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AMERICA'S PREPARE-A-THON! CUSTOMER SATISFACTION SURVEY
Paperwork Disclosure Notice
Public reporting burden for this survey is estimated to average 10 minutes per response. The burden estimate includes the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and submitting the survey. This collection of information is voluntary. You are not required to respond to this collection of information unless it displays a valid OMB control number is displayed in the upper right corner of this form.  Send comments regarding the accuracy of the burden estimate and any suggestions for reducing the burden to: Information Collections Management, Department of Homeland Security, Federal Emergency Management Agency, 500 C Street, SW, Washington, DC, 20472, Paperwork Reduction Project (1660-0130) 
NOTE: Do not send your completed form to this address.
Paperwork Disclosure NoticePublic reporting burden for this survey is estimated to average 10 minutes per response. The burden estimate includes the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and submitting the survey. This collection of information is voluntary. You are not required to respond to this collection of information unless it displays a valid OMB control number is displayed in the upper right corner of this form.  Send comments regarding the accuracy of the burden estimate and any suggestions for reducing the burden to: Information Collections Management, Department of Homeland Security, Federal Emergency Management Agency, 500 C Street, SW, Washington, DC, 20472, Paperwork Reduction Project (1660-0130) NOTE: Do not send your completed form to this address.
I.         About this Survey
I.	About this Survey
Thank you for registering to participate in America's PrepareAthon! Because you registered to participate we are contacting you to complete this survey. This survey is intended to help us assess and improve the usefulness of America's PrepareAthon! website, guides and other resources. 
 
This survey is voluntary and anonymous; your answers will not be linked to your name or email address. The IP address for the computer you use will be collected with your answers, but this information will be deleted later to protect your privacy.
 
This survey will be closed on [Month, Day]. Please complete it before that date. You may quit the survey at any time by clicking “Exit this Survey.” You can stop and return later on the same computer to change or complete your entries, up until [Month, Day].
 
The survey should take about 10 minutes. You must be at least 18 years old to participate.
 
If you have any questions or comments about this survey, please contact [name@email.com].
Thank you for registering to participate in America's PrepareAthon! Because you registered to participate we are contacting you to complete this survey. This survey is intended to help us assess and improve the usefulness of America's PrepareAthon! website, guides and other resources.  This survey is voluntary and anonymous; your answers will not be linked to your name or email address. The IP address for the computer you use will be collected with your answers, but this information will be deleted later to protect your privacy. This survey will be closed on [Month, Day]. Please complete it before that date. You may quit the survey at any time by clicking “Exit this Survey.” You can stop and return later on the same computer to change or complete your entries, up until [Month, Day]. The survey should take about 10 minutes. You must be at least 18 years old to participate. If you have any questions or comments about this survey, please contact [name@email.com].
II.         Individual Survey  - sent to those who registered as individuals
II.	Individual Survey  - sent to those who registered as individuals
1.   In addition to registering your participation, which of the following did the America's PrepareAthon! website, www.ready.gov/prepare help you to do? (select all that apply)
1.   In addition to registering your participation, which of the following did the America's PrepareAthon! website, www.ready.gov/prepare help you to do? (select all that apply)
2.   How satisfied were you with your ability to find what you were looking for?
2.   How satisfied were you with your ability to find what you were looking for?
3.   [If “Dissatisfied” or “Very dissatisfied”] What would have made it easier to find what you were looking for? [open-ended]
3.   [If “Dissatisfied” or “Very dissatisfied”] What would have made it easier to find what you were looking for? [open-ended]
4.   Did you complete a preparedness action as part of America's PrepareAthon!? 
4.   Did you complete a preparedness action as part of America's PrepareAthon!? 
5.    On which hazard(s) did you focus your Day of Action? 
5.    On which hazard(s) did you focus your Day of Action? 
6.     What activities did you do? (check all that apply)
6.     What activities did you do? (check all that apply)
7.   How many adults in your household participated in the activity?
7.   How many adults in your household participated in the activity?
8.   How many youth in your household participated in the activity?
8.   How many youth in your household participated in the activity?
9.   Did you do more, less, or what you indicated you would do in your registration? 
9.   Did you do more, less, or what you indicated you would do in your registration? 
10.  Which America's PrepareAthon! resources did you use to plan and conduct your Day of Action? (check all that apply)
10.  Which America's PrepareAthon! resources did you use to plan and conduct your Day of Action? (check all that apply)
America's PrepareAthon! preparedness materials:
America's PrepareAthon! preparedness materials:
11.  How helpful were these materials for planning and conducting your Day of Action? 
11.  How helpful were these materials for planning and conducting your Day of Action? 
12.  Have you visited the National Preparedness Community discussion boards since you registered to participate in America's PrepareAthon?
12.  Have you visited the National Preparedness Community discussion boards since you registered to participate in America's PrepareAthon?
13.  Did you participate in any social media related to America's PrepareAthon? 
13.  Did you participate in any social media related to America's PrepareAthon? 
14.  How satisfied are you with how easy it was to get involved in America's PrepareAthon?
15.  Are you more prepared as a result of participating in America's PrepareAthon?
15.  Are you more prepared as a result of participating in America's PrepareAthon?
16.  Do you plan to participate in the next America's PrepareAthon?
16.  Do you plan to participate in the next America's PrepareAthon?
17.  Would you encourage others to participate? 
17.  Would you encourage others to participate? 
18.  What suggestions do you have for the next America's PrepareAthon? 
18.  What suggestions do you have for the next America's PrepareAthon? 
19.  In what state are you located?
19.  In what state are you located?
20.  In what zip code are you located?
20.  In what zip code are you located?
Thank you very much for your time! We appreciate your willingness to provide feedback to help make the next America's PrepareAthon! an even greater success. Congratulations on doing your part to be prepared!
Thank you very much for your time! We appreciate your willingness to provide feedback to help make the next America's PrepareAthon! an even greater success. Congratulations on doing your part to be prepared!
III.  Organizational Survey  - sent to those who registered as an organization
III.  Organizational Survey  - sent to those who registered as an organization
1.  Please select the category that best describes your organization from the following list:
1.  Please select the category that best describes your organization from the following list:
[K-12 Schools and Districts Only] Which best describes your school?
[K-12 Schools and Districts Only] Which best describes your school?
[Volunteer Organizations Only] Which level do you represent?
[Volunteer Organizations Only] Which level do you represent?
[Private Sector Only] How many employees does your business have? 
[Private Sector Only] How many employees does your business have? 
2.  In addition to registering your participation, which of the following did the America's PrepareAthon! website, www.ready.gov/prepare help you to do? (select all that apply)
2.  In addition to registering your participation, which of the following did the America's PrepareAthon! website, www.ready.gov/prepare help you to do? (select all that apply)
3.  How satisfied were you with your ability to find what you were looking for?
3.  How satisfied were you with your ability to find what you were looking for?
4.  [If “Dissatisfied” or “Very dissatisfied”] What would have made it easier to find what you were looking for?
4.  [If “Dissatisfied” or “Very dissatisfied”] What would have made it easier to find what you were looking for?
5.  Did you complete a preparedness action as part of America's PrepareAthon!?  
5.  Did you complete a preparedness action as part of America's PrepareAthon!?  
6.  On which hazard(s) did you focus your Day of Action?  
6.  On which hazard(s) did you focus your Day of Action?  
7.  What activities did you conduct? (check all that apply)
7.  What activities did you conduct? (check all that apply)
8.  How many adults in your organization participated in the activity
8.  How many adults in your organization participated in the activity
9.  How many youth in your organization participated in the activity?
9.  How many youth in your organization participated in the activity?
10.  Did your organization do more, less, or what you indicated you would do in your registration?
10.  Did your organization do more, less, or what you indicated you would do in your registration?
11.  Which America's PrepareAthon! resources did you use to plan and conduct your Day of Action? (check all that apply)
11.  Which America's PrepareAthon! resources did you use to plan and conduct your Day of Action? (check all that apply)
America's PrepareAthon! preparedness materials:
America's PrepareAthon! preparedness materials:
12.  How helpful were these materials for planning and conducting your Day of Action? 
12.  How helpful were these materials for planning and conducting your Day of Action? 
13.  Have you visited the National Preparedness Community discussion boards since you registered to participate in America's PrepareAthon?
13.  Have you visited the National Preparedness Community discussion boards since you registered to participate in America's PrepareAthon?
14.  Did you participate in any social media related to America's PrepareAthon? 
14.  Did you participate in any social media related to America's PrepareAthon? 
15.  Which America's PrepareAthon promotional materials did you use? (check all that apply)
15.  Which America's PrepareAthon promotional materials did you use? (check all that apply)
16.  Did you customize any of these materials? 
16.  Did you customize any of these materials? 
17.  [If yes] How easy was it to customize?
17.  [If yes] How easy was it to customize?
18.  How satisfied are you with how easy it was to get involved in America's PrepareAthon?
18.  How satisfied are you with how easy it was to get involved in America's PrepareAthon?
19.  Are you more prepared as a result of participating in America's PrepareAthon?
19.  Are you more prepared as a result of participating in America's PrepareAthon?
20.  Do you plan to participate in the next America's PrepareAthon?
20.  Do you plan to participate in the next America's PrepareAthon?
21.  Would you encourage others to participate?
21.  Would you encourage others to participate?
22.  What suggestions do you have for the next America's PrepareAthon?
22.  What suggestions do you have for the next America's PrepareAthon?
23.  In what state is your organization located?
23.  In what state is your organization located?
24.  In what zip code is your organization located?
24.  In what zip code is your organization located?
Thank you very much for your time! We appreciate your willingness to provide feedback to help make the next America's PrepareAthon! an even greater success. Congratulations on doing your part to be prepared!
Thank you very much for your time! We appreciate your willingness to provide feedback to help make the next America's PrepareAthon! an even greater success. Congratulations on doing your part to be prepared!
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