OMB CONTROL NUMBER: 0703-XXXX
OMB EXPIRATION DATE: XX/XX/XXXX

AGENCY DISCLOSURE NOTICE

The public reporting burden for this collection of information, 0703-XXXX, is estimated to
average 3 minutes as appropriate per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and
reviewing the collection of information. Send comments regarding the burden estimate or
burden reduction suggestions to the Department of Defense, Washington Headquarters Services,
at whs.mc-alex.esd.mbx.dd-dod-information-collections@mail.mil. Respondents should be
aware that notwithstanding any other provision of law, no person shall be subject to any penalty
for failing to comply with a collection of information if it does not display a currently valid
OMB control number.
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Purpose of Visit

(PCs (TaDITDY  (leisure
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How did you hear about us?

Web {_JPersonal ()Other
Referral
N/ Less Satisfied Very Satisfied
Arrival / Check-In 001 2 3 456 7 8 9 10
Reservations in order upon arrival: OO0 0000000

Appearance of lobby:
Speed [ efficiency of check-in:

Was the staff courteous and professional?

Appearance of TLF grounds / exterior

Did the staff address you by your name or rank? ives ) No



N/A Less Satisfied Very Safisfied

Inns of the Corps Staff 0012 3 4567 8 9 10

Helpfulness of guest services staff: w0000 0O000
B 3 P N N Y Y Y Y Y Y Y i

Helpfulness of housekeeping staff. @O0
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Helpfulness of maintenance staff: @O0

N/A Less Satisfied Very Satisfied
Guest Room 01 2 3 45 6 7 8 9 10

Overall cleanliness of guest room: ®OO0O0OC0O000000
Condition of room furnishings: ®@OO0O0QO0C000000
Comfort of bed (mattress, linens, pillows): ®O0O000C00000
Guest In-Room Amenities: ®OO0O000C0O00000O
Heating / cooling system worked property: ®@OO0O0QO0000000
Televizion channel selection: WO YTYTYM
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Guest room lighting: Ik'-“l |:_: : : : :I |: :I |: :I |: :I 'F:l |:_/| [ )] |" b
Quality of Infernet Access: ®O0000000C00O

NiA Less Satisfied Very Satisfied
Complimentary Breakfast 0012 3 456 7 & 9 10

i ] e
Cleanliness of Breakfast Area: OO0 0O00
Selection of breakfast items offered: mOoOO00000000D
Quality of breakfast items offered: ®OO0OC :' o000 00

Helpfulness of Breakfast siaff: OIS TSNS, OO0 0O0

y
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NiA Less Satisfied Very Satisfied

Departure Experience D1 2 3 465 6 7 8 9 10

Accuracy of bill OO0 0O0O0o0O
Speed / efficiency of check-out: @WOO0O00000O00

Problem Incidence
Did you report a problem during your stay? C)‘fes (Mo



N/A Less Satisfied Very Satisfied

General 001 2 3 456 7 8 9 10
T . Fom T ETR O ET T ET T AT T ST T,

Overall Experience: @®@OO000000C00
Owerall Service: ®mOOO0 o000
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Owerall Accommodations: @O0 000000

How did your overall stay compare to a
stay at a similar civilian hotel?

(_lessThan ( Equal To (_Better Than

Please provide any additional
commentary or feedback:

Thank you for staying at Inn of the Corps

Tell Us Your Thoughts

\Jlean.crisp.comfort




Please mention any staff members who
made your stay more enjoyable:

Thank you for staying at Inn of the Corps

Tell Us Your Thoughts

*lean.: risp.comfort
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