
NC-E-230
2020 New Construction - Already has SWIM Token Email Template

Subject: 2020 Census New Construction Program – SWIM Token Request

This email account: <<insert participant email>> already has a U.S. Census Bureau Secure Web Incoming 

Module (SWIM) account.  A new token number is not required.  Please sign in to the SWIM program 

(<https://respond.census.gov/swim  /  >) using the previously established user name and password. If you 

have questions, please contact us at the email or phone number listed below.

CONTACT INFORMATION

Email: <GEO.2020.NC@census.gov>

Phone: 1-844-242-1765

Website: <https://www.census.gov/programs-surveys/decennial-census/about/newconstruction.html  >  

Thank you for your participation in the 2020 Census New Construction Program.
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