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Recommended Questions

Previously Used Questions

All Categories

Community

Customer Feedback

Customer Satisfaction

Demographics

Education

Events
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Survey for internal stakeholders 

1. Did our office respond to your question or
request for information satisfactorily?

Yes 

No 

If not, what was missing? 

2. Did we provide support for our conclusion?

Yes 

No 

Internal
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3. Did we respond timely?

Yes 

No 

If no, what would you have liked us to provide? 

4. If we requested a response from you, did
we provide enough information for you to
respond effectively?

Yes 

No 

5. Did we provide sufficient time to respond?

Yes

No 

6. Is there anything else we can improve
upon?

Yes 

No 

Other (please specify) 

Paperwork Reduction Act Statement:  The estimated average burden associated with this information collection is 5 minutes per response.  Comments concerning 
the accuracy of this burden estimate and suggestions for reducing it should be address to the National Credit Union Administration, OGC, ATTN: PRA Clearance 
Officer, 1775 Duke Street, Alexandria, Virginia 22314.  An agency may not conduct or sponsor, and a person is not required to respond to, an information collection 
unless it displays a valid OMB control number.  This survey is approved under OMB No. 3133-0188.


