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8. Do you believe that use of the Baldrige framework and related p vices has imp your

community supportirelationships?
| YES

NO

9. Do you believe that use of the Baldrige framewark and related p vices has imp) your ization’s
ethicsigovernance?

) YES

| NO

10. Do you believe that use of the Baldrige framework and related productsiservices has improved your organization’s
strategic planning?
) YES

]

11. Do you believe that use of the Baldrige framework and related pi vices has imp your
operational efficiencyicost savings?
YES

| NO

12. Do you believe that use of the Baldrige framework and related productsiservices has improved your organization’s
revenue/market growth?
YES

NG

13. Would you like to add anything else about your perception of the impact of the Baldrige framework and related

pr Vices on your ization?
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13. Would you like to add anything else about your perception of the impact of the Baldrige framework and related
products/services on your organization?

el

14. OPPORTUNITY: Would your senior leaders be interested in hosting or speaking to the Baldrige Executive Fellows?

) Yes
() No

() Please provide me with more information on this.

15. PERMISSIONS: May the Baldrige Program, Baldrige Foundation, or Alliance for Performance Excellence use your

answers above in educational or promotional materials with the name of your organization?

) YES

) NO

16. PERMISSIONS: If you answered no to the question above, may the Baldrige Program, Baldrige Foundation, or
Alliance for Performance Excellence program use your answers above in marketing materials but blind your
organization’s name?
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