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My name is [INTERVIEWER NAME] and I'm calling on behalf of the U.S. Department of Agriculture, Food and Nutrition
Service. Recently, you should have received a letter about a survey Mathematica Policy Research is conducting for the
U.S. Department of Agriculture. About a year ago in [RA MONTH/YEAR], while enrolling in [STATE SNAP NAME], you
agreed to be part of a study about employment and training programs. We're now calling to follow-up and hear about
any services you may have received and any jobs you may have had since that time. This survey is for research purposes
only and will help programs better meet the needs of people who are looking for jobs. The information you provide will
be used only for statistical purposes. Your participation in this survey is completely voluntary. You may skip any
questions that you prefer not to answer. We will mail you a gift card for [($20/$40)] when the survey is completed. This
will not affect any benefits you may be receiving in any way.

Let's begin now.

Public Burden Statement
According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person s not required to respond to, a
collection of information unless it displays a valid OMB control number. The valid OMB control number for this information collection is
0584-x00cx. The time required to complete this information collection is estimated to average 32 minutes including the time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding this burden estimate to Food and Nutrition Service, U.S. Department of Agriculture, 3101 Park
Center Drive, Room 1014, Alexandria, VA 22302.

" 1. BEGIN INTERVIEW

" 2. DID NOT RECEIVE OR DOES NOT RECALL THE LETTER
" 3. WANTS MORE INFORMATION

4. NOT A GOOD TIME

5. HUNG UP DURING INTRODUCTION

" 6. SUPERVISOR REVIEW
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