FORE
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Welcome and Thank You Text

Welcome Text

Thank You Text

[Thank you for visiting Regulations.gov. You've been randomly chosen to take
part in a brief survey conducted by ForeSee Results on behalf of the federal

eRulemaking Initiative.

This survey will take approximately 3-4 minutes to complete. Please let us
know what we're doing well and where we can improve. We value our
customer's feedback and ask you to help us provide the best online
lexperience possible. All input you provide is strictly confidential.

Thank you for taking the time to complete our survey - the eRulemaking
program staff appreciates your opinion.

Welcome Text - Alternate

Thank You Text - Alternate

FORE

by Answers
Customer Satisfaction Survey
Thank you for visiting our site. You've been randomly chosen to take
part in a brief survey to let us know what we're doing well and where

We can im prove.

Please take a few minutes to share your opinions, which are essential
n helping us provide the best online experience possible.

Thank you for taking our survey - and for helping us serve you better.

Please note you will not receive a response from us based on your
survey comments. If you would like us to contact you about your
feedback, please visit the Contact Us section of our web site.

Copyright 2014 - all rights reserved

Cancel

ForeSee ForeSee Privacy Policy Survey Support




Model Instance Name:
Regulations.gov
MID: sJNkhVARwtQkos59ZsYI5w==

Date: 6/25/2008

Regulations.gov MODEL QUESTION LIST

Model questions utilize the ACSI methodology to determine scores and impacts

ELEMENTS (drivers of satisfaction)

CUSTOMER SATISFACTION

NOTE: All questions under each element are required.
Element questions are partitioned among surveys.
REQUIRED ELEMENTS (common to all websites)

Satisfaction questions are required.
Satisfaction questions appear on all surveys.

Functionality (1=poor, 10=excellent, Don't Know)
Please rate the usefulness of the services provided on this site.
gPIease rate the convenience of the services on this site.

Please rate the ability to accomplish what you wanted to on this site.

Look and Feel (1=poor, 10=excellent, Don't Know)
Please rate the ease of reading this site.

Please rate the clarity of site organization.

Please rate the clean layout of this site.

Navigation (1=poor, 10=excellent, Don't Know)

Please rate the degree to which the number of steps to get where you want is
acceptable.

Please rate the ability to find information you want on this site.
Please rate the ease of navigation on this site.

Search (1=poor, 10=excellent, Don't Know)

Please rate the usefulness of search results on this site.

Please rate how this site provides comprehensive search results.
Please rate the organization of search results on this site.

Please rate how the search feature helps you to narrow the results to find the
information you want.

— S

17

hat is your overall satisfaction with this site?
18JHow well does this site meet your expectations?

19|How does this site compare to your idea of an ideal
website?

FUTURE BEHAVIORS

Future behaviors may be modified based on your site's
objectives.

Likelihood to Return (1=Very Unlikely, 10=Very Likely)

IHow likely are you to return to this site?

Recommend (1=Very Unlikely, 10=Very Likely)

How likely are you to recommend this site to someone else?

Primary Resource (1=Very Unlikely, 10=Very Likely)
How likely are you to use this site as your primary resource for
participating in the federal regulatory process?

—
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Regulations.gov CUSTOM QUESTION LIST

SKi|
Log?c Answer Choices Single or Required Special
QID Label Question Text (limited to 50 characters) Skip to [Type (select from li| Multi YIN Instructions Question Label
JALMO030 How frequently do you visit this site? First time Radio Button One Single Y Visit frequency
More than once a day
IOnce a day
[Once a week
[Once a month
[Twice a year or less
A |Did you use the new Regulations.gov beta site |Yes = Radio button, one-y| Skip Logic Group*
today? Single Y Beta Site
No
Not sure
F What is your opinion of Regulation.gov's new  |Much worse Radio button, one- Skip Logic Group*
sbsite design in comparison to the old? up vertical Single Y NewsSite
[Worse C,D
[About the same D
Better B,D
Much better B,D
Don't know
B |What do you like best about the new site? Text area, no char Skip Logic Group*
limit N OE_NewsSiteBetter
C  |Why do you think the new site is worse than the Text area, no char Skip Logic Group*
lold? limit N OE_NewSiteWorse
D \Was it easier or harder to find the information Much harder E Radio button, one- Skip Logic Group*
lyou needed on the site? up vertical Y NewsSitelnfo
Harder E
lAbout the same
Easier
Much easier
E Why was it harder to find your needed Text area, no char ISkip Logic Group*
information? limit N OE_Newsitelnfo
[EDO03616 |What brought you to the site today? Followed a link from an email Radio Button One Single Y Skip Logic Learned about site
Followed a link from FederalRegister.gov or Reginfo.gov
Followed a link/recommendation from another website or news prticle
Heard about the site from a friend, co-worker, etc.
Did an online search which brought me here
| need this site for my job
Other D
[EDO03617 D Please specify what brought you to the site Text field, no char N Skip Logic Other Brought to site
today. limit
IAED08171 |Which features on the homepage did you use  |Search box/Search tab B ICheckbox, one-up Multi Y Skip Logic Home Page Features
today? (check all that apply) vertical
Browse tab
Learn tab
/Advanced Search
/Are you new to the site?" links
What's Trending
Regulations with comments due soon
Newly Posted Regulations
Other
None of the above
IAED08181 B |What was your impression of the search Results were relevant to my search terms or needs ICheckbox, one-up Multi Y Skip Logic Impression of Search
results? (check all that apply) vertical Feature
Results were not relevant to my search terms or needs
[Too many results displayed
Results required too many refinements to get to what | wanted
Returned not enough/no results
ISearch speed was too slow
Other E
IAED08182 E Please tell us about your impression of the Text area no char. N Skip Logic Other Impression of
search feature. Limit Search Feature
ALMO0031 |Which best describes you? iGeneral public Dropdown (Select- Single Y Best describes you
one)
Lobbyist/Trade organization
Law firm
Public interest organization
/Academic community
Small business
IConsultant
Regulated industry
Federal government
Local/State government
Foreign government
IAED05844 'What did you come to the site to do today? Find a document(s) A ICheckbox, one-up MULTI Y Skip Logic Reason for Visit
(check all that apply) vertical
[Submit a comment X
Download documents A
Browse Featured Regulations
Just wanted to explore the site
Bookmark a docket or document
Set up an e-mail notification
Learn about the federal regulatory process
Learn about Regulations.gov API Services
/Access the Unified Agenda/Regulatory Agenda
Other 2z
CAS0035802 X Please provide feedback on the ease of using Text area no char. N Skip Logic
the comment form. Limit
OE_comment form
CWS01241 zz Please tell us your other reason for visiting the Text area no char. N Skip Logic OE_Other Reason
site today. Limit Visit
CAS0062194 A |What type of document(s) were you attempting |Notice ICheckbox, one-up Multi Y Skip Logic Document Type
to find/download? |vertical
Proposed Rule
Rule
ISupport & Related Material
[Public submission/comment
Other B
CAS0062195 B Please specify the type of document(s) you Text area no char. Single N Skip Logic OE_Document Type
\were looking for: Limit
CAS0062196 A How many documents were you attempting to  |Just one in particular Radio Button One Single Y Skip Logic Number of Docs
(find/download? Up Vertical
[2-5 documents
6-10 documents
More than 10
CAS0062197 A |What is the name of the document(s) you were Text area no char. Single N Skip Logic OE_Document Name
itrying to find/download? Limit
CAS0062242 A |What specific ways can we improve your ability Text area no char. N Skip Logic OE_DocumentHelp
lto find/download documents on this site? Limit
ICWS01244 |Which of the following did you while [Li were difficult to ICheckbox, one-up Multi Y ISkip Logic Group |Experience While
navigating Regulations.gov today? (check all vertical Nav.
that apply)
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o do on Regulations.gov today? Up Vertical
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IACQinh0014134 A hy weren't you able to accomplish your task |Text area no char. N ISkip Logic Group Not able to
oday? Limit accomplish
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inavigating Regulations.gov today? (check all |vertical
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Links did not take me where | expected D
ICould not navigate back to previous information [+
Would often feel lost, not know where | was
[Encountered technical difficulties (i.e. error messages, system
timeouts)
| did not experience any 1 difficulties
Other B
ICAS0035803 D Please describe any specific navigation links or Text field, no char N Skip Logic OE_Links didn't lead
ipaths that did not take you where they should limit. where expected
ICWS01245 B Please tell us about your other experience while Text field, no char N Skip Logic OE_Nav Experience
navigating Regulations.gov today. limit
IACQDom0003567 c Please describe for us what you experienced Text field, no char N Skip Logic Can't Navigate Back
today when you could not navigate back to the limit.
ALMO0164 |Were you able to accomplish what you wanted |Yes c Radio Button One Single Y ISkip Logic Group [Able to accomplish
to do on Regulations.gov today? Up Vertical
INo A
IACQInh0014134 A |Why weren't you able to accomplish your task Text area no char. N ISkip Logic Group Not able to
today? Limit accomplish
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the comment form.”
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site today. Limit
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to find/download? vertical
Proposed Rule
Rule
Support & Related Material
[Public submission/comment
Other B
B Please specify the type of document(s) you Text field no char Single N Skip Logic OE_Document Type
ere looking for Limit
A many documents were you attempting to  [Just one in particular Radio Button One Single Y Skip Logic Number of Docs
a Up Vertical
2-5 documents
6-10 documents
More than 10
A |Whatis the name of the document(s) you were [ Text field no char Single N Skip Logic OE_Document Name
itrying to find/ download? Limit
What specific ways can we improve your ability [Text field no char N
ito find/d load documents on this site? Limit
ICWS01244 |Which of the following did you i while [Lil were difficult to L ICheckbox, one-up Multi Y ISkip Logic Group
inavigating Regulations.gov today? (Check all |vertical
that apply)
Links did not take me where | expected D
ICould not navigate back to previous information [+
Would often feel lost, not know where | was
[Encountered technical difficulties (i.e. error messages, system
timeouts)
| did not experience any 1 difficulties
Other, please specify B
ICAS0035803 D Please describe any specific navigation links or Text field, no char N Skip Logic OE_Links didn't lead
ipaths that did not take you where they should limit where expected
ICWS01245 B Please tell us about your other experience while Text field, no char N Skip Logic
navigating Regulations.gov today. limit
IACQDom0003567 c Please describe for us what you experienced Text field, no char N Skip Logic Can't Navigate Back
today when you could not navigate back to the limit
ALMO0164 |Were you able to accomplish what you wanted |Yes c Radio Button One Single Y ISkip Logic Group
to do on Regulations.gov today? Up Vertical
INo A
IACQInh0014134 A Text field no char N Not able to

|Why weren't you able to accomplish your task
today?

Limit
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(check all that apply)

| don't know what FDMS.gov is

| could not find what | needed on FDMS.gov
ions.gov is quicker

)

Regulations.gov has a better search engine

| was looking for a docket or document from another agency

| forgot my FDMS.gov user name or password

Other, please specify

ICheckbox, one-up

Multi

Skip Logic

IAED05841

(Gther reason for visiting regulations.gov instead of FDMS

|Text field, <100

Skip Logic

IAED05842

[What tasks do you typically use Regulations.gov for? (check all

Find and/or download a docket
Find and/or download a document

Submit a comment

[Confirm that a comment was posted and publicly viewable

Look up dockets or documents in another agency

ICreate reports

[Find a comment with a tracking number

a docket or document

Set up e-mail

[Checkbox, one-up

Multi

Skip Logic
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Look up a regulatory agenda
Find a historical rule
[Other, please specify z
[AED05843 Z  |Other tasks you typically use Regulations.gov for [Textfield, <100 N
char
[AED05844 [What did you come to the site to do today? (check all that apply) _|Find a document [Checkbox, one-up | MULTI Y Skip Logic
|vertical
Submit a comment A
[Download
Browse Featured
[Just wanted to explore the site
a docket or document
Set up an e-mail notificati
[Other, please specify zz
IACQC0l0010884 A [When preparing to submit a comment, how do you prefer to read  [Print it out ICheckbox, one-up MULTI N Skip Logic Document Preference
[the document? (select all that apply) Download and read the PDF on the computer
Read it on the website
Read it on a tablet or other mobile device
CWS01241 2z  |Please tell us your other reason for visiting the site today. [Text field, <100 N Skip Logic
char
ALMO164 |Were you able to accomplish what you wanted to do? Yes. IRadio Button One Single Y ISkip Logic Group
Up Vertical
No A
[AKR1359 A |since you did not accomplish what you wanted, what do you Try this site again later Radio Button One Single Y
lintend to do next? Up Vertical
Call the helpdesk
Submit webform to helpdesk
IContact directly
Nothing-I give up
[Try another site (please specify) B
IAKR1360 B If you will try another site, please specify: [Text field, <100 N
char
AED05845 If you were looking for a document, what type of document were  |Rules [Checkbox, one-up Multi N
Proposed Rules
Notices
Public Comment
Collection Requests
Impact Statement
Materials
| don't know
Other
ICWS01244 |Which of the following did you i while Li were difficult to ICheckbox, one-up Multi Y ISkip Logic Group
IRegulations.gov today? (Check all that apply) |vertical
Links did not take me where | expected
[Could not navigate back to previous i c
Would often feel lost, not know where | was
Encountered technical difficulties (i.e. error messages, system
timeouts)
| did not any difficulties
Other, please specify B
ICWS01245 B Please tell us about your other experience. Text field, no char N Skip Logic
limit
/ACQDom0003567 C  |Please describe for us what you experienced today when you Text field, no char N Skip Logic Can't Navigate Back
[could not navigate back to the previous limit
IACQC0l0010885 [Which of the following social media tools and services do you use |Email/Email Alert ICheckbox, one-up Multi Y ISkip Logic Group Social Media
lto share i i to ions.gov?
Twitter
[YouTube
|Blogs
Podcasts/Online webcasts
RSS feeds
IAPI/Widgets
Other, please specify A
None
IACQC0l0010886 A Please tell us which other online services you use to stay Text field, no char N Skip Logic Other Social Media
connected to Regulations.gov. flimit
[ACQWr00008363 Please share with us any additional details about your experience Text field no char. N Improvement
lon Regulations.gov that would help us improve the site. (optional) Limit
KFB07315 gov has included y to-date summary statistics and [Very Useful IDropdown (Select- Single N IMultiple List IDashboard_Summary
la graphic display of Site Data within the site. How useful do you one) Data
lfeel the following additional features would be: SomenhatUeRl
|Additional types of summary data
Not Useful
Don't Know
KFB07316 Dynamically generate summary data and display in real-time \Very Useful IDropdown (Select- Single N Multiple List IDashboard_RealTime
lone)
Useful
Not Useful
Don't Know
KFBO7317 Highlight effective dates and impacted industries [Very Useful [Dropdown (Select- Single N Multiple List Dashboard_Dates &
Industries
Useful
Not Useful
Don't Know
[ACQWro0008352 (Graphically display comments on regulatory actions by submitter |Very Useful [Dropdown (Select- Single N Multiple List Dashboard_Submitter
group (e.g. law firms, NGOs) Useful
Not Useful
Don't Know
[ACQWro0008339 (Graphically display comments on regulatory actions by [Very Useful [Dropdown (Select- Single N [Multiple List Dashboard_Geograph
location Useful
Not Useful
Don't Know
KFB07319 [What other types of summary data would you find usefu? [Text field no char. N Other Summary Data
Limit
KFB07322 If the following features were added to the site, how useful would  [Very Useful IDropdown (Select- Single N Multiple List IDashboard_Summary
[they be to you? jone). Data
|Ability to engage with other Regulations.gov users through Somewhat Useful
imessaging and/or forum discussions
Not Useful
Don't Know
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[How frequently do you visit this site?

[First time

[More than once a day

Once a day

Once a week

[Once a month

[Twice a year or less

DEE®

Radio Button One
Up Vertical

Single

Y

Skip Logic

o m 5 th

Hrhe o

Frhe

Fhee

& |@ |@ |d
5
s

=

=N £ the site is & friendh

|

e £ the-sit b

fe:

ACQCe1061096%

Py tell us-about th

Skip-tegic

OtherRedesign

[EDO03616

+
[What brought you to the site today?

[Followed a link from an email

[Followed a link from FederalRegister.gov or Reglinfo.gov.
[Followed a i ion from another website or news

Heard about the site from a friend, co-worker, etc.
Did an online search which brought me here

I need this site for my job

[Other, please specify

rticle

Radio Button One
Up Vertical

Single

Skip Logic

Learned about site

[EDO03617

Please specify what brought you to the site today.

|Text field, no char
limit

Skip Logic

Other Brought to site

IAED08171

|Which features on the homepage did you use today? (check all
that apply)

Search box/Search tab

AB, X

Checkbox, one-up

Browse tab

Learn tab

|Advanced Search

M, N, 0
L

AB, X

|Are you new to the site?"links
ions with comments due soon

Newly Posted Regulations

[Other (please specify):

None of the above

Multi

Skip Logic

Home Page Features

IACQC0l0010894

|Are the documents shown under each category grouped logically?

|Yes

INo

Radio Button One

Single

Skip Logic Group

Browse Tab

IACQC0l0010895

IPlease tell us how you feel the document categories could be
lgrouped more logically.

Text field, no char
limit

'Skip Logic

OE_Logical
.

IACQC0l0010896

[Each featured regulation on the Browse tab has a ‘Comment Now"
licon next to it, which links directly to the Submit a Comment page.
Did you find this resource useful?

|Yes, it was useful

No, | did not see that icon

INo, | did not realize where that icon would lead

INo, | wanted to read the regulation first

No, | did not want to submit a comment

Radio Button One

Single

Skip Logic Group

Submit a Comment

IACQC0l0010897

[Each featured regulation also has a Social Media Share icon. Did
lyou use the Social Media Share functionality today?

Yes, it was useful

No, | did not see that icon

[No, I did not want to share any

Radio Button One
Up Vertical

Single

ISkip Logic Group

SM Share
Functionality

IACQC0l0010898

[Which of these statements best describes your experience with
lthe Regulatory Timeline.

I learned information about the process | did not know

[ have a better understanding of the Regulatory process

I still have questions about the Regulatory process that were

I found the explanations confusing

| expected different information within the Learn tab
INone of the above

Radio Button One

Single

ISkip Logic Group

Regulatory Timeline

IAED08172

[What other homepage features did you use today?

Text field, <100
char

Skip Logic

Other Home Page
Features

IAED08173

|Which features on the search results page did you use today?
(check all that apply)

Used the Sort By dropdown

Chqckbox. one-up

Filtered results by Agency

Filtered results by Category

[Filtered results by Document Type

Filtered results by Docket Type

Filtered by Posted

Filtered by Comment Period

[Filtered by Comments Due

within Results

Used the Document Spotlight (magnifying glass icon)
None of the above

[Other (please specify):

Multi

Skip Logic

Search Features

[ACQWro0008337

How useful was the Document Spotlight feature?

Very useful

useful

Not useful

Dropdown (Select-

Single

Skip Logic

Document Spotlight

IAED08180

[Which other search result features did you use today?

Text field, <100
char

Skip Logic

Other Search
Features Used

IAED08181

[What was your impression of the search results? (check all that
[apply)

IResults were relevant to my search terms or needs

Results were not relevant to my search terms or needs

[Too many results displayed

IResults required too many refinements to get to what | wanted

Returned not results

[Search speed was too slow

Other (please specify):

ICheckbox, one-up
|vertical

Multi

Skip Logic

Impression of Search
Feature

IAED08182

[Please tell us about your impression of the search feature.

Text field, <100
char

Skip Logic

Other Impression of
Search Feature

’EDOOBGIB

Please specify what keywords you typed into the search box
today.

Text field, no char
limit

Skip Logic

Search Keyword

ALMO0031

[Which best describes you?

[General public

[Lobbyist/Trade organization
lLaw firm

Public interest organization
|Academic community

ISmall business

[Consultant

IRegulated industry

[Federal government
L

[Foreign

w,X

Dropdown (Select-
lone)

Single

Skip Logic

IAED05840

[Why did you choose to come to this site instead of FDMS.gov?
(check all that apply)

I don't know what FDMS.gov is

I could not find what | needed on FDMS.gov.

gov is quicker

[Regulations.gov has a better search engine

I was looking for a docket or document from another agency

I forgot my FDMS.gov user name or password

[Other, please specify

ICheckbox, one-up

Multi

Skip Logic

IAED05841

[Other reason for visiting regulations.gov instead of FDMS

[Text field, <100
char

Skip Logic

IAED05842

[What tasks do you typically use Regulations.gov for? (check all

[Find and/or download a docket
[Find and/or download a document
[Submit a comment

|Confirm that a comment was posted and publicly viewable

ICheckbox, one-up

Multi

Skip Logic
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QID Label Question Text (limited to 50 characters) Skip to [Type (select from i Multi YIN i Question Label
ILook up dockets or documents in another agency
[Create reports
Find a comment with a tracking number
[Bookmark a docket or document
Set up e-mail notifications
ILook up a regulatory agenda
[Find a historical rule
[Other, please specify z
[AED05843 Z  [Other tasks you typically use Regulations.gov for [Text field, <100 N
char
IAED05844 [What did you come to the site to do today? (check all that apply)  |Find a document ICheckbox, one-up MULTI Y Skip Logic
|vertical
[Submit a comment A
[Download
Browse Featured R
Pust wanted to explore the site
[Bookmark a docket or document
Set up an e-mail notification
[Other, please specify zz
IACQC010010884 A [When preparing to submit a comment, how do you prefer to read  |Print it out ICheckbox, one-up MULTI N Skip Logic Document Preference
the document? (select all that apply) [Download and read the PDF on the computer
Read it on the website
Read it on a tablet or other mobile device
[CWS01241 ZZ  |Please tell us your other reason for visiting the site today. Textfield, <100 N Skip Logic
char
ALMO164 |Were you able to accomplish what you wanted to do? es IRadio Button One Single Y Skip Logic Group
Up Vertical
INo A
IAKR1359 A Since you did not accomplish what you wanted, what do you [Try this site again later IRadio Button One Single Y
intend to do next? Up Vertical
|Call the helpdesk
[Submit webform to helpdesk
[Contact department/agency directly
INothing-I give up
[Try another site (please specify) B
[AKR1360 B |If you will try another site, please specify: [Text field, <100 N
char
AED05845 If you were looking for a document, what type of document were  |Rules Checkbox, one-up Multi N
[Proposed Rules
INotices
[Public Comment
Collection Requests
[Environmental Impact Statement
Materials
I don't know
Other
ICWS01244 |Which of the following did you while Li were difficult to understand ICheckbox, one-up Multi Y Skip Logic Group
Regulations.gov today? (Check all that apply) |vertical
ILinks did not take me where | expected
|Could not navigate back to previous information [+
[Would often feel lost, not know where | was
technical (i-e. error system
timeouts)
I did not i any difficulties
[Other, please specify B
[CWs01245 B |Please tell us about your other experience. Textfield, no char N Skip Logic
limit
IACQDOm0003567 c Please describe for us what you experienced today when you Text field, no char N Skip Logic Can't Navigate Back
lcould not navigate back to the previous it i limit
[ACQC0l0010885 [Which of the following social media tools and services do you use |Email/Email Alert [Checkbox, one-up Multi Y [Skip Logic Group Social Media
to share or stay to gov?
[Twitter
[YouTube
[Blogs
IPodcasts/Online webcasts
IRSS feeds
IAPI/Widgets
Other, please specify A
INone
IACQC0l0010886 A Please tell us which other online services you use to stay Text field, no char N Skip Logic Other Social Media
[connected to Regulations.gov. limit
[ACQWro0008363 IPlease share with us any additional details about your experience Textfield no char. N Improvement
lon Regulations.gov that would help us improve the site. (optional) Limit
KFB07315 Regulations.gov has included year-to-date summary statistics and [Very Useful Dropdown (Select- Single N Multiple List Dashboard_Summary
la graphic display of Site Data within the site. How useful do you lone) Data
feel the following additional features would be: [Somewhat Useful
|Additional types of summary data
Not Useful
[Don't Know
KFB07316 IDynamically generate summary data and display in real-time [Very Useful Dropdown (Select- Single N Multiple List Dashboard_RealTime
Useful
INot Useful
Don't Know
KFBO7317 [Highlight effective dates and impacted industries [Very Useful Dropdown (Select- Single N Multiple List Dashboard_Dates &
Industries
[Somewhat Useful
INot Useful
Don't Know
[ACQWro0008352 display g actions by submitter _|Very Useful Dropdown (Select- Single N Multiple List Dashboard_Submitter
lgroup (e.g. law firms, NGOs) Useful
INot Useful
Don't Know
[ACQWr00008339 display on regulatory actions by [Very Useful Dropdown (Select- Single N Multiple List D | G
location Useful
INot Useful
Don't Know
KFB07319 [What other types of summary data would you find useful? Text field no char. N Other Summary Data
Limit
KFB07322 If the following features were added to the site, how useful would  |Very Useful Dropdown (Select- Single N Multiple List Dashboard_Summary
they be to you? lone) Data
lAbility to engage with other Regulations.gov users through SomavrERUEs I
and/or forum di
Not Useful
Don't Know!
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[How frequently do you visit this site? First time Radio Bution One Up Vertical Single Y Skip Logic
More than once a day B
Once a day B Change to
[Once a week B skip Logic
[Once a month B
Twice a year or less
‘NEW B [Please tell us more about your impressions of the recent site [The design o the site pages are more Checkbox, one-up vertical Multi Y Skip Logic _ |Redesign Impressions|
chang=si(CheckRlitatanny) [The design of the site pages are less streamlined
gn of the site pages are less st
[The design of the site pages are about the same
[The navigation of the site is more user friendly
[The navigation of the site is less user friendly
The navigation of the site is about the same
It is easier to find what I'm looking for
It is harder to find what I'm looking for
| have the same level of difficulty in finding information
lOther Comments (please specify) c
NEW ® [Textfield, no char fimit N Skip Logic Other Redesign
Please tell us about your other of the recent redesign
[EDO03616 [What brought you to the site today? Followed a link from an email Radio Bution One Up Vertical Single Y Skip Logic | Learned about site
Followed a link from FederalRegister.gov or Reginfo.go\
Followed a ion from another website or news article
Heard about the site from a friend, co-worker, etc.
Did an online search which brought me here
| need this site for my job
[Other, please specify D
|EDO03617 D |Please specify what brought you to the site today. [Textfield, no char fimit N Skip Logic | Other Brought to site
AED08171 [Which features on the homepage did you use today? (check all _[Search box/S: AB,X_|Checkbox, one-up vertical Multi Y Skip Logic | Home Page Features
[that apply) Browse te M, N, O
Learn tab L
[Advanced Search AB, X
Are you ni to the site?' links
w
|Whats Hot
[Clesing-Seen > Regulations with comments due soon
Newly Posted Regulation
[Other (please specify): c
[None of the above
M [Are the documents shown under each category grouped logically?[Yes Radio Bution One Up Vertical Single Y [Skip Logic Group
No G
G ories could be [Text field, no char limit N Skip Logic
Categorization
N [Each featured regulation on the Browse tab has a 'Comment Now’ s useful Radio Bution One Up Vertical Single N [Skip Logic Group | Submita Comment
ich links directly to mit a Comment pag Thotsee hatlicon -
source useful?
0t realize where that icon would lead
anted to read the regulation firs
not want to submit a mment
0 ach featured regulation also has a Social Media Share icon. Did s useful Radio Bution One Up Vertical Single N [Skip Logic Group
lyou use the Social Media Share functionality tc A otseelhaticon
d not want to share any regulations
L these statements best describes your I learned mation about the process | did not know Radio Button One Up Vertical Single N [Skip Logic Group egulatory Timeline
latory Timeline. I have a better understanding of the Regulatory proce:
I still have questions about the Regulatory process that
I found the explanation sing
| expected different information within the Learn tab
[None of the above
[AED08172 C |What other homepage features did you use today? Textfield, <100 char N Skip Logic Other Home Page
Features
[AED08173 A |Which features of —> on the search results page did you use Used the Sort By dropdowr [Checkbox, one-up vertical Multi Y Skip Logic Search Features
PR (e ElGR Erly) [Fitering results by ageney —> Filtered results_by Agenc R
Filtered results by Category
—> Filtered results by Document Type s
i s by Feocketfolder —> Filtered results by Docket Type E
by Posted
omment Period
Comments Due
- s > Searched within Results w
£ o —> Used the Document Spotlight z
glass icon)
None of the above
[Other (please specify): D
(AEDO8174 R |n fobwas filtering th s by-ag ey usefl [Bropdown (Select-one) B ¥ Skip-Logic FitenngAgency
[Netusefdt
[AED08175 s b fulwas filtering th its by type of ful + Sngie ¥ Skiptogic | Fiterng_Document
[Notusefl
[AED08176 T |Howuselulwas filtering the results by type of docket folder2 |very tseful [Bropdown(Select-one) Swngie ¥ Skiptogic  |Fitering docketfolde]
o
[Notusetil
W |H febwas the abib hwith T ol + Swnghe ¥ SkipLogic | Searchwithin Resths
oy
[Notusell
[ACQWro00083|  Z  |How useful was the doetment preview --> Document Spotlight |Very useful Dropdown (Select-one) Single Y Skip Logic _|Deeument Preview —|
37 lfeature? Document Spotlight
useful
Not useful
[AED08180 D |Which other search result features were mest tsefut to-yorrtoday2 [Textfield, <100 char N Skip Logic Other Search
> did you use today? Features Used
[AED08181 B |Whatwas your impression of the search feate —> results? (check|Results were relevant to my search terms or needs [Checkbox, one-up vertical Multi Y Skip Logic | Impression of Search
all that apply)
Results were not relevant to my search terms or needs
[Too many results displayed
Results required too many 10 get to what | wanted
Returned not results
[Feouid ot open the hink
[Search speed was too slow
[Other (please specify): E
[AED0B182 E [Please tell us about your impression of the search feature. [Textfield, <100 char N Skip Logic | Other Impression of
Search Feature
EDO03618 X |Please specify what keywords you typed into the search box [Textfield, no char limit N Skip Logic Search Keyword
[today.
ALMO031 [Which best describes you? [General public Dropdown (Select-one) Single Y Skip Logic
Lobbyist/Trade
Law firm
Public interest
|Academic
[Small business
[Consultant
Regulated industry
Federal WX
Local/State
[Foreign
AED05840 W [Why did you choose to come to this site instead of FDMS.gov? || don't know what FDMS.gov is [Checkbox, one-up vertical Multi Y Skip Logic
(check all that apply) | could ot find what I needed on FDMS gov
gov is quicker
.gov has a better search engine
| was looking for a docket or document from another agency
| forgot my FDMS gov user name or password
[Other, please specify Y
[AED05841 Y___[Other reason for visiting ions.gov instead of FDMS [Text field, <100 char N Skip Logic
[AED05842 X |What tasks do you typically use Regulations.gov for? (check all _[Find and/or download a docket [Checkbox, one-up vertical Muli Y Skip Logic
Find and/or download a document
[Submit a comment
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[Confirm that a comment was posted and publicly viewable

Look up dockets or in another agency

[Create reports

[Find a comment with a tracking number
[ a docket or document

|Set up e-mail

#ook up a regulatory agenda
Find a historical rule

(Other, please specify

Question Label

IAED05843

(Other tasks you typically use gov for

| Text field, <100 char

IAED05844

[What did you come to the site to do today? (check all that apply)

Find a document

[Submit a comment

Download

Browse Featured Regulations

[Just wanted re the site

a docket or document

Setup an e-mail

Other, please specify

2z

[Checkbox, one-up vertical

MULTI

<|z

ip Logic

Change to
skip Logic

[When pre
the docume

o you prefer to read

Print it out

Download and read the PDF on the computer

Read it on the website

Read it on a tablet or other mobile device

Checl

one-up vertical

MULTI

Skip Logic

ICWS01241

reason for visiting the site today.

— Please tell us your other|

Text field, <100 char

Skip Logic

ALMO0164

[Were you able to accomplish what you wanted to do?

Yes

INo.

Radio Button One Up Vertical

Single

[Skip Logic Group

IAKR1359

Since you did not accomplish what you wanted, what do you
lintend to do next?

ITry this site again later

[Call the helpdesk

[Submit webform to helpdesk

[Contact directly

[Nothing-1 give up

[Try another site (please specify)

Radio Button One Up Vertical

Single

[AKR1360

if you will try another site, please specify:

[ Text field, <100 char

AED05845

if you were looking for a document, what type of document were

Rules

Proposed Rules

Notices

Public Comment

|Guidance

Collection Requests

Impact Statement

Materials

I don't know

[Other

Checkbox, one-up vertical

Multi

z|z

ICWS01244

[Which of the following did you experience while navigating
Regulations.gov today? (Check all that apply)

Links/labels were difficult to understand

Links did not take me where | expected

[Could not navigate back to previous

|Would often feel lost, not know where | was

[Encountered technical difficulties (i.e. error messages, system timeouts)
| did not any navigation difficulties

(Other, please specify

[Checkbox, one-up vertical

Multi

[Skip Logic Group

ICWS01245

Please tell us about your other

| Text field, no char limit

Skip Logic

[ACQDom00035]
67

IPlease describe for us what you experienced today when you
lcould not navigate back to the previous information.

| Text field, no char limit

z|z

Skip Logic

Can't Navigate Back

6

&)
[Regtations-gov?

[Checkbox, ore-tpverical

[Skip-Eogic-Group

Soeic E

Skiptegie

e

ing social media tools and services do
or stay connected to Regulati

use

[Email/Email Alert

[Facebook

Twittel

YouTube

Blogs

[Podcasts/Online webi

RSS feeds

[API/Widgets

None

Other, please specif

one-up vertical

Multi

[Skip Logic Group

Social Media

tell us
nnected to Re

hich other online services
gulations.gov

you use to stay

[Text field, no char limit

Skip Logic

Other

al

IACQWro00083
63

IPlease share with us any additional details about your experience
lon Regulations.gov that would help us improve the site. (optional)

[Text field no char. Limit

Improvement

KFB07315

gov has included y date summary statistics and
la graphic display of Site Data within the site. How useful do you
ffeel the following additional features would be:

|Additional types of summary data

Very Useful

ISomewhat Useful

Not Useful

Don't Know

Dropdown (Select-one)

Single

Multiple List

Dashboard_Summary
Data

KFB07316

[Dynamically generate summary data and display in real-time

Very Useful

Useful

Not Useful

Don't Know

Dropdown (Select-one)

Single

Multiple List

Dashboard_RealTime

KFB07317

IHighlight effective dates and impacted industries

Very Useful

Useful

Not Useful

Don't Know

Dropdown (Select-one)

Single

Multiple List

Dashboard_Dates &
Industries

display comments on regulatory actions by submitter
lgroup (e.g. law firms, NGOs)

Very Useful

Useful

Not Useful

Don't Know

Dropdown (Select-one)

Single

[Multiple List

Dashboard_Submitter

display comments on regulatory actions by

Very Useful

llocation

Useful

Not Useful

Don't Know

Dropdown (Select-one)

Single

[Multiple List

Dashboard_Geograph

KFB07319

[What other types of summary data would you find useful?

| Text field no char. Limit

Other Summary Data

KFBO07322

ifthe following features were added to the site, how useful would
fthey be to you?

|Ability to engage with other Regulations.gov users through
Imessaging and/or forum discussions

Very Useful

ISomewhat Useful

Not Useful

Don't Know

Dropdown (Select-one)

Single

Multiple List

Dashboard_Summary
Data
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Skip to
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Multi

Reguired
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Instructions

Question Label

Qb
[ALM0030

[How frequently do you visit tis site?

st am

jore than once a day

wice a year or less

[Radio Button One Up Vertical

Single.

Y

Skip Logic

[EDC03616

[What brought you to the site today?

[Followed a link from an emall
ed a link alRegister.gov or

e nfo.gov
ollowed a from a1 olhie1 website of news article

Heard about the site from a friend, co-worker, etc.

id an online search which brought me here

need this stte for my job

ther, please specify’

[Radio Button One Up Vertical

Single

Skip Logic

Learned about site

[ED003617

[Please specify what brought you to the site today.

[Textfield, no char fimit

SKip Logic

Other Brought o site

[AEDOBL7L

[Which features on the homepage did you use today? (check all
that apply)

[Search

[Checkbox, one-up vertical

[Advanced Search

[Newly Posted

> EO 13563 and Regulatory.

[Resources

[Other (please specify)

[None of the above:

Mult

Skip Logic

Home Page Features

[AEDOB172

[What other homepage features did you use today?

[Textfield, <100 char

Skip Logic

Gther Home Page’

[AED0B173

[Which features of the search results did you use today? (check all
that apply)

[Filtering results by agency

[Filtering results by type of document

[Filtering results by type of docket folder

[Searching within results

cument preview (magr Jlass icon)
None of the above
ther (please specify)

NEKCHO 3

o

[Checkbox, one-up vertical

Mult

SKip Logic

Search Features

AED08174

[How useful was filtering the results by agency?

[Dropdown (Select-one)

Single.

Skip Logic

Filtering_Agency

[AED08175

[How useful was filtering the results by type of document?

jot useful

[Dropdown (Select-one)

Single

Skip Logic

Filtering_Document

AED08176

[How useful was filtering the results by type of docket folder?

fery useful

[Somewhat useful
[Not useful

[Dropdown (Select-one)

Single

Skip Logic

Filtering_docket folder]

[Somewhatusetul
[Notusetel

[Very-usetal
[Somewhatusetul

[AED08179

[How useful was the ability to search within results?

[
[Very useful

[Somewhat useful
[Not useful

[Dropdown (Select-one)

Single

Skip Logic

‘Search within Results|

ow usefu

as the document preview

[Bropdown (Select-one)

Document Preview

[AED0B180

[Which other search result features were most useful to you today?

[Text field, <100 char

Skip Logic

Other Search
Features Used

[AEDOB18T

[What was your impression of the search feature? (check all that
apply)

[Results were relevant to my search terms or needs

[Results were not relevant to my search terms or needs
[Too many results displayed

esults required (00 many refinements 1o get (o what | wanted
eturned not enoughino results

could not open the fink

Search speed was too slow

Other (please specify)

[Checkbox, one-up vertical

Mult

Skip Logic

Impression of Search

[AEDOB182

[Please tell us about your impression of the search feature.

[Textfield, <100 char

Skip Logic

Other Impression of
Search Feature

[EDO03618

[Please specify what keywords you typed into the search box
ftoday.

[Textfield, no char limit

Skip Logic

Search Keyword

[kFeo7eze

oday?

[Bropdown (Selectoney

Skip-togie

—

Skip-togie

ALM0031

[Which best describes you?

General public
obbyist/Trade organization
aw firm

ublic interest organization

onsutant
equlated industry
ederal government
ocal/State government
oreign government

[Dropdown (Select-one)

Single

Skip Logic

[AED05840

[Why did you choose to come to this site instead of FOMS. gov?
(check all that apply)

don't know what FDMS.gov is|
could not find what | needed on FDMS.gov

is quicker

lati has a better search engine

was looking for a docket or document from another agency

forgot my FOMS.gov user name or password

Other, please specify

[Checkbox, one-up vertical

Multi

Skip Logic

[AEDOS8AT
[AED05842

X [Whattasks do you typically use Regulations.gov for? (check all

[Other reason for visiting regulations.gov instead of FDMS'

[Text field, <100 char

Skip Logic

ind andlor download a docket

ind andlor download a document

ubmit a comment

Confirm that a comment was posted and publicly viewable'

ook up dockets or documents in another agency.
Create reports.

ind a comment vith a tracking number

okmark a docket or document

Set up e-mail notifications

ther, please specify

[Checkbox, one-up vertical

Multi

<|z|

Skip Logic

[AED05843

[Other tasks you typically use Regulations.gov for

[Text field, <100 char

[AEDO5844

> What did you come to
the site to do today? (check all that apply)

[Find a document

ubmit a comment

rowse by topic

pi
ownload documents

okmark a docket or document

[Set up an e-mail notication

[Other, please specify’

2z

[Checkbox, one-up vertical

MULTI

<[z

OPS Group

[cwso1241

[Text field, <100 char

ALMO164,

[Other reason for visiting the site today
Were you able to accomplish what you wanied to do?

[Ves

[Radio Button One Up Vertical

Single

<|z

[Skip Logic Group

[AKR1359

[Whatwilyou-do-rext2 —> Since you did not accomplish what you
|wanted, what do you intend to do next?

[Try this site again later

Call the helpdesk

ubmit webform to helpdesk
Contact directh

lothing-1 give up

ry another site (please specify)

[Radio Button One Up Vertical

Single

KRI360

if you wil try another site, please speciy:

[Text field, <100 char

A
AED05845

if you were looking for a document, what type of document were

ules
roposed Rules

lotices

ublic Comment

Guidance
information Collection Requests
Impact Statement

upporting Materials
don't know

[Checkbox, one-up vertical

Mult

z

[Cws01244

[Which of the following did you experience while navigating
[Regulations.gov today? (Check all that apply)

ther
inksflabels were difficull to understand

[Links did not take me where | expected

[Could not navigate back to formati

Would ofen feellost, not know where | was

[Encountered technical dificultes (i. error messages. system timeous]
L did not experience any navigation difficulties

[Other, please specify

[Checkbox, one-up vertical

Multi

[Skip Logic Group.

[CWs01245

[Please tell us about your other experience.

[Text field, no char fimit

Skip Logic

[ACQDom00033|
67

olw

[Please describe for us what you experienced today when you
[could not navigate back to the previous information.

[Textfield, no char fimit

z|z

Skip Logic

Can't Navigate Back

[AKRS5e2

[Bookmark or tag-websHe fi-e-Digg-or Deticionss)

[Bropdown (Selectoney

[Mtipletist

SM—eg
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[How frequently do you visit this site?

First time

[More than once a day

[Once a day

[Once a week

[Once a month

[Twice a year or less

[Radio Button One Up Vertical

Single

Y

Skip Logic

[EDO03616

[What brought you to the site today?

Followed a link from an email

Followed a from a website or news article

Heard about the site from a friend, co-worker, etc.

id an online search which brought me here.

need this site for my jol

[Other, please specify

[Radio Button One Up Vertical

Single

Skip Logic

Learned about site

[EDO03617

[Please specify what brought you to the site today.

[Text field, no char limit

Skip Logic

Other Brought 1o site

[AED08171

[Which features on the homepage did you use today? (check all
fthat apply)

[Search

AB,X

[Checkbox, one-up vertical

[site Map

|Advanced Search

AB, X

[What's Hot

Regulatory Agenda & Agency Resources

Other (please specify)

jone of the above:

Multi

Skip Logic

Home Page Features

[AED0B172

[Text field, <100 char

Skip Logic

Other Home Page
Features

[AED08173

lfhat other homepage features did you use today?

[Which features of the search results did you use today? (check ail
fthat apply)

Filtering results by agency

Filtering results by type of document

Filtering resuits by type of docket folder

iewing results by relevance

lewing results by docket folder

[Searching within results

[None of the above:
[Other (please specify)

S<cHo =

C]

[Checkbox, one-up vertical

Multi

Skip Logic

Search Features.

[AED08174

[How useful was filtering the resuits by agency?

[Very useful
[Somewhat useful
Not useful

[Dropdown (Select-one)

Single

Skip Logic

Filtering_Agency

AED08175

[How useful was filtering the results by type of document?

[Very useful
[Somewhat useful
ot useful

[Dropdown (Select-one)

Single

Skip Logic

Filtering_Document

AED08176

[How useful was filtering the results by type of docket folder?

N
Very useful

|Somewhat useful
Not useful

[Dropdown (Select-one)

Single

Skip Logic

Filtering_docket folder]

AED08177

[How useful was viewing the results by relevance?

[Very useful
[Somewhat
Not useful

useful

[Dropdown (Select-one)

Single

Skip Logic

Viewing_Relevancy

AED08178

[How useful was viewing the results by docket folder?

Very useful

[Somewhat useful
Not useful

[Dropdown (Select-one)

Single

Skip Logic

Viewing_Docket folder]

AED08179

[How useful was the ability to search within results?

[Very useful

Somewhat useful
Not useful

[Dropdown (Select-one)

Single

Skip Logic

‘Search within Results

[AED0B180

[Text field, <100 char

Skip Logic

Other Search
Features Used

[AEDOB181

Kmh other search result features were most useful to you today?

[What was your impression of the search feature? (check all that
apply)

Results were relevant to my search terms or needs

Results were not relevant to my search terms or needs

[Too many results displaye

Results required too many refinements to get to what | wanted
Returned not enough/no results

i could not open the link

[Search speed was too slow

[Other (please specify)

[Checkbox, one-up vertical

Multi

Skip Logic

Impression of Search
Feature

[AED08182

[Please tell us about your impression of the search feature.

[Text field, <100 char

Skip Logic

Other Impression of
Search Feature

[EDO03618

[Please specify what keywords you typed into the search box
ltoday.

[Text field, no char limit

Skip Logic

Search Keyword

KFB07618

IDid you watch any of the instructional videos on the homepage
ltoday?

[Yes
N

[Dropdown (Select-one)

Single

Skip Logic

Videos_Watch

[KFB07619

[Please tell us which videos you watched. (check all that apply)

o
[John Moses speaking about Regulations.g
of the new features

of the search tool

of how to submit a comment

Not Sure

[Checkbox, one-up vertical

Multi

Skip Logic

Videos_which ones

ALMO031

[Which best describes you?

|General public

Lobbyist/Trade.

Law firm

Public interest

[Academic community

[Small business

(Consultant

Regulated industry

Federal government
ocallState government
Foreign government

[Dropdown (Select-one)

Single

Skip Logic

|AED05840

[Why did you choose to come to this site instead of FDMS.gov?

‘don't know what FDMS. gov is
could not find what I needed on FDMS.gov
ions.gov is quicker
gov has a better search engine
was looking for a docket or document from another agency
| forgot my FDMS.gov user name or password
[Other, please specify

[Checkbox, one-up vertical

Multi

Skip Logic

[AEDO5841

[Other reason for visiting regulations.gov instead of FOMS

[Text field, <100 char

Skip Logic

[AEDO5842

x|<

What tasks do you typically use gov for? (check all

d and/or download a docket

ind and/or downioad a document

Submit a comment

Confirm that a comment was posted and publicly viewable
ook up dockets or documents in another agency

Create reports

Find a comment with a tracking number

Bookmark a docket or document

Set up e-mail notifca
ook up a regulatory agenda

Find a historical rule

[Other, please specify

[Checkbox, one-up vertical

Multi

<|z

Skip Logic

|AED05843

[Other tasks you typically use Regulations.gov for

[Text field, <100 char

[AED05844

[Why did you come to the site today? (check ll that apply)

Find a document

|Submit a comment

Browse by topic

Download documents

Bookmark a docket or document
[Set up an e-mail notification
[Other, please specify

[Checkbox, one-up vertical

MULTI

<[z

OPS Group

cwso1241

[Other reason for visiting the site today

[Text field, <100 char

ALMO164

[Were you able to accomplish what you wanted to do?

[Yes
No

[Radio Button One Up Vertical

Single

<|z

[Skip Logic Group

|AKR1359

[What wil you do next?

[Try this site again later

Call the helpdesk

Submit webform to helpdesk

Contact directl
lothing-1 give up

Try another site (please specify)

[Radio Button One Up Vertical

Single

[AKR1360

it you will try another site, please specify:

[Text field, <100 char

AED05845

if you were looking for a document, what type of document were

Rules

Proposed Rules

Notices

Public Comment

[Guidance

information Collection Requests
Impact Statement

Supporting Materials

| don't know

[Checkbox, one-up vertical

Multi

z|z

[CWs01244

[Which of the following did you experience while navigating
Regulations.gov today? (Check all that apply)

[Other
Links/labels were difficult to understand

Links did not take me where [ expected
[Could not navigate back to previous information
[Would often feef fost, not know where | was
Encountered technical difficulties error messages, system timeouts)

| did not experience any navigation difficulties
[Other, please specify

[Checkbox, one-up vertical

Multi

[oRS-Greup
ISkip Logic Group

[Cws01245

—> Please tell us about your other

lexperience.

Text field, no char limit

Skip Logic
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Slease describe for us what you
[could not navigate back to the

perienced
jous information

Text field, no char limit

N

Skip Logic

Can't Navigate Back

[Reche-Bution-One-p-vereal

N

[oPs-Graup.

e —
[AKRS502

[How would you rate your familiarity with social media on the web?
IBookmark or tag website (i.e. Digg or Del.icio.us)

[View and contribute often

iew often and contribute

iew often but don't contribute!

iew and contribute

jew! but don't contribute

INo familiarity

[Fextfield—<100-ehar
[Dropdown (Select-one)

Single

z|z

[6PSGronp.
[Multiple List

SM_Tag

[AKRE503

[Podcasts or audio on the web’

[View and contribute often

iew often and contribute

iew often but don't contribute!

iew and contribute

ew but don't contribute

o familiarity

[Dropdown (Select-one)

Single

[Multiple List

SM_Audio

[AKRS504

(Online social networks (i.e. FaceBook, MySpace)

[View and contribute often

iew often and contribute

iew often but don't contribute!

iew and contribute

but don't contribute

ew
familiarity

[Dropdown (Select-one)

Single

[Multiple List

[SM_Social Networks

[AKR505

[Virtual worlds (i.e. Second Life)

iew and contribute often

iew often and contribute

iew often but don't contribute

iew and contribute

but don't contribute

o familiarit

[Dropdown (Select-one)

Single

[Multiple List

[SM_Virtual Worlds

[AKRE506

[Comments, ratings, or reviews (i.e. Epinions)

iew and contribute often

iew often and contribute

iew often but don't contribute!

iew and contribute

but don't contribute

iew
INo familiarity

[Dropdown (Select-one)

Single

[Multiple List

[SM_Comments

[AKRS507

[Blogs or wikis

[View and contribute often

iew often and contribute

iew often but don't contribute

iew and contribute
ew. but don't contribute

familiarity

[Dropdown (Select-one)

Single

[Multiple List

SM_Blogs

[AKR5508

[Vodcasts or videos on the web (i.e. YouTube)

iew and contribute often

iew often and contribute

iew often but don't contribute

iew and contribute

iew! but don't contribute

familiarity

[Dropdown (Select-one)

Single

[Multple List

SM_Videos

[AKRE509

[Personalized web pages (i.e. MyYahoo!, iGoogle)

iew and contribute often

iew often and contribute

iew often but don't contribute

iew and contribute

ew but don't contribute

familiarit

[Dropdown (Select-one)

Single

[Multiple List

[SM_Personal

AKR5510

IRSS feeds/Listservs

iew and contribute often

iew often and contribute

lew often but don't contribute

iew and contribute

but don't contribute

iew
familiarity

[Dropdown (Select-one)

Single

[Multple List

SM_RSS

[AKRS5511

[Microblog (i.e. Twitter)

iew and contribute often

iew often and contribute

iew often but don't contribute’

iew and contribute

but don't contribute

ew!
familiarit

[Dropdown (Select-one)

Single

[Multiple List

SM_Micro

[AKRE512

[Other

iew and contribute often

iew often and contribute

iew often but don't contribute

[View and contribute

but don't contribute

View
No familiarity

[Dropdown (Select-one)

Single

[Multiple List

SM_Other

[AKRS513

[How would you most like to interact with this site? (Please select
all that apply)

Bookmark or tag pages

In social networks

In virtual worlds

By adding comments, ratings, or reviews

Reading blogs

[Contributing to wikis

Receiving updates

to RSS feeds

Listening to Podcasts or audio

[Watching Vodcasts or video

[Adding a widget or gadget to my page

Following a microblog

(Other (please specify)

[Checkbox, one-up vertical

Multi

[OPS Group

SM_Preferred

[Text field, <100 char

Single

[OPS Group

OE_Preferred SM

[AKRE514
—

[Other social media interaction

z|z

Slanned enhancement:

site’s comment process, by enabling users to q
interest and submit a comment. From the home page select the
vidge se th

land if you "sign in
required fields of the rule’s comment form. Do
about the value of the enhancerr

lcomment

eature recommendations’

[Text field no char. Limit

ture
Suggestions

[KFBO7315

[Regulations.gov has recently included on their homepage
lsummary statistics and a graphic of site content for 2009. This is
fthe first of many forthcoming dashboard and graphic tools intended|
Ito make information from Regulations.gov more accessible and
luseful. How useful do you feel the following features would be:
|Additional types of summary data

[Very Useful

|Somewhat Useful

Not Useful

Don't Know

[Dropdown (Select-one)

Single

[Multple List

Dashboard_Summary
Data

[KFB07316

[Dynamically generate summary data and dispiay in real-time

[Very Useful

[Somewhat Useful

Not Useful

Don't Know

[Dropdown (Select-one)

Single

[Multiple List

Dashboard_RealTime

KFBO7317

[Highlight effective dates and impacted industries

[Very Useful

[Somewhat Useful

Not Useful

Don't Know

[Dropdown (Select-one)

Single

[Multiple List

Dashboard_Dates &
industries

KFB07318

[Display geographic areas identified or affected by regulatory
lactions.

[Very Useful

|Somewhat Useful

Not Useful

Don't Know

[Dropdown (Select-one)

Single

[Multple List

Dashboard_Areas

[KFB07319

[What other types of summary data would you find useful?

[Text field no char. Limit

Other Summary Data

KFB07320

[ the following features were added to the site, how useful would
lthey be to you?

|Abilty to find information and stay informed about initiatives and
Iprojects affecting specific industries (e.g. highway projects and
food safety)

[Very Useful

[Somewhat Useful

Not Useful

Don't Know

[Dropdown (Select-one)

Single

[Multiple List

Dashboard_Summary
Data

[KFBO7321

[Abilty to search for nitiatives and projects within a specific
lproximity (e.g. proposed rule affecting a location or area within 10
imiles of Washington, DC)

[Very Useful

[Somewhat Useful

Not Useful

Don't Know

[Dropdown (Select-one)

Single

[Multple List

Dashboard_RealTime

[KFB07322

[Ability to engage with other gov users with system

[Very Useful

Imessages and/or forum discussions.

|Somewhat Useful

Not Useful

[Don't Know

[Dropdown (Select-one)

Single

[Multiple List

Dashboard_Dates &
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Required
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Skip to

Type (select from list)

QD
ALMO0030

How frequently do you visit this site?

[First time

[More than once a day

lOnce a day

[Once a week

[Once a month

[Twice a year or less

Radio Button One Up Vertical

Single

Y

Skip Logic

[EDO03616

hat brought you to

ed a link from an email

1 a link/recommendation from a website or news ar

jeard about the site from a friend, co-worker, etc

Did an online search which brought me here

I need this site for my job

[Other, please specify

dio Button One Up

ngle

Learned about site

‘extfield, no char limi

Skip Logic

Gther Brought to site

|AED0B171

[Which features on the homepage did you use today? (check all
fthat apply)

[Search

|Advanced Search

[Site Map

[What's Hot

Closing Soon

lewly Posted

Regulatory Agenda & Agency Resources

Other (please specify):

lone of the above'

[Checkbox, one-up vertical

Multi

Skip Logic

Home Page Features

[AED0B172

[What other homepage features did you use today?

[Text field, <100 char

Skip Logic

Other Home Page
Features

[AED08173

[Which features of the search results did you use today? (check al
fthat apply)

[Filtering results by agency

itering results by type of document

y type of docket folder

Fi
[Filtering results
[Viewing results by relevance

[Viewing results by docket folder

[Searching within results

[None of the above

(Other (please specify):

S<cHo =

o

[Checkbox, one-up vertical

Multi

Skip Logic

Search Features

[AED08174

How useful was filtering the results by agency?

[Very useful

|Somewhat useful

[Not useful

[Dropdown (Select-one)

Single

Skip Logic

Filtering_Agency

[AED08175

How useful was filtering the results by type of document?

[Very useful

[Somewhat useful

[Not useful

[Dropdown (Select-one)

Single

Skip Logic

Filtering_Document

[AED08176

[How useful was filtering the results by type of docket folder?

[Very useful

|Somewhat useful

[Not useful

[Dropdown (Select-one)

Single

Skip Logic

Filtering_docket folder|

[AED08177

How useful was viewing the results by relevance?

[Very useful

|Somewhat useful

[Not useful

[Dropdown (Select-one)

Single

Skip Logic

Viewing_Relevancy

[AED08178

[How useful was viewing the results by docket folder?

[Very useful

[Somewhat useful

[Not useful

[Dropdown (Select-one)

Single

Skip Logic

[Viewing_Docket folder]

[AED08179

[How useful was the ability to search within results?

[Very useful

|Somewhat useful

[Not useful

[Dropdown (Select-one)

Single

Skip Logic

Search within Results

[AED0B180

[Which other search result features were most useful to you today?

[Text field, <100 char

Skip Logic

Other Search
Features Used

[AED0B181

[What was your impression of the search feature? (check all that
apply)

[Results were relevant to my search terms or needs

Results were not relevant to my search terms or needs

[Too many results displayed

[Results required too man; to get to what | wanted

[Returned not enough/no results

I could not open the fink

[Search speed was too slow

(Other (please specify):

[Checkbox, one-up vertical

Multi

Skip Logic

Impression of Search
Feature

[AED0B182

[Please tell us about your impression of the search feature.

[Text field, <100 char

Skip Logic

Other Impression of
Search Feature

Plea 'search box

into

jords you ty

oday

‘ext field, no char limi

Skip Logic

Search Keyword

[KFB07618

IDid you watch any of the instructional videos on the homepage
today?

[Yes
[No

[Dropdown (Select-one)

Single

Skip Logic

Videos_Watch

KFB07619

[Please tell us which videos you watched. (check all that apply)

[3ohn Moses speaking about 9o

of the new features

of the search tool

of how to submit a comment

[Not Sure

[Checkbox, one-up vertical

Multi

Skip Logic

Videos_which ones.

AALM0031

Which best describes you?

(General public

[Lobbyist/Trade

lLaw firm

[Public interest

[Academic community

[Small business

[Consultant

[Regulated industry’
[Federal

[Local/State

[Foreign

[Dropdown (Select-one)

Single

Skip Logic

|AED05840

[Why did you choose to come to this site instead of FDMS.gov?

don't know what FDMS. gov is

could not find what | needed on FDMS.gov

oV is quicker

gov has a better search engine

‘was looking for a docket or document from another agency
forgot my FDMS.gov user name or password

(Other, please specify

[Checkbox, one-up vertical

Multi

Skip Logic

[AEDOS:

[Gther reason for visiting regulations.gov instead of FDMS

Skip Logic

841
[AEDOS842

x[<

[Find and/or download a docket

[What tasks do you typically use gov for? (check all

[Find and/or download a document

|Submit a comment

Confirm that a comment was posted and publicly viewable

0ok up dockets or documents in another agency

Create reports

Find a comment with a tracking number

Bookmark a docket or document

Set up e-mail

ook up a regulatory agenda

Find a historical rule

(Other, please specify

[Text field, <100 char
[Checkbox, one-up vertical

Multi

<|z

Skip Logic

|AED05843

(Other tasks you typically use 9o

[Text field, <100 char

|AED0S844

for
[Why did you come to the site today? (check all that apply)

[Find a document

ubmit a comment

Browse by topic

ownload documents

Bookmark a docket or document

Set up an e-mail notification

Other, please specify

[Checkbox, one-up vertical

MULTI

<|z

OPS Group

[cwso1241

7z

[Other reason for visiting the site today

[Text field, <100 char

ALMO164

Were you able to accomplish what you wanted to do?

[Yes

INo

[Radio Button One Up Vertical

Single.

<|z

[Skip Logic Group

|AKR1359

[What will you do next?

[Try this site again later

[Call the helpdesk

[Submit webform to helpdesk

directly

IContact
[Nothing give up.

[Try another site (please specify)

[Radio Button One Up Vertical

Single

i you will ry another site, please specify:

[Text field, <100 char

[AKR1360
AED05845

fy:
if you were looking for a document, what type of document were

Rules

[Proposed Rules

[Notices

[Public Comment

[Guidance

Collection Requests

Impact Statement

[Supporting Materials

Il don't know

[Other

[Checkbox, one-up vertical

Multi

z|z

cwso1244

[Which of the following did you experience while navigating
IRegulations.gov today? (Check all that apply)

[Links/labels were difficult to understand

[Links did not take me where | expected

[Could not navigate back to previous information

[Would often feel lost, not know where | was

[Encountered technical difficulties (i.e. error messages.
I did not experience any navigation difficulties

stem timeouts)

ICheckbox, one-up vertical

Multi

[oPS Group
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Question Label

[Cws01245

[Other navigating

[Text field, <100 char

[AKR1363

If there i an area of the site that you think most needs improving,

[Searching for a

[Submitting a comment

[Help pages

(Other, please specify

[Radio Button One Up Vertical

SINGLE

N
N

[OPS Group

AED05849

[Other area for

[Text field, <100 char

loPs Group

[AKR5502

[How would you rate your familarity with social media on the web?
[Bookmark or tag website (i.e. Digg or Delicio.us)

[View and contribute often

ilew often and contribute

iew often but don't contribute

iew and contribute

ew but don't contribute

familiari

[Dropdown (Select-one)

Single

z|z

Multiple List

SM_Tag

[AKR5503

[Podcasts or audio on the web

ity
iew and contribute often

iew often and contribute

iew often but don't contribute

iew and contribute

but don't contribute

ew
o familiari

[Dropdown (Select-one)

Single

Multiple List

SM_Audio

[AKR5504

[Online social networks (i.e. FaceBook, MySpace)

<ZEEEEEZEEEE

iew and contribute often

iew often and contribute

iew often but don't contribute

iew and contribute

5
<

but don't contribute

o familiarity

[Dropdown (Select-one)

Single

[Multiple List

[SM_Social Networks

[AKR5505

[Virtual worlds (i.e. Second Life)

iew and contribute often

iew often and contribute

iew often but don't contribute

iew and contribute

T

w but don't contribute

o familiarity

[Dropdown (Select-one)

Single

Multiple List

[SM_Virtual Worlds

[AKR5506

[Comments, ratings, or reviews (i.e. Epinions)

iew and contribute often

iew often and contribute

iew often but don't contribute

iew and contribute

but don't contribute

e
familiari

[Dropdown (Select-one)

Single

Multiple List

[SM_Comments

[AKR5507

[Blogs or wikis

ity
iew and contribute often

iew often and contribute

iew often but don't contribute

iew and contribute

but don't contribute

ew
familiarity

IDropdown (Select-one)

Single

Multiple List

SM_Blogs

[AKR5508

[Vodcasts or videos on the web (i.e. YouTube)

iew and contribute often

iew often and contribute

iew often but don't contribute

iew and contribute

but don't contribute

ew
o familiarity

[Dropdown (Select-one)

Single

Multiple List

SM_Videos

[AKR5509

[Personalized web pages (i.e. MyYahoo!, iGoogle)

iew and contribute often

iew often and contribute

iew often but don't contribute

jew and contribute

T
=

but don't contribute

familiarity

[Dropdown (Select-one)

Single

Multiple List

[SM_Personal

[AKRS510

IRSS feeds/Listservs

iew and contribute often

iew often and contribute

iew often but don't contribute

iew and contribute

but don't contribute

i

familiarity

[Dropdown (Select-one)

Single

Multiple List

SM_RSS|

[AKRS511

IMicroblog (i.e. Twitter)

iew and contribute often

iew often and contribute

iew often but don't contribute

iew and contribute

T

w but don't contribute

familiari

[Dropdown (Select-one)

Single

Multiple List

SM_Micro

|AKRS512

[Other

ity
iew and contribute often

iew often and contribute

iew often but don't contribute

HESEEEEEEREEEEEEEEEEEEEEEEEEEEEREEEEEEEEEEREEEEREEE

lew and contribute

but don't contribute

[View
INo familiarity

[Dropdown (Select-one)

Single

Multiple List

SM_Other

[AKR5513

[Fow would you most like to interact with this site? (Please select
all that apply)

[Bookmark or tag pages

in social networks

in virtual worlds

y adding comments, ratings, or reviews

Reading blogs

Contributing to wikis

Receiving updates

to RSS feeds

istening to Podcasts or audio

atching Vodcasts or video

[Adding a widget or gadget to m, page

[Following a microblog

(Other (please specify)

[Checkbox, one-up vertical

Multi

[OPS Group

SM_Preferred

|AKR5514

Other social media interaction

[Text field, <100 char

Single

|loPS Group

OE _Preferred SM

KFB07314

[Planned enhancements to Regulations.gov include: subscribe to
IRSS feeds based on a specific topic (or subject), filter topics to
lfocus on documents open for comment, and filter topics to focus
lon documents posted by a specific federal department or agency.
IDo you have any additional suggestions to improve these
lleatures?

[Text field no char. Limit

zlz

OE_Feature
Suggestions

|kFBO7315

[Regulations.gov has recently included on their homepage
lsummary statistics and a graphic of site content for 2009. This is
lthe first of many forthcoming dashboard and graphic tools intended
lto make information from Regulations.gov more accessible and
luseful. How useful do you feel the following features would be:
|Additional types of summary data

[Very Useful

[Somewhat Useful

[Not Useful

[Don't Know

[Dropdown (Select-one)

Single

Multple List

Dashboard_Summary
Data

KFB07316

[Dynamically generate summary data and display in real-ime

[Very Useful

[Somewhat Useful

[Not Useful

[Don't Know

[Dropdown (Select-one)

Single

Multiple List

Dashboard_RealTime

KFBO7317

[Highiight effective dates and impacted inustries

[Very Useful

[Somewhat Useful

[Not Useful

[Don't Know

[Dropdown (Select-one)

Single

Multiple List

Dashboard_Dates &
industries

KFB07318

[Display geographic areas identified or affected by regulatory’
lactions.

[Very Useful

[Somewhat Useful

[Not Useful

[Don't Know

[Dropdown (Select-one)

Single

[Multiple List

Dashboard_Areas.

KFB07319

[What other types of summary data would you find usefur?

[Text field no char. Limit

Other Summary Data

[KFB07320

i the following features were added to the site, how useful would
lthey be to you?

|Ability to find information and stay informed about initiatives and
Iprojects affecting specific industries (e.g. highway projects and
lfood safety)

[Very Useful

[Somewhat Useful

[Not Useful

[Don't Know

[Dropdown (Select-one)

Single

Multiple List

Dashboard_Summary
Data

KFB07321

[Abilty to search for infiatives and projects within a speciic
lproximity (e.q. proposed rule affecting a location or area within 10
imiles of Washington, DC)

[Very Useful

[Somewhat Useful

[Not Useful

[Don't Know

[Dropdown (Select-one)

Single

Multiple List

Dashboard_RealTime.

KFB07322

[Ability to engage with other
Imessages and/or forum discussions

gov users with system

[Very Useful

[Somewhat Useful

INot Useful

[Don't Know

[Dropdown (Select-one)

Single

Multiple List

Dashboard_Dates &
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Required
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Question Label

[How frequently do you visit this site?

First time

[More than once a day

11t

[Radio Button One Up Vertical

Single

Y

Skip Logic

—

e

Skip-togie

Otherimpression-of

[AEDO0B171

[Which features on the homepage did you use today? (check all
fthat apply)

[Search

|Advanced Search

Site Map

[What's Hot

[Regulatory Agenda & Agency Resources

(Other (please specify):

[None of the above

[Checkbox, one-up vertical

Multi

‘Skip Logic

Home Page Features

[AED08172

[What other homepage features did you use today?

[Text field, <100 char

Skip Logic

Other Home Page
Features

[AED0B173

[Which features of the search results did you use today? (check all
lthat apply)

Filtering results by agency

Itering results by type of document

Itering results by type of docket folder

E
E

[Viewing results by relevance
[Viewing results by docket folder

[Searching within results

[None of the above

(Other (please specify):

S<cHuo =

o

[Checkbox, one-up vertical

Mult

‘Skip Logic

Search Fealures.

[AED08174

[How useful was filtering the results by agency?

[Very useful

|Somewhat useful

Not useful

[Dropdown (Select-one)

Single

‘Skip Logic

Filtering_Agency

AED08175

[How useful was filtering the results by type of document?

[Very useful

|Somewhat useful

Not useful

[Dropdown (Select-one)

Single

Skip Logic

Filtering_Document

AED08176

[How useful was filtering the results by type of docket folder?

Very useful

|Somewhat useful

Not useful

[Dropdown (Select-one)

Single

Skip Logic

Filtering_docket folder}

AED08177

[How useful was viewing the results by relevance?

[Very useful
at

|Somewhat useful

Not useful

[Dropdown (Select-one)

Single

Skip Logic

Viewing_Relevancy

AED08178

[How useful was viewing the results by docket folder?

Very useful

|Somewhat useful

Not useful

[Dropdown (Select-one)

Single

Skip Logic

[Viewing_Docket folder}

AED08179

[How useful was the ability to search within results?

Very useful

|Somewhat useful

Not useful

[Dropdown (Select-one)

Single

Skip Logic

Search within Results

[AED0B180

[Text field, <100 char

Skip Logic

Other Search
Fealures Used

[AED08181

l?mch other search result features were most useful to you today?

[What was your impression of the search feature? (check all that
lapply)

Results were relevant to my search terms or needs

Results were not relevant to my search terms or needs

[Too many results displayed

Results required too many refinements o get to what | wanted

Returned not enoughino results

| could not open the link

|Search speed was too slow

[Other (please specify):

[Checkbox, one-up vertical

Multi

‘Skip Logic

Impression of Search
Feature

|AEDOB182

[Please tell us about your impression of the search feature.

[Text field, <100 char

Skip Logic

Other Impression of
Search Feature

[KFB07618

IDid you watch any of the instructional videos on the homepage
ftoday

[Yes

[Dropdown (Select-one)

Single

Skip Logic

Videos_Watch

[KFB07619

[Please tell us which videos you watched. (check all that apply)

No
[John Moses speaking about g

e new features

of the search tool

of how to submit a comment

[Checkbox, one-up vertical

Multi

Skip Logic

Videos_which ones.

ALMO031

[Which best describes you?

General public
obi

y
aw firm

Public interest

|Academic community

[Small business

[Consultant
Regulated industry

Federal government

ocallState government

Foreig

w,X

[Dropdown (Select-one)

Single

Skip Logic

|AED05840

[Why did you choose to come to this site instead of FDMS.gov?

n
don't know what FDMS. gov is

| could not find what | needed on FDMS. gov

gov is quicker

has a better search engine

| was looking for a docket or document from another agency

| forgot my FDMS gov user name or password

[Other, please specify

[Checkbox, one-up vertical

Multi

‘Skip Logic

|AEDO5841

[Other reason for visiting regulations.gov instead of FOMS

[Text field, <100 char

Skip Logic

[AEDO5842

x|<

[What tasks do you typically use gov for? (check all

Find and/or download a docket

Find and/or download a document

Submit a comment

Confirm that a comment was posted and publicly viewable

ook up dockets or documents in another agency

Create reports

ind a comment with a tracking number

Bookmark a docket or document
[Set up e-mail notificati

Look up a regulatory agenda

Find a historical rule

[Other, please specify

[Checkbox, one-up vertical

Multi

<|z

‘Skip Logic

[AED05843

(Gther tasks you typically use Regulations.gov for

[Text field, <100 char

[AED05844

[Why did you come to the site today? (check all that apply)

ind a document

Submit a comment

Browse by topic

ownload documents'

Bookmark a docket or document

[Set up an e-mail notification

[Other, please specify

[Checkbox, one-up vertical

MULTI

<|z

OPS Group

Cwso1241

[Other reason for visiting the site today

[Text field, <100 char

z

ALMO164

[Were you able to accomplish what you wanted to do?

[Yes

[Radio Button One Up Vertical

Single

[Skip Logic Group

|AKR1359

[What will you do next?

No
[Try this site again later
Il the K

|Submit webform to helpdesk

[Contact direct]

Nothing-1 give u

p
[Try another site (please specify)

[Radio Button One Up Vertical

Single

[AKR1360

it you will try another site, please specify:

[Text field, <100 char

AED05845

ify:
I you were looking for a document, what type of document were

Rules’

Proposed Rules

otices

Public Comment

(Guidance
Information Collection Requests

Impact Statement

[Supporting Materials

| don't know

[Checkbox, one-up vertical

Multi

z|z

[cwso1244

[Which of the following did you experience while navigating
[Regulations.gov today? (Check all that apply)

[Other
Links/labels were difficult to understand

[Checkbox, one-up vertical

Multi

[oPS Group
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Skip to

Type (select from list)

Required
YIN

Special

Links did not take me where | expected

Could not navigate back to previous information

[Would often feel lost, not know where | w:

Encountered technical difficulties (i.e. error messages, system
imeouts)

| did not experience any navigation difficulties

[Other, please specify

Question Label

[Other navigating

[Text field, <100 char

[Cws01245
[AKR1363

i there is an area of the site that you think most needs improving,

|Searching for a
|Submitting a comment

Help pages

[Other, please specify

[Radio Button One Up Vertical

SINGLE

z|z

[oPS Group

AED05849

[Other area for

[Text field, <100 char

z

[oPS Group

[AKRE502

[How would you rate your familiarity with social media on the web?
Bookmark or tag website (i.e. Digg or Del.icio.us)

[View and contribute often

iew often and contribute

iew often but don't contribute

iew and contribute

but don't contribute

ew
familiarity

Dropdown (Select-one)

Single

[Multiple List

SM_Tag

[AKR5503

[Podcasts or audio on the web’

iew and contribute often

iew often and contribute

iew often but don't contribute

iew and contribute
ew but don't contribute

o familiarit

[Dropdown (Select-one)

Single

Multiple List

SM_Audio

[AKR5504

(Online social networks (i.e. FaceBook, MySpace)

[View and contribute often

iew often and contribute

iew often but don't contribute

iew and contribute’

but don't contribute

ew.
o familiarit

[Dropdown (Select-one)

Single

[Multiple List

[SM_Social Networks

[AKR505

[Virtual worlds (i.e. Second Life)

iew and contribute often

iew often and contribute

iew often but don't contribute’

iew and contribute

ew| but don't contribute

familiarit

[Dropdown (Select-one)

Single

[Multiple List

[SM_Virtual Worlds

[AKRE506

[Comments, ratings, or reviews (i.e. Epinions)

iew and contribute often

N

Vi

[View often and contribute
[View often but don't contribute

iew and contribute

but don't contribute

ew
familiarity

[Dropdown (Select-one)

Single

[Multiple List

[SM_Comments

[AKRS5507

Blogs or wikis

iew and contribute often

iew often and contribute

[View often but don't contribute

[View and contribute

but don't contribute

ew
familiarity

[Dropdown (Select-one)

Single

[Multiple List

SM_Blogs

[AKRE508

[Vodcasts or videos on the web (i.e. YouTube)

iew and contribute often

iew often and contribute

iew often but don't contribute’

iew and contribute

but don't contribute

ew
familiarity

[Dropdown (Select-one)

Single

[Multiple List

SM_Videos

[AKRE509

[Personalized web pages (i.e. MyYahoo!, iGoogle)

HESE

iew and contribute often

iew often and contribute

lew often but don't contribute

iew and contribute
e but don't contribute

W
familiarity

[Dropdown (Select-one)

Single

[Multiple List

[SM_Personal

AKR5510

IRSS feeds/Listservs

iew and contribute often

iew often and contribute

iew often but don't contribute

iew and contribute

but don't contribute

o familiarity

[Dropdown (Select-one)

Single

Multiple List

SM_RSS

[AKRE511

[Microblog (i.e. Twitter)

iew and contribute often

iew often and contribute

iew often but don't contribute!

iew and contribute

iew but don't contribute

familiarity

[Dropdown (Select-one)

Single

[Multiple List

SM_Micro

[AKRS512

[Other

iew and contribute often

iew often and contribute

lew often but don't contribute

iew and contribute

but don't contribute

iew
o familiarity

[Dropdown (Select-one)

Single

[Multiple List

SM_Other

[AKRS513

[How would you most like to interact with this site? (Please select
all that apply)

Bookmark or tag pages

n social networks

n virtual worlds

By adding comments, ratings., or reviews

Reading blogs

Contributing to wikis

Receiving newsletters/email updates
Subscribing to RSS feeds
istening (o Podcasts or audio

atching Vodcasts or video

|Adding a widget or gadget to my page

Following a microblog

(Gther (please specify)

[Checkbox, one-up vertical

Multi

[oPS Group

SM_Preferred

[Other social media interaction

[Text field, <100 char

Single

[OPS Group

OE_Preferred SM

|AKRS514
KFB07314

[Planned enhancements to Regulations.gov include: subscribe to
IRSS feeds based on a specific topic (or subject), flter topics to
lfocus on documents open for comment, and filte topics (o focus
lon documents posted by a specific federal department or agency.
IDo you have any additional suggestions to improve these
fleatures’

[Text field no char. Limit

z|z

*_Feature
Suggestions

[KFBO7315

[Regulations.gov has recently included on their homepage
lsummary statistics and a graphic of site content for 2009. This is
fthe first of many forthcoming dashboard and graphic tools intended
lto make information from Regulations.gov more accessible and
seful. How useful do you feel the following features would be
|Addiitional types of summary data

[Very Useful

[Somewhat Useful

Not Useful

Don't Know

[Dropdown (Select-one)

Single

[Multiple List

Dashboard_Summary
Data

KFB07316

[Dynamically generate summary data and display in real-time

[Very Useful

[Somewhat Useful

Not Useful

Don't Know

[Dropdown (Select-one)

Single

[Multiple List

IDashboard_RealTime

KFBO7317

[Highlight effective dates and impacted industries

Very Useful

|Somewhat Useful

Not Useful

Don't Know

[Dropdown (Select-one)

Single

Multiple List

IDashboard_Dates &
Industries

KFB07318

[Display geographic areas identified or affected by regulatory
lactions.

[Very Useful

[Somewhat Useful

Not Useful

Don't Know

[Dropdown (Select-one)

Single

[Multiple List

[Dashboard_Areas

[KFB07319

[What other types of summary data would you find useful?

[Text field no char. Limit

Other Summary Data

KFB07320

i the following features were added to the site, how useful would
fthey be to you?

|Ability to find information and stay informed about intiatives and
Iprojects affecting specific industries (e.g. highway projects and
food safety)

[Very Useful

Somewhat Useful

Not Useful

Don't Know

[Dropdown (Select-one)

Single

[Multiple List

IDashboard_Summary
Data

|kFBO7321

[Abilty to search for initiatives and projects within a specific
lproximity (e.g. proposed rule affecting a location or area within 10
Imiles of Washington, DC)

[Very Useful

[Somewhat Useful

Not Useful

Don't Know

[Dropdown (Select-one)

Single

[Multiple List

[Dashboard_RealTime:

[KFB07322

[Abilty to engage with other gov users with system

[Very Useful

Imessages and/or forum discussions

|Somewhat Useful

Not Useful

[Don't Know

[Dropdown (Select-one)

Single

Multiple List

IDashboard_Dates &
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Answer Choices

Regulations.gov CUSTOM QUESTION LIST

Type (select from list)

Single or
Multi

Required
YIN

Special
Instructions

JALM0030

How frequently do you visit this site?

(limited to 50 characters)
First time

More than once a day
Once a day

Once a week

(Once a month
|Twice a year or less

Radio Button One Up Vertical

Single

Y

Skip Logic

AED08168

How do you feel about the recent site enhancements made to
Regulations.gov compared to the previous design?

| feel they are better

| feel they are the same

| feel they are worse

Dropdown (Select-one)

Single

Skip Logic

AED08169

Please tell us more about your impressions of the recent site
lenhancements. (check all that apply)

[The look and feel is more appealing

The look and feel is less appealing

The look and feel is about the same

[The navigation of the site is more user friendly

[The navigation of the site is less user friendly
[The navi 1 of the site is about the same

It is easier to find what I'm looking for
It is harder to find what I'm looking for

| have the same level of difficulty in finding information

(Other Comments (please specify)

Checkbox, one-up vertical

Multi

Skip Logic

IAED08170

Please tell us about your other impressions of the recent site
lenhancements.

Text field, <100 char

Skip Logic

IAED08171

IWhich features on the homepage did you use today? (check all
that apply)

Search

|Advanced Search
Site Map
IWhat's Hot

IClosing Soon

Newly Posted
Regulatory Agenda & Agency Resources
Other (please specify):

None of the above

Checkbox, one-up vertical

Multi

Skip Logic

IAED08172

|What other homepage features did you use today?

'Text field, <100 char

Skip Logic

IAED08173

|Which features of the search results did you use today? (check all
that apply)

Filtering results by agency

Filtering results by type of document
Filtering results by type of docket folder

|Viewing results by relevance
|Viewing results by docket folder
within results

None of the above

Other (please specify):

S<cH0 =

o

Checkbox, one-up vertical

Multi

Skip Logic

IAED08174

How useful was filtering the results by agency?

\Very useful

[Somewhat useful
Not useful

Dropdown (Select-one)

Single

Skip Logic

IAED08175

How useful was filtering the results by type of document?

\Very useful
[Somewhat useful

Not useful

Dropdown (Select-one)

Single

Skip Logic

IAED08176

How useful was filtering the results by type of docket folder?

\Very useful

[Somewhat useful
Not useful

Dropdown (Select-one)

Single

Skip Logic

IAED08177

How useful was viewing the results by relevance?

\Very useful

[Somewhat useful
Not useful

Dropdown (Select-one)

Single

Skip Logic

IAED08178

How useful was viewing the results by docket folder?

\Very useful

[Somewhat useful
Not useful

Dropdown (Select-one)

Single

Skip Logic

IAED08179

How useful was the ability to search within results?

\Very useful

[Somewhat useful

Not useful

Dropdown (Select-one)

Single

Skip Logic

IAED08180

|Which other search result features were most useful to you today?

'Text field, <100 char

Skip Logic

IAED08181

IWhat was your impression of the search feature? (check all that
apply)

Results were relevant to my search terms or needs

Results were not relevant to my search terms or needs
[Too many results displayed

Results required too many refinements to get to what | wanted

Returned not enough/no results

| could not open the link

ISearch speed was too slow

Other (please specify):

Checkbox, one-up vertical

Multi

Skip Logic

IAED08182

Please tell us about your impression of the search feature.

Text field, <100 char

Skip Logic

Did you watch any of the instructional videos on the homepage
today?

Yes

No

Dropdown (Select-one)

Single

Skip Logic

Please tell us which videos you watched. (check all that apply)

lJohn Moses speaking about Regulations.gov.

Explanation of the new features

Explanation of the search tool

Explanation of how to submit a comment

Not Sure

ICheckbox, one-up vertical

Multi

Skip Logic

ALMO0031

|Which best describes you?

General public

Lobbyist/Trade organization

Law firm

Public interest organization

|Academic community

[Small business

Consultant

Regulated industry

Federal government

Foreign government

Dropdown (Select-one)

Single

Skip Logic

IAED05840

|Why did you choose to come to this site instead of FDMS.gov?

| don't know what FDMS.gov is

| could not find what | needed on FDMS.gov

Regulations.gov is quicker
i gov has a better search engine

| was looking for a docket or document from another agency

| forgot my FDMS.gov user name or password
Other, please specify

Checkbox, one-up vertical

Multi

Skip Logic

IAED05841

Other reason for visiting regulations.gov instead of FDMS

Text field, <100 char

Skip Logic

IAED05842

x|<

|What tasks do you typically use Regulations.gov for? (check all

Find and/or download a docket

Find and/or download a document
[Submit a comment

Checkbox, one-up vertical

Multi

<|z

Skip Logic
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Regulations.gov CUSTOM QUESTION LIST

Skip to

Type (select from list)

Single or
Multi

Required
YIN

Special
Instructions

IConfirm that a comment was posted and publicly viewable
ILook up dockets or documents in another agency

ICreate reports

Find a comment with a tracking number

IBookmark a docket or document

ISet up e-mail notificati

Look up a regulatory agenda
Find a historical rule

Other, please specify

IAED05843

Other tasks you typically use Regulations.gov for

Text field, <100 char

IAED05844

IWhy did you come to the site today? (check all that apply)

Find a document
[Submit a comment
Browse by topic
Download documents

Bookmark a docket or document
ISet up an e-mail notification
Other, please specify

zz

Checkbox, one-up vertical

MULTI

<|z

OPS Group

CWS01241

zz

Other reason for visiting the site today

Text field, <100 char

ALMO0164

‘ere you able to accomplish what you wanted to do?

Yes
INo

Radio Button One Up Vertical

Single

<|z

ISkip Logic Group

IAKR1359

hat will you do next?

[Try this site again later
Call the helpdesk
|Submit webform to helpdesk
IContact agency directly
INothing-I give up
[Try another site (please specify)

Radio Button One Up Vertical

Single

IAKR1360

If you will try another site, please specify:

Text field, <100 char

AEDO05845

If you were looking for a document, what type of document were

Rules

Proposed Rules

Notices

Public Comment

Guidance

Information Collection Requests
Environmental Impact Statement
ISupporting Materials

| don't know

Checkbox, one-up vertical

Multi

z|z

ICWS01244

Other

|Which of the following did you while
Regulations.gov today? (Check all that apply)

Lir were difficult to understand

Links did not take me where |

ICould not navigate back to previous i

[Would often feel lost, not know where | was
Er technical difficulties (i.e. error

system

| did not experience any navigation difficulties
Other, please specify

ICheckbox, one-up vertical

Multi

IOPS Group

ICWS01245

Other navigating experiences

[Text field, <100 char

IAKR1363

If there is an area of the site that you think most needs improving,

Searching for a document/regulation
[Submitting a

Help pages

Other, please specify

Radio Button One Up Vertical

SINGLE

z|z

IOPS Group

AED05849

Other area for improvement

[ Text field, <100 char

|OPS Group
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Answer Choices
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Regulations.gov CUSTOM QUESTION LIST

Type (select from list

JALM0030

How frequently do you visit this site?

First time
More than once a day

Once a day
Once a week

Once a month

[Twice a year or less

Single or
Multi

Required
YIN

Special
Instructions

Radio Button One Up Vertical

Single

Y

Skip Logic

AEDO08168

How do you feel about the recent site enhancements made to

| feel they are better

| feel they are the same

| feel they are worse

Dropdown (Select-one)

Single

Skip Logic

AED08169

Please tell us more about your impressions of the recent site
lenhancements. (check all that apply)

The look and feel is more appealing

[The look and feel is less appealing

The look and feel is about the same

[The navigation of the site is more user friendly
[The navigation of the site is less user friendly

[The navigation of the site is about the same
It is easier to find what I'm looking for

It is harder to find what I'm looking for

| have the same level of difficulty in finding information

IOther Comments (please specify)

Checkbox, one-up vertical

Multi

Skip Logic

IAED08170

Please tell us about your other impressions of the recent site
lenhancements.

Text field, <100 char

Skip Logic

IAED08171

IWhich features on the homepage did you use today? (check all
that apply)

Search

|Advanced Search

Site Map

IWhat's Hot
IClosing Soon
Newly Posted

Regulatory Agenda & Agency Resources
Other (please specify):

None of the above

Checkbox, one-up vertical

Multi

Skip Logic

IAED08172

|What other homepage features did you use today?

Text field, <100 char

Skip Logic

IAED08173

|Which features of the search results did you use today? (check all
that apply)

Filtering results by agency

Filtering results by type of document
Filtering results by type of docket folder
|Viewing results by relevance

Viewing results by docket folder

within results

None of the above

Other (please specify):

S<c-H0 =

o

Checkbox, one-up vertical

Multi

Skip Logic

IAED08174

How useful was filtering the results by agency?

\Very useful

[Somewhat useful

Not useful

Dropdown (Select-one)

Single

Skip Logic

IAED08175

How useful was filtering the results by type of document?

\Very useful

[Somewhat useful
Not useful

Dropdown (Select-one)

Single

Skip Logic

IAED08176

How useful was filtering the results by type of docket folder?

\Very useful

[Somewhat useful

Not useful

Dropdown (Select-one)

Single

Skip Logic

IAED08177

How useful was viewing the results by relevance?

\Very useful

[Somewhat useful

Not useful

Dropdown (Select-one)

Single

Skip Logic

IAED08178

How useful was viewing the results by docket folder?

\Very useful

[Somewhat useful
Not useful

Dropdown (Select-one)

Single

Skip Logic

IAED08179

How useful was the ability to search within results?

\Very useful

[Somewhat useful

Not useful

Dropdown (Select-one)

Single

Skip Logic

IAED08180

IWhich other search result features were most useful to you today?

'Text field, <100 char

Skip Logic

IAED08181

IWhat was your impression of the search feature? (check all that
apply)

Results were relevant to my search terms or needs

Results were not relevant to my search terms or needs
[Too many results displayed

Results required too many refinements to get to what | wanted

Returned not enough/no results

| could not open the link

ISearch speed was too slow

Other (please specify):

Checkbox, one-up vertical

Multi

Skip Logic

IAED08182

Please tell us about your impression of the search feature.

Text field, <100 char

Skip Logic

ALM0031

|Which best describes you?

General public

Lobbyist/Trade organization

Law firm

Public interest organization

|Academic community

[Small business

Consultant

industry

Federal government

Local/State government

Foreign government

Dropdown (Select-one)

Single

Skip Logic

IAED05840

|Why did you choose to come to this site instead of FDMS.gov?

| don't know what FDMS.gov is

| could not find what | needed on FDMS.gov

Regulations.gov is quicker

Regulations.gov has a better search engine

| was looking for a docket or document from another agency

| forgot my FDMS.gov user name or

Other, please specify

Checkbox, one-up vertical

Multi

Skip Logic

IAED05841

Other reason for visiting regulations.gov instead of FDMS

Text field, <100 char

IAED05842

x|<

|What tasks do you typically use Regulations.gov for? (check all

Find and/or download a docket

Find and/or download a document
[Submit a comment

IConfirm that a comment was posted and publicly viewable

Checkbox, one-up vertical

Multi

<|z

Skip Lo
Skip Logic
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Look up a regulatory agenda
Find a historical rule
Other, please specify z
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[Submit a comment
Browse by topic
Download documents
Bookmark a docket or document
ISet up an e-mail notification
Other, please specify zz
CWS01241 7z Other reason for visiting the site today Text field, <100 char N
ALMO0164 ‘ere you able to accomplish what you wanted to do? Yes Radio Button One Up Vertical Single Y Skip Logic Group
INo A
IAKR1359 A hat will you do next? |Try this site again later Radio Button One Up Vertical Single Y
Call the helpdesk
[Submit webform to helpdesk
Contact department/agency direct!
Nothing-I give up
[Try another site (please specify) B
IAKR1360 B If you will try another site, please specify: Text field, <100 char N
AEDO05845 If you were looking for a document, what type of document were  [Rules Checkbox, one-up vertical Multi N
Proposed Rules
Notices
Public Comment
Guidance
Information Collection Requests
Environmental Impact Statement
ISupporting Materials
| don't know
Other
ICWS01244 |Which of the following did you while r ILir were difficult to understand ICheckbox, one-up vertical Multi Y IOPS Group
Regulations.gov today? (Check all that apply)
Links did not take me where | expected
ICould not navigate back to previous i
IWould often feel lost, not know where | was
Er technical difficulties (i.e. error system
timeouts)
| did not experience any navigation difficulties
Other, please specify B
ICWS01245 B Other navigating experiences Text field, <100 char N
IAKR1363 If there is an area of the site that you think most needs improving, |Searching for a document/regulation Radio Button One Up Vertical SINGLE N IOPS Group
ISubmitting a
[Help pages
Other, please specify H
AED05849 H Other area for improvement Text field, <100 char N IOPS Group
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Answer Choices
(limited to 50 characters)

Regulations.gov CUSTOM QUESTION LIST

Skip to

Type (select from list

Single or
Multi

Required
YIN

Special
Instructions

ALMO0030

How frequently do you visit this site?

First time

More than once a day

Once a day

Once a week

Once a month

Twice a year or less

A B
A B
A B
A B

Radio Button One Up Vertical

Single

Y

Skip Logic

AED08168

How do you feel about the recent site

| feel they are better

enhancements made to Regulations.gov
compared to the previous design?

| feel they are the same

| feel they are worse

Dropdown (Select-one)

Single

Skip Logic

AED08169

Please tell us more about your impressions of the
recent site enhancements. (check all that apply)

The look and feel is more appealing

The look and feel is less appealing

The look and feel is about the same

The navigation of the site is more user friendly

The navigation of the site is less user friendly

The navigation of the site is about the same

It is easier to find what I'm looking for

It is harder to find what I'm looking for

| have the same level of difficulty in finding informati

Other Comments (please specify)

ion

Checkbox, one-up vertical

Multi

Skip Logic

AEDO08170

Please tell us about your other impressions
of the recent site enhancements.

Text field, <100 char

Skip Logic

IAED08171

\Which features on the homepage did you
use today? (check all that apply)

Search

/Advanced Search

Site Map

What's Hot

Closing Soon

Newly Posted

Regulatory Agenda & Agency Resources

Other (please specify):

None of the above

AB
AB

ICheckbox, one-up vertical

Multi

Skip Logic

AED08172

What other homepage features did you use t

pday?

Text field, <100 char

Skip Logic

IAED08173

Which features of the search results did you
use today? (check all that apply)

Filtering results by agency

Filtering results by type of document

Filtering results by type of docket folder

Viewing results by relevance

Viewing results by docket folder

Searching within results

None of the above

Other (please specify):

sS<cHouo=®

o

Checkbox, one-up vertical

Multi

Skip Logic

AED08174

How useful was filtering the results by
agency?

\Very useful

Somewhat useful

Not useful

Dropdown (Select-one)

Single

Skip Logic

AED08175

How useful was filtering the results by
type of document?

\Very useful

Somewhat useful

Not useful

Dropdown (Select-one)

Single

Skip Logic

AED08176

How useful was filtering the results by
type of docket folder?

\Very useful

Somewhat useful

Not useful

Dropdown (Select-one)

Single

Skip Logic

AED08177

How useful was viewing the results by
relevance?

\Very useful

Somewhat useful

Not useful

Dropdown (Select-one)

Single

Skip Logic

AEDO08178

How useful was viewing the results by
docket folder?

\Very useful

Somewhat useful

Not useful

Dropdown (Select-one)

Single

Skip Logic

AED08179

How useful was the ability to search
within results?

\Very useful

Somewhat useful

Not useful

Dropdown (Select-one)

Single

Skip Logic

AED08180

Which other search result features were
most useful to you today?

Text field, <100 char

Skip Logic

IAED08181

What was your impression of the search
feature? (check all that apply)

Results were relevant to my search terms or

Results were not relevant to my search terms or
needs

Too many results displayed

Results required too many refinements to get to
what | wanted

Returned not enough/no results

| could not open the link

Search speed was too slow

Other (please specify):

Checkbox, one-up vertical

Multi

Skip Logic

AED08182

Please tell us about your impression of the
search feature.

Text field, <100 char

Skip Logic

ALMO0031

\Which best describes you?

General public

Lobbyist/Trade organization

Law firm

Public interest organization

/Academic community

Small business

Consultant

Regulated industry

Federal government

Local/State government

Foreign government

Dropdown (Select-one)

Single

Skip Logic
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Answer Choices

(limited to 50 characters)

Regulations.gov CUSTOM QUESTION LIST

Skip to

Type (select from list

Single or
Multi

Required

YIN

Special
Instructions

| don't know what FDMS.gov is

instead of FDMS.gov? (check all that apply)

| could not find what | needed on FDMS.gov

Regulations.gov is quicker

Regulations.gov has a better search engine

| was looking for a docket or document from
another agency

| forgot my FDMS.gov user name or password

Other, please specify

ICheckbox, one-up vertical

Multi

Y

Skip Logic |

AEDO05841

=<

Other reason for visiting regulations.gov inst

pad of FDMS

Text field, <100 char

Skip Logic |

IAED05842

x

What tasks do you typically use

Find and/or download a docket

Regulations.gov for? (check all that apply)

Find and/or download a document

Submit a comment

Confirm that a comment was posted and publicly
viewable

Look up dockets or documents in another agency

Create reports

Find a comment with a tracking number

Bookmark a docket or document

Set up e-mail notifications

Look up a regulatory agenda

Find a historical rule

Other, please specify

ICheckbox, one-up vertical

Multi

Skip Logic |

AEDO05843

Other tasks you typically use Regulations.go

for

Text field, <100 char

IAED05844

Why did you come to the site today? (check
all that apply)

Find a document

Submit a comment

Browse by topic

Download documents

Bookmark a docket or document

Set up an e-mail notification

Other, please specify

zz

Checkbox, one-up vertical

MULTI

OPS Group

CWS01241

zzZ

Other reason for visiting the site today

Text field, <100 char

ALMO0164

Were you able to accomplish what you
wanted to do?

Yes

No

Radio Button One Up Vertical

Single

Skip Logic Group

IAKR1359

\What will you do next?

Try this site again later

Call the helpdesk

Submit webform to helpdesk

Contact department/agency directly

Nothing-I give up

Try another site (please specify)

Radio Button One Up Vertical

Single

AKR1360

If you will try another site, please specify:

Text field, <100 char

AED05845

If you were looking for a document, what
type of document were you looking for?
(check all that apply)

Rules

Proposed Rules

Notices

Public Comment

Guidance

Information Collection Requests

Environmental Impact it

Supporting Materials

I don't know

Other

Checkbox, one-up vertical

Multi

CWS01244

\Which of the following did you experience
while navigating Regulations.gov today?
(Check all that anniv)

Links/labels were difficult to understand

Links did not take me where |

Could not navigate back to previous information

\Would often feel lost, not know where | was

Encountered technical difficulties (i.e. error
messages, system timeouts)

| did not experience any navigation difficulties

Other, please specify

Checkbox, one-up vertical

Multi

OPS Group

CWsS01245

Other navigating experiences

Text field, <100 char

z|\z

AKR1363

If there is an area of the site that you think
most needs improving, which is it?

Searching for a document/regulation

Submitting a comment

Help pages

Other, please specify

Radio Button One Up Vertical

SINGLE

OPS Group

AEDO05849

Other area for improvement

Text field, <100 char

z

OPS Group

IAKR1364

What changes could we make to improve
Regulations.gov?

OPEN-ENDED

Text field no char. Limit
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Answer Choices
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Regulations.gov CUSTOM QUESTION LIST

Skip to

Type (select from list

ALMO0030

How frequently do you visit this site?

First time

More than once a day

Once a day

Once a week

Once a month

Twice a year or less

AB
A,B
A,B
A,B

Single or
Multi

Required
YIN

Special
Instructions

Radio Button One Up Vertical

Single

Y

Skip Logic

How do you feel about the recent site
lenhancements made to Regulations.gov
compared to the previous design?

| feel they are better

| feel they are the same

| feel they are worse

Dropdown (Select-one)

Single

Skip Logic

Please tell us more about your impressions of the
recent site enhancements. (check all that apply)

The look and feel is more appealing

The look and feel is less appealing

The look and feel is about the same

The navigation of the site is more user friendly

The navigation of the site is less user friendly

The navigation of the site is about the same

It is easier to find what I'm looking for

It is harder to find what I'm looking for

Other Comments (please specify)

| have the same level of difficulty in finding informafion

c

Checkbox, one-up vertical

Multi

Skip Logic

Please tell us about your other impressions
of the recent site enhancements.

Text field, <100 char

Skip Logic

\Which features on the homepage did you
use today? (check all that apply)

Search

Advanced Search

Site Map

What's Hot

Closing Soon

Newly Posted

Regulatory Agenda & Agency Resources

None of the above

Other (please specify):

AB
AB

(2]

Checkbox, one-up vertical

Multi

Skip Logic

\What other homepage features did you use today?

[Text field, <100 char

z

Skip Logic

\Which features of the search results did you
use today? (check all that apply)

Filtering results by agency

Filtering results by type of document

Filtering results by type of docket folder

Viewing results by relevance

Viewing results by docket folder

Searching within results

None of the above

Other (please specify):

S<cHux

o

Checkbox, one-up vertical

Multi

Skip Logic

How useful was filtering the results by
agency?

\Very useful

Somewhat useful

Not useful

Dropdown (Select-one)

Single

Skip Logic

How useful was filtering the results by
type of document?

Very useful

Somewhat useful

Not useful

Dropdown (Select-one)

Single

Skip Logic

How useful was filtering the results by
type of docket folder?

Very useful

ISomewhat useful

Not useful

Dropdown (Select-one)

Single

Skip Logic

How useful was viewing the results by
relevance?

Very useful

Somewhat useful

Not useful

Dropdown (Select-one)

Single

Skip Logic

How useful was viewing the results by
docket folder?

Very useful

Somewhat useful

Not useful

Dropdown (Select-one)

Single

Skip Logic

How useful was the ability to search
within results?

Very useful

Somewhat useful

Not useful

Dropdown (Select-one)

Single

Skip Logic

Which other search result features were
most useful to you today?

Text field, <100 char

Skip Logic

\What was your impression of the search
feature? (check all that apply)

Results were relevant to my search terms or

Results were not relevant to my search terms or
needs

Too many results displayed

Results required too many refinements to get to
\what | wanted

Returned not enough/no results

| could not open the link

Search speed was too slow

Other (please specify):

Checkbox, one-up vertical

Multi

Skip Logic

Please tell us about your impression of the
search feature.

Text field, <100 char

Skip Logic

ALM0031

\Which best describes you?

General public

Lobbyist/Trade organization

Law firm

Public interest organization

/Academic community

Small business

Consultant

Regulated industry

Federal government

Local/State government

Foreign government

Dropdown (Select-one)

Single

Skip Logic

IAED05840

Why did you choose to come to this site
instead of FDMS.gov? (check all that apply)

| don't know what FDMS.gov is

| could not find what | needed on FDMS.gov

Regulations.gov is quicker

Regulations.gov has a better search engine

| was looking for a docket or document from
another agency

| forgot my FDMS.gov user name or password

Other, please specify

Checkbox, one-up vertical

Multi

Skip Logic




Model Instance Name:
Regulations.gov
MID: sINkhVARWtQkos59ZsYI5w=:

Date:

1D

Skip
Logic
Label

7128/2009

Question Text

AEDO05841

Other reason for visiting regulations.gov inst

red-&-strike-through: DELETE
underlined & italicized: RE-ORDER
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violet (bold): SKIP-LOGIC

Answer Choices

(limited to 50 characters)

Regulations.gov CUSTOM QUESTION LIST

Skip to

Type (select from list

Single or
Multi

Required
YIN

Special
Instructions

ead of FDMS

Text field, <100 char

N

Skip Logic

IAED05842

\What tasks do you typically use
Regulations.gov for? (check all that apply)

Find and/or download a docket

Find and/or download a document

Submit a comment

Confirm that a comment was posted and publicly
viewable

Look up dockets or documents in another agency

Create reports

Find a comment with a tracking number

Bookmark a docket or document

Set up e-mail notifications

Look up a regulatory agenda

Find a historical rule

Other, please specify

Checkbox, one-up vertical

Multi

Y

Skip Logic

AEDO05843

Other tasks you typically use Regulations.go

for

Text field, <100 char

IAED05844

Why did you come to the site today? (check
all that apply)

Find a document

Submit a comment

Browse by topic

Download documents

Bookmark a docket or document

Set up an e-mail notification

Other, please specify

zz

Checkbox, one-up vertical

MULTI

<|Z

OPS Group

CWs01241

zz

Other reason for visiting the site today

Text field, <100 char

ALM0164

Were you able to accomplish what you
wanted to do?

Yes

No

Radio Button One Up Vertical

Single

<|Z

Skip Logic Group

IAKR1359

What will you do next?

Try this site again later

Call the helpdesk

Submit webform to helpdesk

Contact department/agency directly

Nothing-I give up

Try another site (please specify)

Radio Button One Up Vertical

Single

AKR1360

If you will try another site, please specify:

Text field, <100 char

AED05845

If you were looking for a document, what
type of document were you looking for?
(check all that apply)

Rules

Proposed Rules

Notices

Public Comment

Guidance

Information Collection Requests

Environmental Impact it

Supporting Materials

| don't know

Other

Checkbox, one-up vertical

Multi

What w O R £ th reh

I did-not th hfeat

CWS0e1243

Otheri: i Fth, reh featur

P

Fextfield—<100-char

CWS01244

\Which of the following did you experience
while navigating Regulations.gov today?
(Cherk all that annh/

Links/labels were difficult to understand

Links did not take me where |

Could not navigate back to previous information

\Would often feel lost, not know where | was

Encountered technical difficulties (i.e. error
messages, system timeouts)

| did not experience any navigation difficulties

Other, please specify

Checkbox, one-up vertical

Multi

OPS Group

CWsS01245

Other navigating experiences

Text field, <100 char

z

IAKR1363

If there is an area of the site that you think
most needs improving, which is it?

Searching for a document/regulation

Submitting a comment

Help pages

Other, please specify

Radio Button One Up Vertical

SINGLE

OPS Group

AEDO05849

Other area for improvement

Text field, <100 char

OPS Group

AKR1364

What changes could we make to improve
Regulations.gov?

OPEN-ENDED

Text field no char. Limit

z|z




Date:

QID

Model Instance Nam:
[Regulations.gov
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Skip
Logic
Label

Question Text

rec-&-strike-through: DELETE
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pink: ADDITION

blue + -->: REWORDING
violet (bold): SKIP-LOGIC

Regulations.gov CUSTOM QUESTION LIST

Answer Choices

(limited to 50 characters)

Skip to

Type (select from list]

ALMO0030

How frequently do you visit this site?

First time

More than once a day

Once a day

Once a week

Once a month

[Twice a year or less

Single or
Multi

Required
YIN

Special
Instructions

Radio Button One Up Vertical

Single

Y

ALM0031

|Which best describes you?

General public

Lobbyist/Trade organization

Law firm

Public interest organization

|Academic community

[Small business

Consultant

Regulated industry

Federal government

lLocal/State government

[Foreign

Dropdown (Select-one)

Single

Skip Logic

IAED05840

\Why did you choose to come to this site instead of FDMS.gov?
(check all that apply)

I don't know what FDMS.gov is

I could not find what | needed on FDMS.gov
Regulations.gov is quicker

IRegulations.gov has a better search engine

I was looking for a docket or from another agency

I forgot my FDMS.gov user name or

Other, please specify

ICheckbox, one-up vertical

Multi

Skip Logic

AEDO05841

=<

IOther reason for visiting regulations.gov instead of FDMS

Text field, <100 char

Siip Logic |

IAED05842

\What tasks do you typically use Regulations.gov for? (check all
that apply)

[Find and/or a docket

[Find and/or download a document

[Submit a comment

(Confirm that a comment was posted and publicly viewable
lLook up dockets or documents in another agency

ICreate reports

IFind a comment with a tracking number
Bookmark a docket or document

Set up e-mail notifications

Look up a regulatory agenda

[Find a historical rule

Other, please specify

ICheckbox, one-up vertical

Multi

<|z

Skip Logic |

AED05843

[Other tasks you typically use Regulations.gov for

Text field, <100 char

IAED05844

\Why did you come to the site today? (check all that apply)

Find a

[Submit a comment

Browse by topic

[Download documents

a docket or

Set up an e-mail notification

Other, please specify

zZ

ICheckbox, one-up vertical

MULTI

<|z

OPS Group

CWS01241

7z

IOther reason for visiting the site today

Text field, <100 char

ALMO0164

\Were you able to accomplish what you wanted to do?

IYes

INo

Radio Button One Up Vertical

Single

=<|z

ISkip Logic Group

IAKR1359

\What will you do next?

[Try this site again later

Call the helpdesk

ISubmit webform to helpdesk

Contact department/agency directly
Nothing-I give up

[Try another site (please specify)

AKR1360

If you will try another site, please specify:

Radio Button One Up Vertical

Single

Text field, <100 char

AED05845

If you were looking for a document, what type of document were
lyou looking for? (check all that apply)

Rules

IProposed Rules

Notices

Public Comment

Guidance

Collection Requests

[Environmental Impact Statement

ISupporting Materials

I don't know

Other

ICheckbox, one-up vertical

Multi

z|z

CWS01242

\What was your impression of the search feature? (Check all that

I did not use the search feature

Results were relevant to my search terms or needs

[Results were not relevant to my search terms or needs

[Too many results displayed

Results required too many to get to what | wanted

IReturned not enough/no results

I could not open the link

[Search speed was too slow

Other, please specify

ICheckbox, one-up vertical

Multi

IOPS Group

CWS01243

[Other impressions of the search feature

Text field, <100 char

ICWS01244

\Which of the following did you experience while navigating
Regulations.gov today? (Check all that apply)

Li were difficult to

Links did not take me where | expected

Could not navigate back to previous information

[Would often feel lost, not know where | was

[Encountered technical difficulties (i.e. error messages, system
timeouts)

| did not any navigation difficulties

Other, please specify

ICheckbox, one-up vertical

Multi

<|z

IOPS Group

CWS01245

IOther navigating experiences

Text field, <100 char

IAKR1363

If there is an area of the site that you think most needs
improving, which is it?

fora

[Submitting a comment

Help pages

Other, please specify

Radio Button One Up Vertical

SINGLE

z|z

IOPS Group

AEDO05849

Other area for improvement

Text field, <100 char

IOPS Group

AKR1364

\What changes could we make to improve Regulations.gov?

IOPEN-ENDED

[Text field no char. Limit

z|z
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Label
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Regulations.gov CUSTOM QUESTION LIST

Answer Choices

(limited to 50 characters)

Skip to

Type (select from list]

ALMO0030

How frequently do you visit this site?

First time

More than once a day

Once a day

Once a week

Once a month

[Twice a year or less

Single or
Multi

Required
YIN

Special
Instructions

Radio Button One Up Vertical

Single

Y

ALM0031

|Which best describes you?

General public

Lobbyist/Trade organization

Law firm

Public interest organization

|Academic community

[Small business

Consultant

Regulated industry

Federal government

lLocal/State government

[Foreign

Dropdown (Select-one)

Single

Skip Logic

IAED05840

\Why did you choose to come to this site instead of FDMS.gov?
(check all that apply)

I don't know what FDMS.gov is

I could not find what | needed on FDMS.gov
Regulations.gov is quicker

Regulations.gov has a better search engine

I was looking for a docket or from another agency

I forgot my FDMS.gov user name or

Other, please specify

ICheckbox, one-up vertical

Multi

Skip Logic

AEDO05841

=<

IOther reason for visiting regulations.gov instead of FDMS

Text field, <100 char

Siip Logic |

IAED05842

\What tasks do you typically use Regulations.gov for? (check all
that apply)

[Find and/or a docket

[Find and/or download a document

[Submit a comment

(Confirm that a comment was posted and publicly viewable
lLook up dockets or documents in another agency

ICreate reports

IFind a comment with a tracking number
Bookmark a docket or document

Set up e-mail notifications

Look up a regulatory agenda

[Find a historical rule

Other, please specify

ICheckbox, one-up vertical

Multi

<|z

Skip Logic |

AED05843

[Other tasks you typically use Regulations.gov for

Text field, <100 char

IAED05844

\Why did you come to the site today? (check all that apply)

Find a

[Submit a comment

Browse by topic

[Download documents

Bookmark a docket or

Set up an e-mail notification

Other --> Other, please specif

zz

ICheckbox, one-up vertical

MULTI

<|z

OPS Group

NEW

zz

IOther reason for visiting the site today

Text field, <100 char

ALMO0164

\Were you able to accomplish what you wanted to do?

IYes

INo

Radio Button One Up Vertical

Single

ISkip Logic Group

IAKR1359

\What will you do next?

[Try this site again later

Call the helpdesk

ISubmit webform to helpdesk

Contact department/agency directly
Nothing-I give up

[Try another site (please specify)

AKR1360

If you will try another site, please specify:

Radio Button One Up Vertical

Single

Text field, <100 char

AED05845

If you were looking for a document, what type of document were
lyou looking for? (check all that apply)

Rules

IProposed Rules

Notices

Public Comment

Guidance

Collection Requests

[Environmental Impact Statement

ISupporting Materials

I don't know

Other

ICheckbox, one-up vertical

Multi

z|z

hat b thth R

| did-not

B

ful? (check althat ;

PRy

INo—Thedink @

\What was your impression of the search feature? (Check all that

| did not use the search feature

[Results were relevant to my search terms or needs

[Results were not relevant to my search terms or needs

[Too many results displayed

Results required too many to get to what | wanted

IReturned not enough/no results

| could not open the link

[Search speed was too slow

[Other, please specify

Checkbox, one-up vertical

Multi

IOPS Group

NEW

IOther impressions of the search feature

Text field, <100 char

ED0584

thth

Whatt faifficulty it did s
P ¥

¥
b b this sit heckal-that

G P

gate back to-p

td-often feeHlost_notk h

imp bty ™ m

\Which of the following did you experience while navigating
Regulations.gov today? (Check all that apply)

L were difficult to

Links did not take me where | expected

ICould not navigate back to previous information

|Would often feel lost, not know where | was

[Encountered technical difficulties (i.e. error messages, system
timeouts)

Other, please specify

(Checkbox, one-up vertical

Multi

IOPS Group

NEW

[Other navigating experiences

Text field, <100 char

IAKR1363

If there is an area of the site that you think most needs

improving, which is it?

fora gulation

a comment

Radio Button One Up Vertical

SINGLE

z|z

IOPS Group
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Model Instance Name:
[Regulations.gov
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Date:

QID

Skip
Logic
Label

1/27/2009

Question Text

red-&strike-through: DELETE
underlined & italicized: RE-ORDER
pink: ADDITION
blue + -->: REWORDING
violet (bold): SKIP-LOGIC

Regulations.gov CUSTOM QUESTION LIST

Answer Choices
(limited to 50

Skip to

Type (select from list)

ALMO0030

How frequently do you visit this site?

First time
More than once a day

Single or
Multi

Required
YIN

@0 Button One Up Vertical

Daily --> Once a da

/About once a week --> Once a week

/About once a month --> Once a month

Every 6 months or less --> Twice a year or less

This was dropdown, please
change to radio button

Single

Y

ALMO0031

|Which best describes you?

General public

Lobbyist/Trade organization

Law firm

Public interest organization

/Academic community

Small business

Consultant

industry

Federal government

Local/State government

Foreign government

Dropdown (Select-one)

Single

\Why did you choose to come to this site instead of FDMS.gov?
(check all that apply)

| don't know what FDMS.gov is

| could not find what | needed on FDMS.gov

Regulations.gov is quicker

Regulations.gov has a better search engine

| was looking for a docket or document from another agency

| forgot my FDMS.gov user name or password

Other, please specify

(Checkbox, one-up vertical

Multi

=<

IOther reason for visiting regulations.gov instead of FDMS

Text field, <100 char

z

\What tasks do you typically use Regulations.gov for? (check all
that apply)

Find and/or download a docket

Find and/or download a document

Submit a comment

Confirm that a comment was posted and publicly viewable
Look up dockets or documents in another agency
Create reports

Find a comment with a tracking number

Bookmark a docket or document

Set up e-mail notifications

Look up a regulatory agenda

Find a historical rule

Other, please specify

(Checkbox, one-up vertical

Multi

<

Other tasks you typically use Regulations.gov for

Text field, <100 char

(Cheekbox—enre-tup-vertical

«|Z

\Why did you come to the site today? (check all that apply)

Find a document

Submit a comment

Browse by topic

Download documents

Bookmark a docket or document

Set up an e-mail notification

Other

Checkbox, one-up vertical

MULTI

ALM0164

\Were you able to accomplish what you wanted to do?

'Yes

Radio Button One Up Vertical

No

This was dropdown, please
change to radio button

Single

IAKR1359

If you were not able to accomplish what you wanted, what will
lyou do next? --> What will you do next?

[ Try this site again later

Call the helpdesk

Submit webform to helpdesk

|Nething+Hwas-sueeesstl
Contact department/agency directly

INothing-1 give up

[Try another site (please specify)

Radio Button One Up Vertical

Single

AKR1360

If you will try another site, please specify:

Text field, <100 char

ALMO165-

I lookingF o t whatt o £
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Model Instance Name:

[Regulations.gov
MID: sINKhVARWtQkos59ZsYI5w=:

Date:

Label

1/27/2009

Question Text

blue + -->: REWORDING
violet (bold): SKIP-LOGIC

Regulations.gov CUSTOM QUESTION LIST

Answer Choices

(limited to 50 characters)

Skip to

Type (select from list)

Single or
Multi

Required
YIN

If you were looking for a document, what type of document were
lyou looking for? (check all that apply)

Rules

Proposed Rules

Notices

Public Comment

Guidance

Information Collection Requests

Environmental Impact Statement

Supporting Materials

| don't know

Other

Checkbox, one-up vertical

Multi

N

diffeutty it did

asfet hat wordsto-usei h

\What type of difficulty, if any, did you encounter with the search
functionality? (check all that apply)

| did not encounter any difficulties

Returned too many results

Returned not enough results

Returned no results

Returned results that were similar/redundant

Results were not relevant to my search terms or needs

| was not sure what words to use in my search

Checkbox, one-up vertical

Multi

I th: h tool £ Fulwh 2

\Was the search tool useful? (check all that apply)

Yes, Useful

No, Irrelevant information displayed

No, Not enough information displayed

INo, | could not open the links

No, Too much information displayed

No, The search tool was difficult to use

No, The links contained old information

Checkbox, one-up vertical

Multi

ithth

Dicnoth: difficult thesit
¥ gating

Id-oftenfeeHost_rotk herot

Hadtechnicat difficutties{e-g-brokeni

\What type of difficulty, if any, did you encounter with the
navigation process on this site? (check all that apply)

Did not have any difficulty navigating the site
Could not navigate back to previous information

\Would often feel lost, not know where | was

Links did not take me where | expected

Links/labels are difficult to understand

[Too many links or navigational questions

Had technical difficulties (e.g. broken links, error messages)

(Checkbox, one-up vertical

Multi

IAKR1362

\Which of the following would most improve your navigation
through Regulations.gov website?

Improve search box function

Make navigation links more visible

IAdd more navigation links to homepage
Change the name of primary navigation links
Improve ability to narrow search results

Do not recommend a change

IAKR1363

If there is an area of the site that you think most needs
improving, which is it?

Checkbox, one-up vertical

MULTI

Searching for a document/regulation

Submitting a comment

Help pages

Other --> Other, please specify

Radio Button One Up Vertical

| This was dropdown, please
change to radio button

SINGLE

(Other area for improvement

Text field, <100 char

AKR1364

\What changes could we make to Regulations.gov in order to
make it your ideal Web site? --> What changes could we make to
improve Regulations.gov?

OPEN-ENDED

Text field, <100 char

z|z
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Answer Choices
(limited to 50 characters)

Regulations.gov CUSTOM QUESTION LIST

Skip to

Type (select from list)

Single or
Multi

Required
YIN

ALMO0030

How frequently do you visit this site?

First time

More than once a day

Daily

About once a week

About once a month

Every 6 months or less

Dropdown (Select-one)

Single

Y

ALM0031

\Which best describes you?

General public

Lobbyist/Trade organization

Law firm

Public interest organization

/Academic community

Small business

Consultant

Regulated industry

Federal government

Local/State government

Foreign government

Dropdown (Select-one)

Single

ALMO163

What did you do on the site today?

Search for a document

submit a comment

Browse by topic

Dowload documents

Bookmark a docket or document

Set up an e-mail notification

Other

Checkbox, one-up vertical

MULTI

ALM0164

Were you able to accomplish what you wanted to do?

Yes

No

Dropdown (Select-one)

Single

IAKR1359

If you were not able to accomplish what you wanted, what will
you do next?

Try this site again later

Call the helpdesk

Submit webform to helpdesk

Nothing-l was successful

Nothing-I give up

Contact department/agency directly

Try another site (please specify)

Radio Button One Up Vertical

Single

AKR1360

If you will try another site, please specify:

Text field, <100 char

ALMO0165

If you were looking for a document, what type of document were
you looking for?

Rules

Proposed Rules

Notices

Public Comment

Guidance

Information Collection Requests

Environmental Impact Statement

Other

Dropdown (Select-one)

Single

IALM0035

If you did not find what you were looking for, what
improvements can we make to help you find the
information that you were looking for?

OPEN-ENDED

Text field, <100 char

ALM0162

If you used the search feature, what type of difficulty, if any, did
you encounter with the search functionality?

| did not encounter any difficulties

Returned too many results

Returned not enough results

Returned no results

Returned results that were similar/redundant

Results were not relevant to my search terms or needs

| was not sure what words to use in my search

Dropdown (Select-one)

SINGLE
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Regulations.gov CUSTOM QUESTION LIST

Skip
Logic Answer Choices Single or | Required
QID Label Question Text (limited to 50 characters) Skip to |Type (select from list] Multi YIN

IAKR1361 8 If the search tool was not useful, why not? Not applicable Radio Button One Up Vertical SINGLE N

Search provided irrelevant information
Not enough information was returned

| could not open the links

Too much information was provided
The search tool was difficult to use
The links were to out-dated information
Other

9 What type of difficulty, if any, did you encounter with the Did not have any difficulty navigating the site Dropdown (Select-one) SINGLE Y
navigation process on this site?

ALMO161

Could not navigate back to previous information

Would often feel lost, not know where | was

Links did not take me where | expected

Links/labels are difficult to understand

Too many links or navigational questions

Had technical difficulties (e.g. broken links, error messages)
10 Which of the following would most improve your navigation |Do not recommend a change Checkbox, one-up vertical
through Regulations.gov website?

MULTI N

IAKR1362

Improve search box function

Make navigation links more visible

|Add more navigation links to homepage
Change the name of primary navigation links
Improve ability to narrow search results

1 If there is an area of the site that you think most needs Searching for a document/regulation Dropdown (Select-one) SINGLE N
AKR1363 improving, which is it?

Submitting a comment
Help pages

Other

12 What changes could we make to Regulations.gov in order to OPEN-ENDED

make it your ideal Web site?

Text field, <100 char N

AKR1364




Questionnaire Management Guidelines

Goals:
® One consolidated document to track all model and CQ changes throughout the life of the project
® Questionnaire always matches the live survey
® Easy and error-free way to submit CQ changes
® All changes tracked and reflected in one document (DOT will help)

Basic rules:

1 This questionnaire has to match the live survey
2 All changes to the live measure need to be tracked and archived in one document
3 All CQ change requests has to be submitted using this documents

SRA: 1) marks up changes and submits the entire document to DOT

DOT: 1) archives change request on separate tab
2) implement changes
3) updates the document to reflect all implemented changes in the "clean" questionnaire - SRA can send to the client and use for future CQ changes

4DOT will safeguard correct formats - your next CQ changes have to be submitted using one survey document with appropriate color-coding
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