Customer Engagement Enrollment Form [EXAMPLE]

((- BACK TO DASHBOARD (WILL LOSE UNSAVED DATA))‘

Customer Engagement Partners, in collaboration with DOE, will demonstrate practical and effective best practices, and provide
market engagement support to accelerate the use of Packaged CHP systems and the eCatalog. Customer Engagement Partners
agree to promote the use of efficient, clean and economically viable packaged CHP across the public and private sectors.

Additional user accounts can be linked to this program entry once it has been recognized.

CUSTOMER ENGAGEMENT PARTNER CRITERIA:

Customer Engagement Partners recognize the need to educate potential end users and consulting engineers on the benefits of
Packaged CHP Systems, promote the use of the eCatalog, and encourage local CHP developers to get their Packaged CHP
Systems recognized in the eCatalog. Successful Customer Engagement activities include:

1. Identify and encourage qualified CHP suppliers to participate in the eCatalog

2. Educate potential users about the benefits of CHP

3. Provide outreach to potential users on the eCatalog

4. Develop programs to link customers and eCatalog vendors

5. Provide technical assistance to potential users (including support from the regional CHP Technical Assistance Partnerships
(CHP TAPs))

6. Link existing or new CHP deployment/incentive programs to the eCatalog where applicable

Primary Program Contact | Publicly Listed Information

Contact Name

Company Name

Contact Title none v

Program Email Address

Phone Number

Street Address

City

State select a State v
Zip

Program Website

Program Area select a Program Area v

Does your CHP program require eligible Packaged CHP
Systems to include an Assurance Plan? If so, Solution
Providers will be filtered for an Assurance Plan in your zip
codes. @

Q VYes Q No



Brief Description Of Customer Engagement Partner And CHP Program | Publicly Listed
(2,500 Characters Or Less)

Customer Engagement Partners recognize the need to educate potential end-users and consulting engineers on the benefits of
Packaged CHP Systems, promote the use of the eCatalog and encourage local CHP developers to get their Packaged CHP
Systems recognized in the eCatalog. The information you provide below will be the publicly listed information on your
organization and CHP program within the eCatalog’s Customer Engagement pages. Please include a description of your
organization, interest in CHP, and objectives and goals for your CHP engagement program. The program description should
include a summary of current and/or planned CHP program elements, including: educating potential users about the benefits
of CHP, providing outreach to potential users on the eCatalog, developing programs to match customers and eCatalog
suppliers, providing technical assistance to potential users (with support from CHP TAPs) and linking any existing or new CHP
deployment or incentive programs to the eCatalog. Please include appropriate contacts/website links.

2500 characters remaining

Detailed Information On CHP Deployment/Engagement Program | Internal Review Only

Provide a detailed description of existing or planned CHP market development/deployment/incentive programs, including
program elements (these could range from end-user education on CHP; to technical assistance such as CHP qualification
screenings, CHP feasibility studies and/or CHP project support; to CHP incentive programs), annual budget levels and staffing,
and quantified goals and objectives. Please provide URLs for documentation if available.

(Optional) Technical Assistance Component | Publicly Listed

If your Customer Engagement Program includes a specific Technical Assistance component, please enter a short description
of the technical assistance services offered, contact information and website link (will be publicly available):

Technical Assistance
Website



Program Territory | Publicly Listed

List of market (locations or franchise territories) where the applicant is actively supporting CHP in terms of States and/or ZIP
codes.

Enter states if program covers the entire state and zip codes for partial coverage. Both may be used if some states have full
coverage while others only have partial.

PRIMARY MARKET

States (full coverage
( 9 ] Enter state abbreviations separated by commas (example: NJ, NY, DL) spaces

are ignored

Zip Codes Enter 5 digit zip codes separated by commas (example: 08873, 08854,
08807) spaces are ignored. You can also enter 3 digit zip codes using the

following format: "088+"

Upload Organization Logo | Publicly Listed

Upload Organization Logo for inclusion on Packaged CHP System detailed performance sheets for eCatalog systems
supported by your organization.

[=8) upLOAD FILE

Note: logo file must be a jpeg, png, bmp, gif, or svg.
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