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System Notification

If you need help completing your FAFSA form, contact the Federal Student Aid Information Center at 1-800-433-3243 or online.
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Welcome to the FSA Feedback System. USeithis pag
send us a suggestion, provide us informati It

yuently Asked Ques

Submit Feedback, Send a Suggestion, or Report an Issue Additional Information

If you are dissatisfied with your experience in the federal student aid process, you can submit a complaint, send us a
suggestion, or report a suspicious activity or an alleged scam on behalf of yourself or someone else. If you believe
the resolution of a prior complaint was in error or you disagree, you can ask to file a dispute with the Federal Student Reset your FSA ID

Aid Ombudsman Group.
BEGIN

Do you have information about a school or person you think violated federal laws regarding federal student aid?
Please let us know by submitting feedback. If you are a whistleblower@, please visit the Dep.
Office of the

Resources

f Education
or General (OIG).

can | get my ITT student records ar




How can | find my Case |D Number?
How can | get my ITT student records and transcripts?

here can | find information for current and former

Submit Positive Feedback ents about [TT's closure?
Has the U.S. Department of Education, your school, your federal loan servicer, or ancther entity positively impacted See More
your financial aid experience? Please let us know.
SUBMIT
Manage My Cases Contact Us
Log in with your verified FSA ID@ to view your case history or case detalils. track your cases, or update your cases Speak with an agent to submit feedback, report a
Only cases you have submitted with your verified FSA |D will appear here. If you do not have one, you can create an suspicious activity or an alleged scam, or ask
FSA D questions.

Phone: 1-844-851-0077

Hours of Availability
Monday — Friday 8 a.m. — & p.m. Eastern time
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Log in without an FSA ID
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Log In

Log in with Your FSA ID @

Log in with your verified FSA ID to identify yourself before submitting your positive feedback.

If you do not have an FSA ID, you can create an FSA D

Proceed Without an FSA ID

You may submit positive feedback without logging in. If you do not want to log in, you may still choose to share your information with ED.
De you want to share your contact information with us?

(®) Yes
No



Log in with Your FSA ID @

Log in with your verified FSA ID to identify yourself before submitting your positive feedback.

ean FSAID

If you do not have an FSA ID, you can

Proceed Without an FSA ID
You may submit positive feedback without legging in. If you do not want to log in, you may still cheese to share your information with ED.

Do you want to share your contact information with us?

PROCEED WITHOUT AN FSA ID

Contact Information page
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Contact Information
—
Please complete the following contact information
Your Contact Information @
First Name Primary Phone Number o ext
Middle Name
Additional Phone Number ext
Last Name
Social Security Number (SSN)
Show SSN City i V]
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f Residence

* = required field

Military Information @

*Are you ANY of the following:

« An active member of the U.S. military

« Aveteran of the U.S. military

* Adependent of an active member or veteran of the U.S. military

Yes
No

* = required field
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ool e
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United States -

State/Province of R

District of Columbia -

® = required

Military Information
SSN Not Entered

Are you ANY of the following
= Anactive memberofthe U
= Aveteran of the U.S. milit:
= Adependent of an active

SSN) before

ur Social Security numl

your SSN at this time, we may

information to research your case in a timely manner. If we do not recei
go back to add your SSN in the “You

ur SSN.

ntact Information’

request it in the future. You
continue without entering

Yes

e No
GO BACK ‘ CONTINUE WITHOUT SSN ‘
CONTINUE

* = required field




Your Case
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Your Case

Select ons of the following topics relating to your positive feedback.

My Collection Agency

Has your collection agency or a specific person at your collection agency positively
mpacted your federal student aid experience?

SELECT

My School

Has your schoal or a specific persan at your schaol pasitively impacted your federal

etidant aid svnarisnea?

My Customer Service Experience

Have you had a positive experience with a customer service representative?

SELECT

My Servicer

Has your loan servicer or a specific parson at your servicer positively impactad

uniir fadaral etidant aid svnarianca? <

My School

Has your school or a specific person at your school positively impacted your federal
student aid experience?

SELECT »

U.S. Department of Education Website, Application, or
Service
Have you had a positive experience while using a U.S. Department of Education

website, application, or service (2.g.. the FAFSA® form, financial caleulators an
StudentLoans.gov, etc )?

SELECT

My Servicer

Has your loan servicer or a specific person at your servicer positively impacted
your federal student aid experience?

SELECT >

None of These Topics Apply to Me

Do none of the topics presented relate to your positive feedback? Select this option
and provide additional details on the next page.

SELECT




My Customer Experience

Select one of the following topics relating to your positive feedback

My Collection Agency My Customer Service Experience

Has your callection agency or a spacific person at your collection agency positively Have you had a positive experience with a customer service representativa?

mpacted your federal student aid experience?
SELECT o

My School My Servicer
Has your school or a specific person at your school positively impacted your federal Has your loan servicer or a specific person at your servicer positively impacted
student aid experience? your federal student aid exparience?

SELECT SELECT
U.S. Department of Education Website, Application, or None of These Topics Apply to Me
Service Do none of the topics presented relate to your pesitive feedback? Select this opticn

and provide additional details on the next page

Have you had a positive experience while using a U.S. Department of Education

My Details
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Your Case

< My Customer Service Experience

My Details

e the positive feedback you have for the contact center below.

Additional Information
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Additional Information

What is the name of the customer contact center you would like to compliment?

Select .

Upload Documents o

Aftach a document related to your case.

&, Upload Files Or drop files

* = required field

CONTINUE
tUs
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Your Case

Your Contact Information Edit
First Name:
Last Name:
Email:

Phone Number:

5

Military Affiliation (Yes/No):




wuuniaing Sugysateu e Py o et

Military Affili

on (Yes/No): No

Your Case Topics Edit

Case Category: My Customer Service Experience

Your Case Details Edit

Please describe the positive feedback you have for the contact center below.
Representative was very helpful; Great experience

What is the name of the customer contact center you would like to compliment?
Ombudsman 1-877-557-2575

Uploaded Document(s):

| certify that the above informaticn is true to the best of my knowledge
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Your Case

Your case has been submitted!

Thank you for submitting your positive feedback

Contact Us
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