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|Question Text

Q1. If you received an Additional Documentation Request Letter
(ADR) from the Medical Review team, how clear was the request?

|Q1a. Provide suggestions on how could it be improved.

Q2. After the claim review was completed, did the findings letter
provide enough information for the review disposition?

|Q2a. Provide suggestions on how could it be improved.

|Q3. Overall, you are satified with your experience using the "INSERT
IAPPLICABLE WEBSITE SECTION HERE" section of our website.

|Q3a. Provide suggestions on how it could be improved.
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