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What is your gender?

O Male

O Female

What is your age?
O under 18

O 18-44

O 45-64

O 65 or older
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Have you been diagnosed with diabetes by a health care
provider?

O Yes
ONo

O Do not know/Unsure
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What type of diabetes have you been diagnosed with, Type 1 or
Type 2, or some other type (such as gestational or cancer-
related) ?

O Typel

O Type2

O Gestational

O Other type of diabetes

O Do now know/Unsure
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Do you, or does any member of your household or immediate
family, work as a health care professional (diabetes educator,
doctor, nurse, pharmacist, dietician, community health worker,

etc.)?

O Yes

O No

Do you, or does any member of your household or immediate
family, work in a medical office, hospital, health care system, or
pharmaceutical company?

O Yes
ONo
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Has a health care provider ever referred you to diabetes
education? | am specifically referring to diabetes education
where you meet with a diabetes care and education specialist in
either one-on-one, in a group or online. These services help
people keep on track to live well with diabetes. Diabetes care
and education specialists connect people with resources to build
skills, knowledge and tools to reach their goals. Sessions can be
on eating healthy, checking blood sugar, being active, managing
stress, and problem solving.

O Yes
ONo

O Do not know/Unsure
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How long have you had diabetes?
O Less than 2 years.
O 2-9years

O 10 or more years

Have you ever experienced any health problems as a result of
having diabetes? For example, these may include eye problems,
foot or nerve pain, kidney problems, amputations, or heart
problems.

O ves

O No
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How much do you agree with the following statement: | believe it
is important to get regular regular check-ups.

O strongly Disagree

O somewhat Disagree

O Neither agree nor disagree
O somewhat Agree

O strongly Agree
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Which of the following best describe the area where you live?
O urban
O suburban

O Rural

What is the highest level of education you have completed?
O Less than high school graduate
O High school graduate or completed GED
O some college or technical school
O A four-year college degree
O Higher than a 4-year college degree (eg, Master's degree, PhD)

O Oother
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What is the highest level of education you have completed?
O Less than high school graduate
O High school graduate or completed GED
O some college or technical school
O Afour-year college degree
O Higher than a 4-year college degree (e.g. Master's degree, PhD)

O other (specify)
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Please tell me your race or ethnic background in the next 2
questions. How do you describe your ethnicity?

O Hispanic or Latino

O Not Hispanic or Latino

How do you describe your race? [select all that apply]
O American Indian or Alaska Native
O asian
O Black or African American
O Native Hawaiian or Other Pacific Isiander

O White
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Thank you very much for your time. You do not qualify for the

study, so we will not be able to include you in our study. Thank
you for your time and interest. Have a good day.
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Thank you for agreeing to participate.
Please provide your honest opinions to the questions.

This survey asks for your opinion on ways to describe and tell
people about diabetes self-management education and
support services. First you will see draft images. These images
would be part of a flyer or poster from your local hospital,
pharmacy, or doctor’s office. Keep in mind that these are not
finished. We want to know what you do and don't like about them
so we can make them better.

When you are finished reviewing the image, click the "NEXT"
button.

[CONCEPTS WILL INCLUDE AN IMAGE AND ACCOMPANYING TEXT,
SUCH AS A TAG LINE]

[Each person will see two different concepts or “images”. After
each concept is shown, they will be asked a series of questions.
We will rotate the order in which they are shown.]
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Please use the scale to indicate how much you agree or

disagree with the following statements:
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What, if anything, is confusing, unclear, or hard to understand?

What, if anything, you would change about this?
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Thinking about diabetes self-management education and
support services, how likely do you think you are to sign up after
seeing this?

O Definitely will not sign up
O Probably will not sign up
O Might or might not sign up
O Probably wil sign up

O pefintely vl sign up

Please use the scale to indicate how much you agree or
disagree with the following statements:

Neithor
Dsagree  Somewhat  ageenor  Somewhat  Agreo
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What, if anything, you would change about this?

What, if anything, is confusing, unclear, or hard to understand?
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Now that you've seen both [images/brands], please tell me
which one you liked best?

[SHOW IMAGES 1 AND 2]

Why did you like this one best?

O lgraphic1] O lgraphic 2]

Why did you like this one best?
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We thank you for your time spent taking this survey.
Your response has been recorded.
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We thank you for your time
spent taking this survey.
Your response has been

recorded.
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