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Welcome and Thank You Text

Welcome Text - Alternate Thank You Text - Alternate
[Thank you for visiting the Environmental Protection Agency (EPA). You have [Thank you for your time in completing this survey. Your input is very
been randomly selected to take part in this survey that ForeSee is conducting valuable and will be taken into consideration.

on behalf of the EPA. Please take a few minutes to give us your feedback.
The feedback you provide will help the EPA enhance its site and serve you
better. All results are strictly confidential.




Model Name

Model ID
Partitioned
Date

EPA v6
F8NtUQ4hhMplQddBU11cxA4C
2MQ

(7/15/2015)

Label

Element Questions

Label

1JLook and Feel -
Appeal

2|Look and Feel -
Balance

3JLook and Feel -
Readability

4JSite Performance -
Loading

5|Site Performance -
Consistency

6]Site Performance -
Completeness

7|Navigation -
Organized

8|Navigation - Options

9|Navigation - Layout

10}information
Browsing - Sort

11jinformation
Browsing - Narrow

12Jinformation
Browsing - Features

13|Site Information -
Thoroughness

14jSite Information -
Understandable

15|Site Information -
Answers

Look and Feel (1=Poor, 10=Excellent, Don't Know)

Please rate the visual appeal of this site.

|Please rate the balance of graphics and text on this
site.

|Please rate the readability of the pages on this site.

Site Performance (1=Poor, 10=Excellent, Don't
Know)

Please rate how quickly pages load on this site.

Please rate the consistency of speed from page to
page on this site.

Please rate how completely the page content loads
on this site.

Navigation (1=Poor, 10=Excellent, Don't Know)
Please rate how well this site is organized.

Please rate the options available for navigating this
site.

Please rate how well the site layout helps you find
what you need.

Information Browsing (1=Poor, 10=Excellent, Don't
Know)

Please rate the ability to sort information by criteria
that are important to you on this site.

Please rate the ability to narrow choices to find the
information you are looking for on this site.

Please rate how well the features on the site help
you find the information you need.

Site Information (1=Poor, 10=Excellent, Don't
Know)

Please rate the thoroughness of information
provided on this site.

Please rate how understandable this site’s
information is.

Please rate how well the site’s information provides
answers to your questions.

16|Satisfaction -
Overall

17|Satisfaction -
Expectations

18|Satisfaction - Ideal
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Satisfaction Questions Label

\What is your overall satisfaction with this site? 19
(1=Very Dissatisfied, 10=Very Satisfied)

How well does this site meet your expectations?
(1=Falls Short, 10=Exceeds)

|Recommend Company

How does this site compare to your idea of an ideal website? 20|Use Information
(1=Not Very Close, 10=Very Close)




delete

Re-order FO R

Future Behaviors

Recommend Agency
(1=Very Unlikely, 10=Very Likely)

How likely are you to recommend this

agency to someone else?

Use Information (1=Very Unlikely, 10=Very
Likely)

How likely are you to use the information
you found today?

by Answers



Model Name EPA v6
Model ID F8NtUQ4
Partitioned 2MQ
Date (7/15/201
QID Question | Skip
Meta Tag | Logic
Label
MHM6126Q001
MHM6126Q002 C
MHM6126Q003
MHM6126Q006
MHM6126Q007 A
MHM6126Q008 V4




HOP0277287

HOPO0277288

HOPO0277289

HOP0277290

RUS0207444

RUS0207447

RUS0207445

RUS0207448

MHM6126Q009




MHM6126Q010 B

MHM6126Q011 X







MHM6126Q026




IhhMpIQddBU11cxA4C
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Question Text

For this visit to the EPA website, which of the following best
describes you?

Please explain your role in visiting this website:

How frequently do you use the EPA website?

Why did you visit the EPA website today? (Please check all
that apply)

Please tell us why you visited the EPA website today:

What did you come to learn about or research? (Please
check all that apply)




How did you find out about the Science Inventory?

What type of information were you looking for in the Science
Inventory?

Did you find what you were looking for in the Science
Inventory?

Please tell us what information you could not find in the
Science Inventory:

What type of EPA research were you primarily looking for
today?

Please tell us what other type of EPA research you were
looking for today:

How will you be using the EPA research information you
found during your visit today?

How else will you be using the EPA research information
you found during your visit today?

What kind of information were you looking for today?
(Please check all that apply)




Please tell us what information were you looking for today
that you did not find?

Please describe what information you came to submit
(Please check all that apply)







The other way | looked for information was:

Which of the following best describes your experience with
the search tools? (Please check all that apply)

Please describe your experience with the search tool:

What search terms did you use?

Which of the following best describes your navigation
experience during your visit to the site today? (Please check
all that apply)

Excluding search, please describe the difficulty you had with
navigating the site today:

What is one change EPA could make to this site that would
make it easier to use?




Answer Choices
(limited to 50 characters)

Skip to

Required
YIN

Represent business (includes consultant)

Concerned citizen or consumer

Educator (teacher, professor, librarian)

Student

Web/App Developer

Scientist

Parent or adult helping a child

Non-profit, community group

Government employee (non-EPA)

EPA employee

Other

Y

Daily

Weekly

Monthly

A few times a year

About once a year

This is my first time

Learn about/research:

Find something specific:

Submit information to the EPA:

Other

> X <

One or more environmental issues

Science Inventory

An environmental issue in my local area

A cleanup site, a facility or other specific property

What EPA is doing

N,O,P




What | can do

EPA'’s organization

One or more EPA partnerships

EPA research

One or more laws or regulations

How to comply with laws and regulations

Other

J,L

Yes

No

Air, Climate, and Energy Research

Chemical Safety for Sustainability Research

Human Health Risk Assessment

Homeland Security Research

Safe and Sustainable Water Resources Research

Sustainable and Healthy Communities Research

Methods, models, tools and database

Other

For grants

For fellowship opportunities

For academic research

For technical assistance

For general interest

Other

EPA contacts (phone numbers, names of staff)

A particular report, guidance document, booklet or other

publication

Data, statistics, scientific methods or models

Forms




An EPA permit or registration number

Educational materials, lesson plans or projects for kids or
students

Training materials, webinars or tutorials

Job or internship opportunities

Grants and contracts opportunities currently available
Other B

Comment on a regulation Y

Comment on a report or document other than a regulation

Report a spill or other problem
Data or forms

Other







Search worked well

Returned too many results or required too many refinements

Returned results that were not relevant

Returned results that were similar or redundant

| was not sure what words to use in my search

Search returned zero results

Other

| did not have difficulty navigating the site

Could not navigate back to previous information

Links did not take me where | expected

Links/labels are difficult to understand

Too many links or navigational choices

Would often feel lost, not know where | was

Had technical difficulties (e.g., broken links, error messages)

Other
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Type (select
from list)

Special
Instructions

CQ Label

Radio Button
One Up Vertical

Skip Logic Group

Role

Text area, no
char limit

Skip Logic Group

Other Role

Radio Button
One Up Vertical

Frequency

Checkbox, one-
up vertical

Skip Logic Group

Why Visit

Text area, no
char limit

Skip Logic Group

Other Why

Checkbox, one-
up vertical

Skip Logic Group

Research Topics




Text area, no

Skip Logic Group

OE_how find Science

char limit Inventory
Text area, no | Skip Logic Group OE_what info needed
char limit Science Inventory

Radio button,
one-up vertical

Skip Logic Group

Science Inventory_find
info

Text area, no
char limit

Skip Logic Group

Science Inventory_did not
find info

Radio button,
one-up vertical

Skip Logic Group

EPA Research_Type

Text area, no
char limit

Skip Logic Group

OE_EPA Research_Type

Radio button,
one-up vertical

Skip Logic Group

EPA Research_Use

Text area, no
char limit

Skip Logic Group

OE_EPA Research_Type

Checkbox, one-
up vertical

Skip Logic Group

Specific Info




Text area, no
char limit

Skip Logic Group

OE_Specific Info

Checkbox, one-
up vertical

Skip Logic Group

Submitted Info







Text area, no
char limit

Skip Logic Group

OE_Look for Info

Checkbox, one-
up vertical

Mutually Exclusive

Skip Logic Group

Search Tools

Text area, no

Skip Logic Group

Other Search Tool

char limit
Text area, no | Skip Logic Group OE_Search Terms
char limit
Checkbox, one-| Mutually Exclusive Navigation Difficulties
up vertical

Skip Logic Group

Text area, no
char limit

Skip Logic Group

OE_Nav

Text area, no
char limit

OE_Improvement
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RUS0207444

RUS0207447

RUS0207445

RUS0207448
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5)

Question Text

For this visit to the EPA website, which of the following best
describes you?

Please explain your role in visiting this website:

How frequently do you use the EPA website?

Why did you visit the EPA website today? (Please check all
that apply)

Please tell us why you visited the EPA website today:

What did you come to learn about or research? (Please
check all that apply)




How did you find out about the Science Inventory?

What type of information were you looking for in the Science
Inventory?

Did you find what you were looking for in the Science
Inventory?

Please tell us what information you could not find in the
Science Inventory:

What type of EPA research were you primarily looking for
today?

Please tell us what other type of EPA research you were
looking for today:

How will you be using the EPA research information you
found during your visit today?

How else will you be using the EPA research information
you found during your visit today?

What kind of information were you looking for today?
(Please check all that apply)




Please tell us what information were you looking for today
that you did not find?

Please describe what information you came to submit
(Please check all that apply)







The other way | looked for information was:

Which of the following best describes your experience with
the search tools? (Please check all that apply)

Please describe your experience with the search tool:

What search terms did you use?

Which of the following best describes your navigation
experience during your visit to the site today? (Please check
all that apply)

Excluding search, please describe the difficulty you had with
navigating the site today:

What is one change EPA could make to this site that would
make it easier to use?




Answer Choices
(limited to 50 characters)

Skip to

Required
YIN

Represent business (includes consultant)

Concerned citizen or consumer

Educator (teacher, professor, librarian)

Student

Web/App Developer

Scientist

Parent or adult helping a child

Non-profit, community group

Government employee (non-EPA)

EPA employee

Other

Y

Daily

Weekly

Monthly

A few times a year

About once a year

This is my first time

Learn about/research:

Find something specific:

Submit information to the EPA:

Other

> X <

One or more environmental issues

Science Inventory

An environmental issue in my local area

A cleanup site, a facility or other specific property

What EPA is doing

N,O, P




What | can do

EPA'’s organization

One or more EPA partnerships

EPA research

One or more laws or regulations

How to comply with laws and regulations

Other

J,L

Yes

No

Air, Climate, and Energy Research

Chemical Safety for Sustainability Research

Human Health Risk Assessment

Homeland Security Research

Safe and Sustainable Water Resources Research

Sustainable and Healthy Communities Research

Methods, models, tools and database

Other

For grants

For fellowship opportunities

For academic research

For technical assistance

For general interest

Other

EPA contacts (phone numbers, names of staff)

A particular report, guidance document, booklet or other

publication

Data, statistics, scientific methods or models

Forms




An EPA permit or registration number

Educational materials, lesson plans or projects for kids or
students

Training materials, webinars or tutorials

Job or internship opportunities

Grants and contracts opportunities currently available
Other B

Comment on a regulation Y

Comment on a report or document other than a regulation

Report a spill or other problem
Data or forms

Other







Search worked well

Returned too many results or required too many refinements

Returned results that were not relevant

Returned results that were similar or redundant

| was not sure what words to use in my search

Search returned zero results

Other

| did not have difficulty navigating the site

Could not navigate back to previous information

Links did not take me where | expected

Links/labels are difficult to understand

Too many links or navigational choices

Would often feel lost, not know where | was

Had technical difficulties (e.g., broken links, error messages)

Other
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Type (select
from list)

Special
Instructions

CQ Label

Radio Button
One Up Vertical

Skip Logic Group

Role

Text area, no
char limit

Skip Logic Group

Other Role

Radio Button
One Up Vertical

Frequency

Checkbox, one-
up vertical

Skip Logic Group

Why Visit

Text area, no
char limit

Skip Logic Group

Other Why

Checkbox, one-
up vertical

Skip Logic Group

Research Topics




Text area, no

Skip Logic Group

OE_how find Science

char limit Inventory
Text area, no | Skip Logic Group OE_what info needed
char limit Science Inventory

Radio button,
one-up vertical

Skip Logic Group

Science Inventory_find
info

Text area, no
char limit

Skip Logic Group

Science Inventory_did not
find info

Radio button,
one-up vertical

Skip Logic Group

EPA Research_Type

Text area, no
char limit

Skip Logic Group

OE_EPA Research_Type

Radio button,
one-up vertical

Skip Logic Group

EPA Research_Use

Text area, no
char limit

Skip Logic Group

OE_EPA Research_Type

Checkbox, one-
up vertical

Skip Logic Group

Specific Info




Text area, no
char limit

Skip Logic Group

OE_Specific Info

Checkbox, one-
up vertical

Skip Logic Group

Submitted Info







Text area, no
char limit

Skip Logic Group

OE_Look for Info

Checkbox, one-
up vertical

Mutually Exclusive

Skip Logic Group

Search Tools

Text area, no

Skip Logic Group

Other Search Tool

char limit
Text area, no | Skip Logic Group OE_Search Terms
char limit
Checkbox, one-| Mutually Exclusive Navigation Difficulties
up vertical

Skip Logic Group

Text area, no
char limit

Skip Logic Group

OE_Nav

Text area, no
char limit

OE_Improvement
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RUS0174712 L
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MHM6126Q008 Y4
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Question Text

For this visit to the EPA website, which of the following best
describes you?

Please explain your role in visiting this website:

Did you visit the EPA.gov site to obtain criminal case, civil or
cleanup case information?

What specific criminal case, civil or cleanup case
information were you looking for today?

What other civil, criminal, or cleanup information were you
looking for today?

Did you visit the EPA.gov site for a policy or guidance
concerning air, water, waste/chemical, cleanup or criminal
enforcement issues?

Did you find what you were looking for today?




Is the Enforcement information broken out by specific topic
(Air, water, waste/chemical, criminal enforcement, etc.)
organized in a way to help you find information?

Please tell us how you would like to see the Enforcement
information organized.

How frequently do you use the EPA website?

How did you get to the EPA website today?

Please specify what other source brought you to the EPA
website today.




Why did you visit the EPA website today? (Please check all
that apply)

Please tell us why you visited the EPA website today:

What did you come to learn about or research? (Please
check all that apply)




What kind of information were you looking for today?
(Please check all that apply)

Please tell us what information were you looking for today
that you did not find?

Please describe what information you came to submit
(Please check all that apply)







Did you visit the EPA.gov site to report a possible
environmental violation?

Did you access the Environmental Violation Report form?

Were you able to submit the form?

What prevented you from submitting the Environmental
Violation Form?

Why did you not submit the Environmental Violation Form?

Once you arrived on the site today, how did you look for
information? (Please check all that apply)

The other way | looked for information was:







What is one change EPA could make to this site that would
make it easier to use?




Answer Choices Skip to | Required
(limited to 50 characters) YIN
Represent business (includes consultant) Y
Concerned citizen or consumer
Educator (teacher, professor, librarian)
Student
Web/App Developer
Scientist
Parent or adult helping a child
Non-profit, community group
Government employee (non-EPA)
EPA employee
Other C
N
Yes M Y
No
Consent decrees, orders, settlements and other legal Y
documents
News release
Summary of the case or settlement
Other N
N
Yes P,G Y
No
Yes Y

No




Yes

No

Daily

Weekly

Monthly

A few times a year

About once a year

This is my first time

Search engine (Google, Yahoo, Bing, etc.)

Direct visit to www.EPA.gov

Link on another government site

Other




Learn about/research:

Find something specific:

Submit information to the EPA:

Other

> X <

One or more environmental issues

An environmental issue in my local area

A cleanup site, a facility or other specific property

What EPA is doing

What | can do

EPA'’s organization

One or more EPA partnerships




EPA research

One or more laws or regulations

How to comply with laws and regulations

Other

EPA contacts (phone numbers, names of staff)

A particular report, guidance document, booklet or other
publication

Data, statistics, scientific methods or models

Forms

An EPA permit or registration number

Educational materials, lesson plans or projects for kids or
students

Training materials, webinars or tutorials

Job or internship opportunities

Grants and contracts opportunities currently available

Other

Comment on a regulation

Comment on a report or document other than a regulation

Report a spill or other problem

Data or forms

Other







Not Sure

Yes

| attempted to submit the form and was unsuccessful

(=

No, | did not submit the form




Search worked well

Returned too many results or required too many refinements

Returned results that were not relevant

Returned results that were similar or redundant

| was not sure what words to use in my search

Search returned zero results

Other

| did not have difficulty navigating the site

Could not navigate back to previous information

Links did not take me where | expected

Links/labels are difficult to understand

Too many links or navigational choices

Would often feel lost, not know where | was

Had technical difficulties (e.g., broken links, error messages)

Other

AIRNOW

Envirofacts

Toxic Release Inventory (TRI) Explorer

MyEnvironment

Enviromapper

Enforcement and Compliance History Online (ECHO)

Integrated Grants Management System (IGMS)

Storage and Retrieval (STORET) for Water Quality Data

Superfund Enterprise Management System (SEMS)

| did not interact with any applications

Other

w

WOWODWWWWO

>
w

)
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Type (select Special CQ Label
from list) Instructions
Radio Button Skip Logic Group Role
One Up Vertical
Text area, no | Skip Logic Group Other Role

char limit

Radio button,
one-up vertical

Skip Logic Group

Criminal, civil or clean up
case information

Radio button,
one-up vertical

Skip Logic Group

Criminal, civil or clean up
case information_specific
info

Text area, no
char limit

Skip Logic Group

OE_Criminal, civil or clean
up case information

Radio button,
one-up vertical

Skip Logic Group

Policy or Guidance info

Radio button,
one-up vertical

Skip Logic Group

Represent business-
accomplish




Radio button,
one-up vertical

Skip Logic Group

Enforcement
Information_useable
format

Text area, no
char limit

Skip Logic Group

OE_Enforecement
Information_useable
format

Radio Button
One Up Vertical

Frequency

Radio button,
one-up vertical

Skip Logic Group

Acquisition Source

Text area, no
char limit

Skip Logic Group

OE_AcquisitionSource




char limit

Checkbox, one-| Skip Logic Group Why Visit
up vertical
Text area, no | Skip Logic Group Other Why

Checkbox, one-
up vertical

Skip Logic Group

Research Topics




Checkbox, one-
up vertical

Skip Logic Group

Specific Info

Text area, no
char limit

Skip Logic Group

OE_Specific Info

Checkbox, one-
up vertical

Skip Logic Group

Submitted Info







Radio button,
one-up vertical

Skip Logic Group

Violation Report

Radio button,
one-up vertical

Skip Logic Group

Violation Report _Form
access

Radio button,
one-up vertical

Skip Logic Group

Violation Report _Form
submission

Text area, no

Skip Logic Group

OE_Violation Report

char limit _unable to submit
Text area, no | Skip Logic Group | OE_Violati+A133:J1420n
char limit Report _Did not submit

Checkbox, one-
up vertical

Skip Logic Group

Look for Info

Text area, no
char limit

Skip Logic Group

OE_Look for Info







Text area, no OE_Improvement
char limit




Model Name EPA v6
Model ID F8NtUQ4
Partitioned 2MQ
Date (7/15/201
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Question Text

For this visit to the EPA website, which of the following best
describes you?

Please explain your role in visiting this website:

R ot thotolownal I o
today?-




Did you visit the EPA.gov site to obtain criminal case, civil or
cleanup case information?

What specific criminal case, civil or cleanup case
information were you looking for today?

What other civil, criminal, or cleanup information were you
looking for today?

Did you visit the EPA.gov site for a policy or guidance
concerning air, water, waste/chemical, cleanup or criminal
enforcement issues?

Did you find what you were looking for today?

Is the Enforcement information broken out by specific topic
(Air, water, waste/chemical, criminal enforcement, etc.)
organized in a way to help you find information?

Please tell us how you would like to see the Enforcement
information organized.

How frequently do you use the EPA website?




How did you get to the EPA website today?

Please specify what other source brought you to the EPA
website today.




Why did you visit the EPA website today? (Please check all
that apply)

Please tell us why you visited the EPA website today:

What did you come to learn about or research? (Please
check all that apply)

What kind of information were you looking for today?
(Please check all that apply)




Please tell us what information were you looking for today
that you did not find?

Please describe what information you came to submit
(Please check all that apply)




Did you visit the EPA.gov site to report a possible
environmental violation?

Did you access the Environmental Violation Report form?




Were you able to submit the form?

What prevented you from submitting the Environmental
Violation Form?

Why did you not submit the Environmental Violation Form?

Did you find the information you were looking for today?

Please tell us what couldn't you find.

Once you arrived on the site today, how did you look for
information? (Please check all that apply)

The other way | looked for information was:

Which of the following best describes your experience with
the search tools? (Please check all that apply)

Please describe your experience with the search tool:

What search terms did you use?

Which of the following best describes your navigation
experience during your visit to the site today? (Please check
all that apply)




What is one change EPA could make to this site that would
make it easier to use?




Answer Choices
(limited to 50 characters)

Required
YIN

Represent business (includes consultant)

Concerned citizen or consumer

Educator (teacher, professor, librarian)

Student

Web/App Developer

Scientist

Parent or adult helping a child

Non-profit, community group

Government employee (non-EPA)

EPA employee

Other

Y




5

Yes

No

Consent decrees, orders, settlements and other legal
documents

News release

Summary of the case or settlement

Other

Yes

No

P,G

Yes

No

Yes

No

Daily

Weekly

Monthly

A few times a year

About once a year

This is my first time




Search engine (Google, Yahoo, Bing, etc.)

Direct visit to www.EPA.gov

Link on another government site




Yes

No

Not sure

Yes

No

Not sure

Learn about/research:

Find something specific:

Submit information to the EPA:

Other

> X <

One or more environmental issues

An environmental issue in my local area

A cleanup site, a facility or other specific property

What EPA is doing

What | can do

EPA'’s organization

One or more EPA partnerships

EPA research

One or more laws or regulations

How to comply with laws and regulations

Other

EPA contacts (phone numbers, names of staff)

A particular report, guidance document, booklet or other
publication

Data, statistics, scientific methods or models

Forms

An EPA permit or registration number

Educational materials, lesson plans or projects for kids or
students

Training materials, webinars or tutorials

Job or internship opportunities




Grants and contracts opportunities currently available
Other B

Comment on a regulation Y

Comment on a report or document other than a regulation

Report a spill or other problem
Data or forms

Other







Yes

| attempted to submit the form and was unsuccessful J
No, | did not submit the form K
Yes

Partially A
No A
The EPA.gov basic search (search box in the upper right A Z
hand corner)

The EPA.gov advanced search feature A Z
Left navigation bar D
Clicked on links within the page D
A-Z Index D
Other B,D
Search worked well

Returned too many results or required too many refinements
Returned results that were not relevant

Returned results that were similar or redundant

| was not sure what words to use in my search

Search returned zero results

Other C

| did not have difficulty navigating the site

Could not navigate back to previous information

Links did not take me where | expected

Links/labels are difficult to understand

Too many links or navigational choices
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Question Text

For this visit to the EPA website, which of the following best
describes you?

Please explain your role in visiting this website:

Which of the following best represents your role on the site
today?

Is the Enforcement information broken out by specific topic
(Air, water, waste/chemical, criminal enforcement, etc.)
organized in a way to help you find information?

Please tell us how you would like to see the Enforcement
information organized.

Did you visit the EPA.gov site to obtain criminal case, civil or
cleanup case information?

What specific criminal case, civil or cleanup case
information were you looking for today?




What other civil, criminal, or cleanup information were you
looking for today?

Did you visit the EPA.gov site for a policy or guidance
concerning air, water, waste/chemical, cleanup or criminal
enforcement issues?

Did you find what you were looking for today?

How frequently do you use the EPA website?

How did you get to the EPA website today?

Please specify what other source brought you to the EPA
website today.




Why did you visit the EPA website today? (Please check all
that apply)

Please tell us why you visited the EPA website today:

What did you come to learn about or research? (Please
check all that apply)




What kind of information were you looking for today?
(Please check all that apply)

Please tell us what information were you looking for today
that you did not find?

Please describe what information you came to submit
(Please check all that apply)







Did you visit the EPA.gov site to report a possible
environmental violation?

Did you access the Environmental Violation Report form?

Were you able to submit the form?

What prevented you from submitting the Environmental
Violation Form?

Why did you not submit the Environmental Violation Form?

Once you arrived on the site today, how did you look for
information? (Please check all that apply)

The other way | looked for information was:







What is one change EPA could make to this site that would
make it easier to use?




Answer Choices Skip to | Required
(limited to 50 characters) YIN
Represent business (includes consultant) D,G,F,0 Y
Concerned citizen or consumer
Educator (teacher, professor, librarian)
Student
Web/App Developer
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Parent or adult helping a child
Non-profit, community group
Government employee (non-EPA)
EPA employee
Other C
N
Regulated Community Y
News/Press/Reporter
Law Firm
Other
Yes Y
No L
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No
Consent decrees, orders, settlements and other legal Y
documents
News release
Summary of the case or settlement
Other N
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Daily Y

Weekly
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About once a year

This is my first time
Search engine (Google, Yahoo, Bing, etc.) Y
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Link on another government site
Other A




Learn about/research:

Find something specific:

Submit information to the EPA:

Other

> X <

One or more environmental issues

An environmental issue in my local area

A cleanup site, a facility or other specific property

What EPA is doing




What | can do

EPA’s organization

One or more EPA partnerships

EPA research

One or more laws or regulations

How to comply with laws and regulations

Other

EPA contacts (phone numbers, names of staff)

A particular report, guidance document, booklet or other
publication

Data, statistics, scientific methods or models

Forms

An EPA permit or registration number

Educational materials, lesson plans or projects for kids or
students

Training materials, webinars or tutorials

Job or internship opportunities

Grants and contracts opportunities currently available

Other

Comment on a regulation

Comment on a report or document other than a regulation

Report a spill or other problem

Data or forms

Other







Not Sure
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| attempted to submit the form and was unsuccessful
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No, | did not submit the form




Search worked well

Returned too many results or required too many refinements

Returned results that were not relevant
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| was not sure what words to use in my search

Search returned zero results

Other

| did not have difficulty navigating the site
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Question Text

For this visit to the EPA website, which of the following best
describes you?

Please explain your role in visiting this website:

Which of the following best represents your role on the site
today?

Is the Enforcement information broken out by specific topic
(Air, water, waste/chemical, criminal enforcement, etc.)
organized in a way to help you find information?

Please tell us how you would like to see the Enforcement
information organized.

Did you visit the EPA.gov site to obtain criminal case, civil or
cleanup case information?

What specific criminal case, civil or cleanup case
information were you looking for today?




What other civil, criminal, or cleanup information were you
looking for today?

Did you visit the EPA.gov site for a policy or guidance
concerning air, water, waste/chemical, cleanup or criminal
enforcement issues?

Did you find what you were looking for today?

How frequently do you use the EPA website?

How did you get to the EPA website today?

Please specify what other source brought you to the EPA
website today.

Why did you visit the EPA website today? (Please check all
that apply)

Please tell us why you visited the EPA website today:

What did you come to learn about or research? (Please
check all that apply)




What kind of information were you looking for today?
(Please check all that apply)

Please tell us what information were you looking for today
that you did not find?

Please describe what information you came to submit
(Please check all that apply)







Did you visit the EPA.gov site to report a possible
environmental violation?

Did you access the Environmental Violation Report form?

Were you able to submit the form?

What prevented you from submitting the Environmental
Violation Form?

Why did you not submit the Environmental Violation Form?

Once you arrived on the site today, how did you look for
information? (Please check all that apply)

The other way | looked for information was:

Which of the following best describes your experience with
the search tools? (Please check all that apply)







What is one change EPA could make to this site that would
make it easier to use?
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Non-profit, community group
Government employee (non-EPA)
EPA employee
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N
Regulated Community Y
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Law Firm
Other
Yes Y
No L
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No
Consent decrees, orders, settlements and other legal Y
documents
News release
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Other N
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EPA research

One or more laws or regulations
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Other




EPA contacts (phone numbers, names of staff)

A patrticular report, guidance document, booklet or other
publication

Data, statistics, scientific methods or models

Forms

An EPA permit or registration number

Educational materials, lesson plans or projects for kids or
students

Training materials, webinars or tutorials

Job or internship opportunities

Grants and contracts opportunities currently available

Other

Comment on a regulation

Comment on a report or document other than a regulation

Report a spill or other problem
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Other
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hand corner)

The EPA.gov advanced search feature
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Question Text

For this visit to the EPA website, which of the following best
describes you?

Please explain your role in visiting this website:

Which of the following best represents your role on the site
today?

Did you visit the EPA.gov site to report a possible
environmental violation?

Did you access the Environmental Violation Report form?

Were you able to submit the form?

What prevented you from submitting the Environmental
Violation Form?

Why did you not submit the Environmental Violation Form?




Is the Enforcement information broken out by specific topic
(Air, water, waste/chemical, criminal enforcement, etc.)
organized in a way to help you find information?

Please tell us how you would like to see the Enforcement
information organized.

Did you visit the EPA.gov site to obtain criminal case, civil or
cleanup case information?

What specific criminal case, civil or cleanup case
information were you looking for today?

What other civil, criminal, or cleanup information were you
looking for today?

Did you visit the EPA.gov site for a policy or guidance
concerning air, water, waste/chemical, cleanup or criminal
enforcement issues?

Did you find what you were looking for today?

How frequently do you use the EPA website?

How did you get to the EPA website today?

Please specify what other source brought you to the EPA
website today.

Why did you visit the EPA website today? (Please check all
that apply)




Please tell us why you visited the EPA website today:

What did you come to learn about or research? (Please
check all that apply)

What kind of information were you looking for today?
(Please check all that apply)

Please tell us what information were you looking for today
that you did not find?

Please describe what information you came to submit
(Please check all that apply)













What is one change EPA could make to this site that would
make it easier to use?




Answer Choices Skip to | Required
(limited to 50 characters) YIN
Represent business (includes consultant) D,E, F, Y
GO
Concerned citizen or consumer
Educator (teacher, professor, librarian)
Student
Web/App Developer
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Parent or adult helping a child
Non-profit, community group
Government employee (non-EPA)
EPA employee
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Link on another government site
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Learn about/research:

Find something specific:




Submit information to the EPA:

Other

One or more environmental issues

An environmental issue in my local area

A cleanup site, a facility or other specific property

What EPA is doing

What | can do

EPA’s organization

One or more EPA partnerships

EPA research

One or more laws or regulations

How to comply with laws and regulations

Other

EPA contacts (phone numbers, names of staff)

A particular report, guidance document, booklet or other
publication

Data, statistics, scientific methods or models

Forms

An EPA permit or registration number

Educational materials, lesson plans or projects for kids or
students

Training materials, webinars or tutorials

Job or internship opportunities

Grants and contracts opportunities currently available

Other

Comment on a regulation

Comment on a report or document other than a regulation

Report a spill or other problem

Data or forms

Other










Returned too many results or required too many refinements

Returned results that were not relevant

Returned results that were similar or redundant

| was not sure what words to use in my search

Search returned zero results

Other

| did not have difficulty navigating the site

Could not navigate back to previous information

Links did not take me where | expected

Links/labels are difficult to understand

Too many links or navigational choices

Would often feel lost, not know where | was

Had technical difficulties (e.g., broken links, error messages)

Other
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Storage and Retrieval (STORET) for Water Quality Data

Superfund Enterprise Management System (SEMS)

| did not interact with any applications
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Question Text

For this visit to the EPA website, which of the following best
describes you?

Please explain your role in visiting this website:

How frequently do you use the EPA website?

How did you get to the EPA website today?

Please specify what other source brought you to the EPA
website today.

Why did you visit the EPA website today? (Please check all
that apply)

Please tell us why you visited the EPA website today:

What did you come to learn about or research? (Please
check all that apply)




What kind of information were you looking for today?
(Please check all that apply)

Please tell us what information were you looking for today
that you did not find?

Please describe what information you came to submit
(Please check all that apply)










What is one change EPA could make to this site that would
make it easier to use?
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A particular report, guidance document, booklet or other
publication

Data, statistics, scientific methods or models

Forms

An EPA permit or registration number

Educational materials, lesson plans or projects for kids or
students

Training materials, webinars or tutorials

Job or internship opportunities

Grants and contracts opportunities currently available

Other

Comment on a regulation

Comment on a report or document other than a regulation

Report a spill or other problem

Data or forms

Other
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Question Text

For this visit to the EPA website, which of the following best
describes you?

Please explain your role in visiting this website:

How frequently do you use the EPA website?

How did you get to the EPA website today?

Please specify what other source brought you to the EPA
website today.

Why did you visit the EPA website today? (Please check all
that apply)

Please tell us why you visited the EPA website today:

What did you come to learn about or research? (Please
check all that apply)




What kind of information were you looking for today?
(Please check all that apply)

Please tell us what information were you looking for today
that you did not find?

Please describe what information you came to submit
(Please check all that apply)










What is one change EPA could make to this site that would
make it easier to use?




Answer Choices Skip to | Required
(limited to 50 characters) YI/N
Represent business (includes consultant) Y
Concerned citizen or consumer
Educator (teacher, professor, librarian)
Student
Web/App Developer
Scientist
Parent or adult helping a child
Non-profit, community group
Government employee (non-EPA)
EPA employee
Other C
N
Daily Y
Weekly
Monthly
A few times a year
About once a year
This is my first time
Search engine (Google, Yahoo, Bing, etc.) Y
Direct visit to www.EPA.gov
Link on another government site
Other A
N
Learn about/research: z Y
Find something specific: Y
Submit information to the EPA: X
Other A
N
One or more environmental issues Y

An environmental issue in my local area

A cleanup site, a facility or other specific property




What EPA is doing

\What | can do

EPA'’s organization

One or more EPA partnerships

EPA research

One or more laws or regulations

How to comply with laws and regulations

Other

EPA contacts (phone numbers, names of staff)

A particular report, guidance document, booklet or other
publication

Data, statistics, scientific methods or models

Forms

An EPA permit or registration number

Educational materials, lesson plans or projects for kids or
students

Training materials, webinars or tutorials

Job or internship opportunities

Grants and contracts opportunities currently available

Other

Comment on a regulation

Comment on a report or document other than a regulation

Report a spill or other problem

Data or forms

Other







Yes

No

Yes

Partially

No

The EPA.gov basic search (search box in the upper right
hand corner)

The EPA.gov advanced search feature

Left navigation bar

Clicked on links within the page

A-Z Index

Other

Search worked well

Returned too many results or required too many refinements

Returned results that were not relevant

Returned results that were similar or redundant

| was not sure what words to use in my search

Search returned zero results

Other

| did not have difficulty navigating the site

Could not navigate back to previous information

Links did not take me where | expected

Links/labels are difficult to understand

Too many links or navigational choices

\Would often feel lost, not know where | was

Had technical difficulties (e.g., broken links, error messages)

Other
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