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Model questions utilize the ACSI methodology to determine scores and impacts

ELEMENTS (drivers of satisfaction) CUSTOMER SATISFACTION FUTURE BEHAVIORS
MQ Label MQ Label MQ Label

ILook and Feel (1=Poor, 10=Excellent, Don't Know) [Recommend (1=Very Unlikely, 10=Very Likely)
Look and Feel |Please rate the visual appeal of this site. 16|Satisfaction - |What is your overall satisfaction with this site? [Recommend |How likely are you to recommend this site to someone else?
- Appeal Overall (1=Very Dissatisfied, 10=Very Satisfied)
2]Look and Feel |Please rate the balance of graphics and text on this site. 17|Satisfaction - |How well does this site meet your expectations? Return (1=Very Unlikely, 10=Very Likely)
- Balance [Expectations |(1=Falls Short, 10=Exceeds)
3|Look and Feel |Please rate the readability of the pages on this site. tisfaction - |How does this site compare to your idea of an ideal 20|Return How likely are you to return to this site?
- Readability Ideal lwebsite?
(1=Not Very Close, 10=Very Close)
(1=Poor, Don't Know)
4INavigation -  |Please rate how well the site is organized.
Organized
5|Navigation - |Please rate the opti i for navigating this site.
Options
6|Navigation - [Please rate how well the site layout helps you find what you are looking for.
Layout
IssA { 1=Poor, Don't Know)
7|ssA

information - JPlease rate the thoroughness of information you viewed on this site today.
harannhnac
glssa o ) )
Information - JPlease rate the quality of information you viewed today.

[Nuialitn
SSA
Information - |ojease rate how well the information viewed today provided answers to your
Provided lquestions.
[Answers
[Site Performance (1=Poor, 10=Excellent, Don't Know)
10|Site Please rate how quickly pages load on this site.
Performance -
Loading
11fsite Please rate the consistency of speed from page to page on this site.
Performance -

[Consistency

12fsite Please rate the ability to load pages without getting error messages on this site.
|Performance -
Errors

Plain L (1=Poor, Don't Know)
13JPlain Please rate the clarity of the wording on this site.
Language -
Clear

14JPlain Please rate how well you understand the wording on this site.
Language -
Understandab
le

15|Plain Please rate this site on its use of short, clear sentences.
Language -
Concise
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Answer Choices
(limited to 50 characters)

SSA Main Services Portal v38 CUSTOM QUESTION LIST

Skip to

Type (select from list)

Single or
Multi

Requir
ed
YIN

LNH4733

'Which of the following best describes you?

| am entitled to or receive Social Security benefits (i.e. retirement,
survivor's, disability, spouses, Medicare and/or Supplemental Security
Income)

| am applying for Social Security, Supplemental Security Income (SSI)
benefits or Medicare benefits.

| am an employer looking for Social Security information and services

| am a professional helping someone else with a Social Security matter

Other (please specify)

Radio Button One Up Vertical

Single

LNH4734

Other Role

Text Field — limited to 100
characters

RUS0242165

Did you attempt to log in to your mySSA
account today?

Yes

Radio Button One Up Vertical

No

Don't know.

RUS0242166

'Was your log in successful?

Yes

Radio Button One Up Vertical

No

Don't know

STE0074170

\What is the reason(s) for your visit today?
(Check all that apply)

To get general information about Social Security programs and benefits

Multi

To review the Benefits Planners (i.e., Retirement Planner, Disability
Planner and Survivors Planner)

[To view my online Social Security Statement

To use the Retirement Estimator

To apply for Social Security Retirement or Disability benefits (including
Spouses Benefits)

To apply for Medicare benefits

To apply for Extra Help with Medicare Prescription Drug Plans

To apply for monthly Supplemental Security Income (SSI) payments

To apply for Social Security Survivor benefits or Lump Sum Death
Payment

[To check the status of my online application for benefits

To manage the benefits | receive (Social Security, SSI or Medicare
benefits)

To appeal an unfavorable decision regarding my application for benefits

To file W2/W3s

[To complete Representative Payee Accounting form

[To change information on my Social Security card

To replace a lost or stolen Social Security card

To obtain a form or publication

To obtain contact information (e.g., locate a local SSA office, phone
number, address, email, etc.)

[To change my address or information for my direct deposit

To conduct research about Social Security history, policies, regulations,
etc.

Other (please specify)

STE0074172

AA

\What is the reason you are visiting SSA today?

Text Area — no character limit

Open
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SSA Main Services Portal v38 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN
Before visiting SSA.gov did you first try to Checkbox, one up vertical Multi Y
accomplish your task in any of the following
ways? Calling Social Security's 1-800 number
Visiting my local Social Security office
Calling my local Social Security office
No, | visited SSA.gov first
Not sure
FARO214844 Bid-you-aceomplish-yourgoeal? I¥es- - Radie-Butten-One-Up-Verticat Single ¥
INe- cBB
FARO214845 (=2 Hew-can-we-help-youaccomplish-yourgoal? Fext-Area—noe-charactertimit Open ¥
BB _ - : ; TS - F : - Open -
Y —— - - - B ¥
: Secial s 5 1-8007
[Other{please-specify) B
[FARO214847 b ‘What-de-you-plan-te-do-rext? Fext-Area—ne-charactertimit N
Did you accomplish your goal? Yes A Radio Button One Up Vertical Single Y
Partially B
No B
A How many attempts did you need to Radio button, one up veritical Y
accomplish your task? 1
2
B
4
5 or more
B \What do you plan to do next? Try again to complete my task online Radio button, one up veritical Y
Call Social Secuirty's 1-800 number
Visit my local Social Security office
Call my local Social Security office
Other (please specify) BA
BA  |What do you plan to do next? Text area, no char limit N
JIB0184627 \What is your age? Under 18 Radio Button One Up Vertical Single Y
18 - 29
30 - 39
40 - 49
50 - 59
60 - 69
70 or older
Prefer not to answer
LNH4751 If there was one thing you could change about Text Area — no character limit N
the Social Security web site, please tell us what
it would be.
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SSA Main Services Portal v3 CUSTOM QUESTION LIST

Answer Choices
(limited to 50 characters)

Skip to

Type (select from list)

Single or
Multi

Requir
ed
YIN

LNH4733

'Which of the following best describes you?

| am entitled to or receive Social Security benefits (i.e. retirement,
survivor's, disability, spouses, Medicare and/or Supplemental Security
Income)

| am applying for Social Security, Supplemental Security Income (SSI)
benefits or Medicare benefits.

| am an employer looking for Social Security information and services

| am a professional helping someone else with a Social Security matter

Other (please specify)

Radio Button One Up Vertical

Single

Special
Instructions
OPS Group

LNH4734

Other Role

Text Field — limited to 100
characters

OPS Group

Did you attempt to log in to your mySSA
account today?

Yes

Radio Button One Up Vertical

No

Don't know

Skip Logic

\Was your log in successful?

Yes

Radio Button One Up Vertical

No

Don't know

Skip Logic

STE0074170

\What is the reason(s) for your visit today?
(Check all that apply)

To get general information about Social Security programs and benefits

Multi

To review the Benefits Planners (i.e., Retirement Planner, Disability
Planner and Survivors Planner)

[To view my online Social Security Statement

To use the Retirement Estimator

To apply for Social Security Retirement or Disability benefits (including
Spouses Benefits)

To apply for Medicare benefits

To apply for Extra Help with Medicare Prescription Drug Plans

To apply for monthly Supplemental Security Income (SSI) payments

To apply for Social Security Survivor benefits or Lump Sum Death
Payment

[To check the status of my online application for benefits

[Fo-login-te-eropen-my-Secial-Seeurity-aceount

To manage the benefits | receive (Social Security, SSI or Medicare
benefits)

To appeal an unfavorable decision regarding my application for benefits

To file W2/W3s

[To complete Representative Payee Accounting form

To change information on my Social Security card

To replace a lost or stolen Social Security card

To obtain a form or publication

To obtain contact information (e.g., locate a local SSA office, phone
number, address, emalil, etc.)

[To change my address or information for my direct deposit

To conduct research about Social Security history, policies, regulations,
etc.

Other (please specify)

Skip Logic

Randomize

Anchor
Answer
Choice

STE0074172

AA

\What is the reason you are visiting SSA today?

Text Area — no character limit

Open

Skip Logic
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions
TAR0214844 Did you accomplish your goal? Yes Radio Button One Up Vertical Single Y |Skip Logic
No C,BB
Not yet, | am still looking C,BB
TAR0214845 Cc How can we help you accomplish your goal? Text Area — no character limit Open Y |Skip Logic
TAR0214846 BB [What do you plan to do next? | will apply online for Social Security, SSI or Medicare benefits Radio Button One Up Vertical Open Skip Logic
| will view or open an online my Social Security account Y
| will call Social Security’s 1-800 Number
| will call my local Social Security office
| will visit my local Social Security office
| will send a letter to Social Security
Other (please specify) D
TAR0214847 D 'What do you plan to do next? Text Area — no character limit N  [Skip Logic
JIB0184627 \What is your age? Under 18 Radio Button One Up Vertical Single Y
18- 29
30 - 39
40 - 49
50 - 59
60 - 69
70 or older
Prefer not to answer
LNH4751 If there was one thing you could change about Text Area — no character limit N
the Social Security web site, please tell us what
it would be.
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SSA Main Services Portal v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions
- . - - . ¥
Randemize
A
B
Anchor
Answer
(= Cheiee
Dic-you-connect through-a-tnigue-Socia IYes Radie-butten—one-up-verticat
o : x Skip-egie
(CASB076474 A |deskiep? Single ¥ Greup
INe AA
T : — - -
|CASBO764745 AA  |How-didreulinktethe-SSA-website? Open N Greup
|CAS0076494 B Please-deseribe-theloeation: Open N Greup
Please-tel-us-hew-and-from-where-you Skip-Legie
|CASB076495 G connected-with-SSA-duringyourvisitteday? Open N Greup
CAS0061122 website?{Cheeck-all-thatapply-) £ (&g glerBingrete) Mt ¥ | Skiptegie
[Fhet+adio
-
- :
[A-Rewspaperor-magazinead
. .
: -
SBEaI eda—(e—g—;aeebeemﬂ%te{—bl’eg—e;&) o 0 i 0 0 =
: :
|Otherplease-explain A
€AS0061123 A website? [Fext-Area—ne-charactertimit Single N Skip-Logic
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SSA Main Services Portal v3 CUSTOM QUESTION LIST

Answer Choices
(limited to 50 characters)

Skip to

Type (select from list)

Single or
Multi

Requir
ed
YIN

LNH4733

'Which of the following best describes you?

| am entitled to or receive Social Security benefits (i.e. retirement,
survivor's, disability, spouses, Medicare and/or Supplemental Security
Income)

linrceme-benefits

| am applying for Social Security, Supplemental Security Income (SSI)
benefits or Medicare benefits.

| am an employer looking for Social Security information and services

| am a professional helping someone else with a Social Security matter

Other (please specify)

Radio Button One Up Vertical

Single

Special
Instructions
OPS Group

LNH4734

Other Role

Text Field — limited to 100
characters

OPS Group

STE0074170

\What is the reason(s) for your visit today?
(Check all that apply)

To get general information about Social Security programs and benefits

check box, one up

Multi

Skip Logic

To review the Benefits Planners (i.e., Retirement Planner, Disability
Planner and Survivors Planner)

[To view my online Social Security Statement

To use the Retirement Estimator

To apply for Social Security Retirement or Disability benefits (including
Spouses Benefits)

To apply for Medicare benefits

To apply for Extra Help with Medicare Prescription Drug Plans

[To apply for monthly Supplemental Security Income (SSI) payments

To apply for Social Security Survivor benefits or Lump Sum Death
Payment

To check the status of my online application for benefits

To log in to or open my Social Security account

To manage the benefits | receive (Social Security, SSI or Medicare
benefits)

To appeal an unfavorable decision regarding my application for benefits

To file W2/W3s

[To complete Representative Payee Accounting form

To change information on my Social Security card

To replace a lost or stolen Social Security card

To obtain a form or publication

To obtain contact information (e.g., locate a local SSA office, phone
number, address, email, etc.)

To change my address or information for my direct deposit

To conduct research about Social Security history, policies, regulations,
etc.

Other (please specify)

Randomize

Anchor
Answer
Choice

STE0074172

AA

\What is the reason you are visiting SSA today?

Text Area — no character limit

Open

Skip Logic

[STEOO#417E

yorwere-seeking:

£ —

: :

Did you accomplish your goal?

Yes

No

Not yet, | am still looking

Radio Button One Up Vertical

Single

Skip Logic
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
© How can we help you accomplish your goal? Text Area — no character limit Open Y |Skip Logic
BB |What do you plan to do next? | will apply online for Social Security, SSI or Medicare benefits Radio Button One Up Vertical Open Skip Logic
| will view or open an online my Social Security account Y
I will call Social Security’s 1-800 Number
| will call my local Social Security office
I will visit my local Social Security office
| will send a letter to Social Security
Other (please specify) D
D \What do you plan to do next? Text Area — no character limit N  [Skip Logic
ENH4737 Ragdie-Button-One-Up-Vertical Single ¥ |Skiptegie
A
ENH4738 A Fext-Area—no-characterimit N [Skiptegie
AB
AB
STEQO7#4173 A Text-Area—no-charaeterlimit Open N [SkipLegie
ISTE0074174 B Radie-Button-One Up-Verteal Single ¥ [SkipLegie
[Randomize
€
BB Anehor
Answer
Choeiee
Anehor
INetstre ARswer
Cheiee
[STEQ874175 BB  |Whatdo-youplanto-do-next> Text-Area—no-charaeterlimit Open N [SkipLegie
[STEQB74176 © [Whieh-type-of enline selution-would-youprefer Clict ) Radio-Button-One Up-Vertieal ¥ |SkipLegie
to-tse?
[Email Randemize
Instruetional-video
b Anehor
[Other{pleasespeeify) ARswer
[Choeiee
ISTEQO74177 b [Whatethertype-of online selution-would-you TextArea—no-charaeterlimit N [SkipLegie
preferto-use?
€AS0049645 Did-youuse-the Frequently Asked-Questions [Yes A Bropdown-(Seleet-one) Single Yes [SkipFogie
INe-
[Netsure
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SSA Main Services Portal v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
€ASH649623 B i e e [ Propdown-(Seleet-one) Single | Yes [Skiphegie
INe- AA
€AS6049624 B L e T TextArea—no-charaeterlimit N [SkipLegie
problems-whenusingthe Frequently-Asked
Questions—
[Oneein-a-while A
[Frequently A
1BO151011 A |Didyouneotice anychanges tossagov-during  [Yes B [Radio-ButtonOne Up Vertieal Single ¥ |Skiphegie
[Netsure
JB6151612 B [How-dees-the-newssa-gov-ecompare-to-the [Better-than-the previeus-website € Radio-Button-One Up-Vertieal Single ¥ |SkipLegie
previous-one?
[Sarre-as-the previeus-website
[Werse-than-the previous-website b
[B6151614 e [Please-tell-us-why-yeufeel- the-newssa-govis FextArea—no-charaetertimit N |SkipLoegie
betterthan-the-previeusone:
FB6151613 D [Please-tell-us-why-youfeel- the new-ssa-govis TextArea—no-charaeterimit N [SkipLegie
[worse-than-the-previous-ene:
JIB0184627 What is your age? Under 18 Radio Button One Up Vertical Single Y
18 - 29
30 - 39
40 - 49
50 - 59
60 - 69
70 or older
Prefer not to answer
LNH4751 If there was one thing you could change about Text Area — no character limit N
the Social Security web site, please tell us what
it would be.
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SSA Main Services Portal v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
Desktop computer/laptop from my home Radio button, one-up vertical
Please tell us how and from where you Skip Logic
CAS0076473 connected with SSA during your visit today? Single Y Group
Desktop computer/laptop from a friend or relative's home
Randomize
Desktop computer/laptop from my place of employment
Public computer workstation in a library A
Public computer workstation in some other agency/social
organization (e.g., social services, Motor Vehicle
IAdministration, housing agency, hospital, etc.)
Public computer workstation made available at my local
Social Security office
SSA Express kiosk located in a public space or
governmental office B
Other (please specify) Anchor
Answer
C Choice
Did you connect through a unique Social Yes Radio button, one-up vertical
Security icon featured on the computer's Skip Logic
CAS0076474 A desktop? Single Y Group
No AA
Text area, no char limit Skip Logic
CAS0076475 AA  |How did you link to the SSA website? Open N Group
Text area, no char limit Skip Logic
CAS0076494 B Please describe the location. Open N Group
Text area, no char limit
Please tell us how and from where you Skip Logic
CAS0076495 © connected with SSA during your visit today? Open N Group
How did you learn about the Social Security ; check box, one up
CAS0061122 website? (Check all that apply.) A general web search (e.g., Google, Bing, etc.) Multi Y Skip Logic
The radio
The television
lAn email from Social Security
/A newspaper or magazine article
A newspaper or magazine ad
A billboard or other printed ad
lAn online ad (e.g., banner, image, etc.)
/An online video
Social media (e.g., Facebook, Twitter, blog, etc.)
Friend, spouse, relative, neighbor, or acquaintance
Mailed Social Security Statement
Other direct mail (e.g., Post Card)
Social Security employee
[Community group or association
Government agency other than Social Security (e.g., State,
Federal)
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SSA Main Services Portal v3 CUSTOM QUESTION LIST

Answer Choices
(limited to 50 characters)

Skip to

Type (select from list)

Single or
Multi

Requir
ed Special
YIN [Instructions

Other, please explain

CAS0061123

How did you learn about the Social Security
website?

Text Area — no character limit

Single

N Skip Logic

LNH4733

'Which of the following best describes you?

| am entitled to or receive Social Security benefits (i.e.
retirement, survivor’s, disability, spouses, Medicare and/or
Supplemental Security Income)

| do not receive Social Security, Medicare or Supplemental
Security Income benefits

| am applying for Social Security, Supplemental Security
Income (SSI) benefits or Medicare benefits.

| am an employer looking for Social Security information
and services

| am a professional helping someone else with a Social
Security matter

Other (please specify)

Radio Button One Up Vertical

Single

Y |OPS Group

LNH4734

Other Role

Text Field — limited to 100
characters

N [OPS Group

STE0074170

\What is the reason(s) for your visit today?
(Check all that apply)

To obtain general information about Social Security
programs and benefits

check box, one up

Multi

Y [Skip Logic

To review SSA'’s Benefits Planners (i.e., Retirement
Planner, Disability Planner and Survivors Planner)

[To view my online Social Security Statement

To use the Retirement Estimator

To apply for monthly Social Security Retirement and/or
Disability benefits (including Spouses Benefits)

To apply for Medicare Only benefits

To apply for Extra Help with Medicare Prescription Drug
Plans

To apply for monthly Supplemental Security Income (SSI)
payments

To apply for Social Security Survivor benefits and/or Lump
Sum Death Payment

To check the status of my recently submitted online
application for benefits

To create (or access) a my Social Security account

To manage the Social Security, SSI or Medicare benefits
that | receive

To appeal an unfavorable decision regarding my
application for benefits

To file W2/W3s

[To complete Representative Payee Accounting form

To change information on my Social Security card

To replace a lost/stolen Social Security card

[To obtain an SSA form or publication

To obtain SSA contact information (e.g., locate a local SSA
office, phone number, address, emalil, etc.)

To change my address or change my/sign up for direct
deposit

To conduct research about Social Security history, policies,

regulations, etc.

Randomize
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SSA Main Services Portal v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
AA /Anchor
Other (please specify) Answer
Choice
STE0074172 AA |What is the reason you are visiting SSA today? Text Area — no character limit Open N  |Skip Logic
STE0074171 A Please tell us which SSA form or publication Text Area — no character limit N  [Skip Logic
you were seeking.
LNH4737 Did the Social Security home page help you Radio Button One Up Vertical Single Y |Skip Logic
find what you were looking for? Yes
No A
LNH4738 A Please tell us why the home page was not Text Area — no character limit N  |Skip Logic
helpful.
LNH4741 Did you find the information you were looking [Yes Dropdown (Select-one) Single Y |Skip Logic
for or did you successfully complete your online|No A, B
transaction? Not yet, | am still looking A, B
Not looking for anything specific
STE0074173 A Please explain what prevented you from Text Area — no character limit Open N  |Skip Logic
accomplishing your goal on the site.
STE0074174 B Since you were unable to accomplish your goal Radio Button One Up Vertical Single Y [Skip Logic
on the site, what do you PREFER to do next? || prefer calling the SSA 1-800 Number
| prefer calling my local Social Security office Randomize
| prefer visiting my local Social Security office
| prefer having an online solution (e.g., click-to-chat, c
"Before You Start" checklist, instructional video, email SSA
feature, etc.)
| prefer sending a letter to Social Security
BB IAnchor
Other (please specify) Answer
Choice
/Anchor
Not sure Answer
Choice
STE0074175 BB [What do you plan to do next? Text Area — no character limit Open N  [Skip Logic
STE0074176 © \Which type of online solution would you prefer | .. Radio Button One Up Vertical Y |Skip Logic
o use? Click-to-chat
Email Randomize
"Before You Start" checklist
Instructional video
D /Anchor
Other (please specify) Answer
Choice
STE0074177 D \What other type of online solution would you Text Area — no character limit N  |Skip Logic
prefer to use?
CAS0049645 Did you use the Frequently Asked Questions  |Yes A Dropdown (Select-one) Single Yes |Skip Logic
(“FAQs”) to find information?
No
Not sure
CAS0049623 A Did the Frequently Asked Questions give you |[Y€S Dropdown (Select-one) Single Yes |Skip Logic
the information you needed?
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions
No AA
CAS0049624 AA Text Area — no character limit N  |Skip Logic
Please tell us about your concerns or problems
when using the Frequently Asked Questions.
CAS0078803 How often do you visit this site? This is my first time Radio Button One Up Vertical Single Y |Skip Logic
Once in a while A
Frequently A
JIB0151011 A Did you notice any changes to ssa.gov Yes B Radio Button One Up Vertical Single Y  |Skip Logic
during your visit today? No, | did not notice any changes
Not sure
JIB0151012 B How does the new ssa.gov compare to the Better than the previous website (o3 Radio Button One Up Vertical Single Y |Skip Logic
previous one?
Same as the previous website
\Worse than the previous website D
JIB0151014 c Please tell us why you feel the new ssa.gov is Text Area — no character limit N  |Skip Logic
better than the previous one.
JIB0151013 D Please tell us why you feel the new ssa.gov is Text Area — no character limit N [Skip Logic
worse than the previous one.
\What is your age? Under 18 Radio Button One Up Vertical Single Y
18 - 29
30 - 39
40 - 49
50 - 59
60 - 69
70 or older
Prefer not to answer
LNH4751 If there was one thing you could change about Text Area — no character limit N
the Social Security web site, please tell us what
it would be.
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SSA Main Services Portal v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
Desktop computer/laptop from my home Radio button, one-up vertical
Please tell us how and from where you Skip Logic
CAS0076473 connected with SSA during your visit today? Single Y Group
Desktop computer/laptop from a friend or relative's home
Randomize
Desktop computer/laptop from my place of employment
Public computer workstation in a library A
Public computer workstation in some other agency/social
organization (e.g., social services, Motor Vehicle
IAdministration, housing agency, hospital, etc.)
Public computer workstation made available at my local
Social Security office
SSA Express kiosk located in a public space or
governmental office B
Other (please specify) Anchor
Answer
C Choice
Did you connect through a unique Social Yes Radio button, one-up vertical
Security icon featured on the computer's Skip Logic
CAS0076474 A desktop? Single Y Group
No AA
Text area, no char limit Skip Logic
CAS0076475 AA  |How did you link to the SSA website? Open N Group
Text area, no char limit Skip Logic
CAS0076494 B Please describe the location. Open N Group
Text area, no char limit
Please tell us how and from where you Skip Logic
CAS0076495 © connected with SSA during your visit today? Open N Group
How did you learn about the Social Security ; check box, one up
CAS0061122 website? (Check all that apply.) A general web search (e.g., Google, Bing, etc.) Multi Y Skip Logic
The radio
The television
lAn email from Social Security
/A newspaper or magazine article
A newspaper or magazine ad
A billboard or other printed ad
lAn online ad (e.g., banner, image, etc.)
/An online video
Social media (e.g., Facebook, Twitter, blog, etc.)
Friend, spouse, relative, neighbor, or acquaintance
Mailed Social Security Statement
Other direct mail (e.g., Post Card)
Social Security employee
[Community group or association
Government agency other than Social Security (e.g., State,
Federal)
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SSA Main Services Portal v3 CUSTOM QUESTION LIST

Answer Choices
(limited to 50 characters)

Skip to

Type (select from list)

Single or
Multi

Requir
ed Special
YIN [Instructions

Other, please explain

CAS0061123

How did you learn about the Social Security
website?

Text Area — no character limit

Single

N Skip Logic

LNH4733

'Which of the following best describes you?

| am entitled to or receive Social Security benefits (i.e.
retirement, survivor’s, disability, spouses, Medicare and/or
Supplemental Security Income)

| do not receive Social Security, Medicare or Supplemental
Security Income benefits

| am applying for Social Security, Supplemental Security
Income (SSI) benefits or Medicare benefits.

| am an employer looking for Social Security information
and services

| am a professional helping someone else with a Social
Security matter

Other (please specify)

Radio Button One Up Vertical

Single

Y |OPS Group

LNH4734

Other Role

Text Field — limited to 100
characters

N [OPS Group

STE0074170

\What is the reason(s) for your visit today?
(Check all that apply)

To obtain general information about Social Security
programs and benefits

check box, one up

Multi

Y [Skip Logic

To review SSA'’s Benefits Planners (i.e., Retirement
Planner, Disability Planner and Survivors Planner)

[To view my online Social Security Statement

To use the Retirement Estimator

To apply for monthly Social Security Retirement and/or
Disability benefits (including Spouses Benefits)

To apply for Medicare Only benefits

To apply for Extra Help with Medicare Prescription Drug
Plans

To apply for monthly Supplemental Security Income (SSI)
payments

To apply for Social Security Survivor benefits and/or Lump
Sum Death Payment

To check the status of my recently submitted online
application for benefits

To create (or access) a my Social Security account

To manage the Social Security, SSI or Medicare benefits
that | receive

To appeal an unfavorable decision regarding my
application for benefits

To file W2/W3s

[To complete Representative Payee Accounting form

To change information on my Social Security card

To replace a lost/stolen Social Security card

[To obtain an SSA form or publication

To obtain SSA contact information (e.g., locate a local SSA
office, phone number, address, emalil, etc.)

To change my address or change my/sign up for direct
deposit

To conduct research about Social Security history, policies,

regulations, etc.

Randomize
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SSA Main Services Portal v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
AA /Anchor
Other (please specify) Answer
Choice
STE0074172 AA |What is the reason you are visiting SSA today? Text Area — no character limit Open N  |Skip Logic
STE0074171 A Please tell us which SSA form or publication Text Area — no character limit N  [Skip Logic
you were seeking.
LNH4737 Did the Social Security home page help you Radio Button One Up Vertical Single Y |Skip Logic
find what you were looking for? Yes
No A
LNH4738 A Please tell us why the home page was not Text Area — no character limit N  |Skip Logic
helpful.
LNH4741 Did you find the information you were looking [Yes Dropdown (Select-one) Single Y |Skip Logic
for or did you successfully complete your online|No A, B
transaction? Not yet, | am still looking A, B
Not looking for anything specific
STE0074173 A Please explain what prevented you from Text Area — no character limit Open N  |Skip Logic
accomplishing your goal on the site.
STE0074174 B Since you were unable to accomplish your goal Radio Button One Up Vertical Single Y [Skip Logic
on the site, what do you PREFER to do next? || prefer calling the SSA 1-800 Number
| prefer calling my local Social Security office Randomize
| prefer visiting my local Social Security office
| prefer having an online solution (e.g., click-to-chat, c
"Before You Start" checklist, instructional video, email SSA
feature, etc.)
| prefer sending a letter to Social Security
BB IAnchor
Other (please specify) Answer
Choice
/Anchor
Not sure Answer
Choice
STE0074175 BB [What do you plan to do next? Text Area — no character limit Open N  [Skip Logic
STE0074176 © \Which type of online solution would you prefer | .. Radio Button One Up Vertical Y |Skip Logic
o use? Click-to-chat
Email Randomize
"Before You Start" checklist
Instructional video
D /Anchor
Other (please specify) Answer
Choice
STE0074177 D \What other type of online solution would you Text Area — no character limit N  |Skip Logic
prefer to use?
CAS0049645 Did you use the Frequently Asked Questions  |Yes A Dropdown (Select-one) Single Yes |Skip Logic
(“FAQs”) to find information?
No
Not sure
CAS0049623 A Did the Frequently Asked Questions give you |[Y€S Dropdown (Select-one) Single Yes |Skip Logic
the information you needed?
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SSA Main Services Portal v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions
No AA
CAS0049624 AA Text Area — no character limit N  |Skip Logic
Please tell us about your concerns or problems
when using the Frequently Asked Questions.
CAS0078803 How often do you visit this site? This is my first time Radio Button One Up Vertical Single Y |Skip Logic
Once in a while A
Frequently A
A Did you notice any changes to ssa.gov Yes B Radio Button One Up Vertical Single Y  [Skip Logic
during your visit today? No, | did not notice any changes
Not sure
B How does the new ssa.gov compare to the Better than the previous website (03 Radio Button One Up Vertical Single Y |Skip Logic
previous one?
Same as the previous website
\Worse than the previous website D
c Please tell us why you feel the new ssa.gov is Text Area — no character limit N  |Skip Logic
better than the previous one.
D Please tell us why you feel the new ssa.gov is Text Area — no character limit N  [Skip Logic
\worse than the previous one.
LNH4751 If there was one thing you could change about Text Area — no character limit N
the Social Security web site, please tell us what
it would be.
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SSA Main Services Portal v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
Desktop computer/laptop from my home Radio button, one-up
Please tell us how and from where you vertical Skip Logic
CAS0076473 connected with SSA during your visit today? Single Y Group
Desktop computer/laptop from a friend or relative's home
Randomize
Desktop computer/laptop from my place of employment
Public computer workstation in a library A
Public computer workstation in some other agency/social
organization (e.g., social services, Motor Vehicle
IAdministration, housing agency, hospital, etc.)
Public computer workstation made available at my local
Social Security office
SSA Express kiosk located in a public space or
governmental office B
Other (please specify) Anchor
Answer
C Choice
Did you connect through a unigue Social Yes Radio button, one-up
Security icon featured on the computer's vertical Skip Logic
CAS0076474 A desktop? Single Y Group
No AA
Text area, no char limit Skip Logic
CAS0076475 AA  |How did you link to the SSA website? Open N Group
Text area, no char limit Skip Logic
CAS0076494 B Please describe the location. Open N Group
Text area, no char limit
Please tell us how and from where you Skip Logic
CAS0076495 © connected with SSA during your visit today? Open N Group
How did you learn about the Social Security q check box, one up
CAS0061122 website? (Check all that apply.) A general web search (e.g., Google, Bing, etc.) Multi Y Skip Logic
The radio
The television
|An email from Social Security
/A newspaper or magazine article
A newspaper or magazine ad
A billboard or other printed ad
lAn online ad (e.g., banner, image, etc.)
[An online video
Social media (e.g., Facebook, Twitter, blog, etc.)
Friend, spouse, relative, neighbor, or acquaintance
Mailed Social Security Statement
Other direct mail (e.g., Post Card)
Social Security employee
Community group or association
Government agency other than Social Security (e.g., State,
Federal)
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SSA Main Services Portal v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions

Other, please explain A
How did you learn about the Social Security Text Area — no character
CAS0061123 A website? limit Single N Skip Logic
LNH4733 'Which of the following best describes you? | am entitled to or receive Social Security benefits (i.e. Radio Button One Up Single Y |OPS Group
retirement, survivor's, disability, spouses, Medicare and/or Vertical
Supplemental Security Income)
| do not receive Social Security, Medicare or Supplemental
Security Income benefits

| am applying for Social Security, Supplemental Security
Income (SSI) benefits or Medicare benefits.

| am an employer looking for Social Security information
land services
| am a professional helping someone else with a Social
Security matter
Other (please specify) A
LNH4734 A Other Role Text Field — limited to 100 N |OPS Group
characters
STE0074170 \What is the reason(s) for your visit today? To obtain general information about Social Security check box, one up Multi Y |Skip Logic
(Check all that apply) programs and benefits
To review SSA'’s Benefits Planners (i.e., Retirement Randomize
Planner, Disability Planner and Survivors Planner)
[To view my online Social Security Statement
To use the Retirement Estimator
To apply for monthly Social Security Retirement and/or
Disability benefits (including Spouses Benefits)
To apply for Medicare Only benefits
To apply for Extra Help with Medicare Prescription Drug
Plans
To apply for monthly Supplemental Security Income (SSI)
payments
To apply for Social Security Survivor benefits and/or Lump
Sum Death Payment
To check the status of my recently submitted online
application for benefits
To create (or access) a my Social Security account
To manage the Social Security, SSI or Medicare benefits
that | receive
To appeal an unfavorable decision regarding my
application for benefits
To file W2/W3s
[To complete Representative Payee Accounting form Nicole Stepp:
To change information on my Social Security card b | Hid this answer option
To replace a lost/stolen Social Security card and created a new
To obtain an SSA form or publication Y answer instead of
To obtain SSA contact information (e.g., locate a local SSA | |ewording for data
office, phone number, address, emalil, etc.) B a CYADLIDOSES

- - Approved by Megan
To change my address or change my/sign up for direct
deposit
To conduct research about Social Security history, policies,
regulations, etc.
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SSA Main Services Portal v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
AA /Anchor
Other (please specify) Answer
Choice
STE0074172 AA |What is the reason you are visiting SSA today? Text Area — no character Open N  |Skip Logic
limit
STE0074171 A Please tell us which SSA form or publication Text Area — no character N  |Skip Logic
you were seeking. limit
LNH4737 Did the Social Security home page help you Radio Button One Up Single Y |Skip Logic
find what you were looking for? Yes Vertical
No R
LNH4738 A Please tell us why the home page was not Text Area — no character N  [Skip Logic
helpful. limit
LNH4741 Did you find the information you were looking [Yes Dropdown (Select-one) Single Y |Skip Logic
for or did you successfully complete your online
transaction? No A, B
Not yet, | am still looking A, B
Not looking for anything specific
STE0074173 A Please explain what prevented you from Text Area — no character Open N  [Skip Logic
accomplishing your goal on the site. limit
STE0074174 B Since you were unable to accomplish your goal Radio Button One Up Single Y |Skip Logic
on the site, what do you PREFER to do next? || prefer calling the SSA 1-800 Number Vertical
| prefer calling my local Social Security office Randomize
| prefer visiting my local Social Security office
| prefer having an online solution (e.g., click-to-chat, c
"Before You Start" checklist, instructional video, email SSA
feature, etc.)
| prefer sending a letter to Social Security
BB IAnchor
Other (please specify) Answer
Choice
/Anchor
Not sure Answer
Choice
STE0074175 BB [What do you plan to do next? Text Area — no character Open N  |Skip Logic
limit
STE0074176 © \Which type of online solution would you prefer Click-to-chat Radio Button One Up Y |Skip Logic
to use? L GbaulE Vertical
Email Randomize
"Before You Start" checklist
Instructional video
D /Anchor
Other (please specify) /Answer
Choice
STE0074177 D \What other type of online solution would you Text Area — no character N  [Skip Logic
prefer to use? limit
CAS0049645 Did you use the Frequently Asked Questions  [Y€sS A Dropdown (Select-one) Single Yes |Skip Logic
(“FAQs”) to find information?
No
Not sure
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SSA Main Services Portal v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions
CAS0049623 A Did the Frequently Asked Questions give you [Y€s Dropdown (Select-one) Single Yes |Skip Logic
the information you needed?
No AA
CAS0049624 AA Text Area — no character N [Skip Logic
Please tell us about your concerns or problems limit
'when using the Frequently Asked Questions.
CAS0078803 How often do you visit this site? This is my first time Radio Button One Up Single Y
Vertical
Once in a while
Frequently
LNH4751 If there was one thing you could change about Text Area — no character N
the Social Security web site, please tell us what limit
it would be.
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SSA Main v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
Desktop computer/laptop from my home Radio button, one-up
Please tell us how and from where you vertical Skip Logic
CAS0076473 connected with SSA during your visit today? Single Y Group
Desktop computer/laptop from a friend or relative's home
Randomize
Desktop computer/laptop from my place of employment
Public computer workstation in a library A
Public computer workstation in some other agency/social
organization (e.g., social services, Motor Vehicle
IAdministration, housing agency, hospital, etc.)
Public computer workstation made available at my local
Social Security office
SSA Express kiosk located in a public space or
governmental office B
Other (please specify) Anchor
Answer
C Choice
Did you connect through a unigue Social Yes Radio button, one-up
Security icon featured on the computer's vertical Skip Logic
CAS0076474 A desktop? Single Y Group
No AA
Text area, no char limit Skip Logic
CAS0076475 AA  |How did you link to the SSA website? Open N Group
Text area, no char limit Skip Logic
CAS0076494 B Please describe the location. Open N Group
Text area, no char limit
Please tell us how and from where you Skip Logic
CAS0076495 © connected with SSA during your visit today? Open N Group
How did you learn about the Social Security q check box, one up
CAS0061122 website? (Check all that apply.) A general web search (e.g., Google, Bing, etc.) Multi Y Skip Logic
The radio
The television
|An email from Social Security
/A newspaper or magazine article
A newspaper or magazine ad
A billboard or other printed ad
lAn online ad (e.g., banner, image, etc.)
[An online video
Social media (e.g., Facebook, Twitter, blog, etc.)
Friend, spouse, relative, neighbor, or acquaintance
Mailed Social Security Statement
Other direct mail (e.g., Post Card)
Social Security employee
Community group or association
Government agency other than Social Security (e.g., State,
Federal)
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SSA Main v3 CUSTOM QUESTION LIST

Answer Choices
(limited to 50 characters)

Skip to

Type (select from list)

Single or
Multi

Requir
ed
YIN

Special
Instructions

Other, please explain

CAS0061123

website?

How did you learn about the Social Security

Text Area — no character
limit

Single

Skip Logic

LNH4733

'Which of the following best describes you?

| am entitled to or receive Social Security benefits (i.e.
retirement, survivor's, disability, spouses, Medicare and/or
Supplemental Security Income)

| do not receive Social Security, Medicare or Supplemental
Security Income benefits

| am applying for Social Security, Supplemental Security
Income (SSI) benefits or Medicare benefits.

| am an employer looking for Social Security information
and services

| am a professional helping someone else with a Social
Security matter

Other (please specify)

Radio Button One Up
Vertical

Single

OPS Group

LNH4734

Other Role

Text Field — limited to 100
characters

OPS Group

STE0074170

\What is the reason(s) for your visit today?
(Check all that apply)

To obtain general information about Social Security
programs and benefits

check box, one up

Multi

Skip Logic

To review SSA'’s Benefits Planners (i.e., Retirement
Planner, Disability Planner and Survivors Planner)

[To view my online Social Security Statement

To use the Retirement Estimator

To apply for monthly Social Security Retirement and/or
Disability benefits (including Spouses Benefits)

To apply for Medicare Only benefits

To apply for Extra Help with Medicare Prescription Drug
Plans

To apply for monthly Supplemental Security Income (SSI)
payments

To apply for Social Security Survivor benefits and/or Lump
Sum Death Payment

To check the status of my recently submitted online
application for benefits

To create (or access) a my Social Security account

To manage the Social Security, SSI or Medicare benefits
that | receive

To appeal an unfavorable decision regarding my
application for benefits

To file W2/W3s

[To complete Representative Payee Accounting form

To change information on my Social Security card or
replace a lost/stolen Social Security card

To obtain an SSA form or publication

office, phone number, address, emalil, etc.)

To obtain SSA contact information (e.g., locate a local SSA

To change my address or change my/sign up for direct
deposit

regulations, etc.

To conduct research about Social Security history, policies,

Randomize
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SSA Main v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
AA /Anchor
Other (please specify) Answer
Choice
STE0074172 AA |What is the reason you are visiting SSA today? Text Area — no character Open N  |Skip Logic
limit
STE0074171 A Please tell us which SSA form or publication Text Area — no character N  |Skip Logic
you were seeking. limit
EAS0049643 How-did-youarriveatthe Seeial-Seeurity | Radio-Button-One Up-Vertieal Single | Yes
website-today?
I Lindl badd £ a-SoeialS . i
I had-theSeeials . bsitebool Ked-
[Other{pleasespeefiy) A
€AS0649644 A [Please-explainhow-yowarrived-atthe Seeial Text-Area—no-charaeter
S . bsi Lay .
LNH4737 Did the Social Security home page help you Radio Button One Up Single Y |Skip Logic
find what you were looking for? \ertical
Yes
No R
LNH4738 A Please tell us why the home page was not Text Area — no character N  [Skip Logic
helpful. limit
LNH4741 Did you find the information you were looking [Yes Dropdown (Select-one) Single Y |Skip Logic
for or did you successfully complete your online
transaction? No A B
Not yet, | am still looking A, B
Not looking for anything specific
STE0074173 A Please explain what prevented you from Text Area — no character Open N  [Skip Logic
accomplishing your goal on the site. limit
STE0074174 B Since you were unable to accomplish your goal Radio Button One Up Single Y |Skip Logic
on the site, what do you PREFER to do next? || prefer calling the SSA 1-800 Number Vertical
| prefer calling my local Social Security office Randomize
| prefer visiting my local Social Security office
| prefer having an online solution (e.g., click-to-chat, C
"Before You Start" checklist, instructional video, email SSA
feature, etc.)
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SSA Main v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
| prefer sending a letter to Social Security
BB IAnchor
Other (please specify) Answer
Choice
/Anchor
Not sure Answer
Choice
STE0074175 BB [What do you plan to do next? Text Area — no character Open N  |Skip Logic
limit
STE0074176 © \Which type of online solution would you prefer Click-to-chat Radio Button One Up Y |Skip Logic
to use? L Gbaul e Vertical
Email Randomize
"Before You Start" checklist
Instructional video
D /Anchor
Other (please specify) Answer
Choice
STE0074177 D 'What other type of online solution would you Text Area — no character N  [Skip Logic
prefer to use? limit
CAS0049645 Did you use the Frequently Asked Questions  |Y€s A Dropdown (Select-one) Single Yes |Skip Logic
(“FAQs”) to find information?
No
Not sure
CAS0049623 A Did the Frequently Asked Questions give you |Yes Dropdown (Select-one) Single Yes |Skip Logic
the information you needed?
No AA
CAS0049624 AA Text Area — no character N  [Skip Logic
Please tell us about your concerns or problems limit
when using the Frequently Asked Questions.
How often do you visit this site? This is my first time Radio Button One Up Single Y
Vertical
Once in a while
Frequenty
Mere-than-once-a-day
Daily
Oneeaweek
Onceamenth
[Every-6-months-ertessfregquently
LNH4751 If there was one thing you could change about Text Area — no character N
the Social Security web site, please tell us what limit
it would be.
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SSA Main v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
Desktop computer/laptop from my home Radio button, one-up
Please tell us how and from where you vertical Skip Logic
connected with SSA during your visit today? Single Y Group
Desktop computer/laptop from a friend or relative's home
Randomize
Desktop computer/laptop from my place of employment
Public computer workstation in a library A
Public computer workstation in some other agency/social
organization (e.g., social services, Motor Vehicle
[Administration, housing agency, hospital, etc.)
Public computer workstation made available at my local
Social Security office
SSA Express kiosk located in a public space or
governmental office B
Other (please specify) Anchor
Answer
© Choice
Did you connect through a unique Social Yes Radio button, one-up
Security icon featured on the computer's vertical Skip Logic
A desktop? Single Y Group
No AA
Text area, no char limit Skip Logic
AA  |How did you link to the SSA website? Open N Group
Text area, no char limit Skip Logic
B Please describe the location. Open N Group
Text area, no char limit
Please tell us how and from where you Skip Logic
© connected with SSA during your visit today? Open N Group
How did you learn about the Social Security q check box, one up
CAS0061122 website? (Check all that apply.) A general web search (e.g., Google, Bing, etc.) Multi Y Skip Logic
The radio
The television
IAn email from Social Security
/A newspaper or magazine article
A newspaper or magazine ad
A billboard or other printed ad
lAn online ad (e.g., banner, image, etc.)
[An online video
Social media (e.g., Facebook, Twitter, blog, etc.)
Friend, spouse, relative, neighbor, or acquaintance
Mailed Social Security Statement
Other direct mail (e.g., Post Card)
Social Security employee
Community group or association
Government agency other than Social Security (e.g., State,
Federal)
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SSA Main v3 CUSTOM QUESTION LIST

Answer Choices
(limited to 50 characters)

Skip to

Type (select from list)

Single or
Multi

Requir
ed
YIN

Special
Instructions

Other, please explain

CAS0061123

website?

How did you learn about the Social Security

Text Area — no character
limit

Single

Skip Logic

LNH4733

'Which of the following best describes you?

| am entitled to or receive Social Security benefits (i.e.
retirement, survivor's, disability, spouses, Medicare and/or
Supplemental Security Income)

| do not receive Social Security, Medicare or Supplemental
Security Income benefits

| am applying for Social Security, Supplemental Security
Income (SSI) benefits or Medicare benefits.

| am an employer looking for Social Security information
and services

| am a professional helping someone else with a Social
Security matter

Other (please specify)

Radio Button One Up
Vertical

Single

OPS Group

LNH4734

Other Role

Text Field — limited to 100
characters

OPS Group

STE0074170

\What is the reason(s) for your visit today?
(Check all that apply)

To obtain general information about Social Security
programs and benefits

check box, one up

Multi

Skip Logic

To review SSA'’s Benefits Planners (i.e., Retirement
Planner, Disability Planner and Survivors Planner)

[To view my online Social Security Statement

To use the Retirement Estimator

To apply for monthly Social Security Retirement and/or
Disability benefits (including Spouses Benefits)

To apply for Medicare Only benefits

To apply for Extra Help with Medicare Prescription Drug
Plans

To apply for monthly Supplemental Security Income (SSI)
payments

To apply for Social Security Survivor benefits and/or Lump
Sum Death Payment

To check the status of my recently submitted online
application for benefits

To create (or access) a my Social Security account

To manage the Social Security, SSI or Medicare benefits
that | receive

To appeal an unfavorable decision regarding my
application for benefits

To file W2/W3s

[To complete Representative Payee Accounting form

To change information on my Social Security card or
replace a lost/stolen Social Security card

To obtain an SSA form or publication

office, phone number, address, emalil, etc.)

To obtain SSA contact information (e.g., locate a local SSA

To change my address or change my/sign up for direct
deposit

regulations, etc.

To conduct research about Social Security history, policies,

Randomize
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
AA /Anchor
Other (please specify) Answer
Choice
STE0074172 AA |What is the reason you are visiting SSA today? Text Area — no character Open N  |Skip Logic
limit
STE0074171 A Please tell us which SSA form or publication Text Area — no character N  |Skip Logic
you were seeking. limit
CAS0049643 How did you arrive at the Social Security I searched for it using Google, Yahoo, Bing, etc. Radio Button One Up Vertic{ Single | Yes
website today?
| typed in the web address of a Social Security page.
| arrived here from another website.
| had the Social Security website bookmarked.
Other (please specfiy) A
CAS0049644 A Please explain how you arrived at the Social Text Area — no character
Security website today. limit
LNH4737 Did the Social Security home page help you Radio Button One Up Single Y |Skip Logic
find what you were looking for? \ertical
Yes
No R
LNH4738 A Please tell us why the home page was not Text Area — no character N  [Skip Logic
helpful. limit
LNH4741 Did you find the information you were looking [Yes Dropdown (Select-one) Single Y |Skip Logic
for or did you successfully complete your online
transaction? No A B
Not yet, | am still looking A, B
Not looking for anything specific
STE0074173 A Please explain what prevented you from Text Area — no character Open N  [Skip Logic
accomplishing your goal on the site. limit
STE0074174 B Since you were unable to accomplish your goal Radio Button One Up Single Y |Skip Logic
on the site, what do you PREFER to do next? || prefer calling the SSA 1-800 Number Vertical
| prefer calling my local Social Security office Randomize
| prefer visiting my local Social Security office
| prefer having an online solution (e.g., click-to-chat, C
"Before You Start" checklist, instructional video, email SSA
feature, etc.)
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
| prefer sending a letter to Social Security
BB IAnchor
Other (please specify) Answer
Choice
/Anchor
Not sure Answer
Choice
STE0074175 BB [What do you plan to do next? Text Area — no character Open N  |Skip Logic
limit
STE0074176 © \Which type of online solution would you prefer Click-to-chat Radio Button One Up Y |Skip Logic
to use? L Gbaul e Vertical
Email Randomize
"Before You Start" checklist
Instructional video
D /Anchor
Other (please specify) /Answer
Choice
STE0074177 D 'What other type of online solution would you Text Area — no character N  [Skip Logic
prefer to use? limit
CAS0049645 Did you use the Frequently Asked Questions  |Y€s A Dropdown (Select-one) Single Yes |Skip Logic
(“FAQs”) to find information?
No
Not sure
CAS0049623 A Did the Frequently Asked Questions give you |Yes Dropdown (Select-one) Single Yes |Skip Logic
the information you needed?
No AA
CAS0049624 AA Text Area — no character N  [Skip Logic
Please tell us about your concerns or problems limit
when using the Frequently Asked Questions.
LNH4732 How often do you visit this site? First time Dropdown (Select-one) Single Y
More than once a day
Daily
Once a week
Once a month
Every 6 months or less frequently
aceount? IYes verticat
INe A
[CAS0061397 A [Whatis-the-mainreasen-you-have-not Radio-button—one-up Single ¥ [Skip-tegie
: - : - - :
lensueeessful:
laecount:
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Requir
Single or| ed Special

Skip
QID Logic Answer Choices
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions
ES=s0e a0 SEEEA SRR auel otregistered-fora SgE PR
If there was one thing you could change about Text Area — no character N
limit

LNH4751
the Social Security web site, please tell us what
it would be.
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions
How did you learn about the Social Security . check box, one up
CAS0061122 website? (Check all that apply.) A general web search (e.g., Google, Bing, etc.) Multi Y | skip Logic
The radio
The television
IAn email from Social Security
A newspaper or magazine article
/A newspaper or magazine ad
A billboard or other printed ad
lAn online ad (e.g., banner, image, etc.)
[An online video
Social media (e.g., Facebook, Twitter, blog, etc.)
Friend, spouse, relative, neighbor, or acquaintance
Mailed Social Security Statement
Other direct mail (e.g., Post Card)
Social Security employee
Community group or association
Government agency other than Social Security (e.g., State,
Federal)
Other, please explain A
How did you learn about the Social Security Text Area — no character
CAS0061123 A website? limit Single N Skip Logic
LNH4733 \Which of the following best describes you? | am entitled to or receive Social Security benefits (i.e. Radio Button One Up Single Y |OPS Group
retirement, survivor's, disability, spouses, Medicare and/or Vertical
Supplemental Security Income)
| do not receive Social Security, Medicare or Supplemental
Security Income benefits
| am applying for Social Security, Supplemental Security
Income (SSI) benefits or Medicare benefits.
| am an employer looking for Social Security information
and services
| am a professional helping someone else with a Social
Security matter
Other (please specify) A
LNH4734 A Other Role Text Field — limited to 100 N |OPS Group
characters
STE0074170 \What is the reason(s) for your visit today? To obtain general information about Social Security check box, one up Multi Y  |[Skip Logic
(Check all that apply) programs and benefits
To review SSA'’s Benefits Planners (i.e., Retirement Randomize
Planner, Disability Planner and Survivors Planner)
[To view my online Social Security Statement
To use the Retirement Estimator
To apply for monthly Social Security Retirement and/or
Disability benefits (including Spouses Benefits)
To apply for Medicare Only benefits
To apply for Extra Help with Medicare Prescription Drug
Plans
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
To apply for monthly Supplemental Security Income (SSI)
payments
To apply for Social Security Survivor benefits and/or Lump
Sum Death Payment
To check the status of my recently submitted online
application for benefits
To create (or access) a my Social Security account
To manage the Social Security, SSI or Medicare benefits
that | receive
To appeal an unfavorable decision regarding my
application for benefits
To file W2/W3s
[To complete Representative Payee Accounting form
To change information on my Social Security card or
replace a lost/stolen Social Security card
[To obtain an SSA form or publication A
To obtain SSA contact information (e.g., locate a local SSA
office, phone number, address, emalil, etc.)
To change my address or change my/sign up for direct
deposit
To conduct research about Social Security history, policies,
regulations, etc.
AA IAnchor
Other (please specify) Answer
Choice
STE0074172 AA |What is the reason you are visiting SSA today? Text Area — no character Open N  [Skip Logic
limit
STE0074171 A Please tell us which SSA form or publication Text Area — no character N  |Skip Logic
you were seeking. limit
CAS0049643 How did you arrive at the Social Security I searched for it using Google, Yahoo, Bing, etc. Radio Button One Up Vertic{ Single | Yes
website today?
| typed in the web address of a Social Security page.
| arrived here from another website.
| had the Social Security website bookmarked.
Other (please specfiy) A
CAS0049644 A Please explain how you arrived at the Social Text Area — no character
Security website today. limit
LNH4737 Did the Social Security home page help you Radio Button One Up Single Y |Skip Logic

find what you were looking for?

Yes

Vertical
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QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
No a
LNH4738 A Please tell us why the home page was not Text Area — no character N  [Skip Logic
helpful. limit
LNH4741 Did you find the information you were looking [Yes Dropdown (Select-one) Single Y |Skip Logic
for or did you successfully complete your online
transaction? No A, B
Not yet, | am still looking A, B
Not looking for anything specific
STE0074173 A Please explain what prevented you from Text Area — no character Open N  [Skip Logic
accomplishing your goal on the site. limit
STE0074174 B Since you were unable to accomplish your goal Radio Button One Up Single Y |Skip Logic
on the site, what do you PREFER to do next? || prefer calling the SSA 1-800 Number Vertical
| prefer calling my local Social Security office Randomize
| prefer visiting my local Social Security office
| prefer having an online solution (e.g., click-to-chat, c
"Before You Start" checklist, instructional video, email SSA
feature, etc.)
| prefer sending a an-emait-erletter to Social Security
BB /Anchor
Other (please specify) Answer
Choice
/Anchor
Not sure Answer
Choice
STE0074175 BB [What do you plan to do next? Text Area — no character Open N  |Skip Logic
limit
STE0074176 © \Which type of online solution would you prefer Click-to-chat Radio Button One Up Y |Skip Logic
to use? [EDEi Vertical
Email Randomize
"Before You Start" checklist
Instructional video
D /Anchor
Other (please specify) /Answer
Choice
STE0074177 D \What other type of online solution would you Text Area — no character N  |Skip Logic
prefer to use? limit
CAS0049645 Did you use the Frequently Asked Questions  [Y€s A Dropdown (Select-one) Single Yes |Skip Logic
(“FAQs”) to find information?
No
Not sure
CAS0049623 A Did the Frequently Asked Questions give you |Y€s Dropdown (Select-one) Single Yes |Skip Logic
the information you needed?
No AA
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QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions
CAS0049624 AA Text Area — no character N  |Skip Logic
Please tell us about your concerns or problems limit
when using the Frequently Asked Questions.
LNH4732 How often do you visit this site? First time Dropdown (Select-one) Single Y
More than once a day
Daily
Once a week
Once a month
Every 6 months or less frequently
CAS0061396 Have you registered for a my Social Security Radio button, one-up Single Y  [Skip Logic
account? Yes vertical
No A
(CAS0061397 A \What is the main reason you have not Radio button, one-up Single Y |Skip Logic
registered for a my Social Security account? I am unaware of what a my Social Security account is. vertical
| tried to register for a my Social Security account, but was
unsuccessful.
| am currently trying to register for a my Social Security
account.
| do not want a my Social Security account.
Other (please specify): AA
(CAS0061398 AA  |Please tell us why you have not registered for a| Text field, no char limit Single N  [Skip Logic
my Social Security account.
LNH4751 If there was one thing you could change about Text Area — no character N
the Social Security web site, please tell us what limit
it would be.
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions
How did you learn about the Social Security . check box, one up
CAS0061122 website? (Check all that apply.) A general web search (e.g., Google, Bing, etc.) Multi Y | skip Logic
The radio
The television
IAn email from Social Security
A newspaper or magazine article
/A newspaper or magazine ad
A billboard or other printed ad
lAn online ad (e.g., banner, image, etc.)
[An online video
Social media (e.g., Facebook, Twitter, blog, etc.)
Friend, spouse, relative, neighbor, or acquaintance
Mailed Social Security Statement
Other direct mail (e.g., Post Card)
Social Security employee
Community group or association
Government agency other than Social Security (e.g., State,
Federal)
Other, please explain A
How did you learn about the Social Security Text Area — no character
CAS0061123 A website? limit Single N Skip Logic
LNH4733 \Which of the following best describes you? | am entitled to or receive Social Security benefits (i.e. Radio Button One Up Single Y |OPS Group
retirement, survivor's, disability, spouses, Medicare and/or Vertical
Supplemental Security Income)
| do not receive Social Security, Medicare or Supplemental
Security Income benefits
| am applying for Social Security, Supplemental Security
Income (SSI) benefits or Medicare benefits.
| am an employer looking for Social Security information
and services
| am a professional helping someone else with a Social
Security matter
Other (please specify) A
LNH4734 A Other Role Text Field — limited to 100 N |OPS Group
characters
\What is the reason(s) for your visit today? To obtain general information about Social Security check box, one up Multi Y [Skip Logic
(Check all that apply) programs and benefits
To review SSA’s Benefits Planners (i.e., Retirement Randomize
Planner, Disability Planner and Survivors Planner)
To view my online Social Security Statement
To use the Retirement Estimator
To apply for monthly Social Security Retirement and/or
Disability benefits (including Spouses Benefits)
To apply for Medicare Only benefits
To apply for Extra Help with Medicare Prescription Drug
Plans
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Requir
Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions

Skip
QID Logic

To apply for monthly Supplemental Security Income (SSI)
payments

To apply for Social Security Survivor benefits and/or Lump
Sum Death Payment

To check the status of my recently submitted online
application for benefits

To create (or access) a my Social Security account

To manage the Social Security, SSI or Medicare benefits
that | receive

To appeal an unfavorable decision regarding my
application for benefits

To file W2/W3s

To complete Representative Payee Accounting form

To change information on my Social Security card or
replace a lost/stolen Social Security card

To obtain an SSA form or publication A
To obtain SSA contact information (e.g., locate a local SSA
office, phone number, address, emalil, etc.)

To change my address or change my/sign up for direct
deposit

To conduct research about Social Security history, policies,
regulations, etc.

AA lAnchor
[Answer
Choice

N  [Skip Logic

Other (please specify)

AA |What is the reason you are visiting SSA today? Text Area — no character Open
limit
A Please tell us which SSA form or publication Text Area — no character N  |Skip Logic
you were seeking. limit

Vertieal
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
To el ] cth Soeials s b
Ie eeiidHEE resear e}i abaut Seeia} Seeu{itf }ii'SEei Y
leies: T
[Other{pleasespeeify) A
ENH4736 A [Whatis-the reason-yotrare-visiting SSA-today> FextArea—no-charaeter |ORS-Group
i
CAS0049643 How did you arrive at the Social Security I searched for it using Google, Yahoo, Bing, etc. Radio Button One Up Vertic{ Single | Yes
website today?
| typed in the web address of a Social Security page.
| arrived here from another website.
| had the Social Security website bookmarked.
Other (please specfiy) A
CAS0049644 A Please explain how you arrived at the Social Text Area — no character
Security website today. limit
LNH4737 Did the Social Security home page help you Radio Button One Up Single Y |Skip Logic
find what you were looking for? Vertical
Yes
No &
LNH4738 A Please tell us why the home page was not Text Area — no character N  [Skip Logic
helpful. limit
LNH4741 Did you find the information you were looking [Yes Dropdown (Select-one) Single Y |Skip Logic
for or did you successfully complete your online
transaction? No A B
Not yet, | am still looking A, B
Not looking for anything specific
A Please explain what prevented you from Text Area — no character Open N  [Skip Logic
accomplishing your goal on the site. limit
B Since you were unable to accomplish your goal Radio Button One Up Single Y |Skip Logic
on the site, what do you PREFER to do next? || prefer calling the SSA 1-800 Number Vertical
| prefer calling my local Social Security office Randomize
| prefer visiting my local Social Security office
C

| prefer having an online solution (e.qg., click-to-chat,
"Before You Start" checklist, instructional video, etc.)
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
| prefer sending an email or letter to SSA.
BB Anchor
Other (please specify) Answer
Choice
Anchor
Not sure [Answer
Choice
BB |What do you plan to do next? Text Area — no character Open N  |Skip Logic
limit
© \Which type of online solution would you prefer . Radio Button One Up Y |Skip Logic
to use? SliciSterehat Vertical
Email Randomize
"Before You Start" checklist
Instructional video
Anchor
Other (please specify) [Answer
Choice
\What other type of online solution would you Text Area — no character N  [Skip Logic
prefer to use? limit
LNH4742 A Please-tell-us-whatyyou-were-trying-te-find-orde Text Area — no character N  |Skip Logic
len-the-SSA-website-today- limit
CAS0049645 Did you use the Frequently Asked Questions  |Y€S A Dropdown (Select-one) Single Yes |Skip Logic
(“FAQs”) to find information?
No
Not sure
CAS0049623 A Did the Frequently Asked Questions give you |Y€s Dropdown (Select-one) Single Yes |Skip Logic
the information you needed?
No AA
CAS0049624 AA Text Area — no character N  |Skip Logic
Please tell us about your concerns or problems limit
when using the Frequently Asked Questions.
CAS0049625 N : } T beited ' } i RedioB B Sinel ¥
[¥es, Iplante-eall-onthephone:
,%Sﬂ*&ﬁﬁmﬂﬂ-@fﬁ’ bt e
LNH4732 How often do you visit this site? First time Dropdown (Select-one) Single Y
More than once a day
Daily
Once a week
Once a month
Every 6 months or less frequently
CAS0061396 Have you registered for a my Social Security Radjo button, one-up Single Y |Skip Logic
account? Yes vertical
No A
CAS0061397 A \What is the main reason you have not Radio button, one-up Single Y |Skip Logic
registered for a my Social Security account? || am unaware of what a my Social Security account is. vertical
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions
| tried to register for a my Social Security account, but was
unsuccessful.
| am currently trying to register for a my Social Security
account.
| do not want a my Social Security account.
Other (please specify): AA
CAS0061398 AA  [Please tell us why you have not registered for a Text field, no char limit Single N  |Skip Logic
my Social Security account.
LNH4751 If there was one thing you could change about Text Area — no character N
the Social Security web site, please tell us what limit
it would be.
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Answer Choices
(limited to 50 characters)

Skip to

Type (select from list)

Single or
Multi

Requir
ed
YIN

Special
Instructions

CAS0061122

How did you learn about the Social Security
website? (Check all that apply.)

A general web search (e.g., Google, Bing, etc.)

check box, one up

Multi

Skip Logic

The radio

The television

IAn email from Social Security

A newspaper or magazine article

/A newspaper or magazine ad

A billboard or other printed ad

lAn online ad (e.g., banner, image, etc.)

IAn online video

Social media (e.g., Facebook, Twitter, blog, etc.)

Friend, spouse, relative, neighbor, or acquaintance

Mailed Social Security Statement

Other direct mail (e.g., Post Card)

Social Security employee

Community group or association

Government agency other than Social Security (e.g., State,
Federal)

Other, please explain

CAS0061123

How did you learn about the Social Security
website?

Text Area — no character
limit

Single

Skip Logic

LNH4733

\Which of the following best describes you?

| am entitled to or receive Social Security benefits (i.e.
retirement, survivor's, disability, spouses, Medicare and/or
Supplemental Security Income)

| do not receive Social Security, Medicare or Supplemental
Security Income benefits

| am applying for Social Security, Supplemental Security
Income (SSI) benefits or Medicare benefits.

| am an employer looking for Social Security information
and services

| am a professional helping someone else with a Social
Security matter

Other (please specify)

Radio Button One Up
Vertical

Single

OPS Group

LNH4734

Other Role

Text Field — limited to 100
characters

OPS Group

LNH4735

'What was the main reason for your visit today?

To learn about Social Security benefits

To plan for my future benefits (e.g., view my Social Security
Statement, estimate my benefit amount, determine when to
file and what information will be needed, etc.)

To apply for Social Security, Supplemental Security
Income (SSI) or Medicare benefits

To check the status of my application for benefits

To manage the benefits | currently receive

Radio Button One Up
Vertical

Single

OPS Group
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SSA Main v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
To find out how to get or replace a Social Security card
To get an SSA form or publication
To get SSA contact information (e.g., locate an office,
phone number or email)
To get information or conduct business as an employer or
government official
To help someone else with Social Security business
To conduct research about Social Security history, policies,
regulations, etc.
Other (please specify) A
LNH4736 A \What is the reason you are visiting SSA today? Text Area — no character OPS Group
limit
CAS0049643 How did you arrive at the Social Security I searched for it using Google, Yahoo, Bing, etc. Radio Button One Up Vertic{ Single | Yes
website today?
| typed in the web address of a Social Security page.
| arrived here from another website.
| had the Social Security website bookmarked.
Other (please specfiy) A
CAS0049644 A Please explain how you arrived at the Social Text Area — no character
Security website today. limit
LNH4737 Did the Social Security home page help you Radio Button One Up Single Y |Skip Logic
find what you were looking for? Vertical
Yes
No &
LNH4738 A Please tell us why the home page was not Text Area — no character N  [Skip Logic
helpful. limit
LNH4741 Did you find the information you were looking [Yes Dropdown (Select-one) Single Y |Skip Logic
for or did you successfully complete your online
transaction? No A
Not yet, | am still looking A
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
Not looking for anything specific
LNH4742 A Please tell us what you were trying to find or do Text Area — no character N  |Skip Logic
on the SSA website today. limit
CAS0049645 Did you use the Frequently Asked Questions  [Y€sS A Dropdown (Select-one) Single Yes |Skip Logic
(“FAQs”) to find information?
No
Not sure
CAS0049623 A Did the Frequently Asked Questions give you |[Y€s Dropdown (Select-one) Single Yes |Skip Logic
the information you needed?
No AA
CAS0049624 AA Text Area — no character N  |Skip Logic
Please tell us about your concerns or problems limit
when using the Frequently Asked Questions.
CAS0049625 Now that you have visited the website, do you . . . Radio Button One Up Single Y
blan to contact Social Security? No, | found the information or service | wanted. \Vertical
Yes, | plan to call on the phone.
Yes, | plan to visit an office.
Yes, | plan to send an email or letter.
LNH4732 How often do you visit this site? First time Dropdown (Select-one) Single Y
More than once a day
Daily
Once a week
Once a month
Every 6 months or less frequently
Have you registered for a my Social Security Radio button, one-up Single Y [Skip Logic
account? Yes vertical
No A
A \What is the main reason you have not Radio button, one-up Single Y [Skip Logic
registered for a my Social Security account? |l am unaware of what a my Social Security account is. vertical
| tried to register for a my Social Security account, but was
unsuccessful.
I am currently trying to register for a my Social Security
account.
| do not want a my Social Security account.
Other (please specify): AA
AA  |Please tell us why you have not registered for a| Text field, no char limit Single N  [Skip Logic
imy Social Security account.
LNH4751 If there was one thing you could change about Text Area — no character N
the Social Security web site, please tell us what limit
it would be.
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions
How did you learn about the Social Security - check box, one up
website? (Check all that apply.) P EEEE] e SEETEN (B, Gy, Eig, Gk, Multi Y | skip Logic
The radio
The television
An email from Social Security
A newspaper or magazine article
A newspaper or magazine ad
A billboard or other printed ad
An online ad (e.g., banner, image, etc.)
lAn online video
Social media (e.g., Facebook, Twitter, blog, etc.)
Friend, spouse, relative, neighbor, or acquaintance
Mailed Social Security Statement
Other direct mail (e.g., Post Card)
Social Security employee
Community group or association
Government agency other than Social Security (e.g., State,
Federal)
Other, please explain A
How did you learn about the Social Security Text Area — no character
A \website? limit Single N Skip Logic
LNH4733 \Which of the following best describes you? | am entitled to or receive Social Security benefits (i.e. Radio Button One Up Single Y |OPS Group
retirement, survivor's, disability, spouses, Medicare and/or Vertical
Supplemental Security Income)
| do not receive Social Security, Medicare or Supplemental
Security Income benefits
| am applying for Social Security, Supplemental Security
Income (SSI) benefits or Medicare benefits.
| am an employer looking for Social Security information
and services
| am a professional helping someone else with a Social
Security matter
Other (please specify) A
LNH4734 A Other Role Text Field — limited to 100 N |OPS Group
characters
LNH4735 What was the main reason for your visit today? | To learn about Social Security benefits Radio Button One Up Single Y |OPS Group
\ertical
To plan for my future benefits (e.g., view my Social Security
Statement, estimate my benefit amount, determine when to
file and what information will be needed, etc.)
To apply for Social Security, Supplemental Security
Income (SSI) or Medicare benefits
To check the status of my application for benefits
To manage the benefits | currently receive
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SSA Main v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
To find out how to get or replace a Social Security card
To get an SSA form or publication
To get SSA contact information (e.g., locate an office,
phone number or email)
To get information or conduct business as an employer or
government official
To help someone else with Social Security business
To conduct research about Social Security history, policies,
regulations, etc.
Other (please specify) A
LNH4736 A \What is the reason you are visiting SSA today? Text Area — no character OPS Group
limit
CAS0049643 How did you arrive at the Social Security I searched for it using Google, Yahoo, Bing, etc. Radio Button One Up Vertic{ Single | Yes
website today?
| typed in the web address of a Social Security page.
| arrived here from another website.
| had the Social Security website bookmarked.
Other (please specfiy) A
CAS0049644 A Please explain how you arrived at the Social Text Area — no character
Security website today. limit
LNH4737 Did the Social Security home page help you Radio Button One Up Single Y |Skip Logic
find what you were looking for? Vertical
Yes
No &
LNH4738 A Please tell us why the home page was not Text Area — no character N  [Skip Logic
helpful. limit
LNH4741 Did you find the information you were looking [Yes Dropdown (Select-one) Single Y |Skip Logic
for or did you successfully complete your online
transaction? No A
Not yet, | am still looking A
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
Not looking for anything specific
LNH4742 A Please tell us what you were trying to find or do Text Area — no character N  |Skip Logic
on the SSA website today. limit
CAS0049645 Did you use the Frequently Asked Questions  |Y€s A Dropdown (Select-one) Single Yes |Skip Logic
(“FAQs”) to find information?
No
Not sure
CAS0049623 A Did the Frequently Asked Questions give you [Yes Dropdown (Select-one) Single Yes |Skip Logic
the information you needed?
No AA
CAS0049624 AA Text Area — no character N  [Skip Logic
Please tell us about your concerns or problems limit
when using the Frequently Asked Questions.
CAS0049625 :;llg‘r’\v’fgifnz(t):c?g\éii\gls.l}t:guwts;v ebsite, do you No, | found the information or service | wanted. \I}:g;gal?utton One Up Single Y
Yes, | plan to call on the phone.
Yes, | plan to visit an office.
Yes, | plan to send an email or letter.
LNH4732 How often do you visit this site? First time Dropdown (Select-one) Single Y
More than once a day
Daily
Once a week
Once a month
Every 6 months or less frequently
LNH4751 If there was one thing you could change about Text Area — no character N
the Social Security web site, please tell us what limit
it would be.
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Requir
ID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions

skip

LNH4733 Which of the following best describes you? | am entitled to or receive Social Security benefits (i.e. Radio Button One Up Single Y |OPS Group
retirement, survivor's, disability, spouses, Medicare and/or Vertical
Supplemental Security Income)

| do not receive Social Security, Medicare or Supplemental
Security Income benefits

| am applying for Social Security, Supplemental Security
Income (SSI) benefits or Medicare benefits.

| am an employer looking for Social Security information
land services

| am a professional helping someone else with a Social
Security matter

Other (please specify) A

Text Field — limited to 100 N |OPS Group
characters

LNH4735 \What was the main reason for your visit today? | To learn about Social Security benefits Radio Button One Up Single Y |OPS Group
Vertical

LNH4734 A Other Role

To plan for my future benefits (e.g., view my Social Security
Statement, estimate my benefit amount, determine when to
file and what information will be needed, etc.)

To apply for Social Security, Supplemental Security
Income (SSI) or Medicare benefits

To check the status of my application for benefits

To manage the benefits | currently receive

To find out how to get or replace a Social Security card

To get an SSA form or publication

To get SSA contact information (e.g., locate an office,
phone number or email)

To get information or conduct business as an employer or
government official

To help someone else with Social Security business

To conduct research about Social Security history, policies,
regulations, etc.

Other (please specify) A

Text Area — no character OPS Group

LNH4736 A \What is the reason you are visiting SSA today?
limit

CAS0049643 How did you arrive at the Social Security I searched for it using Google, Yahoo, Bing, etc. Radio Button One Up Vertic{ Single | Yes
website today?

| typed in the web address of a Social Security page.

| arrived here from another website.
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(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
| had the Social Security website bookmarked.
Other (please specfiy) A
CAS0049644 A Please explain how you arrived at the Social Text Area — no character
Security website today. limit
LNH4737 Did the Social Security home page help you Radio Button One Up Single Y |Skip Logic
find what you were looking for? Vertical
Yes
No A
LNH4738 A Please tell us why the home page was not Text Area — no character N  [Skip Logic
helpful. limit
LNH4741 Did you find the information you were looking [Yes Dropdown (Select-one) Single Y |Skip Logic
for or did you successfully complete your online
transaction? No A
Not yet, | am still looking A
Not looking for anything specific
LNH4742 A Please tell us what you were trying to find or do Text Area — no character N  |Skip Logic
on the SSA website today. limit
CAS0049645 Did you use the Frequently Asked Questions  [Yes A Dropdown (Select-one) Single Yes |Skip Logic
(“FAQs”) to find information?
No
Not sure
CAS0049623 A Did the Frequently Asked Questions give you |[Y€s Dropdown (Select-one) Single Yes |Skip Logic
the information you needed?
No AA
CAS0049624 AA Text Area — no character N  |Skip Logic
Please tell us about your concerns or problems limit
when using the Frequently Asked Questions.
CAS0049625 Now that you have visited the website, do you . . ) Radio Button One Up Single Y
B EioleantactiSatialloecurit) 2 No, | found the information or service | wanted. \ertical
Yes, | plan to call on the phone.
Yes, | plan to visit an office.
Yes, | plan to send an email or letter.
LNH4732 How often do you visit this site? First time Dropdown (Select-one) Single Y
More than once a day
Daily
Once a week
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Single or Special
Multi YIN |Instructions

Answer Choices

(limited to 50 characters) Skip to [Type (select from list)

QID
(Group ID) Label

Question Text
Once a month

Every 6 months or less frequently

Text Area — no character
limit

LNH4751 If there was one thing you could change about
the Social Security web site, please tell us what

it would be.
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Skip Requir
QID Logic Answer Choices Single or| ed Special
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lexperience-any-diffieultieslogginginapplying IGroup
‘ " . ’ inas
[Ne
Dentremember
A “'F'e SREEEY g'ddyeueaspe Chee . . . . . e c
laceount
AL, Yy Statem
[Eosts
&l - -
bl Oy -
bALIL - -
DAL -
PRYRG - -
ga - & g
Asked-Questions{FAQS)
[None-of-the-abeve
LNH4731 B . firmit [Sretp
LNH4733 \Which of the following best describes you? I am entitled to or receive Social Security benefits (i.e. Radio Button One Up Single Y |OPS Group
retirement, survivor's, disability, spouses, Medicare and/or Vertical
Supplemental Security Income)
ity. Medicare or Supplemental
Security Income_benefits
- -
| am applying for Social Security, Supplemental Security
Income (SSI) benefits or Medicare benefits.
I am an employer looking for Social Security information
and services
| am a professional helping someone else with a Social
Security matter business
Other (please specify) A
LNH4734 A Other Role Text Field — limited to 100 N |OPS Group
characters
LNH4735 \What was the main reason for your visit today? | To learn about Social Security benefits Radio Button One Up Single Y |OPS Group
Vertical
To plan for my future benefits (e.g., view my Social Security
Statement, estimate my benefit amount, determine when to
file and what information will be needed, etc.)
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions

To apply for Social Security, Supplemental Security
Income (SSI) or Medicare benefits

To manage the benefits | currently receive

To find out how to get or replace a Social Security card

To get an SSA form or publication

To get SSA contact information (e.g., locate an office,
phone number or email)

To get information or conduct business as an employer or
government official

To help someone else with Social Security business

To conduct research about Social Security history, policies,
regulations, etc.
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((Medicare-PartbB)
Getl | (a3 ial © uritveard-oreh PAV-RaHH A
Getireplace-Secial-Security-card-or-ehange-my-hrame-en-my
A :
- -
eutrentpassword
Cheelcthe-eontact direct deposit Medieare-and-payment
- -
ang - 5 -
|Cheekforpopularbaby-names
LockferFederal-employment
- = - -
Pownload-forms
- - 2l -
Other (please specify) A
LNH4736 A lOther-Reasen\What is the reason you are Text Area — no character OPS Group
visiting SSA today? limit
How did you arrive at the Social Security I searched for it using Google, Yahoo, Bing, etc. Radio Button One Up Vertic{ Single | Yes
website today?
| typed in the web address of a Social Security page.
I arrived here from another website.
| had the Social Security website bookmarked.
Other (please specfiy) A
A Please explain how you arrived at the Social Text Area — no character
Security website today. limit
LNH4737 Fhinking-abeut-the-Seeial-Seeurity-web-site’s Radio Button One Up Single Y [Skip Logic
heme-page-(hitp:Hwww-secialseeurity-gov) Vertical
N
Did the Social Security home page help you'
find what you were looking for?
Yes
No &
INet-Suref Didn't visit the home page
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LNH4738 A Please explain why- it wasn't clear where you Text Area — no character N  |Skip Logic
reeded-to-go-to-accomplish-what-yeu-wanted: limit
Please tell us why the home page was not
helpful.
LNH4741 Did you find the information you were looking [|Yes Dropdown (Select-one) Single Y [Skip Logic
for or did you successfully complete your online
transaction? No A
Not yet, | am still looking A
Not looking for anything specific
LNH4742 A Please tell us what you were trying to find or do Text Area — no character N  [Skip Logic
on the SSA website today. limit
Did you use the Frequently Asked Questions  [Yes A Dropdown (Select-one) Single | Yes [Skip Logic
(“FAQs”) to find information?
No
Not sure
A [Did the Frequently Asked Questions give you [Y€s Dropdown (Select-one) Single | Yes [Skip Logic
the information you needed?
No AA
AA Text Area — no character N  [Skip Logic
Please tell us about your concerns or problems limit
when using the Frequently Asked Questions.
:;‘lz\gttgaczmj:c?2}/;;\:'5'5?3[1:33?\/‘/6!)5“'3’ do you No, | found the information or service | wanted. \F;:rdt:gal?utton One Up Single !
Yes, | plan to call on the phone.
Yes, | plan to visit an office.
Yes, | plan to send an email or letter.
LNH4732 How often do you visit this site? First time Dropdown (Select-one) Single Y
More than once a day
Daily
Abette-Once a week
Abeut-e-Once a month
Every 6 months or less frequently
- : - — Voo A - = v - -
it S Bid-you-tise the-Secial Seeurity-web site’s adie Button-One-Up Sifgle Skip-tegie
Search-tlocated in the tpper _g. thand-eefre e
Bon'tkrow-what-thatis-
ENH4744 A Which-ofthe-follewing—ifanydid-you Hound-what-Hwas-leeking-for Cheekbex-One-Up-Vertical Mutti N [Skip-tegie
(cheek-al-that-apply) Fwas-notsure-what wordsto-use-in-my search €
Results-were-notrelevantto-my-search-terms-orpeeds €
Searchreturred-roresults c
Search+returned-neteneughresults €
Search-returned-too-manytesuits (=]
Search-requiredtoe-manyrefinementstogetto-whatt €
Searchreturned-resultsthat were-too-similarfredundant (=]
Other{please-speeify) BCc
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ENH4745 B Fext-Area—no-character N [Skiptegie
Hrait
ENH4746 ) [Frext-Area—no-character N [Skiptoegic
Hrait
ENH4750 Bropdewn{Seleect-one) Single ¥
LNH4751 If there was one thing you could change about Text Area — no character N
the Social Security web site, please tell us what limit
it would be.
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LNH4729 Prior to receiving this survey today, did you Yes A,B Radio Button One up Single Y Skip Logic
experience any difficulties logging in, applying Group
for benefits or using another service online?

No
Don't remember

\Which of the following did you experience Skip Logic
LNH4730 |A difficulties with today? Creating a new My Social Security account Check box one up vertical [Multi Y Group
Problems using a previously created My Social Security
account

Viewing my Social Security Statement

Checking the status of my application

/Applying for Help with Medicare Prescription Drug Plan
Costs

Using the Retirement Estimator

/Applying for Disability benefits

Applying for Medicare benefits

[Applying for Retirement benefits

|Applying for Spousal benefits

Filing a Representative Payee Accounting Report
[Appealing a benefits decision

Finding an answer to my question using the Frequently
[Asked Questions (FAQs)

None of the above

Text Area — no character Skip Logic
limit Group

LNH4731 B Please explain your difficulty.
LNH4732 How often do you visit this site? First time Dropdown (Select-one) Single Y
More than once a day

Daily

|About once a week

About once a month

Every 6 months or less frequently
LNH4733 'Which of the following best describes you? | receive Social Security Disability, Retirement, or Survivor's| Radio Button One Up Single Y |OPS Group
benefits Vertical
| receive SSI

I am applying for Social Security disability, retirement,
survivor's, or SSI

| do not receive Social Security benefits

| am an employer

| am a professional helping someone else with Social
Security business

Other (please specify) A
LNH4734 A Other Role Text Field — limited to 100 N [OPS Group
characters

LNH4735 \What was the main reason for your visit today? |Apply for benefits online Radio Button One Up Single Y |OPS Group
Vertical

Online check of the status of my application for benefits
See if | qualify for benefits

Get online estimate of my future benefits

Plan for retirement
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Special
Instructions

Answer Choices
(limited to 50 characters)

Reguest a Proof-of-Income letter

Online request for a Form 1099/1042S -- Social Security
Benefit Statement

Request a Social Security Statement online

Get information about the disability program

Skip to [Type (select from list)

QID
(Group ID)

Question Text
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Learn about the Medicare Prescription Drug Program
(Medicare Part D)
IApply online for Help With Medicare Prescription Drug Plan
Get/replace Social Security card or change my name on my
Social Security card
Online request for a replacement Medicare card
Get a password for Social Security Online, or change my
current password
Check the contact, direct deposit, Medicare and payment
information you have on file for me
Set up or change Direct Deposit of my check
Make an online change affecting the benefits | already
Check for popular baby names
Look for Federal employment
Find my local office; how to contact Social Security
Download forms
Use online services for employers/busir
Research Social Security or its financial status
Other (please specify) A
LNH4736 A Other Reason Text Field — limited to 100 OPS Group
characters
LNH4737 Thinking about the Social Security web site’s  |Yes Radio Button One Up Single Y [Skip Logic
home page (http://www.socialsecurity.gov) Vertical
please tell us if it made clear to you where you [NO H
needed to go to accomplish what you wanted. Not Sure/Didn't visit the home page
LNH4738 H Please explain why it wasn't clear where you Text Field — limited to 100 N  |Skip Logic
needed to go to accomplish what you wanted. characters
LNH4741 Did you find the information you were looking [|Yes Dropdown (Select-one) Single Y [Skip Logic
for or did you successfully complete your online
transaction? No A
Not yet, | am still looking A
Not looking for anything specific
LNH4742 A Please tell us what you were trying to find or do Text Area — no character N  |Skip Logic
on the SSA website today. limit
LNH4743 Did you use the Social Security web site's Yes A Radio Button One Up Single Y |Skip Logic
Search (located in the upper right-hand corner Vertical
of every page) during your visit? No
Don't know what that is
LNH4744 A \Which of the following, if any, did you | found what | was looking for Checkbox One Up Vertical Multi N  |Skip Logic
experience while using the search tool today?
(check all that apply) | was not sure what words to use in my search c
Results were not relevant to my search terms or needs C
Search returned no results (o]
Search returned not enough results (o3
Search returned too many results Cc
Search required too many refinements to get to what | (o3
Search returned results that were too similar/redundant Cc
Other (please specify) B,C
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
LNH4745 B Please tell us what else you experienced while Text Area — no character N  |Skip Logic
using the search tool today. limit
LNH4746 (od 'What word(s) did you enter into the search Text Area — no character N  |Skip Logic
box? limit
LNH4750 After viewing our website, what do you plan to |Nothing, | found /completed what | wanted Dropdown (Select-one) Single Y
do next? Nothing, although I did not find/complete what | wanted
Send Social Security an e-mail
Call Social Security's 800 number
Call my local Social Security office
Visit my local Social Security office
Write a letter to Social Security
Return to the Social Security website later and try again
LNH4751 If there was one thing you could change about Text Area — no character N
the Social Security web site, please tell us what limit
it would be.
Po-you-ever-aceess-the-nternet using-a-mobile  [Yes AB  [Radie-butten,—ene-up-vertie Skip-Logie
NH4752 phone-or-tablet? Single ¥ Group
[Ne
ENH4753 A Which-of- the-following-devices-do-you-have? [A-SmartPhore W Cheekbex,—one-tp-vertcat Mot Y SkipLogic
Greup
A-tablet %
[Nore-of-these
ENH4754 W [Specifically, which type of mobile phone doyou  [iPhone Radio-button,—ene-up-vertic] Single ¥ Skip-Legie
have? Greup
Android
[Blackberry
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Skip Requir
ID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions
LNH4729 Prior to receiving this survey today, did you Yes A,B Radio Button One up Single Y Skip Logic
experience any difficulties logging in, applying Group
for benefits or using another service online?

No
Don't remember

\Which of the following did you experience Skip Logic
LNH4730 |A difficulties with today? Creating a new My Social Security account Check box one up vertical [Multi Y Group
Problems using a previously created My Social Security
account

Viewing my Social Security Statement

Checking the status of my application

/Applying for Help with Medicare Prescription Drug Plan
Costs

Using the Retirement Estimator

/Applying for Disability benefits

[Applying for Medicare benefits

[Applying for Retirement benefits

Applying for Spousal benefits

Filing a Representative Payee Accounting Report
[Appealing a benefits decision

Finding an answer to my question using the Frequently
Asked Questions (FAQs)

None of the above

Text Area — no character Skip Logic
limit Group

LNH4731 B Please explain your difficulty.
LNH4732 How often do you visit this site? First time Dropdown (Select-one) Single Y
More than once a day

Daily

[About once a week

About once a month

Every 6 months or less frequently
LNH4733 \Which of the following best describes you? | receive Social Security Disability, Retirement, or Survivor's Radio Button One Up Single Y |OPS Group
benefits Vertical
| receive SSI

I am applying for Social Security disability, retirement,
survivor's, or SSI

| do not receive Social Security benefits

| am an employer

| am a professional helping someone else with Social
Security business

Other (please specify) A
LNH4734 A Other Role Text Field — limited to 100 N [OPS Group
characters

LNH4735 \What was the main reason for your visit today? |Apply for benefits online Radio Button One Up Single Y |OPS Group
Vertical

Online check of the status of my application for benefits
See if | qualify for benefits

Get online estimate of my future benefits

Plan for retirement
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Special
Instructions

Answer Choices
(limited to 50 characters)

Reguest a Proof-of-Income letter

Online request for a Form 1099/1042S -- Social Security
Benefit Statement

Request a Social Security Statement online

Get information about the disability program

Skip to [Type (select from list)

QID
(Group ID)

Question Text




Model Instance Name:

SSA Main v3
ViwUwO0sAYNUA1pUkAswd1lg4C
6/14/2011

MID:
DECH

ree-&-strike-through: DELETE
underlined & italicized: RE-ORDER

pink: ADDITION
blue + -->: REWORDING

SSA Main v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to |Type (select from list) Multi YIN [Instructions
Learn about the Medicare Prescription Drug Program
(Medicare Part D)
IApply online for Help With Medicare Prescription Drug Plan
Get/replace Social Security card or change my name on my
Social Security card
Online request for a replacement Medicare card
Get a password for Social Security Online, or change my
current password
Check the contact, direct deposit, Medicare and payment
information you have on file for me
Set up or change Direct Deposit of my check
Make an online change affecting the benefits | already
Check for popular baby names
Look for Federal employment
Find my local office; how to contact Social Security
Download forms
Use online services for employers/busir
Research Social Security or its financial status
Other (please specify) A
LNH4736 A Other Reason Text Field — limited to 100 OPS Group
characters
LNH4737 Thinking about the Social Security web site’s  |Yes Radio Button One Up Single Y [Skip Logic
home page (http://www.socialsecurity.gov) Vertical
please tell us if it made clear to you where you [NO H
needed to go to accomplish what you wanted. Not Sure/Didn't visit the home page
LNH4738 H Please explain why it wasn't clear where you Text Field — limited to 100 N  |Skip Logic
needed to go to accomplish what you wanted. characters
LNH4741 Did you find the information you were looking [|Yes Dropdown (Select-one) Single Y [Skip Logic
for or did you successfully complete your online
transaction? No A
Not yet, | am still looking A
Not looking for anything specific
LNH4742 A Please tell us what you were trying to find or do Text Area — no character N  |Skip Logic
on the SSA website today. limit
LNH4743 Did you use the Social Security web site's Yes A Radio Button One Up Single Y |Skip Logic
Search (located in the upper right-hand corner Vertical
of every page) during your visit? No
Don't know what that is
LNH4744 A \Which of the following, if any, did you | found what | was looking for Checkbox One Up Vertical Multi N  |Skip Logic
experience while using the search tool today?
(check all that apply) | was not sure what words to use in my search c
Results were not relevant to my search terms or needs C
Search returned no results (o]
Search returned not enough results (o3
Search returned too many results Cc
Search required too many refinements to get to what | (o3
Search returned results that were too similar/redundant Cc
Other (please specify) B,C
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to |Type (select from list) Multi YIN [Instructions
LNH4745 B Please tell us what else you experienced while Text Area — no character N  |Skip Logic
using the search tool today. limit
LNH4746 (od 'What word(s) did you enter into the search Text Area — no character N  |Skip Logic
box? limit
LNH4750 After viewing our website, what do you plan to |Nothing, | found /completed what | wanted Dropdown (Select-one) Single Y
do next? Nothing, although I did not find/complete what | wanted
Send Social Security an e-mail
Call Social Security's 800 number
Call my local Social Security office
Visit my local Social Security office
Write a letter to Social Security
Return to the Social Security website later and try again
LNH4751 If there was one thing you could change about Text Area — no character N
the Social Security web site, please tell us what limit
it would be.
Do you ever access the Internet using a mobile  [Yes A, B |Radio button, one-up vertic Skip Logic
LNH4752 phone or tablet? Single Y Group
No
LNH4753 A |Which of the following devices do you have? A SmartPhone W  [Checkbox, one-up vertical | Multi Y | Skip Logic
Group
A tablet X
None of these
LNH4754 W  [Specifically, which type of mobile phone do you  [iPhone Radio button, one-up vertic{ Single Y Skip Logic
have? Group
[Android
Blackberry
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SSA Main v3 CUSTOM QUESTION LIST

Skip Requir
ID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions
LNH4729 Prior to receiving this survey today, did you Yes A,B Radio Button One up Single Y Skip Logic
experience any difficulties logging in, applying Group
for benefits or using another service online?

No
Don't remember

Which of the following did you experience Skip Logic
LNH4730 |A difficulties with today? Creating a new My Social Security account Check box one up vertical |Multi Y Group
Problems using a previously created My Social Security
laccount

Viewing my Social Security Statement

Checking the status of my application

Applying for Help with Medicare Prescription Drug Plan
Costs

Using the Retirement Estimator

/Applying for Disability benefits

[Applying for Medicare benefits

Applying for Retirement benefits

Filing a Representative Payee Accounting Report
[Appealing a benefits decision

None of the above

Text Area — no character Skip Logic
limit Group

LNH4731 B Please explain your difficulty.
LNH4732 How often do you visit this site? First time Dropdown (Select-one) Single Y
More than once a day

Daily

About once a week

About once a month

Every 6 months or less frequently
LNH4733 'Which of the following best describes you? | receive Social Security Disability, Retirement, or Survivor's Radio Button One Up Single Y |OPS Group
benefits Vertical
| receive SSI

| am applying for Social Security disability, retirement,
survivor's, or SSI

| do not receive Social Security benefits

| am an employer

I am a professional helping someone else with Social
Security business

Other (please specify) A
LNH4734 A Other Role Text Field — limited to 100 N [OPS Group
characters
LNH4735 What was the main reason for your visit today? |Apply for benefits online Radio Button One Up Single Y |OPS Group
Online check of the status of my application for benefits Vertical
See if | qualify for benefits

Get online estimate of my future benefits

Plan for retirement

Reguest a Proof-of-Income letter

Online request for a Form 1099/1042S -- Social Security
Benefit Statement

Request a Social Security Statement online

Get information about the disability program
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to |Type (select from list) Multi YIN [Instructions
Learn about the Medicare Prescription Drug Program
(Medicare Part D)
IApply online for Help With Medicare Prescription Drug Plan
Get/replace Social Security card or change my name on my
Social Security card
Online request for a replacement Medicare card
Get a password for Social Security Online, or change my
current password
Check the contact, direct deposit, Medicare and payment
information you have on file for me
Set up or change Direct Deposit of my check
Make an online change affecting the benefits | already
Check for popular baby names
Look for Federal employment
Find my local office; how to contact Social Security
Download forms
Use online services for employers/busir
Research Social Security or its financial status
Other (please specify) A
LNH4736 A Other Reason Text Field — limited to 100 OPS Group
characters
LNH4737 Thinking about the Social Security web site’s  |Yes Radio Button One Up Single Y [Skip Logic
home page (http://www.socialsecurity.gov) Vertical
please tell us if it made clear to you where you |No H
needed to go to accomplish what you wanted. Not Sure/Didn't visit the home page
LNH4738 H Please explain why it wasn't clear where you Text Field — limited to 100 N  |Skip Logic
needed to go to accomplish what you wanted. characters
VG aygel EESEEE'E avigatio }ESE]E — Checkbeox-One-Up-vertiea! Skip-tegic
oty
SSt
Medicare
Business-Serviees
Net-Sure-
Nene-eftheabeve aneherfpin
Net-Sure-
LNH4741 Did you find the information you were looking [Yes Dropdown (Select-one) Single Y |Skip Logic
for or did you successfully complete your online
transaction? No A
Not yet, | am still looking A
Not looking for anything specific
LNH4742 A Please tell us what you were trying to find or do Text Area — no character N  |Skip Logic
on the SSA website today. limit
LNH4743 Did you use the Social Security web site's Yes A Radio Button One Up Single Y [Skip Logic
Search (located in the upper right-hand corner Vertical
of every page) during your visit? No
Don't know what that is
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to |Type (select from list) Multi YIN [Instructions
LNH4744 A \Which of the following, if any, did you | found what | was looking for Checkbox One Up Vertical Multi N  |Skip Logic
experience while using the search tool today?
(check all that apply) | was not sure what words to use in my search c
Results were not relevant to my search terms or needs [
Search returned no results Cc
Search returned not enough results (o3
Search returned too many results (o3
Search required too many refinements to get to what | (o3
Search returned results that were too similar/redundant Cc
Other (please specify) B,C
LNH4745 B Please tell us what else you experienced while Text Area — no character N  |Skip Logic
using the search tool today. limit
LNH4746 C 'What word(s) did you enter into the search Text Area — no character N  |Skip Logic
box? limit
LNH4750 After viewing our website, what do you plan to |Nothing, | found /completed what | wanted Dropdown (Select-one) Single Y
do next? Nothing, although | did not find/complete what | wanted
Send Social Security an e-mail
Call Social Security's 800 number
Call my local Social Security office
Visit my local Social Security office
\Write a letter to Social Security
Return to the Social Security website later and try again
LNH4751 If there was one thing you could change about Text Area — no character N
the Social Security web site, please tell us what limit
it would be.
Do you ever access the Internet using a mobile [yes A, B |Radio button, one-up vertic Skip Logic
LNH4752 phone or tablet? Single Y Group
No
LNH4753 A \Which of the following devices do you have? A SmartPhone w Checkbox, one-up vertical Multi Y Skip Logic
Group
A tablet X
None of these
LNH4754 W  [Specifically, which type of mobile phone do you  [iPhone Radio button, one-up verticy Single Y Skip Logic
have? Group
Android
Blackberry
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Skip Requir
ID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions
LNH4729 Prior to receiving this survey today, did you Yes A,B Radio Button One up Single Y Skip Logic
experience any difficulties logging in, applying Group
for benefits or using another service online?

No
Don't remember

Which of the following did you experience Skip Logic
LNH4730 |A difficulties with today? Creating a new My Social Security account Check box one up vertical |Multi Y Group
Problems using a previously created My Social Security
laccount

Viewing my Social Security Statement

Checking the status of my application

Applying for Help with Medicare Prescription Drug Plan
Costs

Using the Retirement Estimator

/Applying for Disability benefits

[Applying for Medicare benefits

Applying for Retirement benefits

Filing a Representative Payee Accounting Report
[Appealing a benefits decision

None of the above

Text Area — no character Skip Logic
limit Group

LNH4731 B Please explain your difficulty.
LNH4732 How often do you visit this site? First time Dropdown (Select-one) Single Y
More than once a day

Daily

About once a week

About once a month

Every 6 months or less frequently
LNH4733 'Which of the following best describes you? | receive Social Security Disability, Retirement, or Survivor's Radio Button One Up Single Y |OPS Group
benefits Vertical
| receive SSI

| am applying for Social Security disability, retirement,
survivor's, or SSI

| do not receive Social Security benefits

| am an employer

I am a professional helping someone else with Social
Security business

Other (please specify) A
LNH4734 A Other Role Text Field — limited to 100 N [OPS Group
characters
LNH4735 What was the main reason for your visit today? |Apply for benefits online Radio Button One Up Single Y |OPS Group
Online check of the status of my application for benefits Vertical
See if | qualify for benefits

Get online estimate of my future benefits

Plan for retirement

Reguest a Proof-of-Income letter

Online request for a Form 1099/1042S -- Social Security
Benefit Statement

Request a Social Security Statement online

Get information about the disability program
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SSA Main v3 CUSTOM QUESTION LIST

Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to |Type (select from list) Multi YIN [Instructions
Learn about the Medicare Prescription Drug Program
(Medicare Part D)
IApply online for Help With Medicare Prescription Drug Plan
Get/replace Social Security card or change my name on my
Social Security card
Online request for a replacement Medicare card
Get a password for Social Security Online, or change my
current password
Check the contact, direct deposit, Medicare and payment
information you have on file for me
Set up or change Direct Deposit of my check
Make an online change affecting the benefits | already
Check for popular baby names
Look for Federal employment
Find my local office; how to contact Social Security
Download forms
Use online services for employers/busir
Research Social Security or its financial status
Other (please specify) A
LNH4736 A Other Reason Text Field — limited to 100 OPS Group
characters
LNH4737 Thinking about the Social Security web site’s  |Yes Radio Button One Up Single Y [Skip Logic
home page (http://www.socialsecurity.gov) Vertical
please tell us if it made clear to you where you [NO H
needed to go to accomplish what you wanted. Not Sure/Didn't visit the home page
LNH4738 H Please explain why it wasn't clear where you Text Field — limited to 100 N  |Skip Logic
needed to go to accomplish what you wanted. characters
LNH4739 \Which, if any, of the top navigation links did Retirement Checkbox One Up Vertical Multi Y [Skip Logic
you use today? (Select all that apply) Disability
Survivors
SSI
Medicare
Business Services
Not Sure
None of the above anchor/pin
LNH4740 Did you use any of the Top Services links on [Yes Radio Button One Up Single Y |Skip Logic
the left side of the homepage today? No Vertical
Not Sure
LNH4741 Did you find the information you were looking [Yes Dropdown (Select-one) Single Y |Skip Logic
for or did you successfully complete your online
transaction? No A
Not yet, | am still looking A
Not looking for anything specific
LNH4742 A Please tell us what you were trying to find or do Text Area — no character N  |Skip Logic
on the SSA website today. limit
LNH4743 Did you use the Social Security web site's Yes A Radio Button One Up Single Y [Skip Logic
Search (located in the upper right-hand corner Vertical
of every page) during your visit? No
Don't know what that is
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Skip Requir
QID Logic Answer Choices Single or| ed Special

(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions

LNH4744 A \Which of the following, if any, did you | found what | was looking for Checkbox One Up Vertical Multi N  |Skip Logic

experience while using the search tool today?

(check all that apply) | was not sure what words to use in my search

Results were not relevant to my search terms or needs

Search returned no results

Search returned not enough results

Search returned too many results

Search required too many refinements to get to what |

Search returned results that were too similar/redundant

0000000

Other (please specify) B,C
LNH4745 B Please tell us what else you experienced while Text Area — no character N  |Skip Logic
using the search tool today. limit
LNH4746 (o3 'What word(s) did you enter into the search Text Area — no character N  |Skip Logic
box? limit
ENH4747 [Pleaserate-the-elarity-of the wordingenthis  |[1=Peer Radie-button,—seale has S ¥
|2
3
|4
5
6
7
8
9
[Exeellent=10
[Don'tknow
INH4748 Please-rate-how-well you-understand-the [1=Peoor Radie-button,—seale has 5 e
4 hissite. Lon't)
|2
3
4
5
6
7
8
9
[Exeellent=10
|Ben‘tiaeow
ENH4749 Please-rate-thesite-on-its-use-of shortelear [1=Poor Radie-button,—seale has 5 ¥
sentenees: dontknow
2
3
4
5
6
7
8
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to |Type (select from list) Multi YIN [Instructions
9
Excellent=10
Dontknow
LNH4750 After viewing our website, what do you plan to |Nothing, | found /completed what | wanted Dropdown (Select-one) Single Y
do next? Nothing, although | did not find/complete what | wanted
Send Social Security an e-mail
Call Social Security's 800 number
Call my local Social Security office
Visit my local Social Security office
Write a letter to Social Security
Return to the Social Security website later and try again
LNH4751 If there was one thing you could change about Text Area — no character N
the Social Security web site, please tell us what limit
it would be.
Do you ever access the Internet using a mobile [Yes A, B Radio button, one-up vertic Skip Logic
LNH4752 phone or tablet? Single Y Group
No
LNH4753 A \Which of the following devices do you have? A SmartPhone w Checkbox, one-up vertical Multi Y Skip Logic
Group
A tablet X
None of these
LNH4754 W  |Specifically, which type of mobile phone doyou  (iPhone Radio button, one-up vertic{ Single Y Skip Logic
have? Group
Android
Blackberry
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(Group ID) Label Question Text (limited to 50 characters) Skip to |Type (select from list) Multi YIN [Instructions
ACQIinh0023740 Prior to receiving this survey today, did you Yes A,B Radio Button One up Single Y

experience any difficulties logging in, applying
for benefits or using another service online?

No
Don't remember

Which of the following did you experience
ACQinh0023741 |[A difficulties with today? Creating a new My Social Security account Check box one up vertical [Multi Y
Problems using a previously created My Social Security
account

Viewing my Social Security Statement

Checking the status of my application

Applying for Help with Medicare Prescription Drug Plan
Costs

Using the Retirement Estimator

/Applying for Disability benefits

/Applying for Medicare benefits

|Applying for Retirement benefits

Filing a Representative Payee Accounting Report
[Appealing a benefits decision

None of the above

Text Area — no character
limit

ACQIinh0023742 |B Please explain your difficulty.
SAC2649 How often do you visit this site? First time Dropdown (Select-one) Single Y
More than once a day

Daily

[About once a week

About once a month

Every 6 months or less frequently
ACQCo0l0005956 Which of the following best describes you? | receive Social Security Disability, Retirement, or Survivor's Radio Button One Up Single Y |OPS Group
benefits Vertical
| receive SSI

| am applying for Social Security disability, retirement,
survivor's, or SSI

| do not receive Social Security benefits

| am an employer

I am a professional helping someone else with Social
Security business

Other (please specify) A

ACQCol0005957 A Other Role Text Field — limited to 100 N  [OPS Group
characters

SAC2652 What was the main reason for your visit today? [Apply for benefits online Radio Button One Up Single Y |OPS Group
Online check of the status of my application for benefits Vertical
See if | qualify for benefits

Get online estimate of my future benefits

Plan for retirement

Regquest a Proof-of-Income letter

Online request for a Form 1099/1042S -- Social Security
Benefit Statement

Request a Social Security Statement online

Get information about the disability program
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to |Type (select from list) Multi YIN [Instructions
Learn about the Medicare Prescription Drug Program
(Medicare Part D)
IApply online for Help With Medicare Prescription Drug Plan
Get/replace Social Security card or change my name on my
Social Security card
Online request for a replacement Medicare card
Get a password for Social Security Online, or change my
current password
Check the contact, direct deposit, Medicare and payment
information you have on file for me
Set up or change Direct Deposit of my check
Make an online change affecting the benefits | already
Check for popular baby names
Look for Federal employment
Find my local office; how to contact Social Security
Download forms
Use online services for employers/busin
Research Social Security or its financial status
Other (please specify) A
SAC2653 A Other Reason Text Field — limited to 100 OPS Group
characters
SAC2654 Thinking about the Social Security web site’s  |Yes Radio Button One Up Single Y |Skip Logic
home page (http://www.socialsecurity.gov) Vertical
please tell us if it made clear to you where you [No H
needed to go to accomplish what you wanted. Not Sure/Didn't visit the home page
SAC2655 H Please explain why it wasn't clear where you Text Field — limited to 100 N  |Skip Logic
needed to go to accomplish what you wanted. characters
SAC2656 Which, if any, of the top navigation links did Retirement Checkbox One Up Vertical Multi Y [Skip Logic
you use today? (Select all that apply) Disability
Survivors
SSI
Medicare
Business Services
Not Sure
None of the above anchor/pin
SAC2657 Did you use any of the Top Services links on |Yes Radio Button One Up Single Y |Skip Logic
the left side of the homepage today? No Vertical
Not Sure
SAC2658 Did you find the information you were looking [Yes Dropdown (Select-one) Single Y |Skip Logic
for or did you successfully complete your online
transaction? No A
Not yet, | am still looking A
Not looking for anything specific
SAC2659 A Please tell us what you were trying to find or do Text Area — no character N  |Skip Logic
on the SSA website today. limit
SAC2660 Did you use the Social Security web site's Yes A Radio Button One Up Single Y [Skip Logic
Search (located in the upper right-hand corner Vertical
of every page) during your visit? No
Don't know what that is
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to |Type (select from list) Multi YIN [Instructions
SAC2661 A Which of the following, if any, did you | found what | was looking for Checkbox One Up Vertical Multi N  |Skip Logic
experience while using the search tool today?
(check all that apply) | was not sure what words to use in my search c
Results were not relevant to my search terms or needs (o]
Search returned no results Cc
Search returned not enough results Cc
Search returned too many results Cc
Search required too many refinements to get to what | Cc
Search returned results that were too similar/redundant Cc
Other (please specify) B,C
SAC2662 B Please tell us what else you experienced while Text Area — no character N  |Skip Logic
using the search tool today. limit
ACQCo0l0006071 C What word(s) did you enter into the search Text Area — no character N  [Skip Logic
box? limit
ACQhar0021338 Please rate the clarity of the wording on this [1=Poor Radio button, scale, has S Y
site. don't know
2
B
4
5
6
7
(<]
9
Excellent=10
Don't know
ACQhar0021339 Please rate how well you understand the 1=Poor Radio button, scale, has S Y
wording on this site. don't know
2
3
4
5
6
7
8
9
Excellent=10
Don't know
ACQhar0021340 Please rate the site on its use of short, clear [1=Poor Radio button, scale, has S Y
sentences. don't know
2
3
4
B
6
7
8
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
9
Excellent=10
Don't know
SAC2663 After viewing our website, what do you plan to [Nothing, | found /completed what | wanted Dropdown (Select-one) Single Y
do next? Nothing, although I did not find/complete what | wanted
Send Social Security an e-mail
Call Social Security's 800 number
Call my local Social Security office
Visit my local Social Security office
Write a letter to Social Security
Return to the Social Security website later and try again
SAC2664 If there was one thing you could change about Text Area — no character N
the Social Security web site, please tell us what limit
it would be.
Do you ever access the Internet using a mobile [Yes A, B [Radio button, one-up vertic
ACQinh0018616 phone or tablet? Single Y
No
ACQinh0018617 A |Which of the following devices do you have? /A SmartPhone w Checkbox, one-up vertical | Multi Y
A tablet X
None of these
ACQinh0018618 W ﬁpecj:ically, which type of mobile phone do you iPhone Radio button, one-up vertic{ Single Y
ave?
Android
Blackberry
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Prior to receiving this survey today, did you

experience any difficulties logging in, applying
for benefits or using another service online? Yes A,B Radio Button One up Single Y
No

Don't remember

\Which of the following did you experience
A difficulties with today? Creating a new My Social Security account Check box one up vertical |Multi Y
Problems using a previously created My Social Security
account

Viewing my Social Security Statement

Checking the status of my application

Applying for Help with Medicare Prescription Drug Plan
Costs

Using the Retirement Estimator

Applying for Disability benefits

Applying for Medicare benefits

Applying for Retirement benefits

Filing a Representative Payee Accounting Report
Appealing a benefits decision

None of the above

Text Area — no character
limit

B Please explain your difficulty.

SAC2649 How often do you visit this site? First time Dropdown (Select-one) Single Y

More than once a day

Daily

|About once a week

[About once a month

Every 6 months or less frequently

ACQCo0l0005956 Which of the following best describes you? | receive Social Security Disability, Retirement, or Survivor's Radio Button One Up Single Y |OPS Group

benefits Vertical

| receive SSI

| am applying for Social Security disability, retirement,

survivor's, or SSI

| do not receive Social Security benefits

| am an employer

I am a professional helping someone else with Social

Security business

Other (please specify) A

ACQC0l0005957 A Other Role Text Field — limited to 100 N |OPS Group
characters

SAC2652 What was the main reason for your visit today? [Apply for benefits online Radio Button One Up Single Y |OPS Group

Online check of the status of my application for benefits Vertical

See if | qualify for benefits

Get online estimate of my future benefits

Plan for retirement

Regquest a Proof-of-Income letter

Online request for a Form 1099/1042S -- Social Security

Benefit Statement

Request a Social Security Statement online

Get information about the disability program
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to |Type (select from list) Multi YIN [Instructions
Learn about the Medicare Prescription Drug Program
(Medicare Part D)
IApply online for Help With Medicare Prescription Drug Plan
Get/replace Social Security card or change my name on my
Social Security card
Online request for a replacement Medicare card
Get a password for Social Security Online, or change my
current password
Check the contact, direct deposit, Medicare and payment
information you have on file for me
Set up or change Direct Deposit of my check
Make an online change affecting the benefits | already
Check for popular baby names
Look for Federal employment
Find my local office; how to contact Social Security
Download forms
Use online services for employers/busin
Research Social Security or its financial status
Other (please specify) A
SAC2653 A Other Reason Text Field — limited to 100 OPS Group
characters
SAC2654 Thinking about the Social Security web site’s  |Yes Radio Button One Up Single Y |Skip Logic
home page (http://www.socialsecurity.gov) Vertical
please tell us if it made clear to you where you [No H
needed to go to accomplish what you wanted. Not Sure/Didn't visit the home page
SAC2655 H Please explain why it wasn't clear where you Text Field — limited to 100 N  |Skip Logic
needed to go to accomplish what you wanted. characters
SAC2656 Which, if any, of the top navigation links did Retirement Checkbox One Up Vertical Multi Y [Skip Logic
you use today? (Select all that apply) Disability
Survivors
SSI
Medicare
Business Services
Not Sure
None of the above anchor/pin
SAC2657 Did you use any of the Top Services links on |Yes Radio Button One Up Single Y |Skip Logic
the left side of the homepage today? No Vertical
Not Sure
SAC2658 Did you find the information you were looking [Yes Dropdown (Select-one) Single Y |Skip Logic
for or did you successfully complete your online
transaction? No A
Not yet, | am still looking A
Not looking for anything specific
SAC2659 A Please tell us what you were trying to find or do Text Area — no character N  |Skip Logic
on the SSA website today. limit
SAC2660 Did you use the Social Security web site's Yes A Radio Button One Up Single Y [Skip Logic
Search (located in the upper right-hand corner Vertical
of every page) during your visit? No
Don't know what that is
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to |Type (select from list) Multi YIN [Instructions
SAC2661 A Which of the following, if any, did you | found what | was looking for Checkbox One Up Vertical Multi N  |Skip Logic
experience while using the search tool today?
(check all that apply) | was not sure what words to use in my search c
Results were not relevant to my search terms or needs (o]
Search returned no results Cc
Search returned not enough results Cc
Search returned too many results Cc
Search required too many refinements to get to what | Cc
Search returned results that were too similar/redundant Cc
Other (please specify) B,C
SAC2662 B Please tell us what else you experienced while Text Area — no character N  |Skip Logic
using the search tool today. limit
ACQCo0l0006071 C What word(s) did you enter into the search Text Area — no character N  [Skip Logic
box? limit
ACQhar0021338 Please rate the clarity of the wording on this [1=Poor Radio button, scale, has S Y
site. don't know
2
B
4
5
6
7
(<]
9
Excellent=10
Don't know
ACQhar0021339 Please rate how well you understand the 1=Poor Radio button, scale, has S Y
wording on this site. don't know
2
3
4
5
6
7
8
9
Excellent=10
Don't know
ACQhar0021340 Please rate the site on its use of short, clear [1=Poor Radio button, scale, has S Y
sentences. don't know
2
3
4
B
6
7
8
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
9
Excellent=10
Don't know
SAC2663 After viewing our website, what do you plan to [Nothing, | found /completed what | wanted Dropdown (Select-one) Single Y
do next? Nothing, although I did not find/complete what | wanted
Send Social Security an e-mail
Call Social Security's 800 number
Call my local Social Security office
Visit my local Social Security office
Write a letter to Social Security
Return to the Social Security website later and try again
SAC2664 If there was one thing you could change about Text Area — no character N
the Social Security web site, please tell us what limit
it would be.
Do you ever access the Internet using a mobile [Yes A, B [Radio button, one-up vertic
ACQinh0018616 phone or tablet? Single Y
No
ACQinh0018617 A |Which of the following devices do you have? /A SmartPhone w Checkbox, one-up vertical | Multi Y
A tablet X
None of these
ACQinh0018618 W ﬁpecj:ically, which type of mobile phone do you iPhone Radio button, one-up vertic{ Single Y
ave?
Android
Blackberry
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions
SAC2649 How often do you visit this site? First time Dropdown (Select-one) Single Y
More than once a day
Daily

About once a week
About once a month
Every 6 months or less frequently

ACQC0l0005956 Which of the following best describes you? | receive Social Security Disability, Retirement, or Survivor's Radio Button One Up Single Y |OPS Group
benefits Vertical
| receive SSI

I am applying for Social Security disability, retirement,
survivor's, or SSI

| do not receive Social Security benefits

| am an employer

| am a professional helping someone else with Social
Security business

Other (please specify) A
ACQC0l0005957 A |Other Role Text Field — limited to 100 N |OPS Group
characters
SAC2652 What was the main reason for your visit today? [Apply for benefits online Radio Button One Up Single Y |OPS Group
Vertical

Online check of the status of my application for benefits
See if | qualify for benefits

Get online estimate of my future benefits

Plan for retirement

Request a Proof-of-Income letter

Online request for a Form 1099/1042S -- Social Security
Benefit Statement

Request a Social Security Statement online

Get information about the disability program
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Answer Choices
(limited to 50 characters)

Skip to

Learn about the Medicare Prescription Drug Program
(Medicare Part D)

Apply online for Help With Medicare Prescription Drug Plan

Get/replace Social Security card or change my name on my
Social Security card

Online request for a replacement Medicare card

Get a password for Social Security Online, or change my
current password

Check the contact, direct deposit, Medicare and payment
information you have on file for me

Set up or change Direct Deposit of my check

Make an online change affecting the benefits | already

Check for popular baby names

Look for Federal employment

Find my local office; how to contact Social Security

Download forms

Use online services for employers/businesses

Research Social Security or its financial status

Other (please specify)

Type (select from list)

Single or
Multi

Requir
ed
YIN

Special
Instructions

SAC2653

Other Reason

Text Field — limited to 100
characters

OPS Group

SAC2654

Thinking about the Social Security web site’s
home page (http://www.socialsecurity.gov)
please tell us if it made clear to you where you
needed to go to accomplish what you wanted.

Yes

No

Not Sure/Didn't visit the home page

Radio Button One Up
Vertical

Single

Skip Logic

SAC2655

Please explain why it wasn't clear where you
needed to go to accomplish what you wanted.

Text Field — limited to 100
characters

Skip Logic

SAC2656

Which, if any, of the top navigation links did
you use today? (Select all that apply)

Retirement

Disability

Survivors

SSI

Medicare

Business Services

Not Sure

None of the above

Checkbox One Up Vertical

Multi

Skip Logic

anchor/pin

SAC2657

Did you use any of the Top Services links on
the left side of the homepage today?

Yes

No

Not Sure

Radio Button One Up
Vertical

Single

Skip Logic

SAC2658

Did you find the information you were looking
for or did you successfully complete your online
transaction?

Yes

No

Not yet, | am still looking

Not looking for anything specific

Dropdown (Select-one)

Single

Skip Logic

SAC2659

Please tell us what you were trying to find or do
on the SSA website today.

Text Area — no character
limit

Skip Logic
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SAC2660 Did you use the Social Security web site's Yes A Radio Button One Up Single Y |Skip Logic
Search (located in the upper right-hand corner Vertical
of every page) during your visit? No
Don't know what that is
SAC2661 A |Which of the following, if any, did you | found what | was looking for Checkbox One Up Vertical Multi N  |Skip Logic
experience while using the search tool today?
(check all that apply) | was not sure what words to use in my search c
Results were not relevant to my search terms or needs [
Search returned no results (o3
Search returned not enough results C
Search returned too many results (o]
Search required too many refinements to get to what | (o]
Search returned results that were too similar/redundant (o

Other (please specify) B,C
SAC2662 B |Please tell us what else you experienced while Text Area — no character N  |Skip Logic
using the search tool today. limit
ACQC0l0006071 C |What word(s) did you enter into the search Text Area — no character N  |Skip Logic
box? limit
Please rate the clarity of the wording on this |1=Poor Radio button, scale, has S Y
site. don't know
2
B
4
B
6
7
8
)
Excellent=10
Don't know
Please rate how well you understand the 1=Poor Radio button, scale, has 5| Y
wording on this site. don't know

©| o] N| o O] | W[ N
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Excellent=10

Don't know

Please rate the site on its use of short, clear |1=Poor Radio button, scale, has S Y
sentences. don't know

N

o ] A W

8

9

Excellent=10

Don't know

SAC2663 After viewing our website, what do you plan to [Nothing, | found /completed what | wanted Dropdown (Select-one) Single Y
do next? Nothing, although I did not find/complete what | wanted
Send Social Security an e-mail

Call Social Security's 800 number

Call my local Social Security office

Visit my local Social Security office

Write a letter to Social Security

Return to the Social Security website later and try again

SAC2664 If there was one thing you could change about Text Area — no character N
the Social Security web site, please tell us what limit
it would be.
Do you ever access the Internet using a mobile [Yes A,B Radio button, one-up vertic
ACQinh0018616 phone or tablet? Single Y
No
ACQinh0018617 A |Which of the following devices do you have? A SmartPhone W Checkbox, one-up vertical Multi Y
A tablet X
None of these
ACQinh0018618 w ﬁpec;fically, which type of mobile phone do you iPhone Radio button, one-up vertic{ Single Y
ave?
Android

Blackberry
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions
SAC2649 How often do you visit this site? First time Dropdown (Select-one) Single Y
More than once a day
Daily

About once a week
About once a month
Every 6 months or less frequently

ACQC0l0005956 Which of the following best describes you? | receive Social Security Disability, Retirement, or Survivor's Radio Button One Up Single Y |OPS Group
benefits Vertical
| receive SSI

I am applying for Social Security disability, retirement,
survivor's, or SSI

| do not receive Social Security benefits

| am an employer

| am a professional helping someone else with Social
Security business

Other (please specify) A
ACQC0l0005957 A |Other Role Text Field — limited to 100 N |OPS Group
characters
SAC2652 What was the main reason for your visit today? [Apply for benefits online Radio Button One Up Single Y |OPS Group
Vertical

Online check of the status of my application for benefits
See if | qualify for benefits

Get online estimate of my future benefits

Plan for retirement

Request a Proof-of-Income letter

Online request for a Form 1099/1042S -- Social Security
Benefit Statement

Request a Social Security Statement online

Get information about the disability program
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Answer Choices
(limited to 50 characters)

Skip to

Learn about the Medicare Prescription Drug Program
(Medicare Part D)

Apply online for Help With Medicare Prescription Drug Plan

Get/replace Social Security card or change my name on my
Social Security card

Online request for a replacement Medicare card

Get a password for Social Security Online, or change my
current password

Check the contact, direct deposit, Medicare and payment
information you have on file for me

Set up or change Direct Deposit of my check

Make an online change affecting the benefits | already

Check for popular baby names

Look for Federal employment

Find my local office; how to contact Social Security

Download forms

Use online services for employers/businesses

Research Social Security or its financial status

Other (please specify)

Type (select from list)

Single or
Multi

Requir
ed
YIN

Special
Instructions

SAC2653

Other Reason

Text Field — limited to 100
characters

OPS Group

SAC2654

Thinking about the Social Security web site’s
home page (http://www.socialsecurity.gov)
please tell us if it made clear to you where you
needed to go to accomplish what you wanted.

Yes

No

Not Sure/Didn't visit the home page

Radio Button One Up
Vertical

Single

Skip Logic

SAC2655

Please explain why it wasn't clear where you
needed to go to accomplish what you wanted.

Text Field — limited to 100
characters

Skip Logic

SAC2656

Which, if any, of the top navigation links did
you use today? (Select all that apply)

Retirement

Disability

Survivors

SSI

Medicare

Business Services

Not Sure

None of the above

Checkbox One Up Vertical

Multi

Skip Logic

anchor/pin

SAC2657

Did you use any of the Top Services links on
the left side of the homepage today?

Yes

No

Not Sure

Radio Button One Up
Vertical

Single

Skip Logic

SAC2658

Did you find the information you were looking
for or did you successfully complete your online
transaction?

Yes

No

Not yet, | am still looking

Not looking for anything specific

Dropdown (Select-one)

Single

Skip Logic

SAC2659

Please tell us what you were trying to find or do
on the SSA website today.

Text Area — no character
limit

Skip Logic
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |[Instructions
SAC2660 Did you use the Social Security web site's Yes A Radio Button One Up Single Y |Skip Logic
Search (located in the upper right-hand corner Vertical
of every page) during your visit? No
Don't know what that is
SAC2661 A |Which of the following, if any, did you | found what | was looking for Checkbox One Up Vertical Multi N  |Skip Logic
experience while using the search tool today?
(check all that apply) | was not sure what words to use in my search ©
Results were not relevant to my search terms or needs (o
Search returned no results C
Search returned not enough results C
Search returned too many results (o
Search required too many refinements to get to what | (o
Search returned results that were too similar/redundant C
Other (please specify) B,C
SAC2662 B |Please tell us what else you experienced while Text Area — no character N  |Skip Logic
using the search tool today. limit
C |What word(s) did you enter into the search Text Area — no character N |Skip Logic
box? limit
SAC2663 After viewing our website, what do you plan to [Nothing, | found /completed what | wanted Dropdown (Select-one) Single Y
do next? Nothing, although | did not find/complete what | wanted
Send Social Security an e-mail
Call Social Security's 800 number
Call my local Social Security office
Visit my local Social Security office
Write a letter to Social Security
Return to the Social Security website later and try again
SAC2664 If there was one thing you could change about Text Area — no character N
the Social Security web site, please tell us what limit
Do you ever access the Internet using a mobile [Yes A, B Radio button, one-up vertic
phone or tablet? Single Y
No
A [Which of the following devices do you have? A SmartPhone w Checkbox, one-up vertical Multi Y
A tablet X
None of these
w ﬁpec’\)fical\y, which type of mobile phone do you iPhone Radio button, one-up vertic{ Single Y
ave?
Android

Blackberry
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Skip Requir
ID Logic Answer Choices Single or| ed Special
(Group ID) | Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN [Instructions
SAC2649 How often do you visit this site? First time Dropdown (Select-one) Single Y
More than once a day
Daily

About once a week
About once a month
Every 6 months or less frequently

ISAC2650 \Which-of the-following-best-deseribes-you?— Seetat-Seeurity Benefictary Radio-Button-One-Up Single ¥ |ORS-Greup
Socials - YW -
Soci : R -
Employer

5 i 2 : -

|Student-or-Researeher
|General-Publie-
[Other{pleasespeeify)- A

ISAC265% A |OtherRele FextField—limited-to-100 N |OPSGreup

eharacters
Which of the following best describes you? | receive Social Security Disability, Retirement, or Survivor's Radio Button One Up Single Y |OPS Group

benefits Vertical
| receive SSI

| am applying for Social Security disability, retirement,
survivor's, or SSI

| do not receive Social Security benefits

| am an employer

| am a professional helping someone else with Social
Security business

Other (please specify) A
A |Other Role Text Field — limited to 100 N |OPS Group
characters
SAC2652 What was the main reason for your visit today? [Apply for benefits online Radio Button One Up Single Y |OPS Group
Online check of the status of my application for benefits Vertical

See if | qualify for benefits

Get online estimate of my future benefits

Plan for retirement

Request a Proof-of-Income letter

Online request for a Form 1099/1042S -- Social Security
Benefit Statement

Request a Social Security Statement online

Get information about the disability program
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Skip Requir
QID Logic Answer Choices Single or| ed Special
(Group ID) | Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN |Instructions
Learn about the Medicare Prescription Drug Program
(Medicare Part D)
Apply online for Help With Medicare Prescription Drug Plan
Get/replace Social Security card or change my name on my
Social Security card
Online request for a replacement Medicare card
Get a password for Social Security Online, or change my
current password
Check the contact, direct deposit, Medicare and payment
information you have on file for me
Set up or change Direct Deposit of my check
Make an online change affecting the benefits | already
Check for popular baby names
Look for Federal employment
Find my local office; how to contact Social Security
Download forms
Use online services for employers/busir
Research Social Security or its financial status
Other (please specify) A
SAC2653 A |Other Reason Text Field — limited to 100 OPS Group
characters
SAC2654 Thinking about the Social Security web site’'s  [Yes Radio Button One Up Single Y [Skip Logic
home page (http://www.socialsecurity.gov) Vertical
please tell us if it made clear to you where you |No H
needed to go to accomplish what you wanted. Not Sure/Didn't visit the home page
SAC2655 H |Please explain why it wasn't clear where you Text Field — limited to 100 N  [Skip Logic
needed to go to accomplish what you wanted. characters
SAC2656 Which, if any, of the top navigation links did Retirement Checkbox One Up Vertical Multi Y |Skip Logic
you use today? (Select all that apply) Disability
Survivors
SSI
Medicare
Business Services
Not Sure
None of the above anchor/pin
SAC2657 Did you use any of the Top Services links on |Yes Radio Button One Up Single Y |Skip Logic
the left side of the homepage today? No Vertical
Not Sure
SAC2658 Did you find the information you were looking |Yes Dropdown (Select-one) Single Y |Skip Logic
for or did you successfully complete your online
transaction? No A Change to
Not yet, | am still looking A
Not looking for anything specific
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SAC2659 A |Hyeu-didn'tfind-whatyouwanted-er-weren't Text Area — no character N  [Skip Logic
able-to-complete-youronline-transaction; limit
ido---> Please tell us what you were trying to
find or do on the SSA website today.
SAC2660 Did you use the Social Security web site's Yes A Radio Button One Up Single Y [Skip Logic
Search (located in the upper right-hand corner Vertical
of every page) during your visit? No
Don't know what that is
SAC2661 A |Which of the following, if any, did you | found what | was looking for Checkbox One Up Vertical Multi N  [Skip Logic
experience while using the search tool today?
(check all that apply) | was not sure what words to use in my search
Results were not relevant to my search terms or needs
Search returned no results
Search returned not enough results
Search returned too many results
Search required too many refinements to get to what |
Search returned results that were too similar/redundant
Other (please specify) B
SAC2662 B [Please tell us what else you experienced while Text Area — no character N |Skip Logic
using the search tool today. limit
SAC2663 After viewing our website, what do you plan to [Nothing, | found /completed what | wanted Dropdown (Select-one) Single Y
do next? Nothing, although | did not find/complete what | wanted
Send Social Security an e-mail
Call Social Security's 800 number
Call my local Social Security office
Visit my local Social Security office
Write a letter to Social Security
Return to the Social Security website later and try again
SAC2664 If there was one thing you could change about Text Area — no character N
the Social Security web site, please tell us what limit
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