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Market research for the NIST 6-port SPHERE — Telephone Script

1. Describe the SLP work at NIST.

2. What is your perception of 6-port SPHERE
a. Isitaready for market? What is missing?

3. What do you see as the possible sources of competitive advantage?
a. How achievable do you think they are?

4. Think about the structure of how companies like yours seek technical knowledge. Do you
develop it in house? Buy it from testing labs? Consultants? What do companies in your
space do to get durability knowledge?

a. How much autonomy do folks in your industry have in seeking changes to practices?
b. What is the outlook and time frame for someone in your space adopting the NIST
technology?

5. What technical barriers would you like to see addressed in future research on SLP?
a. Would removing those barriers cause companies in your space to increase the
possibility of adoption?

6. What other barriers beyond technical do you think slow down adoption?
a. Do you think they can be changed?

7. Can you describe how a company in your space would use 6-port?



8. For companies in your space, who do you think will adopt the 6-port?
a. Why them?

9. What external factors are affecting the market for durability testing?
a. Is it changing?
b. Can these changes be met by existing offerings?

10. Describe what you would do to change durability testing.
a. How can this vision be achieved?

Public Burden Statement

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a
person be subject to a penalty for failure to comply with an information collection subject to the
requirements of the Paperwork Reduction Act of 1995 unless the information collection has a currently
valid OMB Control Number. The approved OMB Control Number for this information collection is
0693-0043. Without this approval, we could not conduct this survey/information collection. Public
reporting for this information collection is estimated to be approximately 20 minutes per response,
including the time for reviewing instructions, searching existing data sources, gathering and maintaining
the data needed, and completing and reviewing the information collection. All responses to this
information collection are voluntary. Send comments regarding this burden estimate or any other aspect
of this information collection, including suggestions for reducing this burden to the National Institute of
Standards and Technology at 100 Bureau Drive, Attn: Christopher White. Christopher.white(@nist.gov
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