The text you see here will appear at the top and bottom of your survey, examples below.

T Default text is included and you may modify this text as needed.

Welcome and Thank You Text

Welcome Text

Chief Human Capital Officer's Management
Hiring Process Satisfaction Survey

Dear Hiring Official:

Your Agency's Chief Human Capital Officer has requested that you complete
this survey. Your responses will help improve your agency's and the Federal
Government's hiring process. Consider your experience only with the hiring
process for this job opportunity announcement (JOA). It should take less than
15 minutes to complete this survey.

Privacy Act Statement

Collection of this information is authorized by 5 U.S.C. 1402(a)(2) and (a)(3).
Your responses to this survey are voluntary and there is no penalty if you
choose not to respond. However, we highly encourage you to take a few
minutes to complete this survey so the data for your agency are complete and
representative of hiring managers’ views. Please recognize that each agency
may request that managers complete the survey consistent with agency
guidance.

The primary reason for collecting this data is to drive change in the Federal
Government's hiring process. The results will be used by OPM and by each
lagency to make changes to the hiring process that will increase hiring manager
satisfaction with HR services and improve the quality and timeliness of the
applicants referred. With engaged and empowered hiring managers working in
partnership with skilled HR specialists, we will meet our goal to attract and hire a|
highly talented and diverse workforce.

Data collected by this survey is confidential. In any public release of survey
results, no data will be disclosed that could be used to identify specific
individuals.

If you have questions concerning this survey, please contact Clint Sidwell at the
U.S. Office of Personnel Management at clint.sidwell@opm.gov.

Thank You Text

Thank you for taking our survey - and for helping us serve you better.

Please note you will not receive a response from us based on your survey
comments. If you would like us to contact you about your feedback, please visit
the Contact Us section of our web site.
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-Model questions utilize the ACSI methodology to determine scores
CUSTOMER SATISFACTION

17]What is your overall satisfaction with this hiring
process? (1=Very dissatisfied, 10=Very satisfied)
18JHow well does this hiring process meet your
expectations? (1=falls short of expectations,
10=exceeds expectations)

18JHow does this hiring process compare to your idea of
an ideal hiring process? (1=not close to ideal,
10=very close to ideal)
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Label Question Text

[What Agency/Department do you currently work for?

Answer Choices
(limited to 50 characters)

Skip to

Type (select from list)

single or | Required
Multi YiN

\gency 1 Architectural and Barriers Compliance Board

\gency 2 Arctic Research Commission:

diobiology Researc

Armed Forces Refirement Home

rmy Corps of Engineers

Force Exchange Service

water Scholarship and Excellence In Educafion Foundation
oadcasting Board of Governors

Chemical Safety and Hazard Investigation B

istopher Columbus Fellowship Foundation
ommission for the Preservation of America's

ommission of Fine Ar

xecutive. Legislat dicial Salaries

ommission on the Intelligence Capabilties of the US Regarding Weapons
Jof Mass Destruction

he

rseas Miltary Facilty SUUCiure o

[Commission on the Review of the Ove

|United State:

‘ommitee for Purchase from People who are Biind or Seve
‘ommodity Futures Trading Commission

onsolidated Metropolitan Technical

onsumer Product Safety Commission

orporation for National and Community Service

ouncil of Economic Advisors

ouncil on Environmental Quality/Office of Environmental Ot
Court Services and Offender Supervision Agency for the Dist
|Columbia

Defense Advanced Research Projects’
fense Carcer Management and Support Agen
Defense Human Resources Act
Agency File

Missing Personnel Office
1 Ager

gy Security Adminisiration
Defense Threat Reduction Agency
IDelia Regional Authoriy
[Department of Agriculture
[Department of Commerce
Depart Defense
ense Counterlntelligence Field Actv
nse Test Resource

Departmentof
Department of
IDepartment of Educatior
partment of Enert

Health and Human Services
ariment of Housing and Urban Development

[Department o Justice
[Department of Labor

Department of State

epariment of the A Force
artment of the Army

ariment of the Interior

Department of the Na,
[Department of Transportation
ariment of Treasury
[Department of Veterans Affairs

lght D. Eisenhower Memorial Commission
stern Regional Su
[Election Assistance Commission
Vironmental Protection Agency
[Equal Employment Opportunity Commissior
Bank of the United

[Farm Credit Administration

arm Credit System Insurance Corporation
[Federal Communications Commission

Deposit Insuranc
Tection Comm

inancial Insiitutions Examination Council

aritime Commission

Mediation and Conciliaion Sewvice

Mine Safety and Health Review Commission

Retirement Thift Investment Board

deral Trade Commission

[General Services Administration

[Government Printing Office

farry S. Truman Scholarship Foundation

IHelping to Enhance the Livelihood of People Around the Globe Commission|

[Homeland Security

nter-Americ

n Foundation
nternational Boundary and Water Commission: United States and Mexico

niermational Boundary Commission: United States and Canada

ntemational Joint Commission: United States and Canada

[Pames Magison Memorial Fellowship Foundation:

[Dapan-United States Friendship Commission

IMarine Mammal Commis:

[Medicare Payment Advisory Commission

n Board

s Prot

llenge Corporation

issile Defense Agency

in National Environmental Polic

rris K. Udall Scholarsn
oundat

ional Aeronautics and Space Administration

hives and Records Administration

Capital Planning Commission

nformation Science

‘Commission on Libraries an

‘Council on Disabil

Credit Union Adminisiration

Defense University

Foundation on the Arts and the Humanities

al Gallery of At

Geospatial Inteligence Ageng

Labor Relations Board

Mediation Board

Science Foundation

ecurity Agency/Central Securt

ecurity Counci

ransportation Satety Board

equlatory Commission

INuclear Waste Technical Review Board
cupational Safely and Health Review Commission

ice of Administration

ice of Management and Budget

ice of National Drug Control Policy

ice of Navajo and Hopi Indian Relocation

fice of Personnel Management

cience and Technology Polic

fice of Special Counsel

ice of the U.S. Trade Representalive

rganization of the Joint Chiefs o Staff Defense Age

Dverseas Private Investment Corporation
Peace Corps

[Pension Benefit Guaranty Corporation

[Pentagon Force Protection Agency

[Pentagon Renovation Program Office.

[Presidio Trust

allroad Retirement Boa

ecurities and Exchange C

elective Service System

mall Business Adminisiration

nithsonian Institution

ocial Security Adminisiration

rade and Development Age

icare Management Activity

ommission on International Religious Freedom

ourt of Appeals for the Armed

Holocaust Memorial Museum

Institute of Peace

Interagency Council on Homelessness

[U.S- international Trade Commission

[U.S Tax Court

[Unified Combatant Command Headquarters

[Uniformed Services University of the Health Sciences

[United States-China Economic and Security Review Commission

[Utah Re tion and Conservation Commission

[Valles Caldera Trust

Vietnam Education Foundation

[Virginia Contracting Activity

Moment of Remembrance

White House Gomission on he Nt

[Agency 3 Other, please specify.

[Drop down, selectone:

Single Y

[Text area. no char imit

Single

<|z

A__[Other_work for agenc
[wh

[Pept 1

[Dept2

[Dept3

[Drop down, selectone:

[Textarea, no char fimit

A [Other_work for bureau or deparment
[What is your Geographic Location?

|Alabama

IKentucky

Maryland

[Drop down, select one:

Massachuset

Single. v




ki
Logic
Label

Question Text

Answer Choices.
mited to 50 characters)

[Maine
[Michigan
[Minnesota
[Missouri
[Mississippi

[New Hampshire

INew Jersey

INew Mexico

[Nevada

INew York

INorth Caralina.

INorth Dakota
hio

lokiahoma
egon
[Pennsylvania
[Rhode Island
Isouth Carolina.

Type (select from list)

single or
Multi

Required
YiN

[What series are you hiring for?

loutside the U.S.
=y

[seres2
[ ——

[series
looxcMiscellaneous Occupations

loLocSocial Science, Psychology and Wellness
lo2xcPersonnel Mgmt & Industrial Relations.
lo3xcGeneral Admin, Clerical and Office Services
loaxNatural Resources Mgt and Bio Sci
losc-Accounting and Budget

|06 Medical, Hospital, Dental and Public Health
[o7x-Veterinary Medical Science
loBxxEngineering and Architecture

looxcLegal and Kindred

|12xx-Copyright, Patent and Trademark
|L3x0cPhysical Sciences

|LaxcLibrary and Archives
[15xx-Mathematics and Statistics
[16xx-Equipment, Facilies and Services
[17xx-Education

|18xcinvestigation

|19x-Quality Assurance, Inspection

looxx- Supply

[oLoc Transportation

l22xc nformation Technology

[p50c-Wire Comm. Equip Installation & Maint
[260cElectronic Equip. Install & Maint
[pexElectical Equip. Installation & Maint
[8LiocFabric and Leather Work

[85xcGeneral Senvices and Support Work
[86c Structural and Finishing Work

[87:0c Metal Processing

|38 Metal Work

[89xc-Movie, Radio, TV and Sound Equip Operation
[40xxLense and Crystal Work

laxocPainting and Paperhanging

l42x0c-Plumbing and Pipefting

laxcPliable Materials Work

la720c-General Maintenance and Operations
|48 General Equipment Maintenance
l50x0cPlant and Animal Work

ls2x0c Miscellaneous Occupations
[53cIndustrial Equipment Maintenance
JsaxcIndustrial Equipment Operation

[570 TransportMobile Equipment Operation
[58c TransporuMabile Equipment Maintenance
[b530cAmmo Explosives & Toxic Materials
lb6rc-Armament Work

lbox«-Warehouse and Stock Handling
[70xPacking and Processing

[73xx-Laundry, Dry Cleaning and Pressing
[74x+Food Preparation and Serving
[76xcPersonal Services

[B2x0c Fluid Systems Maintenance

lg6xEngine Overhaul

[88xcAircraft Overhaul

[Drop down, select one

[Single

v

[What grade are you hiring for?

loox-Vessel Jobs Excluded from Fed Wage
leradet

erages
——

eraded
[GS1 or equivalent
(652 or equivalent
(63 or equivalent
(G54 or equivalent
|5 or equivalent
(656 or equivalent
(657 or equivalent
(68 or equivalent
(9 or equivalent
(6510 or equivalent
[GS11 or equivalent
(6512 or equivalent
(6513 or equivalent
(6514 or equivalent
[GS15 or equivalent
lses

[Brop down, selectone

[Single

v

[How many sefections did you make off this certificate of
leligibles?

[SEE THIS QUESTION FOR ANSWER CHOICE ADDITION

P

[Brop down, select one

[Single

v

e

[eompleted-atarcentatzed-evel:

[TWas actively involved in the recrutment for tis job.

e
s

[Drop down, select one.

[Please selectall tat apply:

this job opportunity.

INo
[l personally attended a career fai, conference, or other function (o recruit

B

[Checkbox, one-up vertical

Prior 10 receiving the certificate, | had already (yesino or if it
[does not apply, choose NIA):<p>

IDiscussed the hiring process with my HR Specialist and knew
fthe approximate date that

I would receive the certiicate of eligibles.

[Radio bution, one-up vertical

[Chosen the interview panel or interviewer.

[Scheduled potential interview dates and blocked off time on
Imy calendar to conduct interviews.

[Developed new interview questions




Skip

Logic Answer Choices Single or | Required
Label Q ion Text (limited to 50 Skip to Type (select from list) Multi YIN
\What Agency/Department do you currently work for? /Agency 1 Drop down, select one Single Y
Agency 2
Agency 3

(Other_work for agenc

Text area, no char limit

\What is your Geographic Location? |Alabama Drop down, select one ISingle
Alaska
|What series are you hiring for? ISeries 1 Drop down, select one ISingle \4
Series 2
Series 3
Series 4
|What grade are you hiring for? (Grade 1 Drop down, select one Single Y
Grade 2
Grade 3
Grade 4
How many selections did you make off this certificate of elig|1 Drop down, select one Single Y
2
3
4
5
| work for an agency or department that hires a large volume |Yes Drop down, select one Single Y
of standardized positions, where many of the steps have
been completed at a centralized level.
No

Prior to receiving the certificate, | had already (yes/no or Radio button, one-up vertical
does not apply, choose N/A):<p>

Di: d the hiring p with my HR

knew the approximate date that

1 would receive the certificate of eligibles.
No
IN/A

IChosen the interview panel or interviewer. Yes
No
N/A

heduled p interview dates and blocked off time [Yes

lon my calendar to conduct interviews.
No
N/A

Developed new interview Yes
No
N/A
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