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Incident Information
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5/29/2016 Boston Atianta

Incident Description
ATest Bus complaint.

Additional Information
Was at least 48 hours advanced notice provided to the carrier about the need for accessible transportation? Yes.
Did the bus have an elevated passenger deck sbove a baggage compartment? Yes
Please indicate the type of mobilty device being used: A

Complaint Detail

roe _____________[cateaor Wiegation ]

Americans with Disabiliies Act (ADA) Complaint Against Carrier Non-employees were required to provide assistance to an individual with 3 disability.

Contact Information

Test Record 617-94-2236 ‘Complainant
Privacy Option
‘Share my complaint [allegations only] with the bus, limousine or motor coach company Yes

Include my contact information [name, address, etc.] with the complaint, to the bus, limousine or motorcoach company Yes

Company Information

feompany tame 05, ot Ince Inddress ey Jotoie o amunt iy |

‘Greyhound Lines Inc aa110 1515 350 N ST PAUL ST Dallss  TX 75201-4201

Supporting Documents
None

Certification Statement
) * By checking this box, I certify/understand that the statements and information I am submitting in support of this
complaint (allegation) are, to the best of my knowledge, true, accurate and complete.

Ifthis s an emergency, please cal 911 immediatel. The NCCDB complain system s intended
only for investigaion o past events.
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