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Expiration Dates XXXHIXX

INTRODUCTION

The U5 Department of Agriculture’s Food and Mutrition Senvice (FME) is interested in understanding mare about the Independent Review
of Applications (IRA) requirement for school meal programs from the perspective of the Siates and local education agencies (LEAs). Under
|IRA, LEAS identified by the State agency must conduct a second, independent review of the eligibility determinstions on housshold
apphcations prior to notifying households of their eligibility status. FNS hired Westst fo conduct a study to describe the IRA process and
reporting via the FMS-874 form. which captures the activity of the IRA, also called the second review of applications. The study will also
explore the effectiveness of the IRA process in reducing administrative emrors.

As pert of the |RA Study, Westst is conducting a survey of all State-level Child Mutrition sgencies. The survey will answer questions like:

= How do States implement the |RA process?
= What is the burden on States to implement the IRA process?
= What opportunities ere there to improve the process and minimize burden?

Your answers are important, and will kelp FMNS understand implementation of the IRA requirement for school mesal programs. There are no
right or wrong answers. [f you are unsure of how to answer a question, please give the best answer you can.

The sunvey link may be shared, and multiple staff im your sgency may login fo complete the survey. However, the State Child Mutrition
Director must approve and submit the completed survey. This survey should take no more than 60 minutes to complete.

Wour perticipation is entirely voluntary. Refusal to paricipate will not hawve any impact om your position, your State agency, or child nutrition
programs. Wou may slso skip questions that you do mot wish to answer.

W will uze all data we collect only for the purposes we describe. In the final report we will present the aggregated survey data, and will not
link individual States to their responses. Howewver, the rew survey data will be submitied to FMS at the end of the study.

W'ou may login as many times as you wish in order to complete the survey between now and [DATE]. Simply click “Save and Continue
Later” at the bottomn of the screen before logging ouwt to sawe your wark. The survey will choss on [DATE].

Please answer the questions in the survey based on current policies or procedures.

If you need sdditional information, please call [study phone number] or email us at [study =mail].

Thank you.

Accondng o the Papensank Reduction Act of 1995, an 3Jency may Not conus or SPONEDN, 3nd 3 PEFEDN I Nt required to raspond to, 3 caliaction of INformation unless It
displays 3 valld OME control number. Tha valld OME: cantral numbar far this Information collection ks 0584-300¢. The time requirad 1o completa this Information collection ks
eslimatad to average 50 minutes per response, Including e Bme for reviewing Instructians, searching exising data soursss, gathering and maimalning the data nesdad,
and compieting and reviewing the callection of Information.

Sawve and Continue Later

1100

Technical Assistance:1-Sxo-oc-ooc (toll free); email: surveysupport@westat com
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SECTION A. IDENTIFICATION AND NOTIFICATION OF LOCAL EDUCATIONAL AGENCIES

Al. How many LEAs were required to conduct a second review of applications in School Year 2016-20177

Totsl Mumber of LEAs that Conducied a Second Review in School Yesar 2018-2017

Ada. How many of those were required to conduct a second review based on Criterion 1 of the program regulations?

Cnterion 1 includes sl LEAz with 10 percent or more of the certificafionbenali izsuances in emor, 32 defermined dunmng an
Adminizfrative Review

MNurnber of LEAs under Criterion 1 in School Year 20182017

Adb. How many LEAs were required to conduct a second review based on Criterion 2 of the program regulations?
Crterion 2 includes LEAz not identified under Criterion 1 that the Sfate sgency determines sre af rzk for cerfification emor.

MNurnber of LEAs under Criterion 2 in School Year 2018-2017.

Please upload a Microsoft Excel file that lists all LEAs that were required to conduct a second review in 5% 2016-2017 based on
Criterion 2. Include only the LEA name and |D) number.

Browvise...

T T

Sawe and Continue Later
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SECTION A. IDENTIFICATION AND NOTIFICATION OF LOCAL EDUCATIONAL AGENCIES

A2 How many LEAs were required to conduct a second review of applications in School Year 2017-20187

Totsl Mumber of LEAs that Conducted a Second Review in School Yesr 20M7-2018

AZa How many of those were required to conduct a second review based on Criterion 1 of the program regulations?

Cnterion { includes ail LEAz with 10 percent or more of the certificafionbenalif izsuances in emor, gz defermined during an
Adminizfrative Rewven:

Murnber of LEAs under Criterion 1 in School Year 2017-2018
A2b. How many LEAs were required to conduct a second review of applications based on Criterion 2 of the program
regulations?
Cnterion 2 includes L EAz not identiied unaer Criterion 1 that the Sfste sgency defermines sre af mak for cerfification emor.

Mumber of LEAS under Criterion 2 in School Year 20M7-2018.

Please upload a Microsoft Excel file that lists all LEAs that were required to conduct a second review in 5% 2017-2018 based on
Criterion 2. Include only the LEA name and ID number.

Ii Browise...

BT T

Sawe and Continus Later
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SECTION A IDENTIFICATION AND NOTIFICATION OF LOCAL EDUCATIONAL AGENCIES

Reminder: plasse snewer the emaining quesfions in the survey besed on current policias oF procedures.
A3, Which of the following factors does the State agency use to identify LEAs for a second review of applications under
Criterion 2 of the program regulations?
Criterion 2 includes LEAs not identified under Criterion 1 that the 5tate agency determines are at risk for certification error.
SELECT ALL THAT APPLY.

[ Cerfificstion/benefit issuance emor between 5 and 10 percent on Administrafive Review
O LEAs new to the Mational School Lunch Program (MSLP)

O LEAs new to the School Breakfast Program (SBP)

[ LEAs with recently hired administrative staff

O LEAs implementing a new elecironic system

[0 Cther (PLEASE SPECIFY):

[ State does mot use Criterion 2 to identify LEAS

T T

Save and Continue Later

2120
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SECTION A. IDENTIFICATION AND NOTIFICATION OF LOCAL EDUCATIONAL AGENCIES

Ad. When does the 5tate agency first notify LEAs that they must conduct a second review of applications?

O Dnee a yesar, 8l st the same time

We typically notify the LEAs in [--Select Month--

) At different imes; it depends when we identify which LEAs have to conduct a second review (2.g.. after an sdministrative review)
23 Some other time (FLEASE SPECIFY):

T T

Sawve and Continue Later

2125
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SECTION A. IDENTIFICATION AND NOTIFICATION OF LOCAL EDUCATIONAL AGENCIES

AL, How does the State agency notify LEAs that they must conduct a second review of applications?
SELECT ALL THAT APPLY.

O In-person during Administrative Review

O In the Administrative Review report shared with the LEA
[ Telephone call

[0 Email message

O Letter mailed to the LEA

[] Cther (PLEASE SPECIFY):

T .

Save and Continue Later

2:130

Technical Assistance: 1-Sxcoo-wex (toll free); email: surveysupport@westat com
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SECTION B: TRAINING AND TECHNICAL ASSISTANCE

B1. To what extent does the State agency provide training to LEA= on the second review of applications requirement?
SELECT ALL THAT APPLY.

[ Itis briefly touched upon in the annual training we hold for all LEAs
[ The State conducts a training fecused on the second review process for all LEAs
[ The State conducts a training fecused on the second review process for only those LEAS required to complete the second review

[ We do not train LEAS on the second review of applications requirement

Save and Continue Later

3135

Technical Assistance:1-Sxeoo-xcox (toll free); email: surveysupport@westat com
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SECTION B: TRAINING AND TECHNICAL ASSISTANCE

B1a. When does the State agency typically hold the LEA training focused on the second review of applications?

SELECT MOMTH:|—-5€lect Month— v

[ It varies from year to year

Save and Continue Later

2140

Technical Assistance: 1-Bxcxo-oox (toll free); email: surveysupport@westat.com
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SECTION B: TRAINING AND TECHNICAL ASSISTANCE

B1b. Which of the following topics does the 5tate agency cover in the LEA training focused on the second review of
applications?

SELECT ALL THAT APPLY.

[ How to approve an application as free, reduced price, or paid

[ Intent and purpese of the second review of applications provision

[ Criteria used to identify LEAs to conduct the second review of applications
[ How te select the second review official

[ How to train the second review official

[ How te perform the second review of applications

[ Decumentation and reporting requirements {i.e., FN3-874)

[ State criteria for discontinuation of second review requirement

[ Other (PLEASE SPECIFY):

Save and Continue Later

3145
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SECTION B: TRAINING AND TECHNICAL ASSISTANCE

B1c. How does the 5tate agency typically deliver the LEA training focused on the second review of applications?

SELECT ALL THAT APPLY.

[] Group fraining in person

[ Group online training (e.g., Skype or GoToMeeting)
[ One-on-one fraining in person

[ One-on-cne fraining over the telephone

[ ©Online training module(s)

[ Gther (PLEASE SPECIFY):

Save and Continue Later

3150

Technical Assistance: 1-8x-00-00x (toll free), email: surveysupport@westat. com
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SECTION B: TRAINING AND TECHNICAL ASSISTANCE

B1d. Does the State agency require that the second review official{s) from LEAs attend or complete State-provided training on
the second review of applications?

O Yes, all second review officials must attend/complete

O Only some =econd review officials must attendicomplete
Explain:

O Mo, it is not required to complete State-provided training

TN T

Save and Continue Later

3155
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SECTION B: TRAINING AND TECHNICAL ASSISTANCE

B2. What topics do LEAs have the most questions about with regard to the second review of applications requirement?
SELECT THE TOP 3 MOST COMMON AREAS OF INQUIRY BY LEAs.

[ How to approve an application as free, reduced price, or paid
[ How to select the second review official

[ How to train the second review official

[J How to perform the second review of applications

O How to document the second review of applications

[ Reporting (i.e., FN5-574)

[J How to be removed from the IRA requirement

[ Other (PLEASE SPECIFY):

[J We do not typically receive questions on the second review requirement

BT T

Save and Continue Later
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SECTION C: MONITORING THE SECOND REVIEW PROCESS

C1. How does the State agency monitor the accuracy of the second review of applications conducted by identified LEAs?

SELECT ALL THAT APPLY.

[] Review applications and second review process during each LEA’s Administrative Review
[ Review applications and second review process during technical assistance visits to LEAs
[ Review the FN3-874 data from each LEA and follow up on questionable data entries

O Review LEA policies and procedures for second review of applications

[ Cther (PFLEASE SPECIFY):

[ None of the above

Save and Continwe Later

Technical Assistance: 1-Gioe-x0o-n00 (toll free); email: surveysupport@westat.com
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SECTION C: MONITORING THE SECOND REVIEW PROCESS

C2. How does the State agency validate that the second review has been completed each year?

) The State confirms it was completed during an administrative review

O Other (PLEASE SPECIFY):

O Mot applicable, we do not validate the completion of the zecond review

Save and Continue Later

Technical Assistance: 1-Sxoc-cox (toll free); email: surveysupport@westat.com
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SECTION C: MONITORING THE SECOND REVIEW PROCESS

C3. Is there any follow up with an LEA if it reports making no changes to the initial eligibility determinations?

O Yes

O MNe

C3a. Briefly describe how the State follows up with LEAs that report making no changes:

Save and Contimue Later

4175

Technical Assistance: 1-8xc-xoo-00 (toll free); email: surveyzupporti@westat com
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SECTION C: MONITORING THE SECOND REVIEW PROCESS

C4. How does the 5tate apency handle a situation in which an LEA does not conduct a required second review of applications?

SELECT ALL THAT APPLY.

[ Reguire the LEA fo conduct a second review in future school years
[J] Go onsite to the LEA to examine their certification process

[0 Review during the next Administrative Review

[ Require a comective action plan

[ Witheld claims for reimbursement until the IRA is completed

[ Mo policies in this area

[0 Have not encountered this situation

[ Other (PLEASE SPECIFY):

Save and Continue Later

Technical Assistance:1-8xoo-co (toll free); email: surveysupport@westat.com
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SECTICN C: MONITORING THE SECOND REVIEW PROCESS

C5. What documentation does the State agency use to determine that an LEA improved certification accuracy and may
discontinue the second review in the following school year?

Per Federal regulations, to discontinue the second review, data must demonstrate that no more than 5 percent of the applications
reviewed by the LEA required a change in eligibility determination.

SELECT ALL THAT APPLY.

[] Data submitted by the LEA for the FNS-574
[ Data obtained by the State agency during Administrative Review at the LEA
[ Other (PLEASE SPECIFY):

Save and Continue Later

4:180

Technical Assistance: 1-Gx-oo-oox (tell free); email: surveysupport@westat.com
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SECTION D. REPORTING

The questions in this section ask about annual reporting on the LEAS™ second review of applications. State agencies annually report the results
to FNS on the FN5-874, Local Educational Agency Second Review of Applications. The report is due from the State agency to FMNS by March
15.

D1. By what date does the State agency require LEAs to submit data for the FN5-8747

MONTH:| - Select Month — v
DAY:| - Select Day -- +

Save and Continue Later

5195

Technical Assistance:1-Goc-oo-wox (toll free); email: surveysupporti@westat com
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SECTION D. REFPORTING

D2. How do LEAs submit data for the FN5-8747
SELECT ALL THAT APPLY.

[ LEAs enter data elements directly into the online State reporting system

[J LEAs upload a spreadshest or Word document (or similar) to the online State reporting system
[ LEA= email a spreadsheet or Word document (or similar) data file to the State agency

O LEAs scan handwritten documents and email them to the State agency

O LEAs scan handwritten documents and upload them to the online State reporiing system

[ LEA= send a hard copy spreadshest or Word document {or similar) data file in the mail

[ Other (PLEASE SPECIFY):

BT T

Sawve and Continue Later

Technical Assistance: 1-Bx-oo-nox (toll free); email: surveysupport@westat.com
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SECTICON D. REPORTING

D3. Does the State data system that houses LEA-level data for the FN3-874 have built-in edit checks to ensure the data
submitted by LEAs are complete and accurate?

An edit check is & means of checking data entered for validity (1.e., prevent ermonsous data from being entered in & cell, flag missing
data elements).

) Yes
O Mo

O Mot applicable. Explain:

D3a. Briefly describe the types of built-in edit checks in the system that houses the FN5-874 data:

« Previous Mext »

Save and Continue Later

Technical Assistance: 1-8x-x0o-x00 (toll free), email. surveysupport@westat.com




USDA Evaluation of the Independent Review Process V .
== : Westat
_ State Director Survey

English | Espafiol | Al |

SECTION D. REPORTING

D4. Does the State agency typically need to request corrections to the data submitted by LEAs for the FN5-87472
SELECT ONE RESPONSE. YOUR BEST ESTIMATE IS ACCEPTABLE.

O yes, for more than 75% of the LEA= (almost all or all)

() Yes, for 25-75% of LEAs (some)

O Yes, for less than 25% of LEAS (3 few)

O Newver

Save and Continue Later

(24
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Technical Assistance: 1-8xx-00-00x (toll free); email: surveysupport@westat.com
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SECTION D. REPORTING

D5. What are the most commeon data corrections that the State agency requests from LEAs for data submitted for the FNS-8747
SELECT ALL THAT APPLY.

[ Supply miszing data

[ The total number of reviewed applications does not equal the sum of the subtotals

[ The total number of changed applications does not equal the sum of the subtotals

[ The number of schools in the LEA does not match other records at the State agency

[ The number of enrclled students reported does not match other records at the State agency

[ Cther (PLEASE SPECIFY):

Save and Continue Later

L

220

Technical Assistance:1-Goc-oo-wox (toll free); email: surveysupporti@westat com
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SECTION D. REPORTING

D6. Briefly describe how, if at all, the State agency uses the data resuliz of the second review of applications reported by LEAs
to develop training or technical assistance (TA) for LEAs?

If the State agency does not use the IRA data results to develop training or TA, simply check the box below.

[ We do not use the data resultz to inform or further develop training for LEAs

Save and Continue Later

Technical Assistance: 1-Socoo-oox (toll free); email: surveysupport@westat.com
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SECTION E: STATE POLICIES AND PROCEDURES

E1. Does the State agency have written policies or procedures pertaining to the second review of applications?

O Yes, for State-level staff
O Yes, for LEA staff

O Mo

Save and Continue Later
6:230
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SECTION E: STATE POLICIES AND PROCEDURES

E2. Which of the following topics do the written policies and/or procedures for LEAs address?
SELECT ALL THAT APPLY.

[ Factors used to identify LEAs under Criterion 2

[ Training requirements for LEAs that are subject to second review
[ Second review documentation requirements

O Qualifications for second review official

O FM5-374 reporting requirements and procedures

[ Discontinuing the second review requirement

[ Other (PLEASE SPECIFY):

Sawe and Continue Later

Technical Assistance: 1-Bw-x00i-000 (toll free); email: surveyzupport@westat com
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SECTION E: STATE POLICIES AND PROCEDURES

E3. How does the State agency disseminate these written policies and/or procedures to LEAs?
SELECT ALL THAT APPLY.

[] Through the State agency's public website

[J Through & secure State portal that LEAS can atcess
[] At the annual State training for LEAS

O “ia email

O Cther (PLEASE SFECIFY):

Save and Continue Later

8:240
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SECTION E: STATE POLICIES AND PROCEDURES

E4. Which of the following topics do the writien policies and/or procedures for State-level staff address?
SELECT ALL THAT APPLY.

[] Factors used to identify LEAs under Criterion 2

[ Reguirements for LEAs that are subject to second review (e.g., training, documentation, ete )
[J Reviewing the data submitted by LEAs

[ Moenitoring the second review process at the LEAs

[ Following up with LEAs regarding the IRA process or data

[] FN5-874 reporting reguirements and procedures

[ Disconfinuing the second review reguirement

[ Cther (PLEASE SPECIFY):

Please upload policies and procedures:

e [

Save and Continue Later
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SECTION F: CHALLENGES

F1. Please indicate the extent to which each of the following factors is time conguming for the State agency.

Moderately
Very time time Not time Not Mot
consuming consuming consuming | applicable sure
ldentifying LEASs to conduct a second review @] ] (0] Q
Determining Criterion 2 selection factors (@] o (@]
Training LEAS to conduct a second review (0] ] (0] (8] o
Providing technical assistance to LEAs on the second review process Q (@] Q [} o
Enzuring the IRA process is carried out correctly Q (@] o] o (@]
Reviewing FNS-374 dsta from LEAs (@] @] (0] (8] o
Following up with LEAS to correct FNS-574 data (0] Q (0] Q Q
Submitting the FNS-874 report to FNS 0] ] (0] o
ct;,i:::ourllfi::z ;E:SZ:EE ||r13:::r to determine whether they may o o) 0 0 o
Other (PLEASE SPECIFY): O (@]
Other (PLEASE SPECIFY): o o

T T

Save and Continue Later
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F2. Below iz a list of potential challenges that the State agency may face in implementing the second review of applications
requirement. Please indicate the extent to which each of the following factors is a challenpe for the State agency.

DO NOT consider the time required to complete each task.

Very Somewhat Mot Not Not

challenging challenging challenging ;| applicable sure
Staff ava_ilgbili‘ty at State agency for the I.RA_pmcess o o o o
(e.g., training LEAs on IRA process, reviewing IRA data, efc.)
|dentifying LEAS to conduct a second review Q Q o] [&]
Determining Criterion 2 selection factors ] ] (9] 0 O
Training LEAs to conduct a8 second review (@] o Q Q (@]
Providing technical assistance to LEA= on the second review process (9] ] (9] 0 O
Ensuring the IRA process is carried out correctly ] o] 8] 9] O
Reviewing FN5-574 data from LEAs 9] 8] (8] (9] ]
Comecting FN5-574 data from LEAs 8] 8] 8] @] o]
Submitting the FNS-874 report to FNS Q Q o] (o]
;:::OUFII::E I;rllz_:sn::rzrr]sdi?ei:"::r to determine whether they may o o o o o
Other (PLEASE SPECIFYY: o] o]
Other (PLEASE SPECIFY): ] o

[ e | e ]
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SECTION F: CHALLENGES

The tables that follow ask about potential challenges that LEAs may face in implementing the second review of applications
requirement. Based on your observations, indicate the extent to which of the following factors is a challenge for LEAs of different

sizes.

F3. ldentifying staff who are gualified to conduct the first and second reviews of applications.

LEA Size

Very Small
(=500 students)

Small
(500-999 students)

Medium
{1,000-4,999 students)

Large
(5.000-9,939 students)

Very Large
{10,000+ studenis)

Very

Challenging Challenging Challenging

o

Somewhat

o

Save and Continue Later

Mot

o

Not Not
Applicable Sure

o o
© o]
&} o
o o
&} o
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SECTION F: CHALLENGES

F4. ldentifying staff who are available to conduct the first and second reviews of applications.

Very Somewhat Mot
LEA Size Challenging Challenging Challenging
r:ﬁrgossr?:o!:emm o o (o]
(sﬁrggflsaes students) o ] o]
:,e;c::r:,ssg students) © o o]
I(_;rU%Z-Q_.QQQ students) © o o]
Very Large - 5 o

{10,000+ students)

T T

Save and Continue Later

Technical Assistance: 1-Sxoexooc-ooo (foll free); email: surveysupporti@westat com

Not Mot
Applicable Sure

8] 9]
o 8]
o] O
9] Q
o o

7265
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SECTION F: CHALLENGES

F&. Training staff to perform the second review.

Very Somewhat Mot
LEA Size Challenging Challenging Challenging
(<300 sttt 0 0 o
?5?3199 students) o o o]
:?3532,999 students) © o] o]
I{_;rﬂil';-g_. 999 students) © o o]
Very Large + 5 5

(10,000 students)

T T

Save and Continue Later

Technical Assistance:1-Socootoox (toll free); email: surveysupport@westat.com

Mot Mot
Applicable Sure

o o
8] Q
@] o
@] Q
o o
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SECTION F: CHALLENGES

F&. The velume of applications that staff need to review.

Very Somewhat Mot Mot Not
LEA Size Challenging  Challenging Challenging | Applicable Sure
:ceﬁr;ossr?;c:ulsmsj o @] 0 O o
?5?[?!;99 students) o o o] o O
ge;c::r: 999 students) © o o o} o}
?;;%E-g, 999 students) O © O o} o}
}{feﬂr,yl;t;-;:g;uden.rﬂ * o < ) O

Save and Continue Later

Technical Assistance: 1-8xcwo-oox (toll free); email: surveyzupport@westat com
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SECTION F: CHALLENGES

F7. Completing the second review within the 10-day timeframe.
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SECTION F: CHALLENGES

F8. Inadequate technology hinders the second review of applications.
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SECTION F: CHALLENGES

F9. Reperting the results of the second review process (FN5-874 form).
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SECTION F: CHALLENGES

F10. Based on your cbservations, briefly describe any additional challenges that LEAs face in completing the second review of
applications.
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SECTION G FINAL REFLECTIONS

G1. Overall, do you think that the second review process helps to reduce certification error? Why or why not?

G2. Briefly describe any changes that could minimize the burden on the State of the second review process.

G3. Briefly describe how the second review process could be improved.

4. Please note anything else you would like to tell us about the second review of applications.
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SECTION G: FINAL REFLECTIONS

G5. Please list the names and titles of those who helped to complete this survey.

T T

Save and Continue Later

8:305

Technical Assistance:1-Gx-x00i-x00x (toll free); email: surveysupport@westat.com




USDA Evaluation of the Independent Review Process V .
== : Westat
_ State Director Survey

English | Espafiol | Al |

SECTION H: SUBMIT SURVEY (State Child Nutrition Director only)

[ |, [State CM Dirsctor Name], have reviewed the information in this survey and confirm that it is an accurate accounting of the second
review of applications process in my State.

Thank you for participating in this USDA study.
FMS anticipates the study results will be published on the FN'S website in Spring 2019, located here:
https-/feww_fns.usda goviops/e hild-nutrition-programs.
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