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Survey Q# Type# Topic Type  
Q1 New Visit frequency 

Q2 New Role 

Q3 New Open end: Role 

Q4 Preapproved reworded Primary reason 

Q5 Preapproved reworded Open end: Primary reason

Q6 New Awareness day info

Q7 New Open end: Awareness day info 

Q8 New Health Week find

Q9 New Health Week did not find 

Q10 New Health Week useful 

Q11 New Health week not useful 

Q12 Preapproved reworded Search use

Q13 Preapproved reworded Search experience 

Q14 Preapproved reworded Open end: Search issues 

Q15 Preapproved reworded Navigation Experience

Q16 Preapproved reworded Open end: Navigation experience

Q17 Preapproved reworded Find looking for

Q18 Preapproved reworded Open end: What looking for 

Q19 New Live Chat feature 

Q20 New Open end: Live chat feature topics

Q21 New Cultural representation in images 

Q22 New Easy to understand Spanish info on site 

Q23 New Accuracy of Spanish translations 

Q24 New Different Spanish Translations 

Q25 New Open end: Different Spanish Translations

Q26 New Who is info for 

Q27 New Easy to find info in Spanish

Q28 New Easy to view in Spanish and English 

Q29 New Preferred language for content on site 

Q30 New Open end: Other Health Info topics 

Q31 New Open end: Other Women’s health info topics 

Q32 Preapproved reworded Open end: Improvement 



Q33 Preapproved reworded Open end: E-mail address 


