FBI Office of Private Sector (OPS)

OMB Control # 1110-0078

The FBI partners with both government and private sector partners every day to accomplish its mission. The FBI's OPS provides an organized, coordinated, and horizontal approach to how it engages with the private sector. OPS
strives to optimize collaboration and information-sharing between the Bureau and the private sector, and mitigate threats through the longstanding, mutually beneficial partnershipsl.

The FBI relies on feedback from its partners to enhance its understanding of the private sector's risks and needs. This survey will assist in evaluating the quality and the value of private sector relationships with the FBI. Your
response will help us to serve you more effectively and efficiently in the future.

This survey should take approximately 5-7 minutes and is veluntary. Please select the response that best represents your view. Thank you for your participation.
Click "Submit Answers" in lower right corner to move to the next section.

Source: www.fbi.gov/about/partnerships



Demographic Quesions

r

DEMOGRAPHICS:

Please select a response.

Please select the traditional market that best describes your company.

What Field Office do you engage with most frequently?

If unknown list 5 digit zip code of your primary company office

Which title best describes your position?

Please select the name of your company or institution.

Company or institution name |

A

If selected "Other-Not Listed", please company name here.

Submit Answers



QUESTIONS:

Please select the response that best represents your view.

1. | value the relationship | have with the FBI.
() Strongly Disagree

() Disagree

() Neutral

(O Agree

() Strongly Agree

2. The FBI's private sector program delivers products and services that meet my needs.
(O Strongly Disagree
(O Disagree
) Neutral
O Agree
(O Strongly Agree

3. The products and services the FBI's private sector program provides help mitigate risk in my company/organization.
() Strongly Disagree
() Disagree
() Neutral
() Agree
() Strongly Agree

4.1 make it a priority to engage with the FBI.
() Strongly Disagree
() Disagree
() Neutral
() Agree
() Strongly Agree

5.1 consider DSAC/InfraGard/Field Office events a good use of my time.
() Strongly Disagree
(O Disagree
) Neutral
(O Agree
() Strongly Agree

6. How satisfied are you with the amount of communication you receive from your private sector coordinator?
() Very Satisfied
() Satisfied
() Neither Satisfied or Dissatisfied
() Dissatisfied
() Very Dissatisfied



7. The FBl understands what | need from them.
() Strongly Disagree

() Disagree

() Neutral

() Agree

() Strongly Agree

8. The FBI provides vital information | can't receive elsewhere.
() Strongly Disagree

() Disagree

) Neutral

O Agree

(O Strongly Agree

9. My private sector coordinator always responds to me in a reasonable amount of time.
(") Strongly Disagree
() Disagree
() Neutral
() Agree
() Strongly Agree

10. How often do you engage with your private sector coordinator?
() Daily
) Weekly
() Monthly
) Annually
() Never

11. | believe the FBI has my company's best interest in mind.
() Strongly Disagree

() Disagree

) Neutral

() Agree

(O Strongly Agree

12. What would you like to see more of from the the private sector program?

13. Any additional areas of improvement for the private sector program?




