OMB Control No.:  3060-0874		August 2018

Consumer Complaint Portal:  General Complaints, Obscenity or Indecency Complaints, Complaints under the Telephone Consumer Protection Act, Slamming Complaints, RDAs and Communications Accessibility Complaints

[bookmark: _GoBack]Product:  Accessibility 
Not Yet Approved by OMB 3060-0874 (Estimated average burden per person is 15 minutes.)
Email address
Subject
Description
Accessibility issues
	Closed Captioning on TV
	Closed Captioning over the Internet
Display of Closed Captioning [NEW]
	Emergency Information on TV
	Hearing Aid Compatibility of Wireless Phones
	Hearing Aid Compatibility of Wireline Phones
	TRS
 	TV and Set-top Box Controls, Menus, and Program Guides
	Video Description
Preferred method of response
Name of company complaining about
City of company complaining about 
State of company complaining about
Zip code of company complaining about
Phone number of company complaining about
Please provide the model of the telephone
Hearing aid compatibility make
Date of your issue/problem
Time of your issue/problem
Date service or equipment purchased or used [NEW]
Your TV method
Name of subscription service
Contact the company (y/n)
Name of company and person contacted
Date contacted
TV channel
Call sign
Network
Name of TV program
City where program was viewed/heard
State where program was viewed/heard
Program distributor/owner
Device or software used
Outcome of accessibility problem [NEW]
Your First name
Your Last name
Address 1
Address 2
City 
State 
Zip code
Phone (where you can be contacted)
Filing on behalf of someone (y/n)
	If yes, your relationship (on behalf of)
	First name (on behalf of)
	Last name (on behalf of)
	Company name (on behalf of)
	Address (on behalf of)
	City (on behalf of)
	State (on behalf of)
Zip code (on behalf of)
Can the FCC share your description of your complaint (minus PII) with the public on our website? y/n
Attachments

	

