
§701.34 Designation of low income status; Acceptance of secondary capital accounts by low-
income designated credit unions.

(3) Federal credit unions that do not receive notification that they qualify for a low-income credit union 
designation but believe they qualify may submit information to NCUA to demonstrate they qualify for a 
low-income credit union designation. For example, federal credit unions may provide actual member 
income from loan applications or surveys to demonstrate a majority of their membership is low-income 
members. Actual member income data must be compared to a like category of statistical data, for 
example, actual individual member income may only be compared to total median earnings for individuals
for the metropolitan area where they live or national metropolitan area, whichever is greater. A Federal 
credit union may rely on a sample of membership income data drawn from loan files or a member survey 
provided the Federal credit union can demonstrate the sample is a statistically valid, random sample by 
submitting with its data a narrative describing its sampling technique and evidence supporting the validity 
of the analysis, including the actual data set used in the analysis. The random sample must be 
representative of the membership, must be sufficient in both number and scope on which to base 
conclusions, and must have a minimum confidence level of 95% and a confidence interval of 5%. A 
Federal credit union must draw the sample either entirely from loan files or entirely from the survey, and 
must not combine a loan file review with a survey. NCUA will provide a response to the Federal credit 
union within 60 days of its submission.
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