
Screen Changes for September 2018 Release of Updates to mySSA

Reason for 
Change

Required Change Screens with Changes & 
Page Number in Package

Comments

eAccess Updates Changes to the 
Sign-In Page

Internet Screens:
 Sign-in page will now show button as “Enter 

Activation Code” under the ‘Finish Setting up Your 
Account’ section. (Page 1)

eAccess Updates Removal of the 
Password 
Expiration date

Internet Screens:
 The error message screen for password expiration

dates will be removed since the passwords will no 
longer expire arbitrarily. (Page 2)

eAccess Updates Upgrading 
Password Reset 
Question Format

Internet Screens:
 Only the functionality will change within this 

screen. There will not be an additional screen. We 
will now display the message to a customer that 
his or her response cannot be the same as a prior 
answer. It also must be two or more characters 
for each answer. (Page 3)
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