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1 you S reparing 5 Campan hd dosk ok have Sutnarsy 5o pars ram PGSR

*Incident Descripton (Maximum 2000 Characters)

Moving Company (Household Goods)

~ Shipment Documents

Moving company did not prvide the customer with 2 copy o the Your Rights And Responsibites When Vou Move™
pamphes

Moving company did not provide a wicen descrpton of heir complaint or inquiry process
Moving company did not prapare o provide an order for sevie.
oving compsny A nt inform the customer of the avalsbity o 2 neutrsl arbiaton process,

Hoving compsny did nt orapare o provids n famizad inventory of every box snd unbared fam ncluded i the
shipment.

oving compsny did nt prapare o provide 3 il of xding,
- Estmates/Final Charges
Moving company did ot provide a concse,easy-t-read wicen (binding or non-binding) estmate o the charges.

Moving company did o honor the form of payment specifed n the estmat. (Example: the company 3greed 1o
payment by personalchack in the esimate, bt upon delvery hey insisted on cash).

Moving Company did net honer 3 binding estimate.
Hoving compsny requsstad more than 150% of 2 nan-binding sstmte st he tme of deuery o the shipment

Essmard fraghecharges: S|

T depost pidpro o pickupr S
[ T —
- wighing
Vaing campny did ot prade ancppartunty fo the custmer o chsarv the wehing.
The cusamer ssked the move o re-vigh th shpment and they refused
Maing campany would nox séjus hirges basad on re-uehing o the Shpment
~orge
Maing campany did nt delver good o il ot praide thete st
"Number of days the shipment was held beyond delvery (enter Number ar Unknown'): [
‘Amount requestad from carrier in order to deliver shipment (enter Amount or Unknown'): | ]
Value o the shipment (nte Velus or Unknonn 1 £ ]
- pelup and Devery
Maing campny did ot oty e customer of 2 ey n gicking up thr o,
Scheduied pugp dme [
Actul pcup deer ]
The custamer vas ot noed o 3 dely i the delvry of he g,
Scheduled devery e |
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- Loss and Damage.
9 There were signficantoss andor damage t the contens f the shpment.
Estmated smount o kss and damage: S|
- Ouner Opersor - Lessing Vilstons
5 Payment Peio - Faure f remicpayment to Owner Operator i 15 days afe submission of deivery documents
nd oher paperork concering 2 3 m the sence of e authorzed carir
9 Escrow Funds - Faure t remie payment t Owner Operator i 45 days skr erminaten
9 Cony ofRated Freght il - Fiure to give the awner persto 2 copy o he aced frigh il
© T or Othr Document~ Pl o permitthe awmer operatar o view trf orsthr document which rates and
e 2 compuid
9 Charge Back Ttems - Faureto permit xer opertor t view documents which re necessaryto determine valdy o
charges
- Giim Sesdement
© Meving Company did no offer a clim sesement.
9 Meving Company & nc responding . fled complaint o an mauiry.
9 Moving Company reuses o paricpat nthe arbiasn process.
- Other Commerciel Complains
9 The campany tht contracted vith me fo s o has refused o pay for the sevices that v agreed o, and tha fmy
company performed

9 The complaint involvd improper nsurance coverage for ranspartaton of parsonal automobi, motorcyck, or
machinery vith combustble angines

9 A laborer s needed t lad or unoad the shipment; the company did ot provide this senvice or compensate me for
B

9 The shipper orreceiver atempted to cosrce or coarced the complanant no loading/unoading (lumping) the shipment
Broker (Arranges Transportation)
~ Shigment Documents
5 Moving company did not providethe customer wih a copy of the "Vour Rights And Responsisiides When You Move"
pamphler.
Moving company did not provide a writen descrpton of heir complaint or nqury process.
Moving company did not prapare o provide an order for sevie.
oving compsny A nt inform the customer of the avalsbilty o 2 neursl arbiraton process.
Horngcompany dd cxprepre o proviesn rmced veror of vy b s urocd e includd ] he
pment.
9 Moving campany did ot prepare or pavide 2 bil o lading.
- Estmates/Final Charges
9 Moving company dd not provide s concise, easy-to-read wrisen (binding or pon-bindlng) estmate of the charges.

9 Moving company did not honor the orm ofpayment speciied in the estmate. (Example: the company agreed t
payment by personal chack In the estmate, ut upon delvery hey insisted on cash).

Vo Compsny i nothonor  binding stmte.
1 Moving company requestad mars than $10% of » non-binding estmate st he e o deuery o he shipment.
Essmard fraghtcharges: ST
Toal depes pad prior o pickup S ]
[ —
- wighing
Mo company i net provid sn spperny forth custormer a cbserve the wighing.
5 The customer ssked the mover o revighthe shpment and they efsed.
9 Moving company vould s adjust charges based on re-weighing of the shipment.
~orge
9 Moving company dd no dlver goods orwilnt provide he lecason
Number of days the shipment was held beyand delivery (enter Number or Unknown): :|
Amount equested from carir in order t dever shipment enar Amount or Unknown 3]
Value of the shipment (znter Valug or Unknown): S|
- Piekup and Daivry
1 Moving company i nct ntfy the custamer o  desy i picking up he gonds.
e —
scuslpei dee ]
© The customar ez ot nosfed o  dels n the devery o he gonds.

© There were signficantoss andor damage t the contens f the shpment.
‘Estimated amount of loss and damage: §[ ]
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- Ovner Operator - Leasing Violations:

5 payment period - Falue to remit payment o Oiner Operator withn 15 days sfer submission of defvery documents
andcther paperwork concerning & i in the service ofthe authorized carier

1 Excros Fund - Failre t ramt payment t Ouner Opsrator within 43 days sfer terminston
9 Copy o Rated Freight il - Falur t give the owner aperator 3 copy o the raed freight bl

9 Tarkf or Other Document - Falure t parmitthe owner opsrator 1 view tarfor ther document which rates and
Cherges ark computed

9 Charge Back Items - Faura o parmit owner operator o view documents which are necessary t detarmine valdiy of
charges.
- Ciaim Secement
9 Moving Company did nt offr  clam secdement.
9 Moving Company is nt respending . ied complaint o an nquiry.
9 Moving Company refuses t parcipaten the arbirasn process.
- Other Commercial Complains

9 The company that contacted with me fo his job has refused 1o pay for the senices that we sgreed o, and hat I/my
company perormed

9 The complaint involvd improper nsurance coverage for ranspartaton of parsonal automobi, motorcyck, or
machinery vith combustble angines

9 A laborer s needed t lad or unoad the shipment; the company did ot provide thi senvice or compensate me for
B

9 The shipper orreceiver atempted t cosrce or coarced the complanant no loading/unoading (lumping) the shipment
Auto Hauler
~ckup and Delvery
1 AutoHauler di not oy th customer of  desy in picking up thir gosds.

‘Scheduled pickup date: ]
Acual pickup date: [T
9 The customer was no notfied of 3 deay in the delvery of ther goods.

‘Scheduled delvery date: [ ]
Acual devery dae: [ ———]

- Loss and Damage

1 There wers signficentocs and/or damage to the contens of e shipment.

Escmated amouns f ks and damage: $ L]
- clm Seament

At Hauler di not ofer 3 clam zement.
9 Auto Haulr s not responding 13 fled complaint or an inquiy.
9 Auto Haulr refuses t partpte nthe arbrstn process.
Coercion for Refusal to Commit Violation
~ Cosreion for Refusal t Commi Viszon
91 was coarced for refusing  commic a vilaton related o Hours of Service.
9T was courced forrefusing t commic a viatn related t Cargo Securament.
91 was courced forrefusing  commic a vilaton reated o Required Equipment.
91 was courced forrefusing t commic a vilation reated t Vehicke Condion o Malntananc.
91 was courced forrefusing t commic a vilaton reated t o faigued operatns.
91 was courced forrefusing  commic a vilaton reated t commerca drivers censing.
91 was courced forrefusing t commic a viaton related t hazardous mataris.
91 was courced forrefusing  commic a vilaton reated  the commercil regulatons.
© other
Harassment for Refusal to Commit an Hours of Service Violation
 Harsssment fo Refusal t Commi an Hours of Servie Vilsion

91 was harassed by my motar carrier amployer based on information that my employr accessed through an Electronic
Logging Deves (ELD) or reeted tchnelogy hak resuked n e velsing he hours of servce ruleof 1 Federd Vi
(Carr Safey Regulstons.

Deceptive Business Practice
= Whistblower Complaint
9 Thetefrom the Housshad Goods shipments
9 Charging for service not provided
© Fase advertsing
9 Broker and Howr Carrer comingiing fnances
© Fraud involing credic cards
9 Other fraudulent acovi (explain)
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~ Operating Authoriy

Cariar i cpersting withaut required narstte opersting suthorty o regiwatn.
(Carir i operating without process agent process sarvice nformaten on is.
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‘Carir i operating wihout required nsurance / fianca responsiiy.
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DRIVER->MOVING FAQs-Help g

'COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION || COMPANY INFORMATION || FILE UPLOAD || REVIEW AND SUBMIT |

Contact Information

ing this complaint on behalf of someone else

© Copy Pickup Address () Copy Delivery Address

e — e —
Tl —
o — e —
R — P —

If you represent a company, please enter your company information below

CompanyType| v CompamyNeme| |

UspoT # | ] Dokets[ v]| ]

Privacy Option
Do you authorize FMCSA to disclose the contents of your complaint to the moving company in a notification letter? This notification
letter will provide the company with the following informatior

« Your Name
« Shipment 8ill of Landing Number (Move Identification Number)
. ity and State of the Move

« Destination City and State of the Move

« Type of Complaint Cited in the Complaint Detail Tab

IF you chose "No, then FMCSA will not notify the company of this complaint and the complaint will not be included in the reports made
available to the public for each company on the Protect Your Move website.

Yes ONo

only for investigation of past events.
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United States Department of Transportation

DRIVER--MOVING FAQs-Help;

[[COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION || COMPANY INFORMATION || FILE UPLOAD [ REVIEW AND SUBMIT |

Company Information

Complaint on Carrier(s)

I S S

Delete Test Moving Company

Enter Company nformation

“Name | ]
Address ‘ ‘
city [ [ stte | 2l
Zip [ | Country v
Email [ | Phone [ |

-

Iftnis is an emergency, please call 911 immediately. The NCCDB complaint system is intended
only for investigation of past events
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\United States Department of Transportation

About DOT | Our Activities | Areas of Focus.

Q

DRIVER--MOVING FAQs-Help,
'COMPLAINT TYPE | INCIDENT INFORMATION || CONTACT INFORMATION || COMPANY INFORMATION || FILE UPLOAD || REVIEW AND SUBMIT |

File Upload

If desired, please upload any suppor

\g documents (DOC, DOCX, WPD, GIF, JPES, JPG, PNG, PDF, TIF, TIFF, TXT, MPG, MOV, WV, XLS, XLSX with size limit 10M3)

Nofie chosen “Descrption

[Test upload document Add File

Supporting Documents
S

ies and procedures upload.docx Test upload document

IMPORTANT.

Ifthis is an emergency, please call 911 immediately. The NCCDB complaint system is intended —

only for investigation of past events
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Federal Mot

NCCDB

Review and Submit Complaint 1D: e

Incident Information

S S N —

02152
Destinstion setants G s0210 s

Bill of Lading Number (Job #): Pickup Date: 5/25/2016 Delivery Date: &/10/2016

Incident Description
This i 2 test complaint

Complaint Detail

1ype Category [Allegation

‘Cosrcon for Refussl o Commie  Cosrcion for Refusal o Comme 1 e cosreed fo refusing to commie 3 violston relsted 2 Requirad
Vst Vaistion Equpment.

Contact Information

Boston, M4, 02142, Us. ‘Complainant

Privacy Option
Do you authorize FHCSA to disclose the contents of your complaint to the moving company in 3 notifcation letter? Yes

Company Information

T S B S N S T

Test Moving Company

Supporting Documents
ene

Certification Statement
7+ By chacking this box, I certify /understand that the statements and information I am submitting in support of this
complaint (allegation) are, to the best of my knowledge, true, accurate and complete.

s & a0 emsrgency. pesse cal 911 mmegits. The NCCDE complant systen's
ntended ol for imvesigaon f past vents.

’—:melr canceL Y eack ] suswir
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NCCDB Login: Q

INCIDENTINFORMATION

CONTACTINFORMATION

‘COMPANY INFORMATION

FILE UPLOAD.

DRIVE

MOV

REVIEW AND SUBMIT

DRIVER

Moving Complaint

15 your complaint about a moving company or
broker that you hired for a personal household
move across state lines? This may also involve
the transportation of 2 personal automobile.

Moving Company (Household Goods)
Broker (Arranges Transportation)

Auto Hauler

Coercion for Refusal to Commit Violation
Harassment for Refusal to Commit an
Hours of Service Violation

Deceptive Business Practice

Operating Authority and Insurance

® Truck Complaint

Is your complaint about some other violation of
Federal Motor Carrier Safety Regulations, such

25 a truck being operated in an unsafe manner,
or without the proper authority?

Truck Safety
Drug and Alcohol
Coercion for Refusal to Commit Violation

Harassment for Refusal to Commit an
Hours of Service Violation

Cargo Tank Facility

Hazardous Materials

@ Termination for Refusal to Commit
Violation

@ Deceptive Business Practice

@ Operating Authority and Insurance

Bus Complaint

15 your complaint about a bus trip? For example,
did you experience inadeguate service, unsafe
conditions, or a violation of the Americans with
Disabilities Act during the ticketing process or
trip itself?

Bus Safety
Drug and Alcohol
Coercion for Refusal to Commit Violation

Harassment for Refusal to Commit an
Hours of Service Violation
Termination for Refusal to Commit
Violation

Operating Authority and Insurance

IMPORTANT-

Ifthis s an emergency, please cal 911 immediately. The NCCD complaintsystem s inended

only for investigaion o past events.

CANCEL
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SRVERSTRUC FAGEHeIn )

Incident Information
B

Incident Location [
“Incident Deseripton (Masimum 2000 Characters)

Complaint Detail
[y

Truck Safety
+ Hours o Service
+ Unsafe Vehices or Equisment
4 Truck snd Driver Rested Sefey Concerns
+ Driver Qualfications.
Drug and Alcohol
+ Alcohol o Drug Regulatins
Coercion for Refusal to Commit Violation
+ Coercion for Refusal 1 Commic Viaton
Harassment for Refusal to Commit an Hours of Service Violation
"+ Harassment fo Refusalt Commi an Hours of Service Violson
Cargo Tank Facility
“+ Cargo Tank Factty
Hazardous Materials
"+ Markings and documentaton
+ Cargo Loading and securement
+ ther
Termination for Refusal to Commit Violation
+ Terminatad for Refusing t Commit a Vilaton
Deceptive Business Practice
+ Ouner Operatr - Leasing Vilations
+ Other Commereil Complam
Operating Authority and Insurance
+ Opersting Authory
+ Insurance
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SRVERSTRUC FAGEHeIn )

Incident Information
B

Incident Location [
*Incident Descripton (Waximum £000 Characters]

Complaint Detail
Colspze a1
Truck Safety
~ours of Service
Company requies tha driver sy log boske,
Company raquies tht the driver excesd maximum driving tme slowed by regulstin
Company raquires drver o drie thout sking the proper of-duty pericd
~ Unssfe Vehicks or Ezupment
Commercialruck did no have required squipment.
‘Commercialruck did notperform proper nspecton, epair and maintenance.

Cariar plscad 5 commercilruck nto psraton it ons or more parts/scsassaries nscessary for S3fe praton 55
Gefned undr par 395

‘Commercialruck carrying Division 1.1, 1.2 or 1.3 explsive was et unattended by the driver or 3 quaified
represenatie.

‘Carir falled t corract Out-OF Service defects lsted by drivr n 2 driver/vehice nspection repor before the vehicle s
‘perated sgain.

2 commercal ruck was seen operating ouside of the applicable aperating rus (improper lane change,
Speading..a)

~Truck snd Drver Relsted Safery Concarns.
1 witnessed a commercial driver who appearad t be under influsnce of akcohol o controlled substances
I winessed 3 commercial driver who appears t be notcesbly il o fagusd
L tneszed = commercisl uck flowing 9o coze
T winessed a commercial wuck changing lanes improperly
1 tneszed = commercil tuck driving reckisssly
1 tneszed = commercil ruck speeding
T winessed a commercial uck falng o obey raffccontrol device
1 witnessed » commercialwuck pasing improperly
1 tneszed = commercl uck twrning mpreperly
Twitnessed 2 commercial wuck falng o yied right of way
1 uiinessed 2 commercial driver using 3 hand held device (1. moblle phone or ble)
1 tneszed = commercil truck with unsafe or dangarous szupment
1 tneszed Hazardous aterl esking from e vehice

1 winessed 2 commercial driver’s inabilty t communicae proficiently in Englsh reasonably demensirates dficuly
nterpresing road signs

Ganers truck drive ssfty concarn:

- Driver Quaifiatons
Company i n violaton o hring, investgating tsting, and records maintananc regulstons.
Company i in vilston of Commercis Drivers Lianse (CDL) regulstons,
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9 Company is using a driver with more than one commercial driver license.
9 Company s using a driver thats under the age.
9 Company s using a driver that does not possess a vad commarcildrver fcense or commercil drivr icense permic.

9 Company s using 2 driver that cannt read and spesk the Englsh language suficienty t perform wansporcaton
dunee,

9 Company s using 2 driver that doss no possess a vl commercil drve lcense endorsement i hazardous
macari, double ipe waler, ).

) Company i using = driver that doss o possess 3 vaid madical s,
Drug and Alcohol
~ Alcsho o Drug Regultons
5 Company s in vilaon of Drug/Akohe usage ragulagons.
5 Company i in vilton f Drug/Akohol esting regulsions.

9 Company s nox conducting folow-up tests in accordance withthe substance abuse professionals follwr-up testng
requiremens.

9 Driver faled orrefused 2 drug or akoho st or commited any other violao of he prohibidon on the use of drugs or
alcoholand 5 now driving fo ancther moar carrir, but 4 not complete the DOT substance abuse professionals
return-z-duty process.

9 Previous mtor carirs dd ot respond 1 the executad signed releasefor therequirad background check for DOT
drug & skcoholtesting.

Coercion for Refusal to Commit Violation
~ Cosreion for Refusal t Commi Viszon
91 was coarced for refusing  commic a vilaton related o Hours of Service.
91 was courced forrefusing t commic a viaton related t Cargo Securament.
91 was courced forrefusing  commic 2 vilaton reated o Required Equipment.
91 was courced forrefusing t commic a vilaton reated t Vehice Condion or Mantanance.
91 was courced forrefusing  commic a vilaton reated t o faigued operatns.
91 was courced forrefusing  commic a vilaton reated t commercal divers censing.
91 was courced forrefusing t commic a viaton related t hazardous matari.
91 was courced forrefusing  commic a vilaton reated  the commercil regulatons.
© other
Harassment for Refusal to Commit an Hours of Service Violation
~ Harssement fo Refusal t Commi an Hours of Servie Vilion

91 was harassed by my motar carrier amployer based on information that my employr accessed through an Electronic
Logging Deves (ELD) or reeted tchnelogy hak resuked n e velsing he hours of servce ruleof 1 Federd Vi
Carr Safey Regulstons.

Cargo Tank Facility
~ Cargo Tank Faciiy
1 Cargo tank iy has =0 expired regisraton.
1 Cargotank ity his an expired Uor R 5.
9 The cargo tank o cargo tank mator vehck design s nt carfed o conform t specficaons requirements.
9 Inspactors and/or tsters not mesting the requirements of £9 CFR 180,408 are conducting hazardous materidls
nspectons and tess.
9 Cargo tank acity is doing work that require U r R s@mp wihouta U or R stamp.
9 A carrie s maving a eaking non-bulk package in violsion o £9 CFR 174.50.
9 Incomplee data i cargo tanks records.
9 Noor limked hazardous materidls waining program.
Hazardous Materials
“hierings and documentstin
9 Carrer/Shipper improperly marked and or labeled hazardous mataris.
 vissing shiping pspers, in complanca wth 49 CFR 172,201
9 Carrier does nothave 2 valid mtor carir endficaton report and or hazardous materas permic applicagon.
- Cargo Loading and securament
9 Carrier] Shipper mproperlysecured hazardous materias oad.
9 Carrer Shipper mproperly segregated hazardous materia.
© Carrer/ Shipper i mpropery loading and /o unleading hazardous mriss.
~omer
9 A hazardous mateil employes doss not have suficient waining.
1 Carrier s outdtad regitraton.
T imsssad Hasardous Visteral lesing from the vehicke
Termination for Refusal to Commit Violation
~ Terminated fo Refusing t Commic 2 Vioon
61 (or ancther drivr) was terminated for refusing t commit 2 violation related to Hours of Service.
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1 (or another driver) was terminated for refusing to commit a vilation related to Size and Weight..
1 (or anctherdriver) was terminate for refusing to commic  vlaion relatd to Cargo Securament.
1 (or ancther driver) was terminated fo reusing 1 commic  violaion relted 1o Required Equipment.
1 (or ancther driver) was terminate fo reusing 1 commic  violation rlted 1 Vehice Conditn or Maintanance.
1 (or ancther driver) was terminate fo refusing 1o commi  vilation related t Falsficatn of Log Books.
1 (or ancther driver) was terminate fo reusing 1 commic  violaion relted ol fasgued operagons.

Deceptive Business Practice

"~ Ouiner Operstor - Leseing Vidstins.

Payment Period - Falure t ramit payment to Owner Operato withn 15 days st submission o delvery documens.
andcther paperwork concerning & i in the service ofthe authorized carier

Eccrow Funds - Faurs tremit payment 2 Ouner Operstr wthin 43 day2 shr erminstion
‘Copy ofRated Freight B - Faluret give the owner operator  copy o he raed feight bl

Tardfor Other Document - Faure t permit the owner operaor to viw tarf or iher document which rates and
Cherges ark computed

‘Charge Back Ttams - Faure t permit owner opsrator 1 view documents which ae necessary t dtermine vady of
charges.
- Other Commercial Complaints

The company thacontractad with e for thisjob has refused to pay fo e sarvices st e sgresd o, and that /my.
company performed

Operating Authority and Insurance
~ Oparstng Authorty
Cariar i cperstng withaut required narstte opersting sutharty o regiwatn.
(Carir i operating without process agent process service nformaten on fis.
~Insurance

Carir i operating wihout required nsurance / financa responsiiy.

sporanT. CANCEL BACK
i S S ——
g g
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DRIVER=TRUCK FAQs-Help(g)
'COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION || COMPANY INFORMATION || FILE UPLOAD || REVIEW AND SUBMIT |

Contact Information
{1 am filing this complaint on behalf of someone else

Complainant Information

e — e —
B —
2 — e —
E I — B —

{1 am an employee of the reported company

Privacy Option
Share the following portions of my complaint with the reported company:

® Allegations only; or
© Allegations and my name, address, phone number, etc.

only for investigation of past events.
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" FMCSA NCCDB Login | -

Federal Motor Carrier Safety Adminisiration

NCCD

DRIVER->TRUCK FAQs-Help g

'COMPLAINT TYPE | INCIDENT INFORMATION || CONTACT INFORMATION || COMPANY INFORMATION || FILE UPLOAD || REVIEW AND SUBMIT |

Company Information

Complaint on Carrier(s)

e iy
s | [

Enter Company Inform:

“Name | ]
Address | |
ay [ state | 2l
Zip [ | Country | v
email | | phone | ]

only for investigation of past events.
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Urited States Department of Transportation About DOT | Our Actvies | Areas of Focus

FMCS.

Federal Motor Carrier Safety Adminisiration

NCCDB oieeiveeses.

DRIVER->TRUCK FAQs-Help,

COMPLAINT TYPE || INCIDENT INFORMATION || CONTACT INFORMATION || COMPANY INFORMATION | FILE UPLOAD | REVIEV AND SUBMIT |

File Upload

If desired, please upload any suppor

Nofie chosen “Descrption AdaFie

Supporting Documents

\g documents (DOC, DOCX, WPD, GIF, JPES, JPG, PNG, PDF, TIF, TIFF, TXT, MPG, MOV, WV, XLS, XLSX with size limit 10M3)

Ifthis is an emergency, please call 911 immediately. The NCCDB complaint system is intended R

only for investigation of past events
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ederal Motor Carrier Safety Administration

DRIVER->TRUCK FAQs-Help

|COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION | COMPANY INFORMATION | FILE UPLOAD | REVIEW AND SUBMIT

Review and Submit Complaint ID: print &

Incident Information
Incident Date: 5/29/2016
Incident Location:

Incident Description
This is a test complaint.

Complaint Detail

[ — Iiegmion

Harassment for Refusal Harassment for Refusal 1 was harassed by my motor carrier employer based on information that my employer accessed
to Commit an Hours of to Commit an Hours of  through an Electronic Logging Device (ELD) or related technology that resuited in me violating the
Service Violation Service Violation hours of service rules of the Federal Motor Carrier Safety Regulations.

Contact Information

Test Record 617-94-2236 ‘Complainant
Tam an employee of the reported company: No

Privacy Option
‘Share the following portions of my complaint with the reported company:
Allegations only:  Yes

Allegations and my name, address, phone number, etc.: No

Company Information

T B =

Test Trucking Company.

Supporting Documents
None

Certification Statement
) * By checking this box, I certify/understand that the statements and information I am submitting in support of this
complaint (allegation) are, to the best of my knowledge, true, accurate and complete.

fhis s an emergency, pease call 911 immediately. The NCCDB complint system s nfended
only for investigaion o past events.

‘
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MPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION | COMPANY INFORMATION |[FILE UPLOAD | REVIEW AND SUBMIT

DRIVER

Moving Complaint

Is your complaint about a moving company or
broker that you hired for a personal household
move across state lines? This may also involve
the transportation of a personal automobile.

Moving Company (Household Goods)
Broker (Arranges Transportation)

Auto Hauler

Coercion for Refusal to Commit Violation

Harassment for Refusal to Commit an
Hours of Service Violation

Deceptive Business Practice
Operating Authol

and Insurance

Truck Complaint

Is your complaint about some other violation of
Federal Motor Carrier Safety Regulations, such as
a truck being operated in an unsafe manner, or
without the proper authority?

Truck Safety
Drug and Alcohol
Coercion for Refusal to Commit Violation

Harassment for Refusal to Commit an
Hours of Service Violation

Violation
Deceptive Business Praci

Operating Authority and Insurance

Bus Complai

Is your complaint about a bus trip? For example,
did you experience inadequate service, unsafe
conditions, or a violation of the Americans with
Disabilities Act during the ticketing process or trip
itself?

Bus Safety

¢/ Drug and Alcohol

9] Coercion for Refusal to Commit Violation
¢/ Harassment for Refusal to Commit an
Hours of Service Violation

¢/ Termination for Refusal to Comm
Violation

¥/ Opera

@

g Authority and Insurance

IMPORTANT-

Iftnis is an emergency, please call 911 immediately. The NCCDB complaint system is intended

only for investigation of past events
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3pply if you are reporting 3 company ho does ot have authority to operate from FMCSA.

“Incident Description (Maximum 4000 Characters)

Bus Safety
+ Hours of Service
+ Unsafe Vehicles or Equipment
+ Driver Qualifcations
+ Unsafe Vehicle Operations
+ Driver Related Safety Concems

Drug and Alcohol
+ Alcohol or Drug Regulations
Coercion for Refusal to Commit Violation
+ Cosrcion for Rafus! to Commit Vislstion
Harassment for Refusal to Commit an Hours of Service Violation
4 Harsszmant for Refusal to Commit an Hours of Servics Vislation
Termination for Refusal to Commit Violation
+ Terminated for Refusing to Commit 2 Vielation
Operating Authority and Insurance
+ Operating Autherity
+ tnsurancs
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ntended ol for imvesigaon f past vents.
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“Incident Daseripton (Maximum 4000 Characters)

Complaint Detail
Colspze a1
Bus Safety
Hurs of Service
Company requires tha drver sy log boske,
Company raquies tht the driver excesd maximum driving tme slowed by regulstin
Company raquires drver to drie thout sking the proper of-duty pericd
~ Unssfe Vehicks or Ezupment
Commercial bus did not have required equipment.
‘Commercia bus dd not parform proper inspecsn, repar and maintenance.

‘Carir plscad 5 commercilruck into praton it ons or more parts/scsassaries nscessary for £3fe praton 55
Gefined undr par 395

‘Carir falled t corract Out-OF Service defects lsted by drivr n 2 driver/ushice nspection repor before the vehicle s
persted sgain
- Driver Quaificaions
Company i n violaton o hring, investgating tsting, and racords maintananc regulstons.
Company i in vilston of Commercis Drivers Lianse (CDL) regulstons.
Company i using a driver vt more than one commercial driver cense.
‘Company i using a drivr that s under te age.
‘Company i using a driver tha does not possess 2 vald commercial driver cense o commercial driver cense permi.

‘Company i using a drivr that cannot read and spesk the Englih language sufficenty t parform ransportason
due

‘Company i using a driver that does nok possess 2 vald commercial driver cense endorsement (e, hazardous.
matari, double viple waler, ).

Company i using = driver tha doss ok possess 2 vaid medialcard
- Unsafe Vehicl Operatins.
Vehicle engaged in cngaing operstin whis permiting passener(z) forvard o sindas(s) .

Vehicle engaged n ongaing operation with one o more aisle sea) noksecurely fastenad or obstructng ase when
sests unceeuned

Vehicle engaged n angaing operstion whis baggage orfreight s unsacured o prevent driver’s unrestrcted operstion
or passenger/occupant access o emergency ext(), o passenger protacion from faling/displaced arices.

Vil being towed/pushed i psssanger(s) o bosrd
Vehicle engage n ongaing operation with one o more occupant(s) whin csed body of bus and no ext/operaton of
P

Vehicle engage n ongaing operation ith unmarked/mafnctoning emergency exk(s).
Vehice engaged n ongaing operation with exhaust fumes entaring passenger comparement.
Vehicke engaged in ongoing operation vith unsafe or dangerous equipment.
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T imessad s commercil bus spesding
91 wimessed a commercilbus fallng t obey rafc control dvice
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91 wimessed a commercil bus trning improperly
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91 winessed a commercildrver using a hand held devce (i. mabll phons or blet)

91 winessed a drver's inabily to communicate proficienty in Englsh ressonably demanstates dficuly ntarpreting
road signs

9 Generaldriver safey concern:

Drug and Alcohol
~ Alcsho o Drug Regultons

5 Company s in vilaon of Drug/Akohe usage ragulagons.
5 Company i in vilton f Drug/Akohol esting regulsions.

9 Company s nox conducting folow-up tests in accordance withthe substance abuse professionals follwr-up testng
requiremens.

9 Driver faled orrefused 2 drug or akoho st or commited any other violao of he prohibidon on the use of drugs or
alcoholand 5 now driving fo ancther moar carrir, but 4 not complete the DOT substance abuse professionals
return-z-duty process.

9 Previous mtor carirs dd ot respond 1 the executad signed releasefor therequirad background check for DOT
drug & skcoholtesting.

Coercion for Refusal to Commit Violation
~ Cosreion for Refusal t Commi Viszon
91 was coarced for refusing  commic a vilaton related o Hours of Service.
9T was courced forrefusing t commic a viatn related t Cargo Securament.
91 was courced forrefusing  commic 2 vilaton reated o Required Equipment.
91 was courced forrefusing t commic a vilaton reated t Vehice Condion or Mantanance.
91 was courced forrefusing  commic a vilaton reated t o faigued operatns.
91 was courced forrefusing  commic a vilaton reated t commercal divers censing.
91 was courced forrefusing t commic a viaton related t hazardous matari.
91 was courced forrefusing  commic a vilaton reated  the commercial regulatons.
© other
Harassment for Refusal to Commit an Hours of Service Violation
 Harsssment fo Refusal t Commi an Hours of Servie Vilsion

91 was harassed by my motar carrier amployer based on information that my employr accessed through an Electronic
Logging Deves (ELD) or reeted tchnelogy hak resuked n e velsing he hours of servce ruleof 1 Federd Vi
(Carr Safey Regulstons.

Termination for Refusal to Commit Violation
"~ Terminated fo Refusing t Commic 2 Vioon
9 (or another drver) was tarminated for rfusing tcommic a violadon relted t Hours of Serice.
91 (or another drver) was tarminatedfor refusing t commic a violadon relsted t Sz and Weight.
91 (or ancther drver) s termintad fo rfusing o commit a violsion relted 2 Cargo Securement.
91 (or another drver) was tarminated fo refusing t commic a violso relsted o Required Equipmen.
91 (or another drver) was tarminated fo refusing t commic a violso relted o Vehicle Conditon or Maintanance.
91 (or another drver) was tarminated fo refusing t commic a violsdon relsted o Falsicaton of Log Books.
1 (or another driver) was terminated for refusing to commit a violation related to il or fatigued operations.
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Operating Authority and Insurance
~ Operating Authority

) Carier is operating without required interstate operating authority or registration.

9 Carier is operating without process agent / process service information on file.
- Insurance

) Carier is operating without required insurance / financial responsibilty.

— caNcEL 1 BACK Y wext

Ifthis s an emergency, please cal 911 immediatel. The NCCDB complain system s intended
oniy for nvestigaion o past events.
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DRIVER--8US FAQs-Help
|COMPLAINT TYPE | INCIDENT INFORMATION, [ CONTACT INFORMATION | COMPANY INFORMATION | FILE UPLOAD | REVIEW AND SUBHIT

Contact Information
©1am filing this complaint on behalf of someone else

Complainant Information

o e
et s

[+ P

C s .
I — L —

Privacy Option
‘Share my complaint [allegations only] with the bus, limousine o motor coach company Yes ONo
Include my contact information [name, address, etc.] with the complaint, to the bus, limousine or motorcoach company ® Yes © No

S ———

only for investigaion o past events.
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CCompany Information

o Seach 8us Companies: Search A ompanies:
Grypon
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1F you could not find the company you wers looking for  Entr Campary Inermaton |
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S S T = T = S T T

Delste  Greyhound Lines Inc se110 515 3ONSTPAULST  Dalas TX 752004201

Search Result
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i o e R e W12 e v s v N
Select  Greyhound Lines Inc. 44110 1515 350 N ST PAUL ST Dallas. ™ 75201-4201
Select  Greyhound Lines Mexico S De Rl De Cv. 2512737 JUAN ALDAMA SUR 924 Monterrey  NL 64000
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DRIVER-BUS FAQs-Help
COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION | COMPANY INFORMATION | FILE UPLOAD | REVIEW AND SUBMIT |

File Upload

If desired, please upload any suppor

Nofie chosen “Descrption AdaFie

Supporting Documents

\g documents (DOC, DOCX, WPD, GIF, JPES, JPG, PNG, PDF, TIF, TIFF, TXT, MPG, MOV, WV, XLS, XLSX with size limit 10M3)

Ifthis is an emergency, please call 911 immediately. The NCCDB complaint system is intended R

only for investigation of past events
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Incident Information

fincident bate [orgin City |oriin State |Destination Gity _|Destination State_|Route/3ob/Invoice #
«

5/29/2016 Az

Incident Description
This is a test complaint.

Complaint Detail

[ — == iegmion

Coercion for Refusal to Commit  Coercion for Refusal to Commit T was coerced for refusing to commit a violation related to Vehicle Condition
Violation Violation or Maintenance.

Contact Information

Test Record 617-94-2236 ‘Complainant
Privacy Option
‘Share my complaint [allegations only] with the bus, limousine or motor coach company Yes

Include my contact information [name, address, etc.] with the complaint, to the bus, limousine or motorcoach company Yes

Company Information

feompany tame 05, ot Ince Inddress ey Jotoie o amunt iy |

‘Greyhound Lines Inc aa110 1515 350 N ST PAUL ST Dallss  TX 75201-4201

Supporting Documents
None

Certification Statement
) * By checking this box, I certify/understand that the statements and information I am submitting in support of this
complaint (allegation) are, to the best of my knowledge, true, accurate and complete.

fhis s an emergency, pease call 911 immediately. The NCCDB complint system s nfended
only for investigaion o past events.

‘
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* Moving Complaint

Is your complaint about a moving company or
broker that you hired for a personal household
move across state lines? This may also involve
the transportation of a personal automobile.

% Moving Company (Household Goods)
Broker (Arranges Transportation)

¢/ Auto Hauler
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Truck Complaint

Is your complaint about some other violation of
Federal Motor Carrier Safety Regulations, such as
a truck being operated in an unsafe manner, or
without the proper authority?

Truck Safety

Drug and Alcohol
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Bus Complaint

Is your complaint about a bus trip? For example,
did you experience inadequate service, unsafe
conditions, or a violation of the Americans with
Disabilities Act during the ticketing process or trip
itself?

Bus Safety

Drug and Alcohol

Coercion for Refusal to Commit Violation
Harassment for Refusal to Comm
Hours of Service Violation
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IMPORTANT-

Iftnis is an emergency, please call 911 immediately. The NCCDB complaint system is intended

only for investigation of past events
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