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The two pages are always presented in the same way:

Location-Based Services User Survey v2.2

Introduction

This survey asks you about how you value location-based services for a variety of applications and services. The results of this survey will be used to estimate the economic impact
of location-based services provided using GPS signals.

Location-based services enable mobile devices like your phone or tablet to determine your location, usually to within a few feet. If you have ever used your phone to locate nearby
attractions or get turn-by-turn walking or driving directions, you have used location-based services.

This collection of information contains Paperwork Reduction Act (PRA) requirements approved by the Office of Management and Budget (OMB). Notwithstanding any other
provisions of the law, no person is required to respond to, nor shall any person be subject to a penalty for failure to comply with, a collection of information subject to the requirements
of the PRA unless that collection of information displays a currently valid OMB control number. Public reporting burden for this collection is estimated to be 3 minutes per response,
including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed and completing and reviewing the collection of

information. Send comments regarding this burden estimate or any aspect of this collection of information, including suggestions for reducing this burden, to the National Institute of
Standards and Technology, Attn: Kathleen McTigue (kathleen mctigue@nist.gov)

OMB Control #0693-0033
Expiration Date: 06/30/2019

Location-Based Services User Survey v2.2

Do you use location-based services on a mobile device?
1. Do you use location-based services on any of the following devices? *

(3 Smartphone (e.g., iPhone or Android mobile phone)

O Tablet

(J GPS navigation device (e g, TomTom or Garmin)

(O Built-in navigation system in a vehicle

[ None of the above
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Do you use location-based services on a
mobile device?

m

Location-based services enable mobile devices like your phone or tablet to
determine your location, usually to within a few feet. If you have ever used your
phone to locate nearby attractions or get turn-by-turn walking or driving directions,
you have used location-based services.

1. Do you use location-based services on any of the following devices? *

m

[ Smariphone (e.g., iPhone or Android mobile phone)
7 Tablet

(0 GPS navigation device (e.g., TomTom or Garmin)
[ Built-in navigation system in a vehicle

(O None of the above

If the user says ‘None of the above’ the survey skips to the end. Otherwise, the second page is
presented. Except for ‘Other,” which always appears last, the options are presented in random order:
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How do you use location-based services?

2. In what ways do you use location-based services? Check any that you use at least
once a month: *

¢ Ride-hailing (e.g., Uber or Lyft)

(& Searching for nearby attractions, like stores or restaurants

m

(O Gaming (e.g., Pokemon Go)

(O Social {e.g., check-in apps and dating apps)

(# Geofencing (e.g., get reminders to run an errand when you leave work)
(# Fitness (e.g., tracking distance walked, run, or biked)

(& Traffic information

(& Walking and driving directions

() Other - Write In (Required) [ .

Mext

4% ||
i

Then, no matter how many boxes are checked, one—and only one—of the things checked is randomly
chosen for a follow-up question or questions about how much the respondent values the ability to use
location-based services for that thing:
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Ride Hailing (e.g. Uber or Lyft)

This question asks about your willingness fo give up the use of location-based
services for ride hailing only.

3. If you were offered $10 to give up the ability to use location-based services to hail
rides for the next month, would you accept? *

O Yes
® No

m

MNext

Sometimes, as in this case, the user is presented with an offer and a take-it-or-leave-it choice. If the first
offer is rejected, a higher offer is made and the question posed again. If the first offer is accepted, a
lower offer is made and the question posed again. The offers are randomized: different initial and
follow-up offers are made to each respondent.
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Would you accept an offer greater than $107?

4. If you were offered $14, then would you accept? *
® Yes
O No

m

12% | |

After responding to the second offer, the survey is complete:
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Thank Youl

Thank you for taking our survey. Your response is very important to us.

m

Some respondents will be randomized to receive instead a single Question 3 that asks them to provide
an exact value, chosen from a drop-down list. The values in the list are randomized to be in either
ascending or descending order:
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Searching for Nearby Attractions

This question asks about your willingness to give up the use of location-based
services for searching for nearby attractions only.

3. What is the smallest amount of money you would accept in exchange for giving up
for one month the ability to use location-based services for searching for nearby
locations like stores and restaurants? *

— Please Select — H

— Please Select —
Mare than $40
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After making a selection, the respondent is taken to the final screen:
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Thank Youl

Thank you for taking our survey. Your response is very important to us.

m

Each respondent is presented with either 3 or 4 questions:

1. What devices? = What applications? = Initial offer = Follow-up offer.
2. What devices? = What applications? = Specify a value.
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