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End of Task Survey

1. How did you verify your identity?  (Please select ALL that apply.)
· [bookmark: _Toc45638232][bookmark: _Toc45785588][bookmark: _Toc42077039]Taking a photo of my driver’s license or other state-issued ID (e.g. driver’s license) 
· [bookmark: _Toc42077040][bookmark: _Toc45638233][bookmark: _Toc45785589]Entering information from my driver’s license or other state-issued ID (e.g. driver’s license number)
· [bookmark: _Toc42077041][bookmark: _Toc45638234][bookmark: _Toc45785590]Answering credit history questions (e.g. mortgage amount)
· [bookmark: _Toc42077042][bookmark: _Toc45638235][bookmark: _Toc45785591]Signing in to ID.me 
· [bookmark: _Toc42077043][bookmark: _Toc45638236][bookmark: _Toc45785592]I don’t remember
2. Overall, how satisfied were you with the my Social Security account creation process?
· [bookmark: _Toc42077044][bookmark: _Toc45638237][bookmark: _Toc45785593]Very Dissatisfied
· [bookmark: _Toc42077045][bookmark: _Toc45638238][bookmark: _Toc45785594]Dissatisfied
· [bookmark: _Toc42077046][bookmark: _Toc45638239][bookmark: _Toc45785595]Neutral
· [bookmark: _Toc42077047][bookmark: _Toc45638240][bookmark: _Toc45785596]Satisfied
· [bookmark: _Toc42077048][bookmark: _Toc45638241][bookmark: _Toc45785597]Very Satisfied
3. [bookmark: _Toc42077049][bookmark: _Toc45638242][bookmark: _Toc45785598]How satisfied were you with the amount of time it took to create your my Social Security account?
· [bookmark: _Toc42077050][bookmark: _Toc45638243][bookmark: _Toc45785599]Very dissatisfied
· [bookmark: _Toc42077051][bookmark: _Toc45638244][bookmark: _Toc45785600]Dissatisfied
· [bookmark: _Toc42077052][bookmark: _Toc45638245][bookmark: _Toc45785601]Neutral
· [bookmark: _Toc42077053][bookmark: _Toc45638246][bookmark: _Toc45785602]Satisfied
· [bookmark: _Toc42077054][bookmark: _Toc45638247][bookmark: _Toc45785603]Very Satisfied

4. [bookmark: _Toc42077055][bookmark: _Toc45638248][bookmark: _Toc45785604]How difficult or easy was it to create a my Social Security account?
· [bookmark: _Toc42077056][bookmark: _Toc45638249][bookmark: _Toc45785605]Very difficult
· [bookmark: _Toc42077057][bookmark: _Toc45638250][bookmark: _Toc45785606]Difficult
· [bookmark: _Toc42077058][bookmark: _Toc45638251][bookmark: _Toc45785607]Neutral
· [bookmark: _Toc42077059][bookmark: _Toc45638252][bookmark: _Toc45785608]Easy
· [bookmark: _Toc42077060][bookmark: _Toc45638253][bookmark: _Toc45785609]Very easy
5. [bookmark: _Toc42077061][bookmark: _Toc45638254][bookmark: _Toc45785610]How helpful was the information provided by the screens?
· [bookmark: _Toc42077062][bookmark: _Toc45638255][bookmark: _Toc45785611]Not helpful at all
· [bookmark: _Toc42077063][bookmark: _Toc45638256][bookmark: _Toc45785612]Not very helpful
· [bookmark: _Toc42077064][bookmark: _Toc45638257][bookmark: _Toc45785613]Neutral
· [bookmark: _Toc42077065][bookmark: _Toc45638258][bookmark: _Toc45785614]Helpful
· [bookmark: _Toc42077066][bookmark: _Toc45638259][bookmark: _Toc45785615]Very helpful
6. [bookmark: _Toc42077067][bookmark: _Toc45638260][bookmark: _Toc45785616]How difficult or easy was it to know what you needed to do next?
· [bookmark: _Toc42077068][bookmark: _Toc45638261][bookmark: _Toc45785617]Very difficult
· [bookmark: _Toc42077069][bookmark: _Toc45638262][bookmark: _Toc45785618]Difficult
· [bookmark: _Toc42077070][bookmark: _Toc45638263][bookmark: _Toc45785619]Neutral
· [bookmark: _Toc42077071][bookmark: _Toc45638264][bookmark: _Toc45785620]Easy
· [bookmark: _Toc42077072][bookmark: _Toc45638265][bookmark: _Toc45785621]Very easy
7. [bookmark: _Toc42077073][bookmark: _Toc45638266][bookmark: _Toc45785622]Is there anything else you would like to tell us about this experience? (multi-line text area)
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