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DEPARTMENT OF HOMELAND SECURITY  Federal Emergency Management AgencySURVEY QUESTIONS FOR ORGANIZATIONS SERVING INDVIDUALS WITH LIMITED ENGLISH PROFICIENCY (LEP)   
PAPERWORK BURDEN DISCLOSURE NOTICE
 
Public reporting burden for this survey is estimated to average 10 minutes per response. The burden estimate includes the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and submitting the survey. This collection of information is voluntary. You are not required to respond to this collection of information unless it displays a valid OMB control number is displayed in the upper right corner of this form.  Send comments regarding the accuracy of the burden estimate and any suggestions for reducing the burden to: Information Collections Management, Department of Homeland Security, Federal Emergency Management Agency, 500 C Street, SW, Washington DC 20472-3100, Paperwork Reduction Project (1660-0130) NOTE: Do not send your completed form to this address.
PAPERWORK BURDEN DISCLOSURE NOTICEPublic reporting burden for this survey is estimated to average 10 minutes per response. The burden estimate includes the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and submitting the survey. This collection of information is voluntary. You are not required to respond to this collection of information unless it displays a valid OMB control number is displayed in the upper right corner of this form.  Send comments regarding the accuracy of the burden estimate and any suggestions for reducing the burden to: Information Collections Management, Department of Homeland Security, Federal Emergency Management Agency, 500 C Street, SW, Washington DC 20472-3100, Paperwork Reduction Project (1660-0130) NOTE: Do not send your completed form to this address.
We are collecting information from organizations/groups that interact with community members who have limited English proficiency (LEP). Populations with LEP include individuals who do not speak English as their primary language and who have a limited ability to read, speak, write, or understand English
We are collecting information from organizations/groups that interact with community members who have limited English proficiency (LEP). Populations with LEP include individuals who do not speak English as their primary language and who have a limited ability to read, speak, write, or understand English
For the purpose of this survey, please refer to
For the purpose of this survey, please refer to
as the last disaster where you received information from
as the last disaster where you received information from
FEMA.
FEMA.
[FEMA staff to enter Disaster name and number]
[FEMA staff to enter Disaster name and number]
1.  Does your organization/group interact with populations who have Limited English Proficiency?
1.  Does your organization/group interact with populations who have Limited English Proficiency?
[If Yes: What is the primary language or languages of the Limited English Proficiency individuals you interact with? (select all that apply)] 
[If Yes: What is the primary language or languages of the Limited English Proficiency individuals you interact with? (select all that apply)]
Arabic
Arabic
Cambodian
Cambodian
Chinese
Chinese
French
French
Greek 
Greek 
Haitian-Creole
Haitian-Creole
Hindi
Hindi
Italian
Italian
Japanese
Japanese
Laotian
Laotian
Polish
Polish
Portuguese
Portuguese
Russian
Russian
Spanish
Spanish
Tagalog
Tagalog
Thai
Thai
Urdu
Urdu
Korean
Korean
Vietnamese
Vietnamese
Other (Please specify)
Other (Please specify)
 PRIVACY ACT STATEMENT
 
AUTHORITY: The Robert T. Stafford Disaster Relief and Emergency Assistance Act as amended, 42 U.S.C. §§ 5121-5207 and Reorganization Plan No. 3 of 1978; 4 U.S.C. §§ 2904 and 2906; 4 C.F.R. § 206.2(a)(27). 
 
PRINCIPAL PURPOSE(S): FEMA is collecting this information to better assist organizations/groups that interact with community members who have limited English proficiency (LEP).
 
ROUTINE USE(S): The information on this form may be shared outside of FEMA as generally permitted under 5 U.S.C. § 552a(b) of the Privacy Act of 1974, as amended. This includes sharing this information as necessary and authorized by routine uses published in DHS/ALL-002 - Department of Homeland Security (DHS) Mailing and Other Lists System (November 25, 2008, 73 FR 71659) and upon written request, by agreement, or as required by law.
 
DISCLOSURE: The disclosure of information is voluntary; however, if you choose not to provide this information, FEMA may not be able to provide the additional information that you have requested.
Less than 25
Less than 25
25 - 100
25 - 100
101 - 1,000
101 - 1,000
1,001 - 5,000
1,001 - 5,000
More than 5,000
More than 5,000
Arabic
Arabic
Cambodian
Cambodian
Chinese
Chinese
French
French
Greek 
Greek 
Haitian-Creole
Haitian-Creole
Hindi
Hindi
Italian
Italian
Japanese
Japanese
Korean
Korean
Laotian
Laotian
Polish
Polish
Portuguese
Portuguese
Russian
Russian
Spanish
Spanish
Tagalog
Tagalog
Thai
Thai
Urdu
Urdu
Vietnamese
Vietnamese
Other
Other
2.  Please estimate the size of the communities with Limited English Proficiency that your organization interacts with.
2.  Please estimate the size of the communities with Limited English Proficiency that your organization interacts with.
3.  Which type of organization do you represent?
3.  Which type of organization do you represent?
Faith-based organization
Faith-based organization
Not-for-profit organization
Not-for-profit organization
Advocacy group
Advocacy group
Other (please specify)
Other (please specify)
4.  In what languages did you receive information from FEMA after the last disaster? (select all that apply)
4.  In what languages did you receive information from FEMA after the last disaster? (select all that apply)
Arabic
Arabic
Cambodian
Cambodian
Chinese
Chinese
French
French
Greek 
Greek 
Haitian-Creole
Haitian-Creole
Hindi
Hindi
Italian
Italian
Japanese
Japanese
Laotian
Laotian
Polish
Polish
Portuguese
Portuguese
Russian
Russian
Spanish
Spanish
Tagalog
Tagalog
Thai
Thai
Urdu
Urdu
Korean
Korean
Vietnamese
Vietnamese
Other (Please specify)
Other (Please specify)
SURVEY QUESTIONS FOR ORGANIZATIONS SERVING INDVIDUALS WITH LIMITED ENGLISH PROFICIENCY (LEP)   (Continued)
5.  Overall, how satisfied are you with the time it took to receive information in a language other than English from FEMA after the last disaster?
5.  Overall, how satisfied are you with the time it took to receive information in a language other than English from FEMA after the last disaster?
Very satisfied
Very satisfied
Satisfied
Satisfied
Neither satisfied nor dissatisfied
Neither satisfied nor dissatisfied
Dissatisfied
Dissatisfied
Very dissatisfied
Very dissatisfied
6.  Now, we'd like to ask you two questions about how the communities with Limited English Proficiency that you work with responded to the information from FEMA. Please answer the next two questions as best you can.
6.  Now, we'd like to ask you two questions about how the communities with Limited English Proficiency that you work with responded to the information from FEMA. Please answer the next two questions as best you can.
Very easy
Very easy
Easy
Easy
Neither easy nor difficult
Neither easy nor difficult
Difficult
Difficult
Very difficult
Very difficult
Don't know
Don't know
[If “Difficult” or “Very difficult”: What was not easy to understand?] 
[If “Difficult” or “Very difficult”: What was not easy to understand?] 
7.  Overall, how well did the information in a language other than English from FEMA answer questions the communities with Limited English Proficiency had? 
7.  Overall, how well did the information in a language other than English from FEMA answer questions the communities with Limited English Proficiency had? 
Very well
Very well
Well
Well
Fair
Fair
Poor
Poor
Very poor
Very poor
Don't know
Don't know
8.  Was there any other information that would have been useful for assisting the communities with Limited English Proficiency that you work with after the last disaster? (You may respond from their perspective or your organization's) 
8.  Was there any other information that would have been useful for assisting the communities with Limited English Proficiency that you work with after the last disaster? (You may respond from their perspective or your organization's) 
SURVEY QUESTIONS FOR ORGANIZATIONS SERVING INDVIDUALS WITH LIMITED ENGLISH PROFICIENCY (LEP)   (Continued)
9.  Overall, how satisfied are you with the information that FEMA provides for communities with Limited English Proficiency?
9.  Overall, how satisfied are you with the information that FEMA provides for communities with Limited English Proficiency?
Very satisfied
Very satisfied
Satisfied
Satisfied
Neither satisfied nor dissatisfied
Neither satisfied nor dissatisfied
Dissatisfied
Dissatisfied
Very dissatisfied
Very dissatisfied
[If “Dissatisfied” or “Very dissatisfied”]: How can FEMA improve information for communities with Limited English Proficiency?
[If “Dissatisfied” or “Very dissatisfied”]: How can FEMA improve information for communities with Limited English Proficiency?
10.  Overall, how satisfied are you with the services (i.e., interpretation services, sign language services) that FEMA provides for individuals with Limited English Proficiency?
10.  Overall, how satisfied are you with the services (i.e., interpretation services, sign language services) that FEMA provides for individuals with Limited English Proficiency?
Very satisfied
Very satisfied
Satisfied
Satisfied
Neither satisfied nor dissatisfied
Neither satisfied nor dissatisfied
Dissatisfied
Dissatisfied
Very dissatisfied
Very dissatisfied
[If “Dissatisfied” or “Very dissatisfied”]: How can FEMA improve information for individuals  with Limited English Proficiency?
[If “Dissatisfied” or “Very dissatisfied”]: How can FEMA improve information for individuals  with Limited English Proficiency?
11.  If you received information from FEMA in more than one language, were you more satisfied with the information in one language compared to another? If yes, please explain.
11.  If you received information from FEMA in more than one language, were you more satisfied with the information in one language compared to another? If yes, please explain.
12.  What formats work best for the community with Limited English Proficiency that you work with to receive information?
12.  What formats work best for the community with Limited English Proficiency that you work with to receive information?
E-mail
E-mail
Website
Website
Podcasts
Podcasts
Electronic
Electronic
SURVEY QUESTIONS FOR ORGANIZATIONS SERVING INDVIDUALS WITH LIMITED ENGLISH PROFICIENCY (LEP)   (Continued)
Facebook
Facebook
Twitter
Twitter
Social media
Social media
TV
TV
Radio
Radio
Broadcast media
Broadcast media
One-on-one in-person conversations
One-on-one in-person conversations
Small group in person conversations
Small group in person conversations
Presentations
Presentations
In person communication
In person communication
Phone call
Phone call
Text message
Text message
Webinars
Webinars
Virtual communication
Virtual communication
Billboards
Billboards
Print flyers
Print flyers
Print materials
Print materials
Other (please specify)
Other (please specify)
13.  Is there anything FEMA can do to improve disaster information for communities with Limited English Proficiency?
13.  Is there anything FEMA can do to improve disaster information for communities with Limited English Proficiency?
14.  FEMA External Affairs has a distribution list to provide information to organizations after disasters occur in their area. Individuals on this list only receive information from FEMA External Affairs. Contact details are not shared with others at FEMA or those outside of FEMA.
14.  FEMA External Affairs has a distribution list to provide information to organizations after disasters occur in their area. Individuals on this list only receive information from FEMA External Affairs. Contact details are not shared with others at FEMA or those outside of FEMA.
Would you like to be added to our distribution list to receive further information from FEMA External Affairs?
Would you like to be added to our distribution list to receive further information from FEMA External Affairs?
15.  [If yes] Please provide the following information:
15.  [If yes] Please provide the following information:
First name:
First name:
Last name:
Last name:
Email address:
Email address:
Phone number (optional):
Phone number (optional):
State:
State:
County:
County:
Organization : 
Organization : 
Preferred Language:
Preferred Language:
SURVEY QUESTIONS FOR ORGANIZATIONS SERVING INDVIDUALS WITH LIMITED ENGLISH PROFICIENCY (LEP)   (Continued)
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