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Survey Q# Type# Type Topic

1 Standard Functionality - Usefulness

2 Standard Functionality - Convenient Services

3 Standard Functionality - Accomlish Goal

4 Standard Look and Feel - Readability

5 Standard Look and Feel - Organization

6 Standard Look and Feel - Layout

7 Standard Navigation - Clicks

8 Standard Navigation - Find

9 Standard Navigation - Layout

10 Standard Site Performance - Speed

11 Standard Site Performance - Consistency

12 Standard Site Performance - Relability

13 Standard Search - Usefulness

14 Standard Search - Comprehensive

15 Standard Search - Organization

16 Standard Search - Narrow

17 Standard Satisfaction - Overall

18 Standard Satisfaction - Expectations

19 Standard Satisfaction - Ideal

20 Standard Return

21 Standard Recommend

22 Standard Primary Resource

23 Custom Visit frequency

24 Custom Learned about site

25 Custom Other Brought to site

26 Custom Home Page Features

27 Custom Impression of Search Feature

28 Custom Other Impression of Search Feature

29 Custom Best describes you

30 Custom Reason for Visit

31 Custom OE_comment form

32 Custom OE_Other Reason Visit

33 Custom Document Type

34 Custom OE_Document Type

35 Custom Number of Docs

36 Custom OE_Document Name

37 Custom OE_DocumentHelp

38 Custom Experience While Nav. (multi)

39 Custom OE_Links didn't lead where expected

40 Custom Able to accomplish

41 Custom Successful Methods

42 Custom Not able to accomplish

43 Custom Nav. Improvement
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