Survey: NASS Customer Satisfaction Survey 2020
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Date: 3/19/2020

SURVEY TYPE: Relationship (Tab 4)

| Survey Q# | Typeit Type Topic
QA Custom Respondent Background
QB Custom Respondent Background
QB2 Custom Respondent Background
QcC Custom Respondent Background
QD Custom Respondent Background
PS1 5 Product/Information/Service Provided
PS2 5 Product/Information/Service Provided
PS3 5 Product/Information/Service Provided
PS4 5 Product/Information/Service Provided
PS5 5 Product/Information/Service Provided
PSé 5 Product/Information/Service Provided
PS7 5 Product/Information/Service Provided
PS8 5 Product/Information/Service Provided
GD1 5 Product/Information/Service Provided
GD2 5 Product/Information/Service Provided
GD3 5 Product/Information/Service Provided
GD4 5 Product/Information/Service Provided
GD5 5 Product/Information/Service Provided
GS1 5 Product/Information/Service Provided
GS2 5 Product/Information/Service Provided
GS3 5 Product/Information/Service Provided
GS4 5 Product/Information/Service Provided
GS5 5 Product/Information/Service Provided
GS6 5 Product/Information/Service Provided
w1 Custom Website Use
W2 Custom Website Use
W3 3 Website
w4 3 Website
W5 3 Website
Wé 3 Website
w7 Custom Website Use
AS1 5 Product/Information/Service Provided
AS2 5 Product/Information/Service Provided
AS3 5 Product/Information/Service Provided
AS4 5 Product/Information/Service Provided
AS5 Custom Website Use
Qs1 5 Product/Information/Service Provided
QS2 5 Product/Information/Service Provided
QS3 5 Product/Information/Service Provided
QsS4 5 Product/Information/Service Provided
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