APPOINTED REPRESENTATIVE REGISTRATION via INTERNET by Phone or Paper Form

1) Go to https://secure.ssa.gov/acu/LoginWeb/loginHandler.do?SUITE=AR and select
the link “Did you register with SSA by phone or paper form and need to create a

password™?

Sodial Secumty Onlbine

| wwrw moclsecerity goy

Business Serviees Online

B0 Weleors e | BED nferma athen | Heybaard Bavigation

Online Services Availability

& Rondmy-Fridey 5ARM-1 AMET
# Eaurdery 5AM-11 PMET
& Eundmy BAM. 1130 PHET

p:-;n Log In to Online Services

New User?
‘You must create an accownt o use this

website Once you do. you will be provided a User
ID 1o log in o our online sendces.

To create new account you will need to:
+ Provide perscnal information
« Provide contact infarmation

» Create your password and security
guestions

Create Log in Account

Did you register with 334 by phone or paper
form and need o create a passwoard 7

Far your s=ourity, pleass log out of the application and doss all Ink=mel windows when you 2re finished.

Existing User?
Flaase log in below:
Uasar D
Password: i
Ecrged wear 07
E r ri?
Usar Certification:

lunderstand thal the Social Secuwrty
Administralion (SSA) willvalidate the
infpmmation | provide against e w
infamation in 554 fles

1 Ihave read & agree 1o thess femms

Lag Im



2) Now turn the computer over to the rep. Ask the rep to read the Complete Phone
Registration Attestation and select | Accept.

ga? Complete Fhone Registration Attestation

|Fleases read the following infarmation aboaul regisiering o use Business Services Onlins,
Plaarme aelect he link below 1o regd aboul SSA legsl sutfarity for collecing infemmsation
Enpenwork Beducton Act Stebemesni

|Registering for Buainess Services
To obtan A User 1D and password, complata tha regstrabion foom and selact tha submit butkon on
thee OB Cuying peager. Thee inBomveaton you submil will ke venfied ag@ainst our reconds.

L pon succassiul regatration, wou will heve your Laar 1D and password,
wisu may update your registration infonmatson or changs your passwond at any tims

| uncdersiand that the Social Secunty Admimsiration (S558) will valicates the information | proside
againgt the information in S5 files

User Certification for 554 Business Services Online
| cartify Ehat

= | undersiand that S5A may prevent me from u=ang these sorvic es f S5A determines or
Sugpeects ihere Ras Bean misese of Thege senaces

= | undersiand that | may e subsect to penalies if | submit frau dulent information

= | am awara that any person who knowingly and wilingly makaes any represantabon 1o falsaly
obdain mformation from Socisl Secunty records anddor indends to decerve the Social Sescunby
Adrministration as fo the Tros dantity af an individual could be pureshed By a Tine o
Imprisonmon, or both.

By selacting the "l Accept” button, you certify that you have read, understand amd agres
fo fire geer cartifics tion of Business Services Onliree,

|z Do moT .h-::-lp:_l — [ yep——




3) Have the rep complete the Complete Phone Registration screen, self-select a
password, and select Complete Phone Registration.
NOTE: If you receive an error message, review the name and date of birth information to ensure it

matches information on the NUMI query and the CSA screens. All information must match to move
forward.

o Complete Phone Registration

A User identificaticn (User 103 and password ans reguired 1o use Onlines
Sarvices Your Lker 1D was iasuad dunng the regiatration procoss. You miost
now chooses your personal password to complete registration

“ Indicates required imformation

‘User ID:

“First Mams:

JOHH
“‘Last Name:
FUBLIC

*Social Security Number:

H oy g MIGT herew mn S5H s b e ks biand |

‘Date of Birth

delBiE7E

MMOBOY Y™ Th

‘Enter Fassword: Tour Fasswnnrd -

MUl comain exactly & characian

Myt comain only numbers and leters
fusl cormain ar least 1 number and 1 e
Im most come s it

‘Re-snter Pagsword:

Canoml | — Complmta Fhonm .i.-u'_lr_rl1'.1n-n_|

4) The Phone Registration Successful screen displays. Have the rep select Login.

Business Services Online

-kslg?k Phone Registration Successful

Your phone registration is complete.

Your password will expire on January 19, 2041

‘fou must change your pessword before this date io prevent it from
EEDINING.

| BSC Kelcooe Login




5) Have the rep log into Business Services Online (BSO) with their User ID and their self-
selected Password. The rep must agree to the User Certification statement and select
Log In.

Business Services Online

B30 Wiekcome | 330 nformadon | Keyboard Bavigation

/% Log In to Online Services

Foryour sscarty, pheass log out of the application and chase all Intemst windmws whan you are finished

New User? Existing User?
You must create an account (o use this websile. Cnce you da, Please kg in below:
you will b2 provided a User 1D to kg in to our oniine serices. User D0
To create new account you will need to: Password:
« Provide personal infomafion Bergei s L2
» Provide contact information Fiangng your pesswom?
+ Cresate your password and secunty questions
- - User Certification:
Creale Log n Accoun
| uncerstand that the Social Security s
Admiristration {S54) wil vaidate the 5
irformreabon | provide against the
Did you regizter with S8A by phone or paper form and informafion in SEAs fils z
need bo create a password? | have read & agree to these fenms.




6) On the Create a Login Account screen, the rep must answer five knowledge-based
guestions chosen from the drop down boxes. We will use these security questions if the rep
forgets his or her password. When finished, select Next.

Appointed Representative Services

HE0 Welkomss | 350 Informaion | KeyBoard Bevigation

ﬂ;l’lm Create a Login Account

Step 2: Create Your Password

Your passssnnd will e wsed b hag in e online sardcas; your Uaar I0 will be provided o you
" Indicates required information

“Emter Fassword;

“Re-snter Password:

Saourity Juesstions and AnNSwers

Tha mecurky questions and answens you select will be used 1o validate your idertity in case you
forget yaur password

“Question 1:

WEAT I3 THE HAME OF YOOR FIRST HEPHEWM:? -
“Answer 1.

REEWERL
“Rueation I

WERT IS THE MIODLE FRME OF FOUR MOTEERT -
“Answer Z:

AR THERE
“Question ¥:

IF ™00 COOLD FLRY AFY INSTRIMEHT WHAT BATLC IT BET -
“Answer 3

RIERERS
“Duestion 4:

WEAT I3 THE YEAR EOT SRRDOATED HIGH SC30GL7 i
“Answer 4

RESWERA
“Questien 5

WERT 1% THE BRME OF YOUR FIRST FETSH -
“Answer 8

AETWER®

h:H. r Cancal v Exic | e By




7) The rep is now on the Appointed Representative Services - Main Menu screen. Direct
the rep to select Enter Activation Codes from the left pane.

. % R
Social Security Orfine Appointed Representative Services
s r.yl;l-_:m'um Ty Mian e | ConacT U | S0 Wi | BeyIoyrs Ry e
JOHN PLELIC ;
Ras 0 ABCDSAERID h: Appointed Repressstative Seovices - Main Manu
Lag  Cut Fou hawr nrron i e lond g et
Biscironic Becorck Bapre e (IRE)
Tasior: Mrreh Do rn vl pestlten moa s b ow aifoned e, Bed
v o Cemefa Deree Few

Main Manu + S ol P P Py L

b CTa L

Manage Account

= Migw'Edy Agcgunt infy Halm Mesu
+ Change Passwod a2
= [ligable Accognt

Manage Services
WiswEdin 5 e ok

Begeesl Hem Serdces

.
.
+ Misw Panding Senices
L

Emed Schnalion Codes h

8) Maximize the screen with the Enter Activation Code(s) screen. Have the rep enter the
activation code in the field and select Activate Service(s).

Appointed Representative Services

Blain Menu | Contact Us g B5O Information | Keyboard Havigation

i, Enter Activation Code(s)
5 il 7

Enter the actrvation code for amy service(s) for which vou hawve requasied
access and have received an activation coda

Enter Activation Code:

Canaal Acciwate Sarvissis)




9) The rep now needs the text-enabled cell phone. Have the rep enter the cell phone

number in the field and select Next. A One-Time Password (OTP) is sent to the rep’s cell
phone. If the OTP is not received, have the rep select Next again.

Appointed Representative Services

Mizn Mano | Contact Us & | BSO Infoermabion | Keyboard Reagation

ﬁ‘?ﬁ‘ Enter Text-Enabled Cell Phone Number

“Indicates Required Information

The following services you are activating require an increased level of security due to the
sensitive information they may contain:

+ Accoss Claimant's Electronic Feldar

Prowvide a Call Phong Number

Atext-enabled cell phone number must be provided so thet S5A can send a one-time passwaord 1o

you by bexd message whenaver you access spacific sericas. This laxt-enabled call phone number
will also be used for senvices you request in the fufure

“Text-enabled Cell Phone Number: 8 Why do | nead a texd-enabied call phons? [

=

/!" Make sure your cell phone number is available before youo continue!

Fease allow up to two minutes for the text message o arve. The one-time password wil ba
valid for a total of L0 minubes from the time of your request.

+ Baok

Canpal

Hext >




10) On the Verify Your Cell Phone Number screen, the rep enters the OTP in the field and
selects Next.

Appointed Representative Services

Mam [Besn| Contact s % |BE) plormmation 8| Geyboand Manigeson

)
Verify Your Cell Phare Number

“Indicaless regured nformalion

! N oe-time password has been sent to cell phone member: (123) 133-1234
) Please abow up b bwo minukes for the test message bo amive, The one-tine paesword wil be valid dor a total of 10 minutes fron the

time of your requast.

‘Entzr One Time Passwoed:

Dl ntrecame 4 et Messaga?
18 v e | o Fesehng e hice 108 pRon T You iy nese i mie 1 0 Incalan whene you cingel abeter son

S0 bl b canlnus ® \We can end 5 Iew Bl massage

i Reck Tenzel Hext &

11) The Enter Activation Codes(s) — Confirmation screen displays (below). The rep has
now successfully activated access to his or her claimants’ electronic folders.
NOTE: Recommend that the rep delete the OTP from the cell phone as soon as he or she receives

the confirmation screen. The OTP’s are only valid for 10 minutes and may cause confusion if they
accumulate.

Appointed Representative Services

Main Menu | Contact Us & | BSO Information & | Keyboard Havigation

ﬁll‘«;h. Enter Activation Code(s) - Confirmation

Yoii have succassfilly activated Appointed Representative Registration.

The service(s) isted are now available from the Main Menu

l Bo to the Hainm Henn




Electronics Record Express Log In

Explain to the rep that the following steps are required each time they access a claimant’s
electronic folder.

1) Have the rep select Enter ERE.

Appointed Representative Services

Electronic Records Express(ERE)

Electronic Records Express will provide you 200ess to your authorized Services, suoh as:
= Arcess Claimant's Electronic Fakfiar
= Semd Response for Individual Case
= Communkc-ation LAliky
= Gl Status Repons

| EnterERE | <fjmm—

Registration

Intemet Registration for Appointed Represenlative: Senvices IS5 currently unaaliaiie while we improve the
anling raQistralion orocese. Plasss Complata the papsar ke S54-16049 to registar far Drect Pay or b
update vour informatien, and fax it o 1-877-283-3827.

Lag Ciuf




2) Have the rep select the Access Claimant’s Electronic Folder link. The system sends a
new OTP to the rep’s cell phone. This happens quickly!

NOTE: The rep should NOT double-click; it will generate multiple OTPs, and only the most recent
will be valid.

Electronic Records Express (ERE)

System Motices (3) - Updated: 071172012 What's New? - Lipdated: 03152015

Sign Up for EmanlText ERE System Motificatons

Electrenic Folder Functions @ Helo Messaging Functions @ Help
+ Accass Claimant's Electronic Folder -— + GContact ODAR Office
= Pk Up Files

= Gal Status Reponts

Evidence Functions @ Heip Account Functions @ Hep
+ Sand Indridual Response + Manage Your Email Notifications
« Track Stalus of Submissons

Retumn to Appointed Representative Services

3) Have the rep enter the OTP and select Next.

Business Services Online

& B30 Welcome | & B30 Information | & Heybosrd Navigation

(==, Enter One-Time Password
un

Duie o the seasitivity of the informatian within, you must efler 3 one-lime password ta contine.
*Indicates Feguired Information
f! A one-time password has been sent to cell phone number: 4105047440

Please allow up to two minutes for the text message to ammive. The one-time
pazsword will be valid for a total of 10 minutes from the time of your request.

Mandatery Field "One Time Password:

<

Didn’ recalvie & teat MessageT

“iarify thal your cell phone numbser is comect. T itis not comect, please updale your rumbar

+ |5 your cel phone receving Sendce repeption You may nead fo move 1o 8 lncalon whene wou
can get a batter signal

+ Siill urable o conlinue? Ve can Send & new 1o mesgage

| Cancsl | Hexk »




4) The Acknowledgement for Online Services screen is where the rep will enter a
claimant’s SSN, but not today! The linking process takes place overnight — the rep will not
have access to a claimant’s folder for 24-hours.

ERE: Electionic Folder Agreeiment

Acknowledgement for Online Services

By enterimg 1his Unibed Staled Government Welbsits, | agres i lhe ¥ terms sne

= I will not dsciose any infonmation o daia Ao a claiman thal | access an his websie wiihoul ihe
claimant's writien. signed consent uniess ihene s 3 Fedesal lavw or eguiaion auinoizing me o
descheae this irdanmaticn o deta

1wl not kmowingly fumish, or padicipate i furnishing, false or miskeading formmason o the Social
Eeecurity Admini stration:

- 1wl not enier thin. wobaite unlese | Fave insialled anii-nrus softwore, anti-spyware soffamre. and
personal irewalis. on My compuber

= [ will upciaie my operaang Sysem, appication software, and security software regutsty e maintan the
Iatest coia probecion;

= i will not stone Uses-iDs and passaoris. on my compater

W P B

o 1T Yo NTnORerTy diECloas any Inromnalian o Qala thal you @Icesd on s wabaa of fall 1D 18Ke praper
ITHESSLE LD YOl NGt N TR ofF OSla MO iMproper ISCKaUng, e yourl Sf1ons sl N an
PO OIS CRSAITe, YOLE TSy [ & U periiies] Tor 1-55 yeais e Degie s iy ansyons Denoid T SO
S=curiey adminisicaiion, or pou may be disgqualied drom e pressnting anyone before e Socks
Smpuniny Admdnl stration for an inosfin e period of Sme

I you Impnoperty dischese any informmation or ot thal you access on ihis websie or fail b B Droper
IMIEESUNES 0o probect that mformadon o o fann IMproper iscksune, and your 10N reEsull nan
IMQrope’ AiSCkSUNe, you May D= Touno Quilty of & felony &M SUDESIT 10 a fing o nol mode than
SI0000 Or IMpriacnment of ol mone 1han & yeans, oF Do

= H yau Enowsngly Fumish, or participaie m furnishing, fass or miseadng afermation (o the Socml
Swmpunsy Adminisiraien, you oy e suspEct b ol anaar Cnmind prosesc atian

= Use of the Cerdifien El<timni Foicer may b monhonsd, recoassd, and sudiled We may dsckoss
LNEAINOT S oF IMpICpEr use o B enfoi ement personne invssstigaling or prosscuting a viakatkan of
chvil or crminal law and the officials of comestic and fossign agenciss

By prewvising the Claimants Social Securify Mumber 1o acoess s or her Elsstronic Folger and
selecting the "l Agree” buthon, you certify that wou havwe read, undersiand, and agres to the above
stasements

Claimant's Socia Secunty Mumber {SEN):

5) Point out the User Resources that are available in electronic format. User Resources
includes guides that walk the rep through all the services available to them in ERE. User
Resources can be found on most screens in ERE.
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6) Have the rep select Sign Out in the upper left.

Job Erediasr THESSAIM | Sign QuA Teod Sipe Y| Ancesahiity Halp

'y Social Security

ERE: Electronic Folder Agreement

Acknowledgement for Online Serviees © User Resources
By wrriering this Uniied States Government website, | agree 1o the 1ollowing iemns and conditions: Tour prvacy 1= smpartant
= |wall nol disckose any imormation o datE abow & climant that | aceess an this websie withoul the For deisils. abolf our usae of pour
chamants witten, signea consent unless e s & Fanenad By or reguiaion authanzing re o nfOMELon, we encoumge you
dischese his infomation or dala 0 rea CUF Privacy Al
= |l nol imowingly furnish, or participate in furnshing, fal= or misleading inlormation io the Social Shalament

Eecwrify Adminsialion

= |l nol enter s webaile unkess | have inslaled anti-wins soffeare, anli-spywane soflware, and
personal firewals on my computer,

= Il update my operaing sysiem, application software, and secunty sothware reqularky 1o maintan the
Eieet dala prlachon

= il nol shone UiserDs and pasgwonds on my comguler

7) Ask the rep if he or she would like to walk through the log-in process one more time
together. If yes, have the rep log into www.socialsecurity.gov/ar .

8) Complete the In-Person Proofing Check Sheet (ARTS) after each enrollment.
Use this check sheet to add all enrollment status entries into ARTS.

9) You may log-out of the workstation or refresh to avoid PII disclosure!

12



Completing Enrollment — Existing Password

The CSA User Information screen will display a date in the Password Issue Date field if
the rep previously created a password.

% Integated Regsration Senices CUSTOMer Support Application

il
M1, s55n: I vzer o OB SN TAETE

54 Homa RESCEL .
3 Ty TS User Information for
Ferace Skatus Usar Rep O
zer ID Stalus: ACTIVE
Repert af Concact Usar D Isswe Dater 06872013

. Pas=naurd l==ue Date: 127082014 k
U=ar History Password Expiration Date: 03117201

Black
. Confirm £ update infamation below with usar

Unblock
Exgusive Special Services " Indicates mandatory fald.
Record 10 Infarmation * Firad Mame:
Biiddie hame:
" Last Marme:

1) If the rep already has a password, go to
https://secure.ssa.gov/acu/LoginWeb/loginHandler.do?SUITE=AR

2) Now turn the computer over to the rep. Have the rep log into Business Services Online

with their User ID and Password. The rep must agree to the User Certification statement
and select Log In.

13



Business Services Online

T Log In to Online Services

For your securnity, phease (o ot of the application and chase ol Intermat wisdows when you e finkshed

New User? Existing User?
Youy must oreabe an acoount b usa this webaite Once you da, Please log in below
vou wil be provided 8 User 10t kg into owr anbine sendces Lges I
To create new account you will need to: Pasaward:

« Prowde persanal informaian Forgot wer 0

« Proside ¢onfad infamation F ool Wi Pelsmannd?
» Craale your passwaord and secunty questions

User Cerficaton;
L= In A ml

| uraerstand that the Socal Secunty E
Adminisrabon {554 wil validace tha -
infommation | pf-:r:me agains the

Did you register with $54 by phone or paper form and informiafion in S5A' files

need to create a password? | have read & agree to these terms.

| Log In |

2a) If the rep has answered the five knowledge-based questions, he or she will enter their
activation code. Return to page 12 to complete enroliment.

Social Security Online Appointed Representative Services

wrarer. ao-Caalneou ity oy

Main Manu | Coatact U | BS0 nformation | Keyhoard Havgation
LIOHHN PUBLIC

Fep 1D ABRCDEREPD J'.-‘-* Appoinied Reprasentative Services - Main Menu
Log Cume | Wora bavee i oo B o il o B e

F‘lﬁﬁ'ﬁ# Rucords Exprada [ERE)

i A e it il pepaddy pon @00rie be e aPaison f deraen vk

@ et Clermards Enehyws Foidys
Main Manu

+ Swac Fmaper b b Case
- Cormmatcrion LI

Manage Account

= Vigw/Edt Accoynt inlp
& Change Paegwoed
» Disabie Accounl

Hain Henu

Manage Services

= View/Edit Serdcen

= Baquesl Haw Secaces
& Yiew Pendng Senices
-

Ertar Actegtion Coden h

2b) If the rep has not yet answered the five knowledge-based questions, continue to step 3
below.

3) Ask the rep to read the Complete Phone Registration Attestation then select | Accept.

14



Complete Phone Registration Attestation

|Flease read the following information aboutl resgistering to use Business Services Online.
Plaase select the link below o read aboul S5A8 [agEl authority Tor colleching niommation

Papenwork Raducion ACT Staemeant

Registering for Businese Services
To obtain 8 Ussr ID and password, complate the registration form and selact the submit button on
the foliowing page. The nformation you submd will be verifisd against our records

Uon suctassiul regairation, you will heve your User 1D and pesswand
ol may updabe your registration infonmaton of change your pagsword al any time.

| undersiand thal the Socal Socurity Adminstration (S5A) will vakdate the inferrmation | provide
apgainst tha information in 554 files

|User Certification for S5A Business Services Online
| cetify that:

# | understand thet S5A may prevent me from using these services if 554 determines or
Auspects thans has beon mBuse of thess Sendices

= | understand that | may be subject to penalties i 1 Submit fraudulent informsation

= | @ awara that any parsan who knowingly and willingly makes amny raprasantaticn to fRkaly
obtain nformation from Social Secunty reconds andlor intends 1o decsva the Social Secunty
Adminisiration as to the true identity of an ndividual could be punished by a fine ar
imprisonment, o bolh

By sefecting the "l Accept” button, you certify that oo fave ead, onaderstand and agree
o the user certification of Business Services Online

1 Do HOI_Aooepe ﬁ I_Aoocps

4) The rep must answer five knowledge-based questions chosen from the drop down boxes.
We will use these security questions when the rep’s password is forgotten. When finished
the rep will select Next.

Your pasaword will e uaed to log in 1o online servces; your Lser 1D will be providad 1o wou
“ Indicates reguired information

“Enter Password:
‘Re-sntsr Password:

Security Qusations and ARswars

The security guestions and answers you Select will be used to validate your identity in case you
forget your password

“Suestion 1:

WHRT IS THE HAME OF FOUR FIRST NEFHEMT -
CAEswer 1;

RETSHERL
“Dusation 2

HAME OF YOUR MOTHERS -

TGuestion 3

IF YOO OOOLD FLAY Y INSTROMENT WHAT WOULD T
“Answar 5

AETOEER S

=.
]

“Duestion 4:

WHAT IS THE TERR ¥YOU GRADTATED HIGH SCHOOLY -
“Answer 4

ANARER 4
“Dusation 5

WHAT IS THE HAME OF TOUR FIRST PET? -
“Answear S

ANTSWER=

Back | cCancal & Exic | [ Hauxc |
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5) Return to page 11 of this guide to complete enroliment.

NOTE: If the rep does not remember his or her password, the rep will enter his or her USER
ID then select the Forgot your password? link.

Business Services Online
# LogIn to Online Services

For your security, plense bog out of the application and diese all Iniemet windows when you are fnisbed

Mew User? Existing User?
i st creste an account B uss this website Onoe you do Please log n below
youl wil be provded a Usar 10 o login fa our anine samvices User -
To create mew account you will need to: Pasgword:
» Provide personal infomiatian RIS RIS
» Provide contact information oo o pasaw?
« Creale your password and seaurily queslions
- . ) User Cartificstion:
reate LogIn Acoout

lunderstand fral the Social Sacurity -
Administration (S5A) wil valdate the
imoemiation | provide agaire the
Did you register with 534 by phone or paper form and informition in 5545 files &
need to create & pessword? I I have read & agres to these tems.

There are two scenarios if the rep does not remember the password:
a) The rep never set-up the knowledge-based questions and must now request a new
temporary password. The rep will complete the screen below and select Request
Temporary Password. We will mail this temporary password to the rep via USPS.

Business Services Online

B850 Welcome | B30 informaton | Heyboand Novgation

ﬁ:‘;;ﬁ Request Password by Mail

You have requested to receive a temporary password by mail to replace your forgotten
password.

To request a tenwporary password, anter your First Mame, Last Name, Social Security Mumber (if you
have one) and Date of Bifh, then select Request Temporary Password

First Mame:

Last Hame:

U_%. Social Securty Mumbser:
Date af Birth jmmod yyy s

Cancel| Request Temparany Passwerd | _

17



The enrollment cannot continue at this time. Tell the rep to return when he or she has
received the temporary password, or arrange to assist over the phone.

b) If the rep set-up the knowledge-based questions, he or she will get the Forgot
Password screen. If the rep answers the three questions correctly, he or she can
create a new password then select Submit New Password.

Business Services Online

BED Yelicome | BS0 Information | Keyboard Mangation

aﬁ?;riﬁk Forgot Password

Request to replace forgotten password

To select & new password, you must answer three random questions that your previously supplied
answers to. If you carmectly answer the questions you will be allowad to select a new password

VWHAT |5 THE HAME OF YOUR
FIRST NEFHEW? .

WHAT |5 THE HAME OF YOUR
FIRST MIECE? :

VWHAT |5 THE MIDDLE NAME
QOF YOUR MOTHER? ;

Choose your new password
Input New Password;
Confirm New Password;

To maintain a secure systam, your password neads to meet the following requireaments:

« Musl contain exactly 8 characters

« Must contain only numbers and |etters

= Must contain at least 1 number and 1 letter
# |2 not case sensitive

Cancal Submit Mew Pasaward -—

Fequest Password by Mail |

6) Once this step is complete, go to page 10 and continue enroliment.
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