your opinion, was fruit and vegetable taste-testing successful at increasing student
acceptance of fruits and vegetables in your SFA in SY 2017-18?

5.8e. [IF 5.7.e=YES] In your opinion, were student visits to farms successful at increasing student
acceptance of fruits and vegetables in your SFA in SY 2017-18?

5.8f. [IF 5.7.f=YES] In your opinion, was growing fruits and/or vegetables in a school garden successful at
increasing student acceptance of fruits and vegetables in your SFA in SY 2017-18?

5.8g. [IF 5.7.g=YES] In your opinion, was serving fruits and vegetables from the school garden or school
farm in the cafeteria successful at increasing student acceptance of fruits and vegetables in your SFA
in SY 2017-18?

5.8h. [IF 5.7.h=YES] In your opinion, was offering a salad bar successful at increasing student acceptance
of fruits and vegetables in your SFA in SY 2017-18?
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5.8i. [IF 5.7.i=YES] In your opinion, were cooking demonstrations of fruits and vegetables in the cafeteria,
classroom, or other school setting successful at increasing student acceptance of fruits and
vegetables in your SFA in SY 2017-18?

5.8j. [IF 5.7.i=YES] In your opinion, was school participation in the Fresh Fruit and Vegetable Program
successful at increasing student acceptance of fruits and vegetables in your SFA in SY 2017-18?

The next set of questions is about meal pattern requirements for whole grains, calories, sodium, and milk.

5.9 Has your SFA ever requested an exemption from your State agency to serve grains that did not meet
the 100 percent whole grain-rich requirements?

L O T = 1
(O T\ TP 2SKIP TO5.13
(@ T B To] o 8 A (a0 T 2T d SKIP TO 5.13

5.10 What are the reasons your SFA requested an exemption to serve grains that did not meet the 100
percent whole grain-rich requirements?

snops-3 SELECT ALL THAT APPLY

edited/

CNOPS-II . . .
vear2 I Financial hardship

I @ Lo G Y o=l 1 J SRR 99
Specify| | (STRING 250)

5.11 For what products, specifically, has your SFA requested an exemption to serve grains that did not
meet the 100 percent whole grain-rich requirements?

‘ | (STRING 250)
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5.12 Did your SFA request a temporary exemption from your State agency to serve grains that do not meet
the 100 percent whole grain-rich requirements in SY 2017-2018?

new  Yes, SY 17-18 was the first year for which we requested an exemption

to the whole grain-rich requIremMEeNtS............ccoooiiiiiiiiii e 1
O Yes, for the same product(s) as in Previous Year(S) ... ... iiercurennneeeeeeeniennnns 2
QO Yes, for different product(s) than in previous year(s) — please specify................ 3

| (STRING 250)
O No, my SFA did not request an exemption to the whole grain-rich
requiremMent iN SY 2017-18.. ..o e e e e e s s s e e e e e e e e 4

5.13 What practices has your SFA implemented to meet the whole grain-rich requirement?

SELECT ALL THAT APPLY
s - O Purchase whole grain-rich foods (excluding USDA FoodS).........cccccovviiieeernnnnnen. 1
Vearz O Add whole grain-rich items to the menu (excluding USDA Foods)...........cccccee.... 2
O Order whole grain-rich USDA FOOUS..........ccccciuiiiiiiiiieeiee e ccciieneeeeeeeeeeeaees 3
O Add whole grain-rich USDA Foods to the Menu..........ccceevevevieieeeeeeeie e 4
O Discontinue or change some MenU OPLIONS.........cooiiiiiiiiiiiiiiiiiiiee et e e eeene 5
O Substitute whole grain-rich items for non-whole grain-rich items......................... 6
I | (=T o (=Tod o2 P PO PPUOPPPP PP 7
O Increase portion Sizes Of SOME IEMS........coiiiiiiiiiiie e 8
O None—SFA met the 100 percent whole grain-rich requirements prior
to the updated StaNardsS..........c..ueiieiiiiii e 9
0 O N o o = PR 10
I I @ ) U= Y o= 1 OO 99
Specify | | (STRING (NUM))
0 O I To T o B B 0 d

5.14 What challenges to meeting the 100 percent whole grain-rich school meals requirement is your SFA
snops-3/ experiencing?

CNOPS-II

vear2 SELECT ALL THAT APPLY
O Lack of Student aCCEPIANCE.........ciii i 1
O INCreased fOOU WASEE.........uuuiiiiiiieiie e e e e e e e e e e e e eenn e 2
O  INCreased fOOU COSES......oiuuiiiiiiiiiiiiii et e e e e e e e e e 3
O Lack of available foods that meet standards.............occcccveeiiiiiie i 4
O Whole grains are difficult t0 ProCUre ..........cccuuiiiiiiiiiiiiiaeee e 5
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Training Of Staff.........ooeiiiiiie i

Lack of understanding about the requIrements..........cccoouveeeieiiiiieee i

O
O
O No current challenges
O

Other (Specify)

Specify |

| (STRING (NUM))
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5.15 What practices does your SFA plan to implement to meet sodium targets during this school year?
SELECT ALL THAT APPLY OR NONE

SNOPSY O Purchase lower sodium fOOdS.............coiiiriiiiiiccc e 1

2O Alter recipes (such as limiting salt use, using spices in place of salt).................. 2
O Discontinue or change Some MeNU OPLIONS. .......occuuieieeiiiiiiiee e 3
O Increase SCratCh COOKING........c.uuuiiiiiiiiiiiii et 4
O Order low sodium USDA FoOdS MOre Often..........ccovvveiiiiiiiiiieiiieec e 5
I B 1= o = R o Lo 1 0] g TS v > P 6
O Replacing canned vegetables with fresh or frozen...........ccccccconn, 7
O Participate in Farm to SChool Programs.............ooooiiiiiiiiiiiiiiieeeieeee e 8
O Participate in the USDA DoD Fresh Fruit and Vegetable Program...................... 9
0 N o o = PSSP 10
O N/A (Current sodium levels already meet or exceed the 1st Target)........cccceen... 11
O OtNEY (SPECITY).cceeiieiiii et e e e e 99
Specify| | (STRING (NUM))
0 I To o I g [ TP PRPP d

5.16 Did your SFA request an exemption from your State agency to serve flavored, low-fat (1%) milk in SY

NEW 2017-2018?
(O T T 1
(O T o T TP PR PPPPPPPRPPPN 2  SKIP TO NEXT
SECTION
(O T B To o 16 TP PRPP d
5.17 Did your SFA receive an exemption from your State agency to serve flavored, low-fat (1%) milk in
NEW SY 2017-2018?
(O T €T TP P PP PP PP 1
(O T N TSP PPUPPPPRRR 2  SKIP TO NEXT
SECTION
QO DONTKNOW. ...eiiieiiiiiee ettt e e n e e e e e e e e e e e e eeeeeeas d

5.18 Did your SFA serve flavored, low-fat (1%) milk through the school meal programs in SY 2017-2018?

NEW (O T TR 1
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6. MEAL COUNTING

6.1 Aside from cafeterias, do any schools in your SFA use the following point of service methods for school

breakfast?

| Select one per row
YES NO

a. Pre-packaged meal (for example, Grab ‘n go, bagged meals) 10 20

b. Meal delivery to the classroom 10 20

c. Kiosk or cart 10 20

d. Vending machine dispensed meal 10 20

e. Food truck 10 20

f.  Other (Specify) 10 20

(STRING (NUM))
6.2 Aside from cafeterias, do any schools in your SFA use the following point of service methods for

school lunch?

: Select one per row

YES NO
a. Pre-packaged meal (for example, Grab ‘n go, bagged meals) 10 20
b. Meal delivery to the classroom 10 20
c. Kiosk or cart 10 20
d. Vending machine dispensed meal 10 20
e. Food truck 10 20
f.  Other (Specify) 10 20

(STRING (NUM))
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7. REVENUES AND EXPENDITURES

This section asks about revenues and expenditures of your SFA in SY 2016-2017.

7.1 Please record all revenues and expenditures made by your school district’s food service program in
SY 2016-2017.

Revenue Dollars

Total revenue $| |
a. Meal sales $| |
b. State revenues (i.e., reimbursements and state match) $| |
c. Federal Reimbursement $| |
d. Other (Specify) sl |

(STRING (NUM))

Expenditures

Total expenditures s| |

e. Labor $| |

f. Food $| |

g. Supplies $| |

h. Transportation (for example, fuel surcharges for travel | |
to and from offsite kitchens) $

i. Indirect Cost (fringe benefits, accounting, payroll, | |
purchasing, facilities management, and utilities) $

J.  Other (Specify) $| |

(STRING (NUM))

7.2 DISPLAY IF TOTAL REVENUE AND | OR TOTAL EXPENDITURES ARE BLANK. Overall, do your school
district’s food service program revenues exceed expenditures?

7.3 DISPLAY IF TOTAL REVENUE AND / OR TOTAL EXPENDITURES ARE BLANK. How close was your
SFA to ‘breaking even’ in SY 2016-2017?

NEW

Q  One month total EXPENITUIES........cccovii i e eeeee 1
QO  Two Months total EXPENAITUIES..........viiiiiiieei i 2
QO Three months total eXPenditures...........ooi it 3
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The next questions are about your SFA’s net cash resources. Net cash resources are defined as total revenues
minus total expenses and should not exceed 3 months’ average expenditures for an SFA’s nonprofit school food
service account.

7.4 Has your SFA’s net cash resources ever exceeded 3 months’ average expenditures?
(O T =P PP PTP PP 1
L T o PR 2
............................................................................................................................. SKIP TO SECTION 8

7.5 What actions are taken if your SFA’s net cash resources exceed 3 months’ average expenditures?
NEW SELECT ALL THAT APPLY
O Our SFA submits a plan to spend the net cash revenues in excess.................... 1

O Our SFA reduces the price children are charged for lunches in a manner
that is consistent with the paid lunch equity provision and corresponding
FINS QUIGANCE. ..ottt e e e e e e e e e e e e e e e e e 2

O Our SFA improves food quality (examples include purchasing mobile
school food service carts or kitchen equipment to support fresh baked

and speed SCratCh COOKING)......oiiuurriiieiiiiiie e 3
O The State Agency makes adjustments in the rate of reimbursement under the
SchoOol NULFEION PrOgram........cciiii ittt 4
O No action taken (obtained prior State Agency approval)..........cccueeeeeviniiivininnnnnns 5
O NO @CHON TAKEN.....eiiiiiiiieii e e e e e e e e e e e 6
I I @ ) U= Y o= 1 OO 99
Specify | | (STRING (NUM))
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8. FINANCIAL MANAGEMENT

This section is about tracking revenue and costs in your nonprofit food service account. Questions pertain to SY
2017-2018 unless specified otherwise.

The following questions are about tracking revenues from school meal program foods and non-program foods.
Non-program foods are foods other than reimbursable meal items that are sold in a school at any time or location
on the school campus and are purchased using funds from the non-profit school food service account.
Examples include a la carte items, adult meals, items purchased for fundraisers, vending machines, school
stores, and items purchased for catering and vended meals. Revenues may include, but are not limited to meal
payments, earnings on investments, other local revenues, state revenues (i.e., reimbursements and state match),
and federal cash reimbursements.

8.1 Does your SFA and/or schools in your SFA track revenue from school meal program foods and non-
program foods in the nonprofit school foodservice account?

SELECT ONE ONLY
QO Only my SFA (not schools) tracks revenue from school meal program
foods and NoN-program fOOdS. ............uuuiiiiiiiiiiiiii e 1
QO Only schools in my SFA track revenue from school meal program foods
and NON-Program fOOUS. ... ....eiii i 2
O My SFA and schools track revenue from school meal program foods
and NON-Program fOOUS. ... ....eiii i 3
O My SFA does not track these revenues separately in the nonprofit
SChOOI fFOOASEIVICE ACCOUNL.......ciiiiiiiiieiiiiit et 4
............................................................................................................................. SKIP TO 8.4
8.2 Is your SFA (or are schools in your SFA) able to separate non-program food sale revenue and school
meal program revenue?
SO I =T T T PSP P R PUPRTTTOO 1 SKIPTO84
(O T o PP 2

8.3 What are the reasons your SFA is unable to separate non-program food sale revenue and school meal
program revenue?

! SELECT ALL THAT APPLY

O We use a fixed price Food Service Management Company................ceeeeeeeeennnnn. 1
O We do not have a system in place that allows the separation of

non-program food revenue from total program food revenue.............cccccceeevnnneee. 2
O We do not have a system in place that allows the separation of

non-program food costs from total program food COSIS..........cccceccvviereiiniiiieeeennn. 3
O Problems with the total non-program revenue data..............oooooeeeeeiiiiiieeeeeeeeninnnn. 4
O Problems with the total revenue from all food data.............cccoevvviiviiiiiiiiiiiiiiiiiine 5
O OtNEY (SPECITY).ccee ittt e e e 99

Specify | | (STRING)
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The next questions are about tracking costs paid out of your SFA’s nonprofit school foodservice account.

8.4 Does your SFA and/or schools in your SFA track costs paid out of the nonprofit school foodservice
account? Costs include both direct and indirect. Direct costs include wages of food service workers,
cost of food, and food service supplies. Examples of indirect costs are electricity, water, and trash.

O Only my SFA (not schools) tracks costs paid out of the nonprofit school

fOOASEIVICE ACCOUNT........eiiiiiiiii et eeeeeeanns 1
QO Only schools in my SFA track costs paid out of the nonprofit school
fOOASEIVICE ACCOUNT... ...ttt eeeeenenns 2
O My SFA and schools track costs paid out of the nonprofit school
fOOASEIVICE ACCOUNT... ...ttt e e e eeeeaans 3
O My SFA does not track separately costs paid out of the nonprofit school
fOOUSEIVICE ACCOUNT.......eeiiiiiiiiiiiiei e e e e e e e e eeenenns 4
............................................................................................................................. SKIP TO 8.6
QO OLNEY (SPECITY) oottt e e e 5
Specify | |

8.5 What challenges does your SFA (or schools in your SFA) experience monitoring costs paid out of the
nonprofit school foodservice account?

, SELECT ALL THAT APPLY
O No/not all schools have nonprofit food service accounts............cccveeeeeviiiieeeeenns 1
O Lack of staff training or guidance in these types of accounting policies or
PIOCEAUIES. ...ttt e ettt ettt et e e e e e e e e e e s e e e aanb bbb e e e e e e e e eeenbnan e e eeeas 2
O Other financial management needs take Priority...........coooiiiiiiiiiiiiieeeieeieeeeiien, 3
O It takes t00 MUCH tIME......uuiiiiiiiiiiiie e 4
O No process in place to monitor or collect school documentation.......................... 5
O OtNEY (SPECITY).ccee it e e e e e e 99
Specify |
O NO ChAllENQES. ... et e e e e e e e e e e e e e e 6
O Not responsible for oversight or monitoring of nonprofit foodservice
L2 (oot o 11 T PP PP 7
8.6 With the exception of those operating a non-pricing special assistance Provision district-wide, SFAs

are required to develop and implement an unpaid meal charge policy. Some States may choose to
i develop a State-level meal charge policy to be implemented by all SFAs operating the NSLP and
SBP throughout the State. Does your SFA have a local meal charge policy, or has your State
developed a State-level meal charge policy for all SFAs to follow?

SELECT ALL THAT APPLY

O Local Meal Charge POLICY.......c.uuiiiiiiiiiiie e 1
O State-level Meal Charge POLICY.........ocueiiiiiiiiiiie e 2
O All schools in my SFA serve meals at no charge. Does not apply..........ccccceeeuee. 3
[ I To T B 16 TR PPPPP d
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8.8

CNOPS Il
Year 1

8.9

{
1

8.10

What are the components of the meal charge policy used by your SFA?
SELECT ALL THAT APPLY

O Students unable to pay are allowed to charge regular, reimbursable
meals (breakfast, lunch, and/or afterschool SNacks)...........ccccccvviiiiiiiiiiiiinnn. 1

O Students unable to pay receive an alternate meal (e.g., a cheese

SANAWICH). ... 2
O Students unable to pay have a limit on the number of meals they can

Lol =T o = T PP OPPPPPPTPTTTPRPRPRTIN 3
O Students unable to pay are denied @ meal.............ccciiiiiiiiiiiiiiiieee e 4

O Households are encouraged to apply for free or reduced price school
meals when their student is UNable t0 PAY .......ccvvvieeiiiiiiie e 5

O Households are notified of low or negative balances (e.g., phone calls, text
messages, and/or notes sent home)

O Outside funding sources (e.g., community donations) are provided to pay for
meals or debt when students incur meal charges

(O T N (o J PP SUPPPRPT 2 SKIP TO NEXT SECTION

For SY 2016-2017, what was the total amount of money owed to your SFA as a result of unpaid meal
charges?

DOLLARS

IF 8.10=0, SKIP TO 8.12

How much of this money has been recovered?

DOLLARS
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8.11 What steps does your SFA take to recover money for unpaid meal charges?

0 SELECT ONE RESPONSE PER

| ROW
YES NO

a. Send bill to parents 10 20
b. Provide the parents with a repayment plan 10 20
c. Provide the student with alternate meals until the debt is paid 10 20
d. Use a debt collection agency 10 20
e. Try to retroactively approve the student for free or reduced price

meals 4= 28
f. Use administrative actions (e.g., student is not allowed to participate

in fee-based programs, such as field trips) 10 2Q
g. No effort made 10 20
h. Other (Specify) 10 20

| | STRING (NUM)

8.12 Which of the following alternate funding sources has your SFA used to offset costs incurred from
unpaid meal charges?

NEW SELECT ALL THAT APPLY

O District general fUN...........ooiii e 1
O State revenue matching funds in excess of the State revenue matching

TUN FEOUITEMENT. ... e e e e e e e 2
O State or local funds provided to cover the price of student meals........................ 3
O Local contributions or charitable funding from the community...............ccccvvvveee. 4
O SChOOI fUNAIAISING. .. .eeeiiiiieiiiee ittt e e e e e e e e e aae 5

O Revenue from meals or services not funded through the nonprofit school
food service account (e.g., revenue from adult meals, competitive foods,
and/or catering or contracting services that operate from a separate
= Toloo 10| o] ) PO PP PP PP TP TTPPPTPPRTRRRRN: 6

O Not applicable (SFA does not offset costs incurred from unpaid meal

Lol 1 F=T o =) PP PPPPPTTRPRTRPTPIN n
O OtNET (SPECITY)..eeeteeiiiiiiit ettt e e e e e e e e e e e e e e e e eeeeees 99
Specify | | (STRING (NUM))

8.13 Has your SFA noticed a decrease in the amount of unpaid meal charges since implementing an
unpaid meal charge policy?

NEW L T T PPN 1
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9. FOOD AND BEVERAGE MARKETING

This section is about food and beverage marketing policies and practices in your SFA during the 2017-2018
school year. Food and beverage marketing commonly includes logos, brand names, spokes-characters (i.e.,
cartoons), or product names featured to promote the sale of a food or beverage.

Examples of food and beverage marketing in schools include property displaying brand names (e.g. signs,
scoreboards, lunch trays, sports equipment), school discounts or fundraising nights at restaurants, food label
redemption programs, incentive programs that provide food as rewards, coupons for food or beverages,
corporate-sponsored educational materials or school events, and branded food or beverages sold for school
fundraisers.

9.1 Does your SFA have a food and beverage marketing policy?

NEW (O I = T PSP 1

(O T N (o T PP SPPPPPRT 2 SKIP TO 9.3

9.2 Who primarily sets the food and beverage marketing policy for your SFA?

CNOPSTE QO MY SFA s 1

e QO District Board Of EQUCALION. ..........uviiieiiiiiiiee ettt 2
QO Other departments in My SChOO! AIStFCL(S)...uuuvrrrieiieeeeeeiis i 3
O Individual schools or school administrations.............ccoovviiiieiiniii 4
QO Non-SFA committee, advisory board, Or gQroup.........ccceeeeeeeeeeeieeiiiiciciiiee e e 5
(O I @i LY g (ST =T 1Y) TSR 99
Specify|

9.3 Is the marketing of all food and beverages prohibited in all schools in your SFA?
CNOPS-II O Y B 1 SKIP TO 10.1

Year 1

9.4 Does your SFA restrict food and beverage marketing to foods and beverages permitted to be sold on
cnors-ii the school campus (per Smart Snacks or more stringent standards)?

Year 1
(O T =TT P PP PPTTTP 1 SKIPTO10.1

9.5 Does your SFA’s food and beverage marketing policy restrict any foods or beverages?

NEW

DISPLAY IF 9.1 = Yes
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10. BUY AMERICAN / LOCAL FOOD PURCHASING

This section asks about practices related to domestic commodities and products and local food purchasing.
Please respond for SY 2017-2018 unless specified otherwise.

The Buy American provision requires SFAs to purchase, to the maximum extent practicable, domestic
commodities or products. A domestic commodity or product is defined as an agricultural commodity that is
produced in the United States and a food product that is processed in the United States substantially using
agricultural commodities produced in the United States.

10.1 In which of the following does your SFA include the requirement for domestic commodities and
products?
SELECT ALL THAT APPLY
O Solicitations (e.g., IFBs, RFPS)

NEW

10.2 How does your SFA ensure contractor compliance with the Buy American provision?
i+ SELECT ALL THAT APPLY
i

O By monitoring solicitation language
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O By verifying that the domestic commodity or product that was solicited for and
awarded is in fact the food received

O Other (SPECITY).cciiiii i e e e e e e e
Specify| | (STRING (NUM))
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10.3

NEW

10.4

NEW

10.5

NEW

Does your SFA ask food suppliers for the percentage of U.S. content in end products?

What is reviewed to verify commodities and products are domestic?
SELECT ALL THAT APPLY

O Product labels/product codes

O Other (SPECITY).ceiiiiiiieiii ettt e e e e e e e e 99

The next question asks about challenges your SFA may have experienced with complying with the
Buy American Provision. For the product-specific challenge statements (a - d), please select whether
your SFA experiences the challenge for no products, some products, or all products. For the general
challenge statements (e - i), please indicate whether you agree or disagree.

SELECT ONE RESPONSE PER ROW

PRODUCT SPECIFIC CHALLENGE NO PRODUCTS SOME PRODUCTS ALL PRODUCTS

a. Domestic commaodity or product 10 20 30

supply is limited or unreliable.

b. Domestic commodities or 10 20 sQ

products do not meet preferred
quality standards.

c. Domestic commodities or 10 2Q sQ

products are more costly than
their non-domestic food
counterparts.

d. Using domestic commodities or 10 20 30

products increases administrative
burden.
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GENERAL CHALLENGE DISAGREE NEUTRAL AGREE

e. Our SFA does not clearly 10 20 30
understand what language to
include in solicitations and
contracts.

f.  Our SFA does not have enough 10 20 30
staff to monitor compliance

g. Our SFA staff are not adequately 10 20 30
trained to monitor compliance

h. Food suppliers are not 10 20 30O
responsive to requests about the
percentage of U.S. content in
end products.

i. Other (Specify) 10 20 30

| |(STRING
(NUM))

SFAs may make exceptions to the Buy American provision when the use of domestic commodities or products is
not practical. That is, they are in inadequate supply, low quality, or significantly higher in cost than non-domestic
commodities or products.

10.6 How does your SFA determine that a cost is significantly higher for a domestic commodity or product and
thus warrants the use of an exception?

NEW QO Cost of domestic commaodity or product is 0-10% more than the non-domestic
Fodo] .41 0.0 0T 172 o] o Lo 11 Lox o5 SRR 1
QO Cost of domestic commaodity or product is 11-20% more than the non-domestic
COMMOMILY OF PIrOTUUCT. ...cetiiiieeeee ettt e e et e e e e e e e e e e e e e aeenbaanss 2
Q Cost of domestic commaodity or product is 21-30% more than the non-domestic
foZo] 041 00 0T 172 g o] £ o 11 ox oSSR PSSP 3
QO Cost of domestic commaodity or product 31% or more than the non-domestic
COMMOMILY OF PIrOTUUCT. ...ceiiiiiee ettt e e et e e e e e e e e e e e e e eeeabaanes 4
QO Other (SPECITY)..cciiiiieeii et 99

10.7 Did your SFA use an exception to the Buy American provision in SY 2017-2018?
NEW (O I T S URUOPPPPRRRRPIR 1
(O T o T SRR UORPPRRP 2 SKIPTO10.9

10.8 Why did your SFA use an exception to the Buy American provision in SY 2017-2018?
+ SELECT ALL THAT APPLY

1
O Supply issue - the domestic commodity or product was not produced or
processed in SUffiCient QUANTITIES. ......couiiiiiii i 1

O Quality issue - the domestic commaodity or product was not of
Sz LU =T (o] VAo U= 11 2SRRI 2
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O Costissue - the cost of a domestic commodity or product was
significantly higher than the non-domestic commodity or product........................
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10.9

NEW

10.10

10.11

NEW

Did your SFA use any exceptions to the Buy American provision in SY 2017-2018 that were identified
by your State agency during an Administrative Review?

Has your SFA purchased any of the following food component groups under an exception to the Buy
American provision in SY 2017-2018? Include purchases of exceptions regardless of whether they
were determined by your SFA or your State agency. When responding about fruits and vegetables,
consider fresh, frozen, canned, dried, and juice forms.

SELECT ONE RESPONSE

PER ROW

YES NO
a. Fruits 10 20
b. Vegetables 10 20
c. Grains 10 20
d. Meat/Meat Alternate 10 20
e. Fluid Milk 10 20
f. Other (Specify) 10 20

STRING (NUM)

IF ALL RESPONSES TO 10.10a-f are “NO”, SKIP TO 10.15.

Approximately what percentage of your SFA'’s total food purchase expenditures (in dollars) were
exceptions to the Buy American provision (i.e. non-domestic commodities or products) in SY 2017-
20182

PERCENT
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The next questions ask for the percentage of individual food component group purchases that were
exceptions to the Buy American provision in SY 2017-2018.

10.12.

NEW

10.13

NEW

10.14a.

NEW

10.14b.

NEW

10.14c.

NEW

10.14d.

NEW

Does your SFA track individual food component group purchases under an exception to the Buy
American provision?

(O T o PP T PP T 2 SKIPTO 10.15

What metric unit does your SFA use to track individual food component group purchases under
exceptions to the Buy American provision?

(O T B o] = = PP PT PP 1
O POUNGS. ..ttt a e 2
(O T © 1 =T U] o1 S P SPPPTT 3
Specify | | (STRING (NUM))

[IF 10.10a=YES] Roughly what percentage of fruit purchases were not domestic commodities or
products in SY 2017-2018? Consider all forms of fruit, including fresh, frozen, canned, dried, and
juice.

(O B TP PPT PP 1
O 255509, ..ttt ettt e as 2
(O T N R £ PO PRSP PP PP PPPPPI 3
(O T £ Y PP PTPTTR 4

[IF 10.10b=YES] Roughly what percentage of vegetable purchases were not domestic commodities or

products in SY 2017-2018? Consider all forms of vegetables, including fresh, frozen, canned, dried,
and juice.

(O B L PP PSP PPT T PPPPPPTPPN 1
(O B AT 0 PP PP T RTTP 2
(O T £ PP PP 3
(O T 4T T P PP PP PPPP PP 4

[IF 10. 10c=YES] Roughly what percentage of grain purchases were not domestic commodities or
products in SY 2017-2018?

(O T L1 TP 1
(O ST Y0 TR 2
(O Y R 451 T 3
O DT 0. e e e ettt —reteeeeeaatete e ————————————— 4

[IF 10.10d=YES] Roughly what percentage of meat/meat alternate purchases were not domestic
commodities or products in SY 2017-2018?

(O B TP PTPPRR 1
O 255509, ettt e et a e as 2
(O T N R £ PP PPPPPP PP 3
(O Ty 4L YRR 4
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10.14e. [IF 10. 10e=YES] Roughly what percentage of fluid milk purchases were not domestic commodities or
products in SY 2017-2018?

NEW (O I L PO PPP T PTPPPPTRP 1
O 255509, ..ttt e st a e e s 2
(O B £ PP RPT TP 3
(O B 4L TP PPT PP 4

10.14f. [IF 10.10f=YES] Roughly what percentage of other purchases were not domestic commodities or
products in SY 2017-2018?

NEW (O a2 Y 1
O 2558000 e 2
(O Y R 451 TR 3
(O 4 YRR 4

SFAs may apply the geographic preference option when procuring foods. That is, they may apply a local
preference in procuring unprocessed or minimally processed agricultural products that are locally grown or
raised. SFAs may define local food purchasing as they choose. “Local” may be defined as the same city/county,
within a mileage radius, within a day’s drive, within the State, or within the region. These local foods may come
from local farmers, ranchers, dairies, fishermen, food processors, and distributors. The geographic preference
may vary across products (i.e., 50 miles for apples, 100 miles for potatoes, within the county for dairy).

10.15 Does your SFA apply the geographic preference option to make local food purchases?
NEW (O T T 1
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10.16 Do any SFA staff dedicate time to local food purchasing policy development, local food purchasing

NEW

10.17

10.18

guidance and resource development, local food purchasing training or technical assistance,
monitoring local food purchases, or other local food purchasing activities?

For each of the following topics related to local food purchasing, did staff in your SFA receive any
training during SY 2017-2018?

SELECT ONE RESPONSE
PER ROW
YES NO
a. Assessing the availability of local foods 10 20
b. Types of local food sources 10 20
c. How to find local foods 10 20
d. Procuring local foods 10 20
e. Local food purchasing policy 10 20
f.  Other topics related to local food purchasing (Specify) 10 20
STRING (NUM)

What challenges has your SFA experienced related to local food purchasing?
SELECT ALL THAT APPLY

O Limited / seasonal food availability
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O Difficulty with contracting with local producers

8
O Not enough staff time to develop the purchasing solicitations...............ccccceeeennee 9
O Lack of available local prodUCETS..........ccccuviiiiiiiiiiie e e e e 10
O No challenges eXPeriENCEU. .......cooiiuiiiiiieiiie e 11
O Other (SPECIY).cciiii e e e 99
Specify | | (STRING (NUM))

10.19 Did your SFA purchase foods from local sources for the 2017-2018 school year?

NEW O Y Sttt ———— 1
L T\ [ TR 2
(O I B To ] 8 B < 1o d

52




VERIFICATION SCREEN

You have just completed the CN-OPS-II SFA Food Service Director survey. Are you ready to submit your responses? (If
you are ready, select "Yes" and press the "Save and Continue" button below; you will be directed to the SUBMIT page. If
you need to double check an answer, press the "Back" button below or use the "Table of Contents" to go back to a
section).

e Yes

SURVEY SECTION VERIFICATION SCREEN

Are you ready to complete?

Please review the list below. A check next to the survey section indicates that you have viewed all of the
questions in the section.

Before you click "Submit" please make sure you have completed all sections of the survey. You can click the
section links below to navigate back into the survey. Once you click the “Submit” button you will not be able to
edit your survey.

Submit (Button)

THANK YOU SCREEN

Thank you for completing this survey! If you have any questions about this survey, please email
support@2mresearch.com or call toll-free at 866.465.7738.



mailto:support@2mresearch.com
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