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Survey Q# Type# Type Topic

REFE CUSTOM Respondent Background

MOTIVAT CUSTOM Respondent Background

SEARCH CUSTOM Respondent Background

NPINFO CUSTOM Respondent Background

FNDLOOK CUSTOM Respondent Background

LOOKSPF CUSTOM Respondent Background

FREQCY CUSTOM Respondent Background

CONACC 5 Content

CONCLAR 5 Content

CONCUR 5 Content

CONUSE 5 Content

LFOUT 1 Look and Feel 

LFREAD 1 Look and Feel 

LOORG 1 Look and Feel 

SEARCHE 3 Search 

SEARCHO 3 Search 

SEARCHR 3 Search 

NAV NUM 2 Navigation 

NAVABL 2 Navigation 

NAVCLAR 2 Navigation 

CSI1 7 Satisfaciton (ACSI Index)
CSI2 7 Satisfaciton (ACSI Index)
CSI3 7 Satisfaciton (ACSI Index)

OMRET 10 Future Behaviors 

OMREC 10 Future Behaviors 

OMVIS 10 Future Behaviors 

OMSOC 10 Future Behaviors 

OMINV 10 Future Behaviors 

NPVISIT CUSTOM Respondent Background

NPAGE CUSTOM Demographic

FNLCOMT CUSTOM Suggested Improvements
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