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Interview Questions for Partners
Arthur R. Marshall Loxahatchee National Wildlife Refuge

General Questions
1. Have you visited Loxahatchee NWR before? If yes, how many times have you visited, and what types of activities did you engage in?
2. Do you have any examples of events that had a strong turnout of members from your community? What are some things that you think made this event successful in terms of attendance?
3. What currently motivates your community members to engage in outdoor recreation?
4. What are some forms of outdoor recreation that are common among members of your community (e.g. fishing, sports, social activities)?
5. What currently motivates your community to visit the refuge?
6. What are some actions that can be taken to better engage your community at the refuge?
7. What barriers may be preventing people in your community from visiting the refuge?
Specific Questions
1. Do you think raising awareness to the community about the presence of the refuge and what it has to offer would increase engagement? What are some ways we can do that effectively for your community in particular?
2. Do you think increasing programming at the refuge would help to encourage visitation to the refuge? If yes, what are some examples of programming that could better engage members of your community? 
3. What amenities or facilities would you like to see improved and developed at the refuge to better engage your community?
4. Do you think increasing educational programming either at or away from the refuge (e.g. school programs) would make members of your community more likely to visit the refuge in their free time? What are some ways we can provide educational programming best suited for your community?
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Paperwork Reduction Act Statement:  We are collecting this information subject to the Paperwork Reduction Act (44 U.S.C. 3501 et seq.) to determine effective ways to engage diverse urban partners with the Refuge and barriers members of these communities may feel when visiting the Refuge and/or interacting with staff.  Your response is voluntary and we will not share your response publicly.  We may not conduct or sponsor and you are not required to respond to a collection of information unless it displays a currently valid OMB Control Number.  OMB has reviewed and approved this focus group and assigned OMB Control Number 1090-0011.

Estimated Burden Statement:  We estimate it will take 20 minutes to complete this survey, including time to read instructions and gather information.  You may submit comments on any aspect of this information collection to the Service Information Collection Clearance Officer, U.S. Fish and Wildlife Service, 5275 Leesburg Pike, MS:  PRB (JAO/3W), Falls Church, VA  22041-3803, or via email at Info_Coll@fws.gov.
