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Welcome and Thank You Text

Welcome Text

Thank You Text

Thank you for visiting CDC.gov. You've been randomly chosen to take part in
a brief survey to let us know what we're doing well and where we can
improve. Your survey results are completely confidential.

Please take a few minutes to share your opinions, which are essential in
helping us provide the best online experience possible. This survey is NOT a
symptom checker for COVID-19. For more information on COVID-19
Isvmptoms. testing, or help to make decisions about seeking appropriate

Thank you for taking our survey - and for helping us serve you better. We
appreciate your input!

Texto de bienvenida

Texto de agradecimiento

Gracias por visitar CDC.gov. Usted ha sido seleccionado al azar para
participar en esta breve encuesta que nos servira para saber qué estamos
haciendo bien y en qué podemos mejorar. Las respuestas que nos
proporcione son completamente confidenciales.

[TOmese unos minutos para darnos su opinion, que es esencial para
ayudarnos a proporcionar la mejor experiencia en linea posible. Esta

encuesta NO es un verificador de sintomas del COVID-19. Para obtener mas

£ L 1 Y 1 L daloonan a0 <l

Gracias por participar en la encuesta y por ayudarnos a brindar un mejor
servicio. jValoramos la informacién que nos proporciona!
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Model Name

CDC Enterprise

Partitioned Yes - 2 MQ Partitioning
Date 9/1/2015
Label Element Questions Label Satisfaction Questions
Aspecto y p pcion (1=Mediocre, 1 No sabe)
Asp y Por favor califique el atractivo visual de este sitio. Satisfaccion, |¢cCoémo califica su satisfaccién general con este sitio web?
Pt pcié lgeneral (1=Muy insatisfecho, 10=Muy satisfecho)
Asp y Por favor califique el equilibrio entre imagenes y texto en este sitio web. Satisfaccion, |¢Qué tanto satisface sus expectativas este sitio web?

to, equilibrio

Asp y

P pcio6
facilidad de

Funcionamien
to del sitio,
cargar
paginas
Funcionamien
to del sitio,
regularidad
Funcionamien
to del sitio,

caraa

) 1y
lorganizaciéon

i i
jopciones

3 1
distribucién
grafica

Busqueda de
informacion,
rd i

Gsqueda de
informacion,
limitar
Busqueda de
informacion,
funciones

Informacién
en el sitio,
Informacion
en el sitio,
facil de
entender

Informacién
en el sitio,
respuestas

Por favor califique la facilidad de lectura de las paginas de este sitio.

del sitio ( i y No sabe)
Por favor califique la rapidez con que se cargan las paginas en este sitio web.

Por favor califique la regularidad de la velocidad al pasar de una pagina a otra en
este sitio.

Por favor califique qué tan completamente se carga el contenido de las paginas en
este sitio.

ion (1: iocre, 1 No sabe)
Por favor califique qué tan bien esta organizado el sitio web.

Por favor califique las de gacion disponibles de este sitio web.

Por favor califique qué tanto lo ayuda a encontrar lo que necesita la distribucion
gréfica del sitio web.

Busqueda de informacion (1=Mediocre, 10=Excelente, No sabe)
Por favor califique las opciones en este sitio web para ordenar informacién segtin
criterios que son importantes para usted.

Por favor califique la capacidad de limitar las opciones para encontrar la
informacion que busca.

Por favor califique qué tan bien lo ayudan las funciones en este sitio web a
lencontrar la informacién que necesita.

Informacion en el sitio (1=Mediocre, 10=Excelente, No sabe)

Por favor califique la integridad de la informacién proporcionada en este sitio.

Por favor califique qué tan facil de entender es la informacién de este sitio.

Por favor califique qué tan bien responde sus preguntas la informacion
[proporcionada.

[Satisfaccion,
ideal

(1=No satisface, 10=Excede)

., Cuanto se acerca este sitio web a la idea que tiene usted de un sitio
web ideal?
(1=No se acerca, 10=Se acerca mucho)
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Label Future Behaviors

Recomendar

(1=Muy improbable, 10=Muy probable)
Recomendar |;Qué tan probable es que le recomiende CDC.gov a otra persona?

Regresar
(1=Muy improbable, 10=Muy probable)

Regresar ¢, Qué tan probable es que usted vuelva a visitar CDC.gov en el futuro?




Model Name CDC Enterprise MIDS- EN: AtBI5tZ89E5RMpRIIkINSA4C

Model ID hl1ZE8ktM8wQVN8s1kxsVRA4C SP: QIsMBgZ51d0RZYhJoAdAIw4C

Partitioned Yes - 2 MQ Partitioning NPIN EN: 8whVZVEKOYl4cY9MIsB1Rw4C

Date 9/1/2015 NPIN SP: BkV95R8QopMdAB4E1JYp5A4C
Label Element Questions Label Satisfaction Questions

Look and Feel (1=Poor, 10=Excellent, Don't Know)

Look and Feel |Please rate the visual appeal of this site. Satisfaction - |What is your overall satisfaction with this site?

- Appeal Overall (1=Very Dissatisfied, 10=Very Satisfied)

Look and Feel |Please rate the balance of graphics and text on this site. Satisfaction - |How well does this site meet your expectations?

- Balance [Expectations |(1=Falls Short, 10=Exceeds)

Look and Feel |Please rate the readability of the pages on this site. Satisfaction - |How does this site compare to your idea of an ideal website?
- Readability Ideal (1=Not Very Close, 10=Very Close)

|Site Performance (1=Poor, 10=Excellent, Don't Know)
Site Please rate how quickly pages load on this site.
Performance -
|Loading

Site Please rate the consistency of speed from page to page on this site.
Performance -
[Consistency

Site Please rate how completely the page content loads on this site.
Performance -
c
[} (1=Poor, 1 Don't Know)

igation -  |Please rate how well the site is organized.
Organized

igation -  |Please rate the options available for navigating this site.
Options

igation -  |Please rate how well the site layout helps you find what you need.
Layout

Information Browsing (1=Poor, 10=Excellent, Don't Know)
Information  |Please rate the ability to sort information by criteria that are important to you on this

Browsing - site.
Sort
Information  |Please rate the ability to narrow choices to find the information you are looking for on
Browsing - this site.
Narrow
Information  |Please rate how well the features on the site help you find the information you need.
Browsing -
Features
|Site Information (1=Poor, 10=Excellent, Don't Know)
Site
Information -

[Thoroughnes |Please rate the thoroughness of information provided on this site.
s

Site
Information - o e
Understandab [Please rate how understandable this site’s information is.

le
Site

Information - |Please rate how well the site’s information provides answers to your questions.
[Answers
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Label Future Behaviors

Recommend
ery Unlikely, 10=Very Likely)

Recommend [How likely are you to recommend CDC.gov to someone else’

Return
(1=Very Unlikely, 10=Very Likely)

Return How likely are you to visit CDC.gov again in the future?




Model Name CDC Enterprise MIDS- Red-&Strike-Fhrough: Delete
Model ID hIZE8ktM8WQVN8s1kxsVRA4C EN: AtBI5tZ89E5RMpRIIkINSA4C Underlined & Italicized: Re-order FORE
Partitioned Yes SP: QIsMBgZ51d0RZYhJoAdAIw4C Pink: Addition
Date (1/2/2013) Blue: Reword by Answer:
QID 3E$Z I:I!:g Skip From| Question Text Answer Choices Skip To Rew’:‘red Type Special Instructions CQ Label
NMS6115Q029 Were you able to find what you were looking for? Yes Y Radio button, one-|Skip Logic Group* 03. Ability to Find
up vertical
Partially A
No, I'm still looking on the CDC site A
No, I'm going to look on another website
NMS6115Q030 A 'What were you looking for? N |Text area, no char [Skip Logic Group* 03. OE_Ability to Find
limit
new (Were you looking for information related to Yes Z,71,72, Y Radio button, one-[Skip Logic Group* [COVID Info
Coronavirus Disease (COVID-19) today? 73,724 up vertical
No
new z Did you find the information you were looking for? Yes Y Radio button, one-[Skip Logic Group* [COVID Info Found
up vertical
No
new Z1 [How were you planning to use the information about |For myself and family Y Y Radio button, one-[Skip Logic Group* COVID Info Use
COVID-19? up vertical
For my work X
new Y (What kinds of information are you most interested in [Latest case counts / data Y Checkbox, one-up ve[Skip Logic Group* ICOVID Personal Use
finding on CDC's website? (Please select all that apply)
Symptoms
Prevention (protecting yourself & family)
(What to do at home
Social distancing
Cleaning & disinfecting
Testing for COVID-19
(What to do if you are sick
High-risk groups
Coping with stress and anxiety
Other, please specify: w
new w \What other kinds of information are you most N Text area, no char |Skip Logic Group* [COVID OE_Other
interested in finding? limit Personal Use
new X (What kinds of information are you most interested in [Guidance Y Checkbox, one-up ve|Skip Logic Group* ICOVID Professional
finding on CDC's website? (Please select all that apply) Use
Information to share with others
Communication resources
Other, please specify: vV
new \' \What other kinds of information are you most N Text area, no char |Skip Logic Group* COVID OE_Other
interested in finding? limit Professional Use
new z2 [What was most helpful about the information you N Text area, no char COVID Best
found today about COVID-19? limit
new z3 [What can we do to improve the information you found N Text area, no char ICOVID Improve
today related to COVID-19? limit
new z4 (Which of these brought you to cde.gov today to learn Y Radio button, one-|Skip Logic Group* ICOVID Referral
labout COVID-197? (Please choose your primary referral up vertical
source.) An email from CDC
Social media (e.g., Facebook, Twitter, YouTube, Instagram, etc.)
A CDC social media post, tweet, video, etc.
TV or radio advertising
[Newspaper or magazine advertising
Another government site
Search engine results
[Recommendation from someone I know
Other (please specify) A
1 was not referred to the site by anything specific
new A [What other source referred you to cdc.gov today? N Text area, no char |Skip Logic Group (OE_Other COVID Referral
limit
TAR0199368 Do you agree with the following statements? The Yes N IDrop Down, select ojMultiple List Group 01. Clear communication
ipages I have read:
Are clearly communicated
No
Not Sure
TAR0199369 |Allow me to take action Yes N IDrop Down, select ofMultiple List Group 01.1 Allow to take action




No

Not Sure

TAR0199326 IHow would you describe your experience while Links often did not take me where I expected (Checkbox, one-up [Navigation Experience
visiting CDC.gov today? (Check all that apply) \vertical
Links were often difficult to understand Skip Logic Group
Too many links to choose from
I had technical difficulties such as broken links or error pages
I had a navigation difficulty not listed above |
I had no difficulty navigating the site A Mutually Eclusive
TAR0199330 [Please describe your other navigation difficulty. Text area, no char |Skip Logic Group IOE_Navigation
limit [Experience
NMS6115Q027 (Which of the following best describes the type of Radio button, one-|Skip Logic Group* 02. Type of Information
linformation you were looking for? General information about the health topic selected up vertical
General information about symptoms, causes, risk factors, tests, or!
treatment
Data and statistics
Scientific research, articles, publications, and journals
Guidelines and r dations for healthcare providers
Professional training for healthcare providers, researchers, public
health professionals, etc.
Educational materials
C igns and initiatives
Grants and funding opportunities
Tools, software applications, systems, and other resources
Print materials (fact sheets, brochures, posters, etc.)
Multimedia products (podcasts, videos, widgets, etc.)
Jobs and careers
Info graphics
Fact Sheets
Other A
NMS6115Q028 [Please list the other type of information you were Text area, no char |Skip Logic Group* 02. OE_Type of Info
looking for: limit
ITAR0199324 Which is your preferred way of getting information  |Print (such as handouts, information sheets, flyers, and posters) Radio button, one- 03.0.1 Info From Web
from the web? up vertical
Electronically (such as viewing content online, links to website,
or email)
No Preference
NMS6115Q031 For my own health A Radio button, one-|Skip Logic Group* 04. Information Usage
I'm planning to use the information I found today: up vertical
For my children's health A
For the health of my friend or family member [ A
For a physician's uffice/hosgital
For a patient or client
For a public health agency
For a research institution
For a business/workplace
For an educational institution or teaching purposes |
For a school/class project
For a news report or article
Other B
NMS6115Q032 Based on the information I found, I am planning to Strongly agree Radio button, one-|Skip Logic Group* 04.1 Agreement
imake changes to my lifestyle or my family's lifestyle: up vertical
[Agree
Disagree C
Strongly disagree c
Not applicable
NMS6115Q033 Please specify how you will use the information you Text area, no char |Skip Logic Group* 04. OE_Info Usage
lare looking for today: limit
NMS6115Q034 Why are you unlikely to make a change to improve Text area, no char |Skip Logic Group* 04.2 Unlikely to Change
lyour health? limit
NMS6115Q035 Radio button, one- 05. Visit Frequency
How frequently do you use the CDC.gov site? Daily up vertical
\Weekly
Monthly
/A couple times a year
/About once a year
This is my first time
NMS6115Q036 IWhich best describes the primary role that brought Radio button, one-|Skip Logic Group* 06. Role
lyou to the CDC.gov site today? Individual interested in health lup vertical
Traveler
Healthcare provider (physician, nurse, physicians assistant, B,C,Y,Z
nurse practitioner, pharmacist, or other healthcare provider)
Public health agency employee or public health professional D,E

Scientist or researcher

Educator, teacher or trainer

Student

Safety advisor




Business manager

[Journalist or member of the media

Emergency responder

Law enforcement

Policymaker, legislator, or staff

Grantee
CDC Employee, staff, or contractor
Other
Text area, no char |Skip Logic Group*
NMS6115Q037 Please list your role: limit 06. OE_Role
Radio button, one-|Skip Logic Group* 06.1 Healthcare
NMS6115Q038 \Which of the following best describes you? Physician, actively seeing patients at least 2 days a week up vertical Providers
Physician, primarily conducting research projects
Nurse
Nurse Practitioner
Physician assistant
Pharmacist or pharmaceutical assistant
Medical assistant
Office/clinic manager
Other
NMS6115Q039 Please list your role: Text area, no char |Skip Logic Group* 06.1 OE_Healthcare
limit Providers
NMS6115Q040 \Which of the following best describes where you Hospital Radio button, one-|Skip Logic Group* 06.2 Provider Location
jwork? up vertical
Large medical practice
'Small medical practice
Not-for-profit
Research institution
Clinic
Other
NMS6115Q041 Please list where you work: Text area, no char |Skip Logic Group* 06.2 OE_Provider
limit Location
ITAR0199332 IWhich is your preferred way of sharing information [Print (such as handouts, information sheets, flyers, and posters) Radio button, one-|Skip Logic Group* 06.2.1_Share Info
\with patients? up vertical
Electronically (such as viewing content online, links to website,
or email)
| do not typically share print or electronic materials
TAR0199333 How often do you use your mobile device to search [Daily Radio button, one-|Skip Logic Group* 06.2.2_Providers Use
for information while at work? up vertical Mobile
A few times a week
\Weekly
A few times a month
Monthly
Less often
Never
NMS6115Q042 \Which of the following best describes you? Radio button, one-|Skip Logic Group* 06.3 Public Health
Public health advocate up vertical
Health educator
Health communicator
Management
Epidemiologist
Research scientist
/Administrative staff
Other
NMS6115Q043 Please list your role: Text area, no char |Skip Logic Group* 06.3 OE_Public Health
limit
NMS6115Q044 IWhich of the following best describes where you Radio button, one-|Skip Logic Group* 06.4 Public Health
\work? Public or commercial sector up vertical Location
Not-for-profit
Federal public health agency
State public health agency
Local public health agency
Territorial public health agency
Tribal public health agency
Other
NMS6115Q045 Please list where you work: Text area, no char |Skip Logic Group* 06.4 OE_Public Health
limit Location
NMS6115Q046 From what location are you accessing the CDC site Drop down, select 07. Location
today? Home one
\Work
In transit
Other
NMS6115Q047 How old are you? Drop down, select 08. Age
19 or under one

20-34 years old

35-49 years old

50-64 years old

65 or older

Prefer not to answer




IJAC0092785 Drop down, select 09. Ethnicity
/Are you Hispanic or Latino? Yes one
No
Prefer not to answer
JAC0092786 How would you describe yourself? ICheckbox, one-up 10. Race
'White vertical
/Asian
Black or African American
/American Indian or Alaska Native
Native Hawaiian or other Pacific Islander
Prefer not to answer Mutally Exclusive
NMS6115Q049 \What is the highest level of education you have Drop down, select 11. Education
completed? High school or less lone
Some college
College degree
|Advanced degree
Prefer not to answer
NMS6115Q050 \What is your gender? Drop down, select 12. Gender
Female one
Male
Prefer not to answer
NMS6115Q051 If you could suggest one change to improve the Text area, no char 13. OE_One
ICDC site, what recommendation would you make? limit Improvement
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QID
NMS6115Q029

QUESTION

META TAG [SKiP From

Question Text

Were you able to find what you were looking for?

Answer Choices

Skip To

Required
YIN

Type

Special Instructions

CQ Label

Yes

Partially
No, I'm still looking on the CDC site
No, I'm going to look on another website

NMS6115Q030

A (What were you looking for?

Y

Radio button, one-
up vertical

Skip Logic Group*

03 Ability to Find

Text area, no char
limit

Skip Logic Group*

03. OE_Ability to Find

TAR0199368

TAR0199369

Do you agree with the following statements? The
ipages I have read:

Are clearly communicated

No

Not Sure

[Drop Down, select o

[Multiple List Group

01. Clear communication

/Allow me to take action

Yes

No

Not Sure

[Drop Down, select o

[Multiple List Group

01.1 Allow to take action

TAR0199326

[How would you describe your experience while
visiting CDC.gov today? (Check all that apply)

Links often did not take me where I expected

Links were often difficult to understand
Too many links to choose from

I had technical difficulties such as broken links or error pages

I had a navigation difficulty not listed above |

I had no difficulty navigating the site

TAR0199330

A [Please describe your other navigation difficulty.

Checkbox, one-up
\vertical

Skip Logic Group

Mutually Eclusive

Text area, no char
limit

Navigation Experience

Skip Logic Group

IOE_Navigation
[Experience

NMS6115Q027

(Which of the following best describes the type of
information you were looking for?

General information about the health topic selected

General information about symptoms, causes, risk factors, tests, or!
treatment

Data and statistics

Scientific research, articles, publications, and journals

Guidelines and r dations for healthcare providers
Professional training for healthcare providers, researchers, public
health professionals, etc.

Educational materials

C igns and initiatives

Grants and funding opportunities

Tools, software applications, systems, and other resources

Print materials (fact sheets, brochures, posters, etc.)

Multimedia products (podcasts, videos, widgets, etc.)

Jobs and careers

Info graphics

Fact Sheets

Other

Radio button, one-
up vertical

Skip Logic Group*

02. Type of Information

NMS6115Q028

A [Please list the other type of information you were

looking for:

Text area, no char
limit

Skip Logic Group*

02. OE_Type of Info

I TAR0199324

(Which is your preferred way of getting information
from the web?

Print (such as handouts, information sheets, flyers, and posters)

Electronically (such as viewing content online, links to website,
or email)

No Preference

Radio button, one-
up vertical

03.0.1 Info From Web

NMS6115Q031

I'm planning to use the information I found today:

For my own health

For my children's health

For a physician's office/hospital

For the health of my friend or family member [

For a patient or client

For a public health agency

For a research institution

For a business/workplace

For an educational institution or teaching purposes

For a school/class project

For a news report or article

Radio button, one-
up vertical

Skip Logic Group*

04. Information Usage




Other B
NMS6115Q032 Based on the information I found, I am planning to Strongly agree Radio button, one-|Skip Logic Group* 04.1 Agreement
imake changes to my lifestyle or my family's lifestyle: up vertical
|Agree
Disagree C
Strongly disagree C
Not applicable
NMS6115Q033 [Please specify how you will use the information you Text area, no char [Skip Logic Group* 04. OE_Info Usage
lare looking for today: limit
NMS6115Q034 Why are you unlikely to make a change to improve Text area, no char |Skip Logic Group* 04.2 Unlikely to Change
lyour health? limit
NMS6115Q035 Radio button, one- 05. Visit Frequency
How frequently do you use the CDC.gov site? Daily up vertical
\Weekly
Monthly
/A couple times a year
/About once a year
This is my first time
NMS6115Q036 \Which best describes the primary role that brought Radio button, one-|Skip Logic Group* 06. Role
you to the CDC.gov site today? Individual interested in health up vertical
Traveler
Healthcare provider (physician, nurse, physicians assistant, B,C,Y,Z
nurse practitioner, pharmacist, or other healthcare provider)
Public health agency employee or public health professional D,E
Scientist or researcher
Educator, teacher or trainer
Student
Safety advisor
Business manager
Journalist or member of the media
Emergency responder
Law enforcement
Policymaker, legislator, or staff
Grantee
ICDC Employee, staff, or contractor
Other A
Text area, no char |Skip Logic Group*
NMS6115Q037 Please list your role: limit 06. OE_Role
Radio button, one-|Skip Logic Group* 06.1 Healthcare
NMS6115Q038 \Which of the following best describes you? Physician, actively seeing patients at least 2 days a week up vertical Providers
Physician, primarily conducting research projects
Nurse
Nurse Practitioner
Physician assistant
Pharmacist or pharmaceutical assistant
Medical assistant
Office/clinic manager
Other F
NMS6115Q039 Please list your role: Text area, no char |Skip Logic Group* 06.1 OE_Healthcare
limit Providers
NMS6115Q040 IWhich of the following best describes where you Hospital Radio button, one-|Skip Logic Group* 06.2 Provider Location
lwork? up vertical
Large medical practice
Small medical practice
Not-for-profit
Research institution
Clinic
Other G
NMS6115Q041 Please list where you work: Text area, no char |Skip Logic Group* 06.2 OE_Provider
limit Location
ITAR0199332 IWhich is your preferred way of sharing information [Print (such as handouts, information sheets, flyers, and posters) Radio button, one-|Skip Logic Group* 06.2.1_Share Info
with patients? up vertical
Electronically (such as viewing content online, links to website,
or email)
| do not typically share print or electronic materials
TAR0199333 How often do you use your mobile device to search |Daily Radio button, one-|Skip Logic Group* 06.2.2_Providers Use
for information while at work? up vertical Mobile
A few times a week
\Weekly
A few times a month
Monthly
Less often
Never
NMS6115Q042 \Which of the following best describes you? Radio button, one-|Skip Logic Group* 06.3 Public Health

Public health advocate

Health educator

Health communicator

Management

Epidemiologist

Research scientist

up vertical




/Administrative staff

Other
NMS6115Q043 Please list your role: Text area, no char |Skip Logic Group* 06.3 OE_Public Health
limit
NMS6115Q044 IWhich of the following best describes where you Radio button, one-|Skip Logic Group* 06.4 Public Health
lwork? Public or commercial sector lup vertical Location
Not-for-profit
Federal public health agency
State public health agency
Local public health agency
Territorial public health agency
Tribal public health agency
Other
NMS6115Q045 Please list where you work: Text area, no char |Skip Logic Group* 06.4 OE_Public Health
limit Location
NMS6115Q046 From what location are you accessing the CDC site Drop down, select 07. Location
today? Home one
\Work
In transit
Other
NMS6115Q047 How old are you? Drop down, select 08. Age
19 or under one
20-34 years old
35-49 years old
50-64 years old
65 or older
Prefer not to answer
JAC0092785 Drop down, select 09. Ethnicity
/Are you Hispanic or Latino? Yes one
No
Prefer not to answer
IJAC0092786 How would you describe yourself? ICheckbox, one-up 10. Race
\White vertical
Asian
Black or African American
/American Indian or Alaska Native
Native Hawaiian or other Pacific Islander
Prefer not to answer Mutally Exclusive
NMS6115Q049 \What is the highest level of education you have Drop down, select 11. Education
completed? High school or less lone
Some college
College degree
/Advanced degree
Prefer not to answer
NMS6115Q050 IWhat is your gender? Drop down, select 12. Gender
Female one
Male
Prefer not to answer
NMS6115Q051 If you could suggest one change to improve the Text area, no char 13. OE_One
ICDC site, what recommendation would you make? limit Improvement
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INMS6115Q029 Were you able to find what you were looking for? Yes Y adio button, one-|Skip Logic Group* 03. Ability to Find
up vertical
Partially A
No, I'm still looking on the CDC site A
[No, I'm going to look on another website
INMS6115Q030 A What were you looking for? N Text area, no char |Skip Logic Group* 03. OE_Ability to Find
limit
Do you agree with the following statements? The Yes IN IDrop Down, select ojMultiple List Group 01. Clear communication
ipages I have read:
Are clearly communicated
No
Not Sure
|Allow me to take action Yes IN IDrop Down, select ojMultiple List Group 01.1 Allow to take action
No
Not Sure
[How would you describe your experience while Links often did not take me where I expected Y ICheckbox, one-up [Navigation Experience
visiting CDC.gov today? (Check all that apply) vertical
Links were often difficult to understand Skip Logic Group
Too many links to choose from
I had technical difficulties such as broken links or error pages
I had a navigation difficulty not listed above
I had no difficulty navigating the site A [Mutually Eclusive
A [Please describe your other navigation difficulty. N Text area, no char |Skip Logic Group IOE_Navigation
limit [Experience
NMS6 1150001 Whieh-category best deseribes the topiey i and Conditions-(ADHD; Cancer, Diabetes, Heart A ¥ [Radie-buttonene- |SkipLogie Group® [01.0 Health Topic
llooking for2 Bi Fhu-(nf )-Sexually Fransmitted Di STDs); lup-vertieat
3 g B
Healthy Weight O ig] d-Obesity: 0 d-Tob:
[Emergeney Preparedness-andResp bioterrorism; €
hormieal & padinti ies; n o
i 1 146 4 toutbreaks&
o )
B
E
F
6
H
y-infantand-ehild; 1
1
K
T E
[Other M
NMS61150002 M [Bleasedisttheother topiey tooking f N [Textarea nochar |SkipLogieGroup* [0 1.0E_Health Topic
i
[NMS61150603 A - e — ¥ [Radie button—one |SkipLegie-Grotp® 611 Diseases &
IADHD lap-vertieal [Conditions.
5
[Asthma













NMS6115Q028

A Please list the other type of information you were
looking for:

Text area, no char
limit

Skip Logic Group*

02. OE_Type of Info

(Which is your preferred way of getting information
from the web?

Print (such as handouts, information sheets, flyers, and posters)

Electronically (such as viewing content online, links to website,
or email)

No Preference

Radio button, one-
up vertical

03.0.1 Info From Web

NMS6115Q031

I'm planning to use the information I found today:

For my own health

For my children's health

For the health of my friend or family member
For a physician's office/hospital

For a patient or client

For a public health agency

For a research institution

For a business/workplace

For an educational institution or teaching purposes
For a school/class project

For a news report or article

Other

Radio button, one-
up vertical

Skip Logic Group*

04. Information Usage

NMS6115Q032

A Based on the information I found, I am planning to
imake changes to my lifestyle or my family's lifestyle:

Strongly agree

[Agree

Disagree

Strongly disagree

Not applicable

2}

Radio button, one-
up vertical

Skip Logic Group*

04.1 Agreement

NMS6115Q033

B [Please specify how you will use the information you
lare looking for today:

Text area, no char
limit

Skip Logic Group*

04. OE_Info Usage

NMS6115Q034

Cc 'Why are you unlikely to make a change to improve
our health?

Text area, no char
limit

Skip Logic Group*

04.2 Unlikely to Change

NMS6115Q035

How frequently do you use the CDC.gov site?

Daily

\Weekly

Monthly

/A couple times a year

/About once a year

This is my first time

Radio button, one-
up vertical

05. Visit Frequency

NMS6115Q036

\Which best describes the primary role that brought
ou to the CDC.gov site today?

Individual interested in health

Traveler

Healthcare provider (physician, nurse, physicians assistant,
nurse practitioner, pharmacist, or other healthcare provider)

Public health agency employee or public health professional

Scientist or researcher

Educator, teacher or trainer

Student

Safety advisor

Business manager

[Journalist or member of the media

Emergency responder

Law enforcement

Policymaker, legislator, or staff

Grantee

ICDC Employee, staff, or contractor

Other

B,C,Y,Z

Radio button, one-
up vertical

Skip Logic Group*

06. Role

NMS6115Q037

A Please list your role:

Text area, no char
limit

Skip Logic Group*

06. OE_Role

NMS6115Q038

B hich of the following best describes you?

Physician, actively seeing patients at least 2 days a week

Physician, primarily conducting research projects

Nurse

Nurse Practitioner

Physician assistant

Pharmacist or pharmaceutical assistant

Medical assistant

Office/clinic manager

Other

Radio button, one-
up vertical

Skip Logic Group*

06.1 Healthcare
Providers

NMS6115Q039

F Please list your role:

Text area, no char
limit

Skip Logic Group*

06.1 OE_Healthcare
Providers

NMS6115Q040

c hich of the following best describes where you
ork?

Hospital

Large medical practice

Small medical practice

Not-for-profit

Research institution

Clinic

Other

Radio button, one-
up vertical

Skip Logic Group*

06.2 Provider Location

NMS6115Q041

G Please list where you work:

Text area, no char
limit

Skip Logic Group*

06.2 OE_Provider
Location




\Which is your preferred way of sharing information
with patients?

Print (such as handouts, information sheets, flyers, and posters)

Electronically (such as viewing content online, links to website,

or email)

| do not typically share print or electronic materials

Radio button, one-
up vertical

Skip Logic Group*

06.2.1_Share Info

How often do you use your mobile device to search
for information while at work?

Daily

A few times a week

Radio button, one-
up vertical

Skip Logic Group*

06.2.2_Providers Use
Mobile

\Weekly
/A few times a month
Monthly
Less often
Never
NMS6115Q042 \Which of the following best describes you? Radio button, one-|Skip Logic Group* 06.3 Public Health
Public health advocate up vertical
Health educator
Health communicator
Management
Epidemiologist
Research scientist
IAdministrative staff
Other
NMS6115Q043 Please list your role: Text area, no char |Skip Logic Group* 06.3 OE_Public Health
limit
NMS6115Q044 \Which of the following best describes where you Radio button, one-|Skip Logic Group* 06.4 Public Health
lwork? Public or commercial sector lup vertical Location
Not-for-profit
Federal public health agency
State public health agency
Local public health agency
Territorial public health agency
Tribal public health agency
Other
NMS6115Q045 Please list where you work: Text area, no char |Skip Logic Group* 06.4 OE_Public Health
limit Location
NMS6115Q046 From what location are you accessing the CDC site Drop down, select 07. Location
today? Home one
\Work
In transit
Other
NMS6115Q047 How old are you? Drop down, select 08. Age
19 or under one
20-34 years old
35-49 years old
50-64 years old
65 or older
Prefer not to answer
IJAC0092785 Drop down, select 09. Ethnicity
|Are you Hispanic or Latino? Yes one
No
Prefer not to answer
IJAC0092786 How would you describe yourself? ICheckbox, one-up 10. Race
\White vertical
Asian
Black or African American
/American Indian or Alaska Native
Native Hawaiian or other Pacific Islander
Prefer not to answer Mutally Exclusive
NMS6115Q049 \What is the highest level of education you have Drop down, select 11. Education
completed? High school or less lone
Some college
College degree
/Advanced degree
Prefer not to answer
NMS6115Q050 \What is your gender? Drop down, select 12. Gender
Female one
Male
Prefer not to answer
NMS6115Q051 If you could suggest one change to improve the Text area, no char 13. OE_One
ICDC site, what recommendation would you make? limit Improvement
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NMS6115Q029 ;Pudo encontrar lo que buscaba? St Y Radio button, one- |[Skip Logic Group* 03. Ability to Find
up vertical
[En parte A
No. Todavia estoy buscando en el sitio web de los CDC A
INo. Voy a buscar en otro sitio web
NMS6115Q030 A ¢Qué estaba buscando? N 'Text area, no char |Skip Logic Group* 03. OE_Ability to Find
limit
new ;Estaba buscando informacién relacionada con la St 7,721,722, Y Radio button, one- [Skip Logic Group* ICOVID Info
enfermedad del coronavirus 2019 (COVID-19) hoy? 73,74 up vertical
INo
new 7 ;Pudo encontrar lo que buscaba? Si Y Radio button, one- |Skip Logic Group* ICOVID Info Found
up vertical
INo
new Z1 ;Como planeaba usar la informacion sobre el COVID-  [Para mi mismo y mi familia Y Y Radio button, one- [Skip Logic Group* ICOVID Info Use
19? up vertical
[Para mi trabajo X
new Y ;Qué tipo de informacion le interesa mas encontrar en [Recuento de casos/datos mas recientes Y Checkbox, one-up vert|Skip Logic Group* ICOVID Personal Use
el sitio web de los CDC? (Seleccione todas las opciones
que correspondan)
Sintomas
[Prevencion (protegerse a si mismo y a su familia)
Qué hacer en casa
Distanciamiento social
Limpieza y desinfeccion
[Pruebas del COVID-19
Qué hacer si se enferma
Grupos en alto riesgo
Como sobrellevar el estrés y la ansiedad
Otro, especifique: w
new w Por favor indique los otros tipos de N Text area, no char |Skip Logic Group* ICOVID OE_Other
informacion que estaba buscando limit Personal Use
new X ;Qué tipo de informacién le interesa mas encontrar en [Guia Y Checkbox, one-up vert{Skip Logic Group* ICOVID Professional
el sitio web de los CDC? (Seleccione todas las opciones Use
que correspondan)
Informacion para compartir con los demas
[Recursos de comunicacion
Otro, especifique: A\
new \' Por favor indique los otros tipos de N Text area, no char |Skip Logic Group* ICOVID OE_Other
informacién que estaba buscando limit Professional Use
new z2 ;Qué es lo que mas le gusto sobre la informacion que N Text area, no char ICOVID Best
|encontré hoy sobre el COVID-19? limit
new z3 ;Qué podemos hacer para mejorar la informacion N Text area, no char [COVID Improve
relacionada con el COVID-19 que encontr6 hoy? limit
new z4 ;Cual de las siguientes fuentes lo dirigi6 hoy a cdc.gov Y Radio button, one- |Skip Logic Group* ICOVID Referral
para obtener més informacién sobre el COVID-19? up vertical
(Por favor seleccione la fuente de referencia
principal). [Un mensaje de correo electrénico de los CDC
|Un medio social (p. ej., Facebook, Twitter, YouTube, Instagram, etc.)
|Una publicacién en un medio social, un tuit, un video, etc. de los CDC
|Un anuncio de televisién o radio
Un anuncio en un periédico o una revista
Otro sitio del gobierno
Los resultados de un motor de busqueda
[Recomendacion de alguien que conozco
Otro (especifique) A
[Nada en particular me dirigio a este sitio web
new A Otro (especifique) N Text area, no char Skip Logic Group [OE_Other COVID
limit |Referral
TAR0199368 cEsta de acuerdo con las siguientes afirmaciones? Las (Si IN Drop Down, select one[Multiple List Group 01. Clear communicatid
ipaginas que he leido:
Tienen comunicacion clara
No
[No estoy seguro




TAR0199369

IMe permiten tomar medidas

IS1

No

[No estoy seguro

Drop Down, select one|

Multiple List Group

01.1 Allow to take actiq

n

TAR0199326

¢Como describiria su experiencia al visitar CDC.gov
hoy? (Marque todas las que correspondan)

No fue dificil navegar en busca de informaci6n en este sitio.

[Los enlaces a menudo no me llevaron a donde esperaba.

ILos enlaces a menudo fueron dificiles de entender.

[Habia demasiados enlaces para escoger.

Tuve una dificultad para navegar que no est4 en la lista anterior.

TAR0199330

[Por favor describe tu otra dificultad de navegacién

Tuve dificultades técnicas, como enlaces rotos o paginas erradas. |

Checkbox, one-up
vertical

Skip Logic Group

[Mutually Eclusive

[Navigation Experience

'Text area, no char
limit

Skip Logic Group

IOE_Navigation
[Experience

NMS6115Q027

;Cual de las siguientes frases describe mejor el tipo de
informacion que buscaba?

Informacion general sobre el tema de salud seleccionado.

Informacion general sobre sintomas, causas, factores de riesgo, pruebas
o tr iento

Datos y estadisticas.

Investigaciones, articulos, publicaciones y revistas cientificos.

Directrices y r d para proveedores de atencién médica.

Capacitacion profesional para proveedores de atenciéon médica,
linvestigadores, profesionales de salud publica, etc.

IMateriales educativos.

C: fias e iniciativas.

(Oportunidades de fi y subvenciones.

[Herramis programas informaticos, sistemas y otros recursos.

IMateriales para imprimir (hojas informativas, folletos, afiches, etc.).

IMateriales multimedia (podcasts, videos, widgets, etc.).

[Empleos y carreras.

Infografias.

Hojas informativas.

Otro.

Radio button, one-
up vertical

Skip Logic Group*

02. Type of
Information

NMS6115Q028

[Por favor indique los otros tipos de
linformacion que estaba buscando:

Text area, no char
limit

Skip Logic Group*

02. OE_Type of Info

TAR0199324

¢Cual es su manera preferida para obtener
informacién de la web?

Impresa (como materiales para entregar, hojas con informacion,
volantes y afiches)

Electrénicamente (como ver el contenido en linea, con enlaces a
sitios web o por email)

No tengo preferencia

Radio button, one-
up vertical

03.0.1 Info From Web

NMS6115Q031

Planeo usar la informacion que encontré hoy para lo
siguiente:

IMi propia salud

La salud de mis hijos

[La salud de un amigo o familiar

[Un consultorio médico/hospital

[Un paciente o cliente

[Una agencia de salud piblica

[Una institucién de investigacion

[Una empresa o lugar de trabajo

|Una escuela o proyecto escolar

[Una institucién educativa o para la ensefianza |

[Un informe o articulo noticiero

Otro

> >

Radio button, one-
up vertical

Skip Logic Group*

04. Information
Usage

NMS6115Q032

Con base en la informacion que encontré, planeo
hacer cambios en mi estilo de vida o el de mi familia:

IMuy de acuerdo

[De acuerdo

[En desacuerdo

IMuy en desacuerdo

INo corresponde

(2}

Radio button, one-
up vertical

Skip Logic Group*

04.1 Agreement

NMS6115Q033

[Por favor especifique como usara la informacion que
esta buscando hoy:

'Text area, no char
limit

Skip Logic Group*

04. OE_Info Usage

NMS6115Q034

Por qué es improbable que haga algin cambio para
mejorar su salud?

'Text area, no char
limit

Skip Logic Group*

04.2 Unlikely to
IChange

NMS6115Q035

;Con qué frecuencia utiliza usted el sitio web
CDC.gov?

A diario

'Semanalmente

Mensualmente

Un par de veces al afio

/Aproximadamente una vez al afio

Esta es la primera vez

Radio button, one-
up vertical

05. Visit Frequency

NMS6115Q036

¢, Cual describe mejor el rol que lo llevo a visitar el
sitio web CDC.gov hoy?

Persona interesada en temas de salud

\Viajero

Radio button, one-
up vertical

Skip Logic Group*

06. Role




Proveedor de atencién médica (médico, enfermero, asistente médico,
lenfermero certificado, farmaceuta u otro prestador de atencién
médica)

Empleado de una agencia de salud publica o profesional de salud
publica

(Cientifico o investigador

|Educador, maestro o instructor

Estudiante

|Asesor de temas de seguridad

|Administrador de empresa

Periodista 0 miembro de medios de comunicacién

[Socorrista

Personal del orden publico

Formulador de politicas, legislador o su personal

Becario/beneficiario de subvencion

Empleado, contratista o personal de los CDC

Otro

NMS6115Q037

Por favor indique su rol:

'Text area, no char
limit

Skip Logic Group*

06. OE_Role

NMS6115Q038

¢, Cual de las siguientes opciones lo describe mejor?

Médico que atiende a pacientes activamente al menos 2 dias a la
isemana

Médico que principalmente hace proyectos de investigacion

Personal de enfermeria

Enfermero certificado

|Asistente médico

Farmacéutico o asistente de farmacéutico

|Asistente de atencién médica

|Administrador de centro médico/oficina

Otro

Radio button, one-
up vertical

Skip Logic Group*

06.1 Healthcare
Providers

NMS6115Q039

Por favor indique su papel:

Text area, no char
limit

Skip Logic Group*

06.1 OE_Healthcare
Providers

NMS6115Q040

¢, Cudl de los siguientes describe mejor el lugar
donde trabaja?

Hospital

IConsultorio médico grande

IConsultorio médico pequeiio

Organizacion sin fines de lucro

Institucion de investigaciones

Centro médico

Otro

Radio button, one-
up vertical

Skip Logic Group*

06.2 Provider
Location

NMS6115Q041

Por favor indique donde trabaja:

'Text area, no char
limit

Skip Logic Group*

06.2 OE_Provider
Location

ITAR0199332

¢, Cudl es su manera preferida de compartir
informacion con los pacientes?

Impresa (como materiales para entregar, hojas con informacién,
volantes y afiches)

Electrénicamente (como ver el contenido en linea, con enlaces a
isitios web o por email)

Por lo general no comparto materiales impresos o electrénicos

Radio button, one-
up vertical

Skip Logic Group*

06.2.1_Share Info

TAR0199333

¢,.Con qué frecuencia usa su dispositivo mévil para
buscar informacién mientras esta en el trabajo?

Diariamente

Unas cuantas veces a la semana

ISemanalmente

Unas cuantas veces al mes

Mensualmente

ICon menos frecuencia

Nunca

Radio button, one-
up vertical

Skip Logic Group*

06.2.2_Providers Use
Mobile

NMS6115Q042

¢, Cudl de las siguientes opciones lo describe mejor?

Promotor de salud publica

Educador de la salud

IComunicador de temas de |a salud

IAdministrador

Epidemidlogo

Cientifico investigador

Personal administrativo

Otro

Radio button, one-
up vertical

Skip Logic Group*

06.3 Public Health

NMS6115Q043

Por favor indique su rol:

Text area, no char
limit

Skip Logic Group*

06.3 OE_Public
Health

NMS6115Q044

¢, Cual de los siguientes describe mejor el lugar
donde trabaja?

ISector publico o comercial

IOrganizacion sin fines de lucro

lAgencia de salud publica federal

lAgencia de salud publica estatal

/Agencia de salud publica local

/Agencia de salud publica territorial

|Agencia de salud publica tribal

Otro

Radio button, one-
up vertical

Skip Logic Group*

06.4 Public Health
Location

NMS6115Q045

Por favor indique donde trabaja:

Text area, no char
limit

Skip Logic Group*

06.4 OE_Public
Health Location

NMS6115Q046

¢ Desde qué lugar esta accediendo hoy al sitio web
de los CDC hoy?

ICasa

Trabajo

En transito

Otro

Drop down, select
one

07. Location




NMS6115Q047 ¢ Qué edad tiene? Drop down, select 08. Age
19 afios 0 menos. one
20-34 afios
35-49 afios
50-64 afios
65 afios 0 mas
Prefiero no responder
JAC0092785 ¢ Es usted hispano o latino? Drop down, select 09. Ethnicity
Si one
No
Prefiero no responder
IJAC0092786 ¢, Como se describiria usted? Checkbox, one-up 10. Race
Blanco vertical
Asiatico
Negro o afroamericano
Indoamericano o nativo de Alaska
Nativo de Hawai o de otra isla del Pacifico
Prefiero no responder
NMS6115Q049 ¢, Cudl es el nivel mas alto de estudios que ha Drop down, select 11. Education
alcanzado? Escuela secundaria superior o menor one
/Algunos estudios universitarios
Titulo universitario
Titulo de posgrado
Prefiero no responder
NMS6115Q050 ., Cudl es su sexo? Drop down, select 12. Gender
Femenino one
Masculino
Prefiero no responder
NMS6115Q051 Si pudiera sugerir un cambio para mejorar el sitio Text area, no char 13. OE_One
web de los CDC, ¢qué recomendacién haria? limit Improvement




Model Name CDC Enterprise

Yes
(1/2/2013)

Partitioned
Date

Red-&Stiike-Threugh: Delete
Underlined &
Pink: Addition

Blue: Reword

Italicized: Re-order

FORE

by Answers

QUESTION

QD META TAG Skip From|

Question Text

Answer Choices

Skip To

Required
YIN

Type

Special Instructions

CQ Label

NMS6115Q029

Pudo encontrar lo que buscaba?

IS1

[En parte

INo. Voy a buscar en otro sitio web

No. Todavia estoy buscando en el sitio web de los CDC |

> >

Y

Radio button, one-
up vertical

Skip Logic Group*

03. Ability to Find

NMS6115Q030

.Qué estaba buscando?

'Text area, no char
limit

Skip Logic Group*

03. OE_Ability to Find

TAR0199368

TAR0199369

;Esta de acuerdo con las siguientes afirmaciones? Las
paginas que he leido:

Tienen comunicacion clara

ISt

No

[No estoy seguro

Drop Down, select

iple List Group

01. Clear communicatiq

IMe permiten tomar medidas

S1

No

[No estoy seguro

Drop Down, select one|

Multiple List Group

01.1 Allow to take actid

n

TAR0199326

.Como describiria su experiencia al visitar CDC.gov
hoy? (Marque todas las que correspondan)

No fue dificil navegar en busca de informacion en este sitio.

ILos enlaces a menudo no me llevaron a donde esperaba.

ILos enlaces a menudo fueron dificiles de entender.

[Habia demasiados enlaces para escoger.

Tuve una dificultad para navegar que no esta en la lista anterior.

Tuve dificultades técnicas, como enlaces rotos o paginas erradas. |

Checkbox, one-up
vertical

Skip Logic Group

Mutually Eclusive

Navigation Experience

TAR0199330

[Por favor describe tu otra dificultad de navegacion

Text area, no char
limit

Skip Logic Group

(OE_Navigation
[Experience

NMS6115Q027

¢Cual de las siguientes frases describe mejor el tipo de
linformacién que buscaba?

Informacién general sobre el tema de salud seleccionado.

Informacion general sobre sintomas, causas, factores de riesgo, pruebas
o tratamientos.

[Datos y estadisticas.

Investigaciones, articulos, pi iones y revistas cientificos.

Directrices y r d para proveedores de atencién médica.

Capacitacion profesional para proveedores de atencion médica,
linvestigadores, profesionales de salud publica, etc.

IMateriales educativos.

C: e iniciativas.

ione:

(Oportunidades de fi iami y sut

programas informaticos, sistemas y otros recursos.

Herr

IMateriales para imprimir (hojas informativas, folletos, afiches, etc.).

IMateriales multimedia (podcasts, videos, widgets, etc.).

[Empleos y carreras.

Infografias.

Hojas informativas.

Otro.

Radio button, one-
up vertical

Skip Logic Group*

02. Type of
Information

NMS6115Q028

[Por favor indique los otros tipos de
informacion que estaba buscando:

'Text area, no char
limit

Skip Logic Group*

02. OE_Type of Info

' TAR0199324

;Cudl es su manera preferida para obtener
informacion de la web?

Impresa (como materiales para entregar, hojas con informacion,
\volantes y afiches)

Electrénicamente (como ver el contenido en linea, con enlaces a
sitios web o por email)

No tengo preferencia

Radio button, one-
up vertical

03.0.1 Info From Web

NMS6115Q031

[Planeo usar la informacion que encontré hoy para lo
siguiente:

IMi propia salud

La salud de mis hijos

La salud de un amigo o familiar

[Un consultorio médico/hospital

[Un paciente o cliente

[Una agencia de salud ptblica

[Una institucién de investigacion

[Una empresa o lugar de trabajo

[Una institucién educativa o para la ensefianza

> >

Radio button, one-
up vertical

Skip Logic Group*

04. Information
Usage




[Una escuela o proyecto escolar

[Un informe o articulo noticiero

Otro

NMS6115Q032

Con base en la informaci6én que encontré, planeo
hacer cambios en mi estilo de vida o el de mi familia:

IMuy de acuerdo

De acuerdo

[En desacuerdo

IMuy en desacuerdo

No corresponde

o

Radio button, one-
up vertical

Skip Logic Group*

04.1 Agreement

NMS6115Q033

[Por favor especifique como usara la informacion que
esta buscando hoy:

'Text area, no char
limit

Skip Logic Group*

04. OE_Info Usage

NMS6115Q034

sPor qué es improbable que haga algin cambio para
imejorar su salud?

Text area, no char
limit

Skip Logic Group*

04.2 Unlikely to
IChange

NMS6115Q035

¢ Con qué frecuencia utiliza usted el sitio web
CDC.gov?

A diario

'Semanalmente

Mensualmente

Un par de veces al afio

/Aproximadamente una vez al afio

Esta es la primera vez

Radio button, one-
up vertical

05. Visit Frequency

NMS6115Q036

¢, Cudl describe mejor el rol que lo llevé a visitar el
sitio web CDC.gov hoy?

Persona interesada en temas de salud

\Viajero

lenfermero certificado, farmaceuta u otro prestador de atencién
médica)

Proveedor de atencién médica (médico, enfermero, asistente médico,

Empleado de una agencia de salud publica o profesional de salud
publica

Cientifico o investigador

Educador, maestro o instructor

Estudiante

|Asesor de temas de seguridad

/Administrador de empresa

Periodista o miembro de medios de comunicacion

[Socorrista

Personal del orden publico

Formulador de politicas, legislador o su personal

Becario/beneficiario de subvencién

Empleado, contratista o personal de los CDC

Otro

Radio button, one-
up vertical

Skip Logic Group*

06. Role

NMS6115Q037

Por favor indique su rol:

'Text area, no char
limit

Skip Logic Group*

06. OE_Role

NMS6115Q038

¢, Cual de las siguientes opciones lo describe mejor?

Médico que atiende a pacientes activamente al menos 2 dias a la
semana

IMédico que principalmente hace proyectos de investigacion

Personal de enfermeria

Enfermero certificado

|Asistente médico

Farmacéutico o asistente de farmacéutico

Asistente de atencién médica

/Administrador de centro médico/oficina

Otro

Radio button, one-
up vertical

Skip Logic Group*

06.1 Healthcare
Providers

NMS6115Q039

Por favor indique su papel:

Text area, no char
limit

Skip Logic Group*

06.1 OE_Healthcare
Providers

NMS6115Q040

¢ Cudl de los siguientes describe mejor el lugar
donde trabaja?

Hospital

IConsultorio médico grande

IConsultorio médico pequefio

Organizacion sin fines de lucro

Institucion de investigaciones

ICentro médico

Otro

Radio button, one-
up vertical

Skip Logic Group*

06.2 Provider
Location

NMS6115Q041

Por favor indique donde trabaja:

Text area, no char
limit

Skip Logic Group*

06.2 OE_Provider
Location

I TAR0199332

., Cudl es su manera preferida de compartir
informacion con los pacientes?

Impresa (como materiales para entregar, hojas con informacion,
lvolantes y afiches)

Electrénicamente (como ver el contenido en linea, con enlaces a
sitios web o por email)

Por lo general no comparto materiales impresos o electronicos

Radio button, one-
up vertical

Skip Logic Group*

06.2.1_Share Info

TAR0199333

¢,Con qué frecuencia usa su dispositivo moévil para
buscar informacién mientras esta en el trabajo?

Diariamente

Unas cuantas veces a la semana

[Semanalmente

Unas cuantas veces al mes

Mensualmente

ICon menos frecuencia

Nunca

Radio button, one-
up vertical

Skip Logic Group*

06.2.2_Providers Use
Mobile

NMS6115Q042

¢, Cual de las siguientes opciones lo describe mejor?

Promotor de salud publica

Educador de la salud

Radio button, one-
up vertical

Skip Logic Group*

06.3 Public Health




IComunicador de temas de |a salud

/Administrador

Epidemidlogo

(Cientifico investigador

Personal administrativo

Otro
NMS6115Q043 Por favor indique su rol: 'Text area, no char |Skip Logic Group* 06.3 OE_Public
limit Health
NMS6115Q044 ¢, Cual de los siguientes describe mejor el lugar Radio button, one- [Skip Logic Group* 06.4 Public Health
idonde trabaja? Sector publico o comercial up vertical Location
[Organizacion sin fines de lucro
lAgencia de salud publica federal
/Agencia de salud publica estatal
/Agencia de salud publica local
IAgencia de salud publica territorial
|Agencia de salud publica tribal
Otro
NMS6115Q045 Por favor indique donde trabaja: 'Text area, no char |Skip Logic Group* 06.4 OE_Public
limit Health Location
NMS6115Q046 . Desde qué lugar esta accediendo hoy al sitio web Drop down, select 07. Location
de los CDC hoy? ICasa one
Trabajo
En transito
Otro
NMS6115Q047 ¢ Qué edad tiene? Drop down, select 08. Age
19 afios 0 menos. one
20-34 afios
35-49 afios
50-64 afios
65 afios 0 mas
Prefiero no responder
IJAC0092785 ¢ Es usted hispano o latino? Drop down, select 09. Ethnicity
Si one
No
Prefiero no responder
JAC0092786 ¢, Como se describiria usted? Checkbox, one-up 10. Race
Blanco vertical
Asiatico
Negro o afroamericano
Indoamericano o nativo de Alaska
Nativo de Hawai o de otra isla del Pacifico
Prefiero no responder
NMS6115Q049 ., Cudl es el nivel mas alto de estudios que ha Drop down, select 11. Education
alcanzado? Escuela secundaria superior o menor one
/Algunos estudios universitarios
Titulo universitario
Titulo de posgrado
Prefiero no responder
NMS6115Q050 . Cual es su sexo? Drop down, select 12. Gender
Femenino one
Masculino
Prefiero no responder
NMS6115Q051 Si pudiera sugerir un cambio para mejorar el sitio Text area, no char 13. OE_One
web de los CDC, ¢qué recomendacion haria? limit Improvement




Model Name CDC Enterprise

Red-&Stiike-Threugh: Delete

n

Underlined & Italicized: Re-order FORE
Partitioned  Yes Pink: Addition
Date (1/2/2013) Blue: Reword iy —
QUESTION : ; . " Required : "
QID META TAG Skip From Question Text Answer Choices Skip To YIN Type Special Instructions CQ Label
NMS6115Q029 ;Pudo encontrar lo que buscaba? ISi Y Radio button, one- |Skip Logic Group* 03. Ability to Find
up vertical
[En parte A
No. Todavia estoy buscando en el sitio web de los CDC | A
INo. Voy a buscar en otro sitio web
NMS6115Q030 A ;Qué estaba buscando? N 'Text area, no char |Skip Logic Group* 03. OE_Ability to Find
limit
TAR0199368 iEsta de acuerdo con las siguientes afirmaciones? Las [Si N Drop Down, select one[Multiple List Group 01. Clear communicatig
paginas que he leido
Tienen comunicacion clara
INo
INo estoy seguro
TAR0199369 Me permiten tomar medidas Si N Drop Down, select one[Multiple List Group 01.1 Allow to take acti
INo
INo estoy seguro
TAR0199326 ;Cémo describirfa su experiencia al visitar CDC.gov  |No fue dificil navegar en busca de informacién en este sitio. Y Checkbox, one-up [Navigation Experience
hoy? (Marque todas las que correspondan) vertical
Los enlaces a menudo no me llevaron a donde esperaba. Skip Logic Group
Los enlaces a menudo fueron dificiles de entender.
[Habia demasiados enlaces para escoger.
[Tuve dificultades técnicas, como enlaces rotos o paginas erradas.
Tuve una dificultad para navegar que no est en la lista anterior. A IMutually Eclusive
TAR0199330 A Por favor describe tu otra dificultad de navegacion N Text area, no char Skip Logic Group OE_Navigation
limit Experience
NMS6115Q027 ; Cudl de las siguientes frases describe mejor el tipo de Y Radio button, one- |Skip Logic Group* 02._Type of
informacion que buscaba? Informacién general sobre el tema de salud seleccionado. [ lup vertical \Information
Informacion general sobre sintomas, causas, factores de riesgo, pruebas o
tratamientos.
Datos y estadisticas.
\Investigaciones, articulos, publicaciones y revistas cientificos.
Directrices y recomendaciones para proveedores de atencién médica.
Capacitacién profesional para proveedores de atencién médica.
linvestigadores, profesionales de salud puiblica, etc.
ateriales educativos.
Camparias e iniciativas.
Oportunidades de financiamiento y subvenciones. |
Herramientas, programas informdticos, sistemas y otros recursos. [
ateriales para imprimir (hojas informativas, folletos, afiches, etc.).
ateriales multimedia (podcasts, videos, widgets, etc.).
[Empleos y carreras.
|Hojas informativas.
Otro. A
NMS6115Q028 A \Por favor indique los otros tipos de N Text area, no char |Skip Logic Group* 02. OE Type of Info
linformacién que estaba buscando: limit
INMS6115Q60% [cQué-categoria-deseribe-mejorettema-gte-estaba ¥ (FDAH€4 _Diabet et a A R [Radie-button,—one-  [Skip-togie-Group* [03-0-Health-Topie
i { y lar:-seguridad-de-} B
£
y
{oroterorismo; e
b
¥ - E
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INMS6115Q026

Port Tostotront b

Fext-area,—no-char
Hrait

TAR0199324

;Cudl es su manera preferida para obtener
informacion de la web?

Impresa (como materiales para entregar, hojas con informacion,
volantes y afiches)

Electrénicamente (como ver el contenido en linea, con enlaces a
sitios web o por email)

INo tengo preferencia

Radio button, one-
up vertical

03.0.1 Info From Web

NMS6115Q031

[Planeo usar la informacion que encontré hoy para lo
siguiente:

IMi propia salud

La salud de mis hijos

[La salud de un amigo o familiar

[Un consultorio médico/hospital

[Un paciente o cliente

[Una agencia de salud ptblica

[Una institucién de investigacion

[Una empresa o lugar de trabajo

[Una institucién educativa o para la ensefianza
[Una escuela o proyecto escolar

[Un informe o articulo noticiero

Otro

> >

Radio button, one-
up vertical

Skip Logic Group*

04. Information
Usage

NMS6115Q032

Con base en la informacion que encontré, planeo
thacer cambios en mi estilo de vida o el de mi familia:

IMuy de acuerdo

[De acuerdo

[En desacuerdo
Mui en desacuerdo

No corresponde

(2}

Radio button, one-
up vertical

Skip Logic Group*

04.1 Agreement

NMS6115Q033

[Por favor especifique como usara la informacion que
esta buscando hoy:

'Text area, no char
limit

Skip Logic Group*

04. OE_Info Usage

NMS6115Q034

;Por qué es improbable que haga algin cambio para
imejorar su salud?

'Text area, no char
limit

Skip Logic Group*

04.2 Unlikely to
IChange

NMS6115Q035

;Con qué frecuencia utiliza usted el sitio web
CDC.gov?

A diario

ISemanalmente

Mensualmente

Un par de veces al afio

/Aproximadamente una vez al afio

Esta es la primera vez

Radio button, one-
up vertical

05. Visit Frequency

NMS6115Q036

¢, Cual describe mejor el rol que lo llevo a visitar el
sitio web CDC.gov hoy?

Persona interesada en temas de salud

\Viajero

Proveedor de atencién médica (médico, enfermero, asistente médico,
lenfermero certificado, farmaceuta u otro prestador de atencion
médica)

Empleado de una agencia de salud publica o profesional de salud
publica

(Cientifico o investigador

Educador, maestro o instructor

Estudiante

/Asesor de temas de seguridad

/Administrador de empresa

Periodista o miembro de medios de comunicacion

[Socorrista

Personal del orden publico

Formulador de politicas, legislador o su personal

Becario/beneficiario de subvencién

Empleado, contratista o personal de los CDC

Otro

Radio button, one-
up vertical

Skip Logic Group*

06. Role

NMS6115Q037

Por favor indique su rol:

'Text area, no char
limit

Skip Logic Group*

06. OE_Role

NMS6115Q038

¢, Cual de las siguientes opciones lo describe mejor?

Médico que atiende a pacientes activamente al menos 2 dias a la
semana

Médico que principalmente hace proyectos de investigacion

Personal de enfermeria

Enfermero certificado

|Asistente médico

Farmacéutico o asistente de farmacéutico

Asistente de atencién médica

Radio button, one-
up vertical

Skip Logic Group*

06.1 Healthcare
Providers




IAdministrador de centro médico/oficina

Otro
NMS6115Q039 Por favor indique su papel: 'Text area, no char |Skip Logic Group* 06.1 OE_Healthcare
limit Providers
NMS6115Q040 ¢, Cudl de los siguientes describe mejor el lugar Hospital Radio button, one- |Skip Logic Group* 06.2 Provider
donde trabaja? up vertical Location
IConsultorio médico grande
IConsultorio médico pequefio
Organizacion sin fines de lucro
Institucion de investigaciones
ICentro médico
Otro
NMS6115Q041 Por favor indique donde trabaja: 'Text area, no char |Skip Logic Group* 06.2 OE_Provider
limit Location
TAR0199332 ¢, Cuél es su manera preferida de compartir Impresa (como materiales para entregar, hojas con informacion, Radio button, one- [Skip Logic Group* 06.2.1_Share Info
informacion con los pacientes? volantes y afiches) up vertical
Electrénicamente (como ver el contenido en linea, con enlaces a
sitios web o por email)
Por lo general no comparto materiales impresos o electrénicos
TAR0199333 ¢, Con qué frecuencia usa su dispositivo movil para [Diariamente Radio button, one- [Skip Logic Group* 06.2.2_Providers Use
buscar informacién mientras esta en el trabajo? up vertical Mobile
Unas cuantas veces a la semana
Semanalmente
Unas cuantas veces al mes
Mensualmente
Con menos frecuencia
Nunca
NMS6115Q042 ¢ Cudl de las siguientes opciones lo describe mejor? Radio button, one- |[Skip Logic Group* 06.3 Public Health
Promotor de salud publica up vertical
Educador de la salud
IComunicador de temas de la salud
/Administrador
Epidemidlogo
Cientifico investigador
Personal administrativo
Otro
NMS6115Q043 Por favor indique su rol: 'Text area, no char |Skip Logic Group* 06.3 OE_Public
limit Health
NMS6115Q044 ¢ Cudl de los siguientes describe mejor el lugar Radio button, one- |[Skip Logic Group* 06.4 Public Health
donde trabaja? Sector publico o comercial up vertical Location
IOrganizacion sin fines de lucro
/Agencia de salud publica federal
/Agencia de salud publica estatal
/Agencia de salud publica local
|Agencia de salud publica territorial
|Agencia de salud publica tribal
Otro
NMS6115Q045 Por favor indique donde trabaja: 'Text area, no char |Skip Logic Group* 06.4 OE_Public
limit Health Location
NMS6115Q046 . Desde qué lugar esta accediendo hoy al sitio web Drop down, select 07. Location
de los CDC hoy? ICasa one
Trabajo
En transito
Otro
NMS6115Q047 ., Qué edad tiene? Drop down, select 08. Age
19 afios 0 menos. one
20-34 afios
35-49 afios
50-64 afios
65 afios 0 mas
Prefiero no responder
IJAC0092785 ¢ Es usted hispano o latino? Drop down, select 09. Ethnicity
St one
No
Prefiero no responder
JAC0092786 ¢, Como se describiria usted? Checkbox, one-up 10. Race
Blanco vertical
Asiatico
Negro o afroamericano
Indoamericano o nativo de Alaska
Nativo de Hawai o de otra isla del Pacifico
Prefiero no responder
NMS6115Q049 ¢, Cudl es el nivel mas alto de estudios que ha Drop down, select 11. Education
lalcanzado? Escuela secundaria superior o menor one
/Algunos estudios universitarios
Titulo universitario
Titulo de posgrado
Prefiero no responder
NMS6115Q050 ., Cudl es su sexo? Drop down, select 12. Gender

Femenino

Masculino

one




Prefiero no responder

NMS6115Q051

Si pudiera sugerir un cambio para mejorar el sitio
web de los CDC, ¢qué recomendacion haria?

Text area, no char
limit

13. OE_One
Improvement
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oy Answers

QD
INMS6115Q029

QUESTION
META TAG

Skip From

Question Text

;Pudo encontrar lo que buscaba?

Answer Choices

|S1.

Skip To

Required

YIN Type

Special Instructions

CQ Label

\En parte.

Ea. Todavia estoy buscando en el sitio web de los CDC.

INo. Voy a buscar en otro sitio web.

> B

Y adio button. one-

|Skip Logic Group*

103. Ability to Find

a up vertical

INMS6115Q030

>

;Qué es lo que estabas buscando?

Text area. no char

\limit

=3

|Skip Logic Group*

03. OE_Ability to Find

ITAR0199368

ITAR0199369

iEstd de acuerdo con las siguientes afirmaciones? Las
Ipéginas que he leido:

ITienen comunicacién clara

ISi

INo

INo estoy seguro

N Drop Down, select

List Group

01. Clear communication

IMe permiten tomar medidas

ISi

INo

[No estoy seguro

N [Drop Down, select of

IMultiple List Group

01.1 Allow to take action

ITAR0199326

:Como describiria su experiencia al visitar CDC.gov
hoy? (Marque todas las que correspondan)

No fue dificil navegar en busca de informacion en este sitio.

Los enlaces a menudo no me llevaron a donde esperaba.

Los enlaces a menudo fueron dificiles de entender.

[Habfa enlaces para escoger.

Tuve dificultades técnicas, como enlaces rotos o paginas erradas.

Tuve una dificultad para navegar que no est en la lista anterior.

Y Checkbox, one-up
[vertical

Skip Logic Group

Navigation Experience

Mutually Eclusive

ITAR0199330

Por favor describe tu otra dificultad de navegacion

N Textarea, no char
limit

Skip Logic Group

IOE_Navigation
[Experience

INMS6115Q027

;Cul de las siguientes frases describe mejor el tipo de
informacién que buscaba?

i6n general sobre el tema de salud

Informacion general sobre sintomas, causas, factores e riesgo,
pruebas o

Datos y estadisticas.

Investigaciones, articulos, p iones y revistas ci

Directrices y para proveedores de atencion

imédica.
i de atencién médica,

par

ap
investigadores, de salud publica, etc.

Materiales educativos.

Campaias e inici

[Oportunidades de financiamiento y

5, sistemas y otros recursos.

[Materiales para imprimir (hojas informativas, folletos, afiches,
letc.).

IMateriales multimedia (podcasts, videos, widgets, etc.).

[Empleos y carreras.

Hojas informativas.

Otro.

Y Radio button, one-
lup vertical

Skip Logic Group*

02. Type of Information

INMS6115Q028

Por favor indique los otros tipos de
linformacion que estaba buscando:

N [Text area, no char
limit

Skip Logic Group*

02. OE_Type of Info

ITAR0199324

;Cudl s su manera preferida para obtener
informacion de la web?

Impresa (como materiales para entregar, hojas con
informacion, volantes y afiches)

como ver el en linea, con enlaces

(
|a sitios web o por email)

INo tengo preferencia

Y Radio button, one-
lup vertical

03.0.1 Info From Web

INMS6115Q031

[Planeo usar la informacion que encontré hoy paralo
siguiente:

Mi propia salud

La salud de mis hijos

La salud de un amigo o familiar

[Un consultorio médico u hospital

[Un paciente o cliente

[Una aencia de salud publica
[Una instif de investigacion

[Una empresa o lugar de trabajo
|Una institucién educativa o parala

[Una escuela o proyecto escolar

Un informe o articulo noticioso

Otro

> >

Y Radio button, one-
up vertical

Skip Logic Group*

04. Information Usage

INMS6115Q032

(Con base en la informacién que encontré, planeo
lhacer cambios en mi estilo de vida o el de mi familia:

Completamente de acuerdo

De acuerdo

[En

ICompletamente en desacuerdo

[No corresponde

Y Radio button, one-
lup vertical

Skip Logic Group*

04.1 Agreement

INMS6115Q033

[Por favor especifique como usara la informacion que
estd buscando hoy:

N [Text area, no char
limit

Skip Logic Group*

04. OE_Info Usage

INMS6115Q034

iPor qué es poco probable que realice un cambio para
imejorar su salud?

N [Text area, no char
limit

ISkip Logic Group*

04.2 Unlikely to Change

INMS6115Q035

.Con qué frecuencia utiliza usted el sitio web]
CDC.gov?

Diariamente

[Semanalmente

Mensualmente

Un par de veces al afio

ite una vez al afio

Esta es la primera vez

Y Radio button, one-
up vertical

05. Visit Frequency

INMS6115Q036

. Cudl describe mejor el principal papel que lo llevo
la visitar el sitio web CDC.gov hoy?

Persona interesada en la salud.

\Viajero.

Proveedor de atencién médica (médico, enfermero, asistente
médico, enfermero certificado, farmacéutico u otro prestador de
latencién médica).

Empleado de una agencia de salud publica o profesional de
salud publica.

(Cientifico o investigador.

Educador, maestro o instructor.

Estudiante.

Asesor en

de empresa.

Periodista 0 miembro de medios de i on.

Personal de respuesta a emergencias.

Personal de publica.

F de politicas, legisiador o miembro de su personal.

B,C,Y,Z

Y Radio button, one-
up vertical

Skip Logic Group*

06. Role




Becario o beneficiario de subvencion.

0 personal de los CDC.

Otro

[Text area, no char

Skip Logic Group*

INMS6115Q037 Por favor indique su papel: limit 06. OE_Role
¢ Cudl de las siguientes opciones lo describe a Médico que atiende a pacientes activamente al menos 2 dias a IRadio button, one-|Skip Logic Group* 06.1 Healthcare
INMS6115Q038 usted mejor? la semana. lup vertical Providers
Médico que hace p deir
Enfermero.
Enfermero certificado.
/Asociado médico.
é 0 asistente
Asistente médico.
Adr de consultorio o centro médico.
Otro.
INMS6115Q039 Por favor indique su papel: [Text area, no char [Skip Logic Group* 06.1 OE_Healthcare
limit Providers
INMS6115Q040 ¢, Cudl de los siguientes describe mejor el lugar Hospital IRadio button, one-|Skip Logic Group* 06.2 Provider Location
donde trabaja? lup vertical
IConsultorio médico grande
IConsultorio médico pequefio
(Organizacién sin fines de lucro
Institucion de i {
Centro médico
Otro
NMS6115Q041 Por favor indique donde trabaja: [Text area, no char [Skip Logic Group* 06.2 OE_Provider
limit Location
ITAR0199332 ¢ Cuél es su manera preferida de compartir Impresa (como materiales para entregar, hojas con IRadio button, one-|Skip Logic Group* 06.2.1_Share Info
informacién con los pacientes? informacién, volantes y afiches) lup vertical
i (como ver el ido en linea, con enlaces
la sitios web o por email)
Por lo general no comparto materiales impresos o electronicos
TAR0199333 ¢ Con qué frecuencia usa su dispositivo movil para  [Diariamente IRadio button, one-|Skip Logic Group* 06.2.2_Providers Use
buscar informacién mientras esta en el trabajo? lup vertical Mobile
Unas cuantas veces a la semana
[Semanalmente
Unas cuantas veces al mes
Mensualmente
ICon menos frecuencia
Nunca
INMS6115Q042 ¢ Cual de las siguientes opciones lo describe a IRadio button, one-[Skip Logic Group* 06.3 Public Health
usted mejor? Promotor de salud publica up vertical
Educador en salud
IComunicador de temas de la salud
Cientifico i
Personal administrativo
Otro
INMS6115Q043 Por favor indique su papel: [Text area, no char [Skip Logic Group* 06.3 OE_Public Health
limit
INMS6115Q044 ¢ Cual de los siguientes describe mejor el lugar IRadio button, one-|Skip Logic Group* 06.4 Public Health
donde trabaja? Sector publico o lup vertical lLocation
(o] i 6n sin fines de lucro
/Agencia de salud publica federal
/Agencia de salud publica estatal
/Agencia de salud publica local
Agencia de salud pablica territorial
/Agencia de salud publica tribal
Otro
NMS6115Q045 Por favor indique donde trabaja: Text area, no char |Skip Logic Group* 06.4 OE_Public Health
flimit Location
NMS6115Q046 ;. Desde qué lugar esta accediendo hoy al sitio web Drop down, select 07. Location
de los CDC? ICasa lone
Trabajo
En transito
Otro
INMS6115Q047 ¢ Cuantos afios tiene? Drop down, select 08. Age
19 afios 0 menos one
20-34 afios
35-49 afios
50-64 afos
65 afios 0 mas
Prefiero no responder
IJAC0092785 IDrop down, select 09. Ethnicity
¢ Es usted hispano o latino? ISi lone
No
Prefiero no
IJAC0092786 ¢, Como se describiria usted? ICheckbox, one-up 110. Race
Blanco |vertical
Asiético
Negro o
Indoamericano o nativo de Alaska
Nativo de Hawai o de otra isla del Pacifico
Prefiero no responder Mutally Exclusive
NMS6115Q049 . Cudl es el nivel mas alto de educacion que ha Drop down, select [11. Education
alcanzado? Escuela superior 0 menos one
/Algunos estudios universitarios
Titulo ur
Titulo de posgrado
Prefiero no responder
INMS6115Q050 ¢ Cudl es su género? Drop down, select 12. Gender
Femenino one
Masculino
Prefiero no responder
INMS6115Q051 Si pudiera sugerir un cambio para mejorar el sitio [Text area, no char 113. OE_One
web de los CDC, ¢qué 6n haria? limit Improvement




Types

Instructions

Custom Text

Checkbox, one-up vertical Anchor Answer Choice Yes
Checkbox, two-up vertical EPP No
Checkbox, three-up vertical Multiple Lists Group* Unsure

Drop down, select one

Mutually Exclusive

Radio button, one-up vertical OPS Group*
Radio button, two-up vertical Randomize
Radio button, three-up vertical Rank Group*

Radio button, scale, has don't know

Skip Logic Group*

Radio button, scale, no don't know

True Conversion

Text area, no char limit

Text field, <100 char







Benchmark Meta Tags

Accomplish

Acquisition Source

Approached

Associate: Available

Associate: Courteous

Associate: Help

Associate: Inform Promos

Associate: Invite Back

Associate: Recommend

Banking Activities

Call Resolution

Checkout

Checkout: Found all Items

Checkout: Problems

Checkout: Thank You

Contact Center Purchase Frequency

Contact Center: First Call

Current Customer - Product

Current Customer - Service

Customer Service

Demographics: Age

Demographics: Gender

Demographics: Income

Do Next

Do Next: Healthcare

Do Next: Insurance

Donate Today

Done Any Following

Greeted

Inquiry: First Call

Inquiry: Times Called

Iltems Meet Expectations

Location

Log In Success

Mobile Deposit

OE_Accomplish

OE_Improve Experience

Order Arrived on Time

Order Process

Previous Channel Visited

Primary Financial Provider

Primary Reason

Primary Reason: Associations

Primary Reason: Associations Non-profit

Primary Reason: B2B

Primary Reason: Federal Government or Informational Non-Profit

Primary Reason: Product Manufacturers (Non ecommerce)

Primary Reason: Retail

Primary Reason: Telecom

Primary Reason: Travel

Primary Reason: Banking

Primary Reason: Healthcare

Primary Reason: Insurance

Products Purchased




Products Sought

Purchase

Purchase Channel Preference

Purchase Everything

Purchase Frequency

Purchased

Receive All Items

Research Process for Purchase

Return

Role

Role: Healthcare

Role: Insurance

Times Visited Prior Purchase

Track Delivery

Visit Frequency

Website Contribution

Where Purchased

Why No Purchase

Why Not Purch Everything




Model Name CDC Enterprise - NPIN Ree-&Strike-Through: Delete
Model ID 8whVZVEKO0YI4cY9MIsB1RwA4C Underlined & Italicized: Re-order FORE
Partitioned Yes Pink: Addition
Date 9/1/2015 Blue: Reword by Answers
QID 8:%?1:22 [Skip From| Question Text Answer Choices Skip To Re%‘,’,ilmd Type Special Instructions CQ Label
KMJ6115Q001 |Role \What is your primary role in visiting the site Individual interested in health N Radio button, one-up Skip Logic Group* Role
today? vertical
Healthcare provider (physician, nurse, physician’s assistant,
nurse practitioner, pharmacist or other healthcare provider)
Public health agency employee or public health professional
Scientist or researcher
Educator, teacher or trainer
Student
Other A
KMJ6115Q002 A \What is your role in visiting the site today? N Text area, no char limit Skip Logic Group* OE_Role
KMJ6115Q003 \Which of the following health topics were you [HIV N Radio button, one-up Skip Logic Group* Health Topic
most interested in today? Information about... vertical
STDs Randomize
\Viral Hepatitis
Tuberculosis
Other A Anchor Answer
Choice
KMJ6115Q004 A 'Which health topic were you most interested in N Text area, no char limit Skip Logic Group* OE_Topic
today?
KMJ6115Q005 \Which of the following information were you General information about the health topic selected above N Checkbox, one-up Skip Logic Group* Information
looking for today? (Please select all that apply) vertical
Information about testing and/or vaccinations (including facility
locations) of the health topic selected above
Information about risks, symptoms or prevention about the
health topic selected above
Guidelines and recommendations for healthcare providers or
public health agencies on the health topic selected above
Educational materials to share with others on the health topic
selected above
Campaigns and initiatives on the health topic selected above
Other A
KMJ6115Q006 A \What information were you looking for today? N Text area, no char limit Skip Logic Group* | OE_Information
KMJ6115Q007 [Accomplish Did you accomplish what you wanted to do Yes N Drop down, select one Skip Logic Group* Accomplish
today on this site?
No A
KMJ6115Q008 |OE_Accomplish A Please tell us why you were unable to N Text area, no char limit Skip Logic Group* OE_Unable to
accomplish your task today. Accomplish
KMJ6115Q009 I'm planning to use the information | found For my own health A N Radio button, one-up Skip Logic Group* Info Usage
today: vertical
For my children's health
For the health of my friend or family member
For my spouse or romantic partner
For a physician's office/hospital
For a patient or client
For a public health agency
For a school/class project
For a news report or article
Other B
KMJ6115Q010 B How are you planning to use the information N Text area, no char limit Skip Logic Group* | OE_Info Usage
lyou found today?
KMJ6115Q011 A 'Which of the following actions do you planto  [Make an appointment to see my doctor N Checkbox, one-up Skip Logic Group* Action
take after visiting the site today? (Please select vertical
all that apply)
Get tested for HIV
Get tested for STDs
Get tested for Hepatitis B
Get tested for Hepatitis C
Get the Hepatitis A Vaccine
Get the Hepatitis B Vaccine
None of the above Mutually Exclusive
KMJ6115Q012 |OE_Improve 'What else would you like to share with us to N Text area, no char limit OE_Improvemen
Experience help improve your online experience with this t
website?
KMJ6115Q013 |Visit Frequency How often do you visit this site? First time N Drop down, select one Visit Frequency

Daily




\Weekly

Monthly

Once every few months

Once every 6 months or less

KMJ6115Q014

Demographics:
Age

How old are you?

Under 18 years old

18-24 years old

25-34 years old

35-44 years old

45-54 years old

55-64 years old

65 or older

Prefer not to answer

Drop down, select one

Age

KMJ6115Q015

/Are you Hispanic or Latino?

Yes

No

Prefer not to answer

Drop down, select one

Ethnicity

KMJ6115Q016

How would you describe yourself?

'White

Asian

Black or African American

American Indian or Alaska Native

Native H iian or other Pacific Islander

Prefer not to answer

Checkbox, one-up
vertical

Mutually Exclusive

Race

KMJ6115Q017

'What is the highest level of education you have

completed?

High school or less

Some college

College degree

Advanced degree

Prefer not to answer

Drop down, select one

Education

KMJ6115Q018

Demographics:
Gender

'What is your gender?

Female

Male

Prefer not to answer

Drop down, select one

Gender




Model Name

CDC Enterprise - NPIN

Red-&Strike-Fhreugh: Delete

Model ID TBD Underlined & Italicized: Re-order FORE
Partitioned Yes Pink: Addition
Date 9/1/2015 Blue: Reword Aosos
QUESTION : " " : Required . .
QID META TAG Skip From Question Text Answer Choices Skip To YIN Type Special Instructions CQ Label
KMJ6115Q001 [Role ., Cudl es el rol principal que lo llevé a visitar N Radio button, one-up vertical Skip Logic Group* Rol
este sitio hoy? Persona interesada en temas de salud
Proveedor de atencién médica (médico, enfermero, asistente
médico, enfermero certificado, farmaceuta u otro prestador de
latencién médica)
Empleado de una agencia de salud publica o profesional de
isalud publica
Cientifico o investigador
Educador, maestro o instructor
Estudiante
Otra A
KMJ6115Q002 A ., Cudl es el rol que lo llevé a visitar este sitio N Text area, no char limit Skip Logic Group* OE_Role
hoy?
KMJ6115Q003 ., Cudles de los siguientes temas de salud le VIH N Radio button, one-up vertical Skip Logic Group* Health Topic
interesaron méas hoy? Informacién sobre...
ETS Randomize
Hepatitis viral
Tuberculosis
Otra A IAnchor Answer Choice|
KMJ6115Q004 A ¢, Cudles temas de salud le interesaron mas N Text area, no char limit Skip Logic Group* OE_Topic
hoy?
KMJ6115Q005 . Qué informacién, entre las siguientes Informacion general sobre el tema de salud seleccionado N Checkbox, one-up vertical Skip Logic Group* Informacién
lopciones, buscaba hoy? (Seleccione todas las |anteriormente
lopciones que correspondan).
Informacién sobre pruebas o vacunas relacionadas con el tema
de salud seleccionado anteriormente (incluida la direccién de
los lugares donde se administran)
Informacion sobre riesgos, sintomas o prevencién del tema de
salud seleccionado anteriormente
Directrices y recomendaciones para proveedores de atencién
médica o para agencias de salud publica relacionadas con el
tema de salud seleccionado anteriormente.
IMateriales educativos para compartir relacionados con el tema de
salud seleccionado anteriormente.
Campanas e iniciativas relacionadas con el tema de salud
seleccionado anteriormente.
Otra A
KMJ6115Q006 A ¢, Qué informacién buscaba hoy? N Text area, no char limit Skip Logic Group* | OE_Information
KMJ6115Q007 |Accomplish ¢, Consiguio lo que necesitaba de este sitio Drop down, select one Skip Logic Group* Accomplish
hoy? Si N
No A
KMJ6115Q008 |OE_Accomplish A Por favor, diganos por qué no consiguié su N Text area, no char limit Skip Logic Group* OE_Unable to
objetivo hoy. Accomplish
KMJ6115Q009 Planeo usar la informacién que encontré hoy  [Mi propia salud A N Radio button, one-up vertical Skip Logic Group* Info Usage
para lo siguiente:
La salud de mis hijos
La salud de un amigo o familiar
IMi conyuge o pareja roméntica
|Un consultorio médico/hospital
IUn paciente o cliente
|Una agencia de salud publica
IUna escuela o proyecto escolar
IUn informe o articulo noticiero
Otra B
KMJ6115Q010 B ., Qué uso piensa darle a la informacién que N Text area, no char limit Skip Logic Group* | OE_Info Usage
lencontré hoy?
KMJ6115Q011 A ., Cudl de las siguientes acciones piensa Hacer una cita para ver al médico N Checkbox, one-up vertical Skip Logic Group* Action
realizar después de visitar hoy este sitio?
(Seleccione todas las opciones que
correspondan).
Hacerme la prueba del VIH
Hacerme las pruebas de deteccion de ETS
Hacerme la prueba de deteccion de la hepatitis B
Hacerme la prueba de deteccion de la hepatitis C
Recibir la vacuna contra la hepatitis A
Recibir la vacuna contra la hepatitis B




Ninguna de las anteriores

Mutually Exclusive

KMJ6115Q012

OE_Improve
Experience

. Qué mas desea decirnos para ayudarnos a
mejorar su experiencia en linea en este sitio
web?

Text area, no char limit

OE_Improvement|

KMJ6115Q013

Visit Frequency

¢.,Con qué frecuencia visita usted este sitio?

Primera vez

Diariamente

'Semanalmente

Mensualmente

Una vez cada varios meses

Una vez cada 6 meses 0 menos

Drop down, select one

Visit Frequency

KMJ6115Q014

Perfil
demogréfico:
Edad

¢ Qué edad tiene?

Menos de 18 afios de edad

18-24 afios

25-34 afios

35-44 afios

45-54 afios

55-64 afios

65 afios 0 mas

Prefiero no responder

Drop down, select one

Age

KMJ6115Q015

¢ Es usted hispano o latino?

Si

No

Prefiero no responder

Drop down, select one

Ethnicity

KMJ6115Q016

., Como se describiria usted?

Blanco

Asiatico

Negro o afroamericano

Indoamericano o nativo de Alaska

Nativo de Hawai o de otra isla del Pacifico

Prefiero no responder

Checkbox, one-up vertical

Raza

KMJ6115Q017

¢, Cudl es el nivel mas alto de estudios que ha
alcanzado?

Escuela secundaria superior o menos

Algunos estudios universitarios

Titulo universitario

Titulo de posgrado

Prefiero no responder

Drop down, select one

Educacion

KMJ6115Q018

¢, Cudl es su sexo?

Femenino

Masculino

Prefiero no responder

Drop down, select one

Sexo




Model Name CDC Enterprise MIDS- Red-&Strike-Fhrough: Delete
Model ID hIZE8ktM8WQVN8s1kxsVRA4C EN: AtBI5tZ89E5RMpRIIkINSA4C Underlined & Italicized: Re-order FORE
Partitioned Yes SP: QIsMBgZ51d0RZYhJoAdAIWAC Pink: Addition
Date (1/2/12013) Blue: Reword Py —
QUESTION . . . " Required : "
QID META TAG [Skip From| Question Text Answer Choices Skip To YIN Type Special Instructions CQ Label
NMS6115Q001 Which category best describes the topic you were |piseases and Conditions (ADHD, Cancer, Diabetes, Heart A Y Radio button, one-[Skip Logic Group* 01.0 Health Topic
looking for? Disease, Flu (Influenza), Sexually Transmitted Diseases up vertical
(STDs), Zika...)
Healthy Living (Adolescent and School Health, Food Safety, B
Healthy Weight, Overweight and Obesity, Smoking and
[Tobacco Use, Vaccines and Immunizations)
Emergency Preparedness and Response (bioterrorism, c
chemical & radiation emergencies, severe weather, natural
di hurricanes, wildfires, tornadoes, recent outbreaks &
incidents...)
Injury, Violence & Safety (Home and recreational safety, D
motor vehicle safety, traumatic brain injury, violence
prevention...)
Environmental Health (Air pollution, carbon monoxide, toxic E
lead, toxic substances, mold...)
\Workplace Health (Hazards and exposures, chemicals, F
industries and occupations, diseases and injuries, safety and
prevention...)
Global Health (Global AIDS, malaria, disease detection, polio, G
influenza...)
Traveler's Health (Travel notices, outbreaks, travel H
vaccinations, Yellow Book...)
Life Stages & Populations (Pregnancy, infant and child, 1
disabilities, women, men, seniors...)
State, Tribal, Local & Territorial (The Public Health J
\Workplace, program planning, professional development, tribal
support...)
Outbreaks (International outbreaks, outbreaks in the United K
States, food-related outbreaks ...)
Business Operations Information (Grants, CDC budget, CDC L
jobs...)
Other M
NMS6115Q002 M Please list the other topic you were looking for: N Text area, no char |Skip Logic Group* 01.0E_Health Topic
limit
NMS6115Q003 A ore specifically, what topic were you looking for? Y Radio button, one-|Skip Logic Group* 01.1 Diseases &
IADHD up vertical IConditions
Arthritis
|Asthma
IAutism
Birth defects
Cancer
Diabetes
Ebola
Epilepsy
Fetal alcohol syndrome
Flu (infl )
Hand, foot and mouth disease
Heart disease
Hepatitis
HIV/AIDS
HPV
iti
IMRSA (Methicillin Resi hyl us Aureus)
[Norovirus
Obesity
Pink eye (conjunctivitis)
Sexually transmitted diseases (HPV, chlamydia, gonorrhea, etc.)
Stroke
Tuberculosis
(Water-related diseases
Whooping cough (pertussis)
Zika
Other N
NMS6115Q004 N [Please list the other topic you were looking for: N Text area, no char |Skip Logic Group* 01.1 OE_Diseases
limit
NMS6115Q005 ore specifically, what topic were you looking for? Y Radio button, one-|Skip Logic Group* 01.2 Healthy Living
Aging up vertical
B Birth defects

BMI (Body Mass Index)










Strategy and planning
Training
Other

NMS6115Q022

Please list the other topic you were looking for:

Text area, no char
limit

Skip Logic Group*

01.10 OE_State Tribal

NMS6115Q023

IMore specifically, what topic were you looking for?

Flu outbreaks
Travel-related outbreaks
International outbreaks
[United States outbreaks
Food-related outbreaks
Zika

Other

Radio button, one-
up vertical

Skip Logic Group*

01.11 Outbreaks

NMS6115Q024

Please list the other topic you were looking for:

Text area, no char
limit

Skip Logic Group*

01.11 OE_Outbreaks

NMS6115Q025

IMore specifically, what topic were you looking for?

Getting grants from CDC

Contracting with CDC

Information technology at CDC

Learning more about CDC's budget

|Applying for a job at CDC

Diversity and equal employment at CDC
|Applying for a fellowship at CDC

Finding information about lab safety (biosafety)
Learning more about CDC policies governing research and
information sharing

Locating CDC recruitment events

Starting work at CDC

Other

Radio button, one-
up vertical

Skip Logic Group*

01.12 Business
(Operations

NMS6115Q026

Please list the other topic you were looking for:

Text area, no char
limit

Skip Logic Group*

01.12 OE_Business

NMS6115Q027

(Which of the following best describes the type of
information you were looking for?

General information about the health topic selected

General information about symptoms, causes, risk factors, tests, or
treatment

Data and statistics

Scientific research, articles, publications, and journals

Guidelines and r dations for healthcare providers

Professional training for healthcare providers, researchers, public
health pr i etc.

Educational materials

C igns and initiatives

Grants and funding opportunities

Tools, software applications, systems, and other resources

Print materials (fact sheets, brochures, posters, etc.)

Multimedia products (podcasts, videos, widgets, etc.)

Jobs and careers

Info graphics

Fact Sheets

Other

Radio button, one-
up vertical

Skip Logic Group*

02. Type of Information

NMS6115Q028

[Please list the other type of information you were
looking for:

Text area, no char
limit

Skip Logic Group*

02. OE_Type of Info

NMS6115Q029

Were you able to find what you were looking for?

Yes

Partially

No, I'm still looking on the CDC site

No, I'm going to look on another website

NMS6115Q030

What were you looking for?

Radio button, one-
up vertical

Skip Logic Group*

03. Ability to Find

Text area, no char
limit

Skip Logic Group*

03. OE_Ability to Find

NMS6115Q031

I'm planning to use the information I found today:

For my own health

For my children's health

For the health of my friend or family member

For a physician's office/hospital

For a patient or client

For a public health agency

For a research institution

For a business/workplace

For a school/class project

For an educational institution or teaching purposes |

For a news report or article

Other

Radio button, one-
up vertical

Skip Logic Group*

04. Information Usage

NMS6115Q032

Based on the information I found, I am planning to

imake changes to my lifestyle or my family's lifestyle:

Strongly agree

[Agree

Disagree

Strongly disagree

Not applicable

Radio button, one-
up vertical

Skip Logic Group*

04.1 Agreement

NMS6115Q033

[Please specify how you will use the information you

jare looking for today:

Text area, no char

limit

Skip Logic Group*

04. OE_Info Usage




NMS6115Q034 Why are you unlikely to make a change to improve Text area, no char |Skip Logic Group* 04.2 Unlikely to Change
lyour health? limit
NMS6115Q035 Radio button, one- 05. Visit Frequency
How frequently do you use the CDC.gov site? Daily up vertical
\Weekly
Monthly
/A couple times a year
/About once a year
This is my first time
NMS6115Q036 IWhich best describes the primary role that brought Radio button, one-|Skip Logic Group* 06. Role
you to the CDC.gov site today? Individual interested in health up vertical
Traveler
Healthcare provider (physician, nurse, physician’s assistant, B,C
nurse practitioner, pharmacist, or other healthcare provider)
Public health agency employee or public health professional D,E
Scientist or researcher
Educator, teacher or trainer
Student
Safety advisor
Business manager
Journalist or member of the media
Emergency responder
Law enforcement
Policymaker, legislator, or staff
Grantee
CDC Employee, staff, or contractor
Other A
Text area, no char |Skip Logic Group*
NMS6115Q037 Please list your role: limit 06. OE_Role
Radio button, one-|Skip Logic Group* 06.1 Healthcare
NMS6115Q038 \Which of the following best describes you? Physician, actively seeing patients at least 2 days a week up vertical Providers
Physician, primarily conducting research projects
Nurse
Nurse Practitioner
Physician assistant
Pharmacist or pharmaceutical assistant
Medical assistant
Office/clinic manager
Other F
NMS6115Q039 Please list your role: Text area, no char |Skip Logic Group* 06.1 OE_Healthcare
limit Providers
NMS6115Q040 \Which of the following best describes where you Hospital Radio button, one-|Skip Logic Group* 06.2 Provider Location
work? up vertical
Large medical practice
'Small medical practice
Not-for-profit
Research institution
Clinic
Other G
NMS6115Q041 Please list where you work: Text area, no char |Skip Logic Group* 06.2 OE_Provider
limit Location
NMS6115Q042 \Which of the following best describes you? Radio button, one-|Skip Logic Group* 06.3 Public Health
Public health advocate up vertical
Health educator
Health communicator
Management
Epidemiologist
Research scientist
/Administrative staff
Other H
NMS6115Q043 Please list your role: ;I'ext area, no char [Skip Logic Group* 06.3 OE_Public Health
imit
NMS6115Q044 \Which of the following best describes where you Radio button, one-|Skip Logic Group* 06.4 Public Health
work? Public or commercial sector up vertical Location
Not-for-profit
Federal public health agency
State public health agency
Local public health agency
Territorial public health agency
Tribal public health agency
Other I
NMS6115Q045 Please list where you work: Text area, no char [Skip Logic Group* 06.4 OE_Public Health
limit Location
NMS6115Q046 From what location are you accessing the CDC site Drop down, select 07. Location
today? Home one
\Work
In transit
Other
NMS6115Q047 How old are you? Drop down, select 08. Age

19 or under

jone




20-34 years old

35-49 years old

50-64 years old

65 or older

Prefer not to answer

JAC0092785 Drop down, select 09. Ethnicity
/Are you Hispanic or Latino? Yes one
No
Prefer not to answer
JAC0092786 How would you describe yourself? ICheckbox, one-up 10. Race
\White vertical
Asian
Black or African American
/American Indian or Alaska Native
Native Hawaiian or other Pacific Islander
Prefer not to answer Mutally Exclusive
NMS6115Q049 \What is the highest level of education you have Drop down, select 11. Education
completed? High school or less lone
Some college
College degree
/Advanced degree
Prefer not to answer
NMS6115Q050 \What is your gender? Drop down, select 12. Gender
Female one
Male
Prefer not to answer
NMS6115Q051 If you could suggest one change to improve the Text area, no char 13. OE_One
ICDC site, what recommendation would you make? limit Improvement




Model Name CDC Enterprise - NPIN Ree-&Strike-Through: Delete
Model ID 8whVZVEKO0YI4cY9MIsB1RwA4C Underlined & Italicized: Re-order FORE
Partitioned Yes Pink: Addition
Date 9/1/2015 Blue: Reword by Answers
QID 8:%?1:22 Skip From| Question Text Answer Choices Skip To Re%‘,’,ilmd Type Special Instructions CQ Label
KMJ6115Q001 |Role \What is your primary role in visiting the site Individual interested in health N Radio button, one-up Skip Logic Group* Role
today? vertical
Healthcare provider (physician, nurse, physician’s assistant,
nurse practitioner, pharmacist or other healthcare provider)
Public health agency employee or public health professional
Scientist or researcher
Educator, teacher or trainer
Student
Other A
KMJ6115Q002 A \What is your role in visiting the site today? N Text area, no char limit Skip Logic Group* OE_Role
KMJ6115Q003 \Which of the following health topics were you [HIV N Radio button, one-up Skip Logic Group* Health Topic
most interested in today? Information about... vertical
STDs Randomize
\Viral Hepatitis
Tuberculosis
Other A Anchor Answer
Choice
KMJ6115Q004 A 'Which health topic were you most interested in N Text area, no char limit Skip Logic Group* OE_Topic
today?
KMJ6115Q005 \Which of the following information were you General information about the health topic selected above N Checkbox, one-up Skip Logic Group* Information
looking for today? (Please select all that apply) vertical
Information about testing and/or vaccinations (including facility
locations) of the health topic selected above
Information about risks, symptoms or prevention about the
health topic selected above
Guidelines and recommendations for healthcare providers or
public health agencies on the health topic selected above
Educational materials to share with others on the health topic
selected above
Campaigns and initiatives on the health topic selected above
Other A
KMJ6115Q006 A \What information were you looking for today? N Text area, no char limit Skip Logic Group* | OE_Information
KMJ6115Q007 [Accomplish Did you accomplish what you wanted to do Yes N Drop down, select one Skip Logic Group* Accomplish
today on this site?
No A
KMJ6115Q008 |OE_Accomplish A Please tell us why you were unable to N Text area, no char limit Skip Logic Group* OE_Unable to
accomplish your task today. Accomplish
KMJ6115Q009 I'm planning to use the information | found For my own health A N Radio button, one-up Skip Logic Group* Info Usage
today: vertical
For my children's health
For the health of my friend or family member
For my spouse or romantic partner
For a physician's office/hospital
For a patient or client
For a public health agency
For a school/class project
For a news report or article
Other B
KMJ6115Q010 B How are you planning to use the information N Text area, no char limit Skip Logic Group* | OE_Info Usage
lyou found today?
KMJ6115Q011 A 'Which of the following actions do you planto  [Make an appointment to see my doctor N Checkbox, one-up Skip Logic Group* Action
take after visiting the site today? (Please select vertical
all that apply)
Get tested for HIV
Get tested for STDs
Get tested for Hepatitis B
Get tested for Hepatitis C
Get the Hepatitis A Vaccine
Get the Hepatitis B Vaccine
None of the above Mutually Exclusive
KMJ6115Q012 |OE_Improve 'What else would you like to share with us to N Text area, no char limit OE_Improvemen
Experience help improve your online experience with this t
website?
KMJ6115Q013 |Visit Frequency How often do you visit this site? First time N Drop down, select one Visit Frequency
Daily




\Weekly

Monthly

Once every few months

Once every 6 months or less

KMJ6115Q014

Demographics:
Age

How old are you?

Under 18 years old

18-24 years old

25-34 years old

35-44 years old

45-54 years old

55-64 years old

65 or older

Prefer not to answer

Drop down, select one

Age

KMJ6115Q015

/Are you Hispanic or Latino?

Yes

No

Prefer not to answer

Drop down, select one

Ethnicity

KMJ6115Q016

How would you describe yourself?

'White

Asian

Black or African American

American Indian or Alaska Native

Native H iian or other Pacific Islander

Prefer not to answer

Checkbox, one-up
vertical

Mutually Exclusive

Race

KMJ6115Q017

'What is the highest level of education you have

completed?

High school or less

Some college

College degree

Advanced degree

Prefer not to answer

Drop down, select one

Education

KMJ6115Q018

Demographics:
Gender

'What is your gender?

Female

Male

Prefer not to answer

Drop down, select one

Gender




Model Name CDC Enterprise MIDS- Red-&Strike-Fhrough: Delete
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QID ﬁg.‘?ﬁ?gg [Skip From| Question Text Answer Choices Skip To Res(mred Type Special Instructions CQ Label
NMS6115Q001 Which category best describes the topic you were  |piseases and Conditions (ADHD, birth defects, cancer, A Y Radio button, one-|Skip Logic Group* 01.0 Health Topic
looking for? diabetes, fetal alcohol syndrome, flu, hepatitis, HIV/AIDS, up vertical
\whooping cough, STDs...)
Healthy Living (food safety, bone health, physical activity, B
\vaccines, genetics, sexual health, smoking prevention...)
Emergency Preparedness & Response (bioterrorism, Cc
chemical & radiation emergencies, severe weather...)
Injury, Violence & Safety (motor vehicle safety, traumatic brain D
injury and concussion, falls, child abuse, prescription drug
abuse, suicide, injury data...)
Environmental Health (air pollution, biomonitoring, carbon E
imonoxide, toxic lead, toxic substances, mold...)
\Workplace Health (asbestos, chemical safety, construction, F
mining, office environments, respirators...)
Global Health (Global AIDS, malaria, disease detection, polio, G
influenza...)
Traveler's Health (destinations, outbreaks, travel vaccinations, H
Yellow Book...)
Life Stages & Populations (infant & child, disabilities, men, 1
minorities, pregnancy, seniors, women...)
State, Tribal, Local & Territorial (The Public Health J
\Workplace, program planning, professional development, tribal
support...)
Outbreaks (International outbreaks, outbreaks in the United K
States, food-related outbreaks ...)
Business Operations Information (Grants, CDC budget, CDC L
jobs...)
Other M
NMS6115Q002 Please list the other topic you were looking for: N Text area, no char [Skip Logic Group* 01.0E_Health Topic
limit
NMS6115Q003 IMore specifically, what topic were you looking for? Y Radio button, one-|Skip Logic Group* 01.1 Diseases &
ADHD up vertical IConditions
Arthritis
|Asthma
Autism
Birth defects
Cancer
Diabetes
Ebola
Epilepsy
Fetal alcohol syndrome
Flu (influenza)
Hand, foot and mouth disease
Heart disease
Hepatitis
HIV/AIDS
HPV
Measles
I\ i iti
IMRSA (Methicillin Resistant Staphylococcus Aureus)
Norovirus
Obesity
Pink eye (conjunctivitis)
Sexually transmitted diseases (HPV, chlamydia, gonorrhea, etc.)
Stroke
Tuberculosis
Water-related diseases
(Whooping cough (pertussis)
Other N
NMS6115Q004 [Please list the other topic you were looking for: N Text area, no char [Skip Logic Group* 01.1 OE_Diseases
limit
NMS6115Q005 [More specifically, what topic were you looking for? Y Radio button, one-|Skip Logic Group* 01.2 Healthy Living
Aging up vertical
Birth defects
BMI (Body Mass Index)
Bone health
Breastfeeding

Child development
Excessive alcohol use

Food safety




Genetics and genomics
Mental health

Nutrition

Physical activity and exercise
Reproductive health

Sexual health

Sleep and sleep disorders
Smoking and tobacco use
Vaccines and immunizations
Other

NMS6115Q006

[Please list the other topic you were looking for:

Text area, no char
limit

Skip Logic Group*

01.2 OE_Healthy Living

NMS6115Q007

IMore specifically, what topic were you looking for?

Bioterrorism (anthrax, plague, smallpox)

Chemical emergencies (ricin, chlorine, nerve agents)
Coping with a disaster

Mass casualties (explosions, blasts, injuries)

Natural disasters & severe weather (earthquakes, hurricanes,
volcanoes, winter weather)

Preparation & planning for hazards

Radiation emergencies (dirty bombs, nuclear blasts)
Recent outbreaks & incidents (salmonella, melamine)
Surveillance

Other

Radio button, one-
up vertical

Skip Logic Group*

01.3 Emergency
Preparedness

NMS6115Q008

Please list the other topic you were looking for:

Text area, no char
limit

Skip Logic Group*

01.3 OE_Emergency

NMS6115Q009

IMore specifically, what topic were you looking for?

|Acute care (injury response)
|Adolescent injuries

Child abuse/maltreatment
Choking

Concussion/brain injuries
Dog bites

Drowning

Elder maltreatment
Explosion and blast injuries
Falls among older adults
Fire-related injuries
Fireworks

Intimate partner violence
[Mass casualties

IMotor vehicle injuries
Poisoning

Preventing injury & violence
Sexual violence

Suicide

Violence

Other

Radio button, one-
up vertical

Skip Logic Group*

01.4 Injury, Violence,
ISafety

NMS6115Q010

Please list the other topic you were looking for:

Text area, no char
limit

Skip Logic Group*

01.4 OE_Injury,
Violence

NMS6115Q011

IMore specifically, what topic were you looking for?

Air quality

|Asbestos

|Asthma

Biomonitoring

Carbon monoxide poisoning
Childhood lead poisoning prevention
Climate change

Cruise ship health

Extreme weather conditions
Mold

Natural disasters

Protect yourself from the sun
Radiation studies

Rodent control

Smoking and tobacco use
(Water

Other

Radio button, one-
up vertical

Skip Logic Group*

01.5 Environmental
Health

NMS6115Q012

Please list the other topic you were looking for:

Text area, no char
limit

Skip Logic Group*

01.5 OE_Environmental
Health

NMS6115Q013

IMore specifically, what topic were you looking for?

|Asbestos

Blood borne Infectious Diseases

Chemical safety

Construction

Electrical safety

Emergency preparedness & Response
Ergonomics and Musculoskeletal Disorders
Eye safety

Falls

Radio button, one-
up vertical

Skip Logic Group*

01.6 Workplace Health




Heat Stress/Cold Stress
Machine safety

Mining

Noise/Hearing Loss
Office environments
Protective clothing
Respirators

Stress

Violence

Workplace safety & prevention
Other

NMS6115Q014

Please list the other topic you were looking for:

Text area, no char
limit

Skip Logic Group*

01.6 OE_Workplace
Health

NMS6115Q015

IMore specifically, what topic were you looking for?

CDC's work in a specific country

CDC's efforts against a specific disease or health threat (e.g.,
malaria, polio, tobacco)

CDC funding and budget

CDC's global health strategy and plans

Field Epidemiologist Training Program

Global disease detection

Global health initiatives

Global health news

Global Health Security

Global HIV/AIDS

Global immunizations

Health information on a specific disease or health topic (e.g.,
malaria, polio, tobacco)

Information about a specific CDC division or program in CDC
Center for Global Health (CGH)

Information about the CDC Center for Global Health (CGH) and its
leadership

International emergency and refugee health

Job opportunities

Parasites

Travel information

[Updates on international outbreaks or other public health
emergencies

Other

Radio button, one-
up vertical

Skip Logic Group*

01.7 Global Health

NMS6115Q016

Please list the other topic you were looking for:

Text area, no char
limit

Skip Logic Group*

01.7 OE_Global Health

NMS6115Q017

IMore specifically, what topic were you looking for?

Yellow Book (CDC Health Information for International Travel)
Destinations

Diseases related to travel (including malaria and yellow fever)
Ilness & injury abroad (what to do if you become sick while
traveling)

Preparing for your trip

Staying healthy & safe (insect protection, safe food & water,
survival guide)

Vaccinations

Other

Radio button, one-
up vertical

Skip Logic Group*

01.8 Traveler's Health

NMS6115Q018

Please list the other topic you were looking for:

Text area, no char
limit

Skip Logic Group*

01.8 OE_Travelers
Health

NMS6115Q019

IMore specifically, what topic were you looking for?

|Adolescents & teens
Children

People with disabilities
Family
Immigrants/refugees
Infants & toddlers
Men

Military

Older adults & seniors
Parents

Pregnancy

(Women

'Young adults

Other

Radio button, one-
up vertical

Skip Logic Group*

01.9 Life Stages and
Population

NMS6115Q020

Please list the other topic you were looking for:

Text area, no char
limit

Skip Logic Group*

01.9 OE_Life Stages

NMS6115Q021

IMore specifically, what topic were you looking for?

Best practices
Cooperative agreements
Funding and grants
Policy

Strategy and planning
Training

Other

Radio button, one-
up vertical

Skip Logic Group*

01.10 State Tribal Local

NMS6115Q022

Please list the other topic you were looking for:

Text area, no char

limit

Skip Logic Group*

01.10 OE_State Tribal




NMS6115Q023

IMore specifically, what topic were you looking for?

Flu outbreaks
Travel-related outbreaks
International outbreaks
United States outbreaks
Food-related outbreaks
Other

Radio button, one-
up vertical

Skip Logic Group*

01.11 Outbreaks

NMS6115Q024

Please list the other topic you were looking for:

Text area, no char
limit

Skip Logic Group*

01.11 OE_Outbreaks

NMS6115Q025

IMore specifically, what topic were you looking for?

Getting grants from CDC

Contracting with CDC

Information technology at CDC

Learning more about CDC's budget

|Applying for a job at CDC

Diversity and equal employment at CDC
|Applying for a fellowship at CDC

Finding information about lab safety (biosafety)
Learning more about CDC policies governing research and
information sharing

Locating CDC recruitment events

Starting work at CDC

Other

Radio button, one-
up vertical

Skip Logic Group*

01.12 Business
Operations

NMS6115Q026

Please list the other topic you were looking for:

Text area, no char
limit

Skip Logic Group*

01.12 OE_Business

NMS6115Q027

(Which of the following best describes the type of
information you were looking for?

General information about the health topic selected

General information about symptoms, causes, risk factors, tests, or!
treatment

Data and statistics

Scientific research, articles, publications, and journals

Guidelines and r ions for healthcare providers

Professional training for healthcare providers, researchers, public
health pr ionals, etc.

Educational materials

C igns and initiatives

Grants and funding opportunities

Tools, software applications, systems, and other resources

Print materials (fact sheets, brochures, posters, etc.)

Multimedia products (podcasts, videos, widgets, etc.)

Jobs and careers

Info graphics

Fact Sheets

Other

Radio button, one-
up vertical

Skip Logic Group*

02. Type of Information

NMS6115Q028

Please list the other type of information you were
llooking for:

Text area, no char
limit

Skip Logic Group*

02. OE_Type of Info

NMS6115Q029

Were you able to find what you were looking for?

Yes

Partially

No, I'm still looking on the CDC site

[No, I'm going to look on another website

NMS6115Q030

(What were you looking for?

Radio button, one-
up vertical

Skip Logic Group*

03. Ability to Find

Text area, no char
limit

Skip Logic Group*

03. OE_Ability to Find

NMS6115Q031

I'm planning to use the information I found today:

For my own health

For my children's health

For a physician's office/hosgital

For the health of my friend or family member |

For a patient or client

For a public health agency

For a research institution

For a business/workplace

For a school/class project

For an educational institution or teaching purposes |

For a news report or article

Other

Radio button, one-
lup vertical

Skip Logic Group*

04. Information Usage

NMS6115Q032

Based on the information I found, I am planning to

imake changes to my lifestyle or my family's lifestyle:

Strongly agree

|Agree

Disagree

Strongly disagree

Not applicable

o

Radio button, one-
up vertical

Skip Logic Group*

04.1 Agreement

NMS6115Q033

[Please specify how you will use the information you
lare looking for today:

Text area, no char
limit

Skip Logic Group*

04. OE_Info Usage

NMS6115Q034

(Why are you unlikely to make a change to improve
lyour health?

Text area, no char
limit

Skip Logic Group*

04.2 Unlikely to Change

NMS6115Q035

How frequently do you use the CDC.gov site?

Daily

\Weekly

Monthly

Radio button, one-
up vertical

05. Visit Frequency




A couple times a year

/About once a year

This is my first time

NMS6115Q036

\Which best describes the primary role that brought
lyou to the CDC.gov site today?

Individual interested in health

Traveler

Healthcare provider (physician, nurse, physician’s assistant,
nurse practitioner, pharmacist, or other healthcare provider)

Public health agency employee or public health professional

Scientist or researcher

Educator, teacher or trainer

Student

Safety advisor

Business manager

Journalist or member of the media

Emergency responder

Law enforcement

Policymaker, legislator, or staff

Grantee

CDC Employee, staff, or contractor

Other

B,C

Radio button, one-
up vertical

Skip Logic Group*

06. Role

NMS6115Q037

Please list your role:

Text area, no char
limit

Skip Logic Group*

06. OE_Role

NMS6115Q038

\Which of the following best describes you?

Physician, actively seeing patients at least 2 days a week

Physician, primarily conducting research projects

Nurse

Nurse Practitioner

Physician assistant

Pharmacist or pharmaceutical assistant

Medical assistant

Office/clinic manager

Other

Radio button, one-
up vertical

Skip Logic Group*

06.1 Healthcare
Providers

NMS6115Q039

Please list your role:

Text area, no char
limit

Skip Logic Group*

06.1 OE_Healthcare
Providers

NMS6115Q040

IWhich of the following best describes where you
lwork?

Hospital

Large medical practice

'Small medical practice

Not-for-profit

Research institution

Clinic

Other

Radio button, one-
up vertical

Skip Logic Group*

06.2 Provider Location

NMS6115Q041

Please list where you work:

Text area, no char
limit

Skip Logic Group*

06.2 OE_Provider
Location

NMS6115Q042

\Which of the following best describes you?

Public health advocate

Health educator

Health communicator

Management

Epidemiologist

Research scientist

/Administrative staff

Other

Radio button, one-
up vertical

Skip Logic Group*

06.3 Public Health

NMS6115Q043

Please list your role:

Text area, no char
limit

Skip Logic Group*

06.3 OE_Public Health

NMS6115Q044

IWhich of the following best describes where you
lwork?

Public or commercial sector

Not-for-profit

Federal public health agency

State public health agency

Local public health agency

Territorial public health agency

Tribal public health agency

Other

Radio button, one-
up vertical

Skip Logic Group*

06.4 Public Health
Location

NMS6115Q045

Please list where you work:

Text area, no char
limit

Skip Logic Group*

06.4 OE_Public Health
Location

NMS6115Q046

From what location are you accessing the CDC site
today?

Home

\Work

In transit

Other

Drop down, select
one

07. Location

NMS6115Q047

How old are you?

19 or under

20-34 years old

35-49 years old

50-64 years old

65 or older

Prefer not to answer

Drop down, select
one

08. Age




Drop down, select 09. Ethnicity
/Are you Hispanic or Latino? Yes one
No
Prefer not to answer
How would you describe yourself? ICheckbox, one-up 10. Race

(White

/Asian

Black or African American

/American Indian or Alaska Native

Native Hawaiian or other Pacific Islander

Prefer not to answer

vertical

NMS6115Q049 IWhat is the highest level of education you have Drop down, select 11. Education
completed? High school or less lone
Some college
College degree
|Advanced degree
Prefer not to answer
NMS6115Q050 \What is your gender? Drop down, select 12. Gender
Female one
Male
Prefer not to answer
NMS6115Q051 If you could suggest one change to improve the Text area, no char 13. OE_One
ICDC site, what recommendation would you make? limit Improvement
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