Questionnaire Management Guidelines

Goals:
® One consolidated document to track all model and CQ changes throughout the life of the project
® Questionnaire always matches the live survey
® Easy and error-free way to submit CQ changes
® All changes tracked and reflected in one document (DOT will help)

Basic rules:

1 This questionnaire has to match the live survey
2 All changes to the live measure need to be tracked and archived in one document
3 All CQ change requests have to be submitted using this document

SRA: 1) marks up changes and submits the entire document to DOT

DOT: 1) archives change request on separate tab
2) implements change(s)
3) updates the document to reflect all implemented changes in the "clean" questionnaire - SRA can send to the client and use for future CQ changes

4DOT safeguards correct formats - your next CQ changes have to be submitted using one survey document with appropriate color-coding




Model Instance Name:
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MID: YcNcR4olw5RpZ44BQNwWOUA==
Date: 10/4/2010

PBGC My PAA v3 MODEL QUESTION LIST
Model questions utilize the ACSI methodology to determine scores and impacts

ELEMENTS (drivers of satisfaction) CUSTOMER SATISFACTION FUTURE BEHAVIORS

ontent (1=Poor, 10=Excellent, Don't Know) Future Transactions (1=Very Unlikely, 10=Very Likely)

1|Please rate the accuracy of information on this site. 20|What is your overall satisfaction with this site? 23|How likely are you to conduct future transactions on this site?
(1=Very Dissatisfied, 10=Very Satisfied)

2|Please rate the quality of information on this site. 21|How well does this site meet your expectations? Recommend (1=Very Unlikely, 10=Very Likely)
(1=Falls Short, 10=Exceeds)

3|Please rate the freshness of content on this site. 22]How does this site compare to your idea of an ideal 24]How likely are you to recommend this site to someone else?
\website?

(1=Not Very Close, 10=Very Close)

Functionality (1=Poor, 10=Excellent, Don't Know)
Please rate the usefulness of the features provided on this site. 25|
5]Please rate the convenience of the features on this site.

6]Please rate the variety of features on this site.

Look and Feel (1=Poor, 10=Excellent, Don't Know)

7|Please rate the visual appeal of this site.

8JPlease rate the balance of graphics and text on this site.

9|Please rate the readability of the pages on this site.

Navigation (1=Poor, 10=Excellent, Don't Know)

10|Please rate how well the site is organized.

11|Please rate the options available for navigating this site.

12|Please rate how well the site layout helps you find what you are looking for.
13JPlease rate the number of clicks to get where you want on this site.

ite Performance (1=Poor, 10=Excellent, Don't Know)

14]Please rate how quickly pages load on this site.

15|Please rate the consistency of speed from page to page on this site.

16]Please rate the ability to load pages without getting error messages on this site.

Return (1=Very Unlikely, 10=Very Likely)
|How likely are you to return to this site?
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